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SECTIONI. INTRODUCTION AND EXECUTIVESUMMARY

The objective of the 2016 Analysis of Impediments to Fair Housing Choice (Al)process was
to research, analyze, and identify prospective impediments to fair housing choice throughout
non-entitlement areas of the State. To ensure an accurate evaluation of arrent fair housing
conditions, the Al includes a review of demographic and housing market data, relevant
legislation, policies and practices affecting fair housing, public education and outreach
efforts and direct community involvement through surveys, public forums, webinars and
focus groups. The goal of the completed Al is to suggest actions that the State can consider
when working toward eliminating or mitigating the identified impediments .

General

Federal fair housing statutes are largely covered bthe following three pieces of U.S.
legislation:

1. The Fair Housing Act,
2. The Housing Amendments Act, and
3. The Americans with Disabilities Act.

The federal Fair Housing Act, 42 U.S.C. § 3608(e)(5), requires the Secretaryof the United
StatesDepartment of Housing and Urban Development (HUD) to administer its housing and
urban development programs in a manner to affirmatively further fair housing (AFFH). All
jurisdictions that are direct HUD -funded recipients of Community Development Program
funds are required to conduct an assessmenbf its barriers to housing choice and develop a

plan for overcoming the impediments identified. The purpose of fair housing law is to protect

) odgrnm@r qgqhfgs sn nvm+ rdkk+ ot quithgut feat of n g
unlawful discrimination. The goal of fair housing law is to allow everyme equal access to
housing.

In regards to the housing and community development programs it administers, such as
Community Development Block Grant (CDBG), HOME Investrant Partnerships (HOME),
Emergency Solutions Grants (ESG), and Housing Opportunities for Persons with AIDS
(HOPWA), HUD requires a single consolidated planning process and application cycle
(Consolidated Plan) for states and local jurisdictions that receie direct funding allocated from
HUD (entittement communities). These recipients arerequired to certify that they are
affirmatively furthering fair housing. In the State of Georgia, the following entitlement cities and
counties must certify that they areaffirmatively furthering fair housing (AFFH):

Albany Gainesville Savannah DeKalb County
AthensClarke County Hinesville Smyrna City Fulton County
Atlanta Macon Valdosta Gwinnett County
AugustaRichmond County  Marietta Warner Robins Henry County
Brunswick Rome Cherokee County

Columbus Roswell Clayton County

Dalton Sandy Springs City Cobb County

! The regulations governing theConsolidated Plan:24 C.F.R. § 91.225(a)(1

2016 State of Georgia Final Report
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I. Introduction and Executive Summary

The Georgia Department of Community Affairs (DCA) certifies for the remainder of the state,
gdgdhm gdedgqgndd sknd | dmsOdmmm " r € -

Although the AFFH obligation of an entittement or nonrentittement community arises in

connection with the receipt of federal funding, its AFFH obligation is not restricted to the

design and operationof HUD -funded programs at the tate or local level. The AFFH obligathn

extends to all housing and housingelated activities in the jurisdictional area whether publicly

or privately funded. As HUD noted in its recent AFFH rul€’, the Fair Housing Act not only

prohibits discrimination but, in conjunction with other statutes,c hqgd b sr GTCaqor 0q |
participants to take steps proactively to overcome historic patterns of segregation, promote fair

housing choice, and foster inclusive communities for all.

Therefore, each jurisdiction must certify that it will affirmatively furthe fair housing (AFFH),
which requires: 1) conducting an analysis to identify impediments to fair housing choice; 2)
taking appropriate action to overcome the effects of any identified impediments; and, 3)
maintaining AFFH records reflecting the analys and the actions in this regard. The Analysis of
Impediments to Fair Housing Choice (Al) is a HUBmandated review of impediments to fair
housing choice inthe public and private sector.lts submission is a required component of any
required ConsolidatedPlan as implemented every three to five years.

The Al involves,

T Areviewofai t g h r cliws, segulatiomg,land administrative policies, procedures
and practices,

1 An assssnent of how those laws, policies and practices affect the location availability
and accessibilityof housing;

1 An assssnent of conditions, both public and private, affecting fair housng choices for all
protected classes, and,

1 Anassssnent of the availability of affordable and accessble housing.

According to HUD, the purposes of the Al areto:

i serveasthe subgantive, logical basisfor the FairHousing Plan;

9 provide esential and detailed information to policy makers, adminigrative gaff, housng
providers, lenders, and fair housing advocates; and,

9 asssin building public support for fair housing efforts both wit hin an entitlement
i t ghr chbubdartesanderond.

The HUD Fair Housing Planning Guide (March, 1996) statesthat impedimentsto fair housing
choice are:

1 Any actions, omissions, or decisions taken because of race, color, religion, sex,
disability, familial status, or national origin which restrict housing choices or the

224 C.F.R. 885, 91, 92, et. al. (2015)

3 See 24 C.F.R. 88 91.235(c)(4)(PHAs/nonprofits), 91.255(a)(1)(local jurisdictiorgs),325(a)(1)(state jurisdictions), and
91.425(a)(1)(l)(consortiums). 124 C.F.R. 88 1, 4, 6.4, 91.225, and 570.601. See also, U.S. Department of Housing and Urban
Development, Office of Fair Housing and Equal Opportunity, Fair Housing Planning Guide, vol, chapter 1, section 1.2, 13 (March
1996).2 78 Fed. Reg. 43710 (July 19, 2013).
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I. Introduction and Executive Summary

availability of housing choices

1 Any actions, omissions, or decisions which have the effect of restricting housing
choices or the availability of housing choices on the basis of race, color, religion,
sex, disability, familial status,or national origin.

In addition, HUD interprets the broad objectives of affirmatively furthering fair housing to
include:

T ©@9@m kxy hmf °~ mc v hogsing distrimimation ¢thkhk jurisdictios; d

1 Promoting fair housing choice for all persons;

1 Providing opportunities for racially and ethnically inclusive patterns of housing
occupancy;

1 Promoting housing that is physically accessible to, and usable by, allepsons,
particularly individuals with disabilities; and

1 Enrsdghmf bnlokh mbd vhsg sgd mnmchrb'ghl hm' s

In sum, an analysis of impediments to fair housing choice is more than a catalog of prohibitive
policies or illegal acts. Theanalysismust identify those systemic andstructural issues that limit
the ability of people to take advantage of the full range of housing which should be available to
them. In addition, it is essential to distinguish between faihousing and housing production.
Fair housing protections at the fderal level do not include consideration of income and do not
address housing affordability outside the context of housing discrimination. While lack of
affordable housing can be a significant concern to policymakers, it is not, on its own, a fair
housing challenge unless members of protected classes face this issue disproportionately. In
fact, a large increase in affordable units in close proximity to one another can contribute to a
challenge for fair housing choice in some cases, such as the concentratiai racial or ethnic
minorities.

WHO CONDUCTED THEAI

This report was prepared by Western Economics Services, LIMVES)on behalf of the Georgia
Department of Community Affairs (DCA. WES is @ economic and community development
consultant with over twenty years of experience in conducting analyses of impediments to fair
housing choice for local jurisdictions, counties, multi-county regions, states, and insular areas
throughout the country.

FUNDING

Funding for the Al was provided from a combination of GT C Q€DBG, HOME and
Housing Choice Voucherfunds for administrative activities.

4 Fair Housing Planning Guide p.1-3.
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I. Introduction and Executive Summary

GEOGRAPHICSCOPE OF THEANALYSIS

This Al addresses the status of fair housing within neemtitlement areas of the State of Georgia.
Map 1.1 on the following page displays the State of Georgia along with the areas encompassed
ax sgd rs sdor 14 s, dimch arsvihitelomthsmap.t ghr chbshnm

RESEARCHMETHODOLOGY

General Overview

The Al process involves a thorough examination of a variety of data related to housing,
particularly for persons who are protected under fair housing lawslhis analysis involved both

the collection and analysis of raw data that did not previously exisind the review of existing

data and studies The data werethen evaluated usingguantitative analysis or the evaluation of

objective, measurable, and numerical data, andjualitative analysis or the evaluation and
assessment of subjective data such as inivvt " kr Qq adkhder + eddkhmfr +
experiences.

Quantitative Analysis
Quantitative sources used in analyzing fair housing choice in the State of Georgia included:

Socioeconomic and housing data from the U.S. Census Bureau,

Employment data from the U.S. Bureau of Labor Statistics,

Economic data from the U.S. Bureau of Economic Analysis,

Investment data gathered in accordance with the Community Reinvestment Act,
Home loan application data from the Home Mortgage Disclosure Ag¢and
Housing complaint data from HUD.

=2 =2 =4 -8 -4 -9

Geographic analyses of racial and ethnic population distributions were conducted by
calculating race or ethnicity as the percentage of total population and then plotting the data on
a geographic map of Census tract® the State of Georgia. For the purposes of this Al, maps
were produced for several racial and ethnic groups based on both 2000 and 2010 Census data
in order to examine how the concentrations of these populations changed over time. Fiyear
ACS estimats from 2013 were also used for select maps.

Additional Al sources include the American Community Survey data averages from 2009
through 2013, employment and income information, home mortgage application data,

business lending data, fair housing complaininformation, surveys of housing industry experts

and stakeholders, and related information found in the public domain. Data from these sources
detail population, personal income, poverty, housing units by tenure, cost burdens, and
housing conditions. Other data were drawn from records provided by the Bureau of Labor
Statistics, the Bureau of Economic Analysis, and a variety of other sources.

2016 State of Georgia Final Report
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I. Introduction and Executive Summary

Map 1.1

Georgia Study Area
Non-Entitlement Areas of Georgia
2010 Census Tigerline Data
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The State of Georgia
2010 Population of the non-entitlement areas of the State of Georgia = 4,818,708
Albany Macon Valdosta De Kalb County
D County Boundaries Atlanta Marietta Warner Robins Fulton County
; Brunswick Rome Athens-Clarke County Gwinnett County
D State Boundaries Columbus Roswell Augusta-Richenond County  Henry County
Dalton Sandy Springs City  Cheroker County
- Census Tract Boundaries Gainwesville Savannah Clayton County
Hinesville Smyrna City Cobb County
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I. Introduction and Executive Summary
Qualitative Analysis

Qualitative research included evaluation of relevant existing fair housing research and national
and state fair housing legal cases. Additionally, this research included the evaluation of
information gathered from several public input opportunities conduted in relation to this Al.
This also included the 2015 State of Georgia Fair Housing Survey, regular meetings with
members of the Grantee Outreach Committee and Public Housing Authority Outreach
Committee, six fair housing focus groups, and six fair housgy forums. In addition, this Al
includes input from public housing authorities, recipients, city officials, residents, stakeholder
groups, and key persons involved in the housing and community development industry, and
particularly, fair housing. The survgs and various public involvement efforts, such as a series
of four technology-a " r dc | dds hmfr "9dvdahm gr €( vhsg sgd
committee, three fair housing focus groups, six fair housing forums, and seven D@Asted fair
housing outreach events, were conducted to gather information from consumers and various
sectors of the housing industry about their experiences and perceptions of housing
discrimination and their knowledge of fair housing laws and services.

The following narrative provides a brief description of key data sources employed for th2016
Al for the State of Georgia:

Review of Fair Housing Laws, Studies, and Cases

Georgia residents are protected from discrimination in the housing market by laws at the
federal andstate level® These laws prohibit discrimination on the same bases identified in the

edcdqg k k' v- Fdnqgf h qr gnt r hmf chrbghl hm shnm

dpt hu kdms€&€ sn sgd edc dq-subsidized @atdeveydnforgemenkok n v r
fair housing law through the Fair Housing Assistance Program (FHAP). The Georgia
Commission on Equal Opportunity (GCEO) formerly served state residents in this capacity;
however, the GCEO ceased to participate in the FHAP in 2012, thoug it is currently working

to recertify as a FHAP agency.

Since the early 1970s the FHA has consistently been interpreted to apply to laws and policies
that are apparently neutral with respect to protected class status, but which nevertheless
O b st ‘predictablyt€ cesglt in discrimination. In 2013, HUD finalized a rule formalizing its
interpretation of discriminatory effects liability under the FHA. That interpretation was
reaffirmed in a June 25, 2015 Supreme Court decision iffexas Department of Hougg and
Community Affairs v. Inclusive Communities Project, Inc.That case originated in a lawsuit

e |

"f " hmrs sgd Sdw r Cdo gsldms ne Gntrhmf ~ mc Bn

grounds that the process by which it awarded low income housing taxredits had the effect of

concentrating affordable housing in areas with high concentrations of minority residents. In
bringing the suit, the Inclusive Communities project relied in part on the disparate impact
theory, and it was that theory that the Deparhent sought to challenge in asking the Supreme

5 The State of Georgia has a fair housing law that parallels the federal Fair Housing Act at O.C.G.A-3300 et seq. As a generalule,

state and local governments may enact fair housing laws that extend protection to other groups as well. Georgia law exteadshousing

protections to the same groups that are currently recognized under federal law. In addition,88L 1 / F d ntgtd dode grohibits

donkhshb> k rtachuhrhnmZr\ ne sgd rs sd€ eqnl °~ cnos hdsfwhoeareimay gnt r h mf
currently protected under the Georgia Fair Housing Law.

6 United States v. City of Black Jack, ksouri, 508 F.2d 1179, 1184 (8" Cir. 1974) It was racial discrimination, specifically, that was at

issue in this case.

2016 State of Georgia Final Report
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I. Introduction and Executive Summary

Court to hear the case. Ultimately, the Court held that individuals, businesses, and government
agencies could be held liable for the disparate impacts of their policies.

Soon after theSupreme Courtreached its decision, HUD announced a final rule significantly
revamping its longstanding requirement to affirmatively further fair housing (AFFH). In
developing and finalizing this rule, HUD has substantially revised the AFFH process by: (1)
replacing the analyss of impediments with the assessment of fair housing (AFH), (2) integrating
fair housing planning into the consolidated planning process, and (3) providing a fair housing
assessment tool and nationally standardized datasets, among other changes. Generally
speaking, the new rule will apply to local entitlement jurisdictions that are due tasubmit their
next Consolidated Plan on or after January 1, 201#or smaller entitlement jurisdictions, as
well as states and insular areas, the new rule will apply to those set submit their next
Consolidated Plan on or after January 12018. Until jurisdictions are required to submit an
AFH, they are required to ontinue submitting analyses of impediments.

Under certain circumstances, the United States Department of Justice will file a fair housing
complaint on behalf of residents who believe that they have suffered unlawful discrimination in
the housing market. he Justice Department has filed ten such complaints against housing
providers in the state over the last ten years, half of which alleged discrimination on the basis
of race or color. Disability was the next most common complaint basis, cited in four
complaints, and sex and familial status were each cited in a single complaint.

Georgia is the origin of the Supreme Court decision i©Imstead v. LC which held that people
with disabilities have the right to live in the least restrictive and most integratedettings. The
Olmstead decision also mandates that states develop comprehensive plans to end unnecessary
institutionalization of people with disabilities. Georgia was one of several states sued by the
Department of Justice (DOJ) asserting an overreliance segregated, institutional settings for
persons living with disabilities. In 2010 DOJ entered into a Settlement Agreement with the
Georgia Department of Behavioral Health and Deviopmental Disabilities (DBHDD). The
Settlement Agreement requires the Stat® tshow the capacity to provide community-based
long term care services and affordable housing to two discrete populations as follows:

1. Nine thousand (9000) individuals with severe and persistent mental illness, and/or €o
occurring substance abuse disorderswho are currently served in state hospitals,
frequently admitted into state hospitals, frequently seen in hospital emergency rooms,
chronically homeless, at risk of being homeless and who are being released from jails
or prisons; and

2. people with developmental disabilities transitioning from institutions or at risk of being
institutionalized.

The Settlement Agreement also requires various strategies to develop normalized integrated
community living options for individuals living with disabilities with access to voluntary
supportive servicesln addition to embracing its role in creating housing opportunities, Georgia
seeks to support the broader goals of community integration expressed in th@lmstead
decision. To that end, Georgia has been deliberate in desloping new housing options for
people disabiities in integrated settings.

2016 State of Georgia Final Report
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I. Introduction and Executive Summary

Fair Housing Survey

HUD recommends that surveys be conducted during the Al process to gain input for the public
regarding perceived impediments to fair housing choice in an areas such, the State elected
to utilize two survey instruments as a means to encourage public inpum the Al process.The
surveys targeted individuals involved in the housing arena and ordinary citizens. In addition to
gathering data, these surveys were utilized to help promote public involvement throughout the
Al process. The 2015 State of Georgia FaHousing Survey, an internebased instrument,
received 739 responses; and the Citizens Survey received 247 responses.

The surveys were designed to address a wide variety of issues related to fair housing and
affirmatively furthering fair housing. Thefollowing narrative summarizes key survey themes
and data that were addressed in the survey instrument.

Home Mortgage Disclosure Act Data

To examine possible fair housing issues in the home mortgage market, Home Mortgage
Disclosure Act (HMDA) data were aalyzed. The HMDA was enacted by Congress in 1975 and
has since been amended several times. It is intended to provide the public with loan data that
can be used to determine whether financial institutions are serving the housing credit needs of
their communities and to assist in identifying possible discriminatory lending patterns. HMDA
requires lenders to publicly disclose the race, ethnicity, and sex of mortgage applicants, along
with loan application amounts, household income, the Census tract in whichhie home is
located, and information concerning prospective lender actions related to the loan application.
For this analysis, HMDA data from 2004 through 2013 were analyzed, with the measurement
of denial rates by Census tract and by race and ethnicity adpplicants the key research
objectives. These data were also examined to identify the groups and geographic areas most
likely to encounter higher denial rates and receive loans with unusually high interest rates.

Fair Housing Complaint Data

Housing complaint data were used to analyze discrimination in the renting and selling of
housing. HUD provided fair housing complaint data for the State from 2004 through 2014.
This information included the basis, or protected class pursuant to the complaint; the issum
prospective discriminatory action, pursuant to the grievance; and the closure status of the
alleged fair housing infraction, which relates to the result of the investigation. The review of
535 fair housing complaints from within nontentittement areas of the State allowed for
inspection of the relative degree and frequency of certain types of fair housing complaints, and
the degree to which such complaints were found to be with cause. Analysis of complaint data
focused on determining which protected clases may have been disproportionately impacted
by housing discrimination based on the number of complaints, while acknowledging that many
individuals may be reluctant to step forward with a fair housing complaint for fear of retaliation
or similar repercusion. Additional complaint data were provided by the Georgia Commission
on Equal Opportunity and the SavannalChatham Fair Housing Council.

Local and County Analyses of Impediments

The analysis presented in this documentvas supplemented by a review of ife analyses of
impediments to fair housing choice that have been submitted by local and county entitlement

2016 State of Georgia Final Report
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I. Introduction and Executive Summary

jurisdictions in the state over the past five yearsThis review allowed for the identification of
common trends and patterns in fair housing throghout the state, as well as to highlight
differing approaches that those jurisdictions have taken to address the challenges identified.

The most commonchallenges included limitations on the supply and placement of affordable
housing units, lack of suffcient fair housing education, and a lack of local fair housing
enforcement and infrastructure. Other common impediments identified in at least two of the
local and county Als pertained to public transportation, restrictive zoning provisions,
NIMBYism, home lending, and difficulties facing residents with disabilities. All of these issues
hcdmshehdc ~s sgd knb k kdudk qdentklamerdardas. rt dr sg

Affirmatively Furthering Fair Housing in Georgia

Included in the current Al study was a summary of actions that the state has taken to address
impediments to fair housing choice identified in the 2008 Al and subsequent planning
documents. The State identified four impediments in total, relating to a general lack of
knowledge of fair housing law and policy, limited supportive housing options for residents with
disabilities, difficulties that individuals with limited English proficiency face in the housing
market, and concentrations of racial and ethniminority households and tbuseholds living in
poverty. Though some of these challenges have proven persistent, the Stases mplemented a
variety of policies and approaches to address thedentified impediments, through public
outreach and education, commitment of resources, andrpgram design. These efforts are
summarized in Section Il of this report, and excerpts of planning documents detailing these
efforts are included in Appendix O. The State will continue to build upon these efforts in
addressing impediments identified in tle current study, supplementing those efforts with
"bshnmr ntskhmdc adknv tmcdq ©HI odchl dmsr sn E°

Public Outreach

Efforts to secure publicparticipation during the Al process included Fair Housing Forum and

Ot akhb Ntsqgd bg | dds s afservice delivery regipnsiwe faishpusingr s © s d Q
surveys, one targeting housing professionals, housing and community \axtates, and other
stakeholders and the other designed to assess the experience of residents in general; and an
extended public review period that began in late December of 2015 and ran through February

28, 2016. Though HUD requires that the public be afforded at least thirty dg to review Al
documents, the State elected to provide an additional month to allow interested parties a

chance to fully review the document and provide feedback and recommendations.

RESEARCHCONCLUSIONS

The final list of impediments to fair housing choice in the State of Georgia was drawn from all

primary and secondary data sources using both quantitative and qualitative analysis, and was

a rdc nm GTCQr cdehmhshnm ne " gsanyhattiondomisdiod,ors s n e
decision that affects housing choice because of protected class status. The determination of

" Included in this review were Als from the City of Atlanta (2013), the City of Warner Robins (2011), the City of Rome (2018)e City of
Dalton (2014), and Gwinnett County (2015).

2016 State of Georgia Final Report
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I. Introduction and Executive Summary

gualification as an impediment was derived from the frequency and severity of occurrences
drawn from quantitative and qualitative data galuation and findings.

IMPEDIMENTS TOFAIR HOUSING CHOICE AND SUGGESTEDACTIONS
Private Sector Impediments, Suggested Actions, and Measurable Objectives

Impediment 1: Discrimination based on race and disability in the rental markets. This
impediment was identified through the review of fair housing complaints filed with HUD and
the Georgia Commission on Equal Opportunity (GCEO), as well as through the review of the
2015 State of Georgia Fair Housing Survey.

Action 1.1: Conduct outreach and education cacerning fair housing law and policy for
k> mckngcr "mc ognodgsx | "m fdqr vgn ~gd
Programs throughout the state.

Measurable Objective 1.1 The number of outreach and education sessions conducted
and the number of participantsn those sessions.

Impediment 2: Failure to make reasonable accommodation or modification in the rental
markets. This impediment was identified through the review of fair housing complaint data
from HUD and the GCEO and responses to the 2015 Fair Housingurvey.

Action 2.1: Conduct outreach and education within DCA's housing programs
concerning fair housing Section 504 and ADA law for landlords and property
Il " m fdgr sggntfgnts sgd rs sd+ enbtr hmf
common misconceptionsabout those requirements.

Measurable Objective 2.1 The number of outreach and education sessions conducted

and the number of participants in those sessions.

Impediment 3: Black and Hispanic home loan applicants are denied more frequently than

white and non-Hispanic applicants. This impediment was identified through the review of data

f sgdqdc tmcdgqg sgd Gnld Lngsf fd Chrbknrtqgd @bs
Fair Housing Survey.

Action 3.1: Conduct financial management outreach and educatig through
collaboration with housing counseling agencies, home buyer education entities
and other partner organizations like the Georgia Student Famce Commission
(GSFCYelating to credit and ways to build and maintain good credit.

Measurable Objective 3.1: The number of outreach and education sessions conducted
and the number of participants.

Action 3.2 Create and implement a training for new lenders with the Georgia Dream
oqgnfq’ | "mc dwhr s hmf kdmcdaqgr nm @8 @qr k d
Supreme Court decision on disparate impact as it relates to race and ethnicity
and the possible effect on lending laws and regulations. Also disseminate
hmenql shnm uh™ CB@r kdmcdg ~cuhrngx mdyv

Measurable Objective 32: The record of the traning provided to new and existing
lenders that partner with DCA on disparate impact and any assessments that

2016 State of Georgia Final Report
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I. Introduction and Executive Summary

those lending institutions may offer to identify sources of discrepancies in loan
denial rates.

Impediment 4: Female applicants have a higher deral rate than male applicants in rural
Georgia home purchase markets.This impediment was also identified through the review of
HMDA data.

Action 4.1: Conduct financial management outreach and education, tbugh
collaboration with housing counseling andhome buyer education agencies as
well as other partners like GSFC, relating to credit and ways to build and
maintain good credit.

Measurable Objective 4.1 The number of outreach and education sessions conducted
and the number of participants.

Action 4.2.: Provide training to new and existing lending partners with DCA on
disparate impact related to differing lending rates by gender and shatiee results
ofthe ALChrrdl hm sd hmenqgl shnm " s CB@Qr
via the lender advisory nevsletter.

k d mi

Measurable Objective 4 19 Sgd qdbngc ne sq hmhmf ognuhc

lending partners throughout the state on disparate impact of lending practices
and differential loan rates and gender.

Impediment 5: Limited access to fair housirg enforcement entities throughout rural areas of

the state. Sghr hl odchl dms v r hcdmshehdc sggntfg

enforcement entities, as well as in consultation with stakeholders who participated in public
outreach sessions duringhe Al process, including the 2015 Fair Housing Focus Groups and
Forums.

Action 5.1: Compile a statewide database of local private organizations that provide fair
housing complaint referral or other fair housing services. Include information
on these es hshdr  mc e hq gnt r hmf kK> wvr
communications through newsletters to promote the dissemination of
information concerning developments in fair housing policy and trends in fair
housing enforcement and complaints.

Measurable Objedive 5.1: Compilation of the database utilizing existing channels of
communications concerning fair housing law. Note: The database will likely be
compiled on an ongoing basis as more local providers are identified.

Impediment 6: Need for additional fair housing outreach and education. This impediment
was identified in consultation with stakeholders who participated in the 2015 Fair Housing

Focus Groups and Forum presentations, as well as through the review of responses to the 2015

Fair Housing Survey.

Action 6.1: Conduct outreach and education pertaining to fair housing, in partnership
with local public housing agencies and nonrprofit and civic organizations,
targeting housing providers and consumers.

Measurable Objective 6.1 The number of outreach and ducation sessions conducted,
and the number of participants in those training sessions.

2016 State of Georgia Final Report
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I. Introduction and Executive Summary

Action 6.2: Design and implement an outreachcampaign to publicize fair housing law
and policy during fair housing month (April) of every year.

Measurable Objective 6.2 The materials developed for the outreach campaign and the
number of publications or websites through which those materials are
distributed and publicized.

Public Sector Impediments, Suggested Actions, and Measurable Objectives

Impediment 1: Limited presence of fair housing enforcement entities in rural Georgia. This

hl odchl dms v r hcdmshehdc sggntfg sgd gduhdv ne
as well as in consultation with stakeholders who participated in public outreach essions

during the Al process, including the 2015 Fair Housing Focus Groups and Forums.

Action 1.1: Compile a statewide database of local private organizations that provide fair
housing complaint referral or other fair housing services. Includaformation on
sgdrd dmshshdr " mc e hq gnt r hmf k™ vr
communications through newsletters to promote the dissemination of
information concerning developments in fair housing policy and trends in fair
housing enforcement and complants.

Measurable Objective 1.1: Compilation of the database utilizing existing channels of
communications concerning fair housing law. Note: The database will likely be
compiled on an ongoing basis as more local providers are identified.

Impediment 2: Need for additional o utreach and education. This impediment was identified

in consultation with stakeholders who participated in the 2015 Fair Housing Focus Groups and
Forum presentations, as well as through the review of responses to the 2015 Fair Housing
Suvey.

Action 2.1: Conduct outreach and education pertaining to fair housing, targeting local
government agencies, sub recipients or grantees of DCA funding and PHAs, with
the goal of keeping public officials throughout the state apprised of ongoing
changes to fair housing law and policy.

Measurable Objective 21: The number of outreach and education sessions conducted
and the number of agencies and officials participating in those sessions.

Action 2.2: Design and implement an outreach campaign to publicizefair housing law
and policy during fair housing month (April) of every year.

Measurable Objective 2.2: The materials developed for the outreach campaign and the
number of publications or websites through which those materials are
distributed and publicized.

Impediment 3: NIMBYism and public policies used to limit access to affordable housing.This
impediment was identified through the review of responses to the 2015 Fair Housing Survey.

Action 3.1: Share existing data and information on the impact of NIEYism with sub
recipients, local grantees and public housing agencies (PHAs) outlining the
implications of the recent Supreme Court decision inTexas Department of
Housing and Community Development v. Inclusive Communities Projector the
development and dacement of affordable housing units.

2016 State of Georgia Final Report
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I. Introduction and Executive Summary

Measurable Objective 3.1: The number of local grantees and public housing agencies
who receive the data and information disseminated, and any responses.

Impediment 4: Individuals with Housing Choice Vouchers (HCVs) predominately reside in
high minority concentrated areas. This impediment was identified through the review of the
location of Housing Choice \bucher recipients throughout the state.

Action 4.1: Conduct outreach to landlords and property owners on making units
throughout the state available to persons with HCV while developing and
implementing policies in the Low Income Housing Tax Credit (LIHTC) program
that encourage the development of affordable housingnits in communities of
opportunity.

Measurable Objective4.1: The number of outreach activities to landlords and property
owners as well as documenting the policies in the Qualified Allocation Plan for
the LIHTC program focused on affordable housing devepments in
communities of opportunities.

Impediment 5: Limited knowledge of fair housing law in rural areas of the state. This
impediment was identified through the review of the results of the 2015 Fair Housing Survey,
as well as in consultation with sakeholders who participated in the 2015 Fair Housing Focus

Groups and Forum presentations.

Action 5.1: Conduct ongoing fair housing outreach and education sessions, in
partnership with the entities identified in fulfilment of Public Sector Action 2.1,
targeting housing providers and consumers.

Measurable Objective5.1: The number of outreach and education sessions conducted,
and the number of participants in those outreach and education sessions.

Final Report
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SECTIONII. JURISDICTIONAL BACKGROUND INFORMATION

This section presents demographic, economic, and housing information collected from the
Census Bureau, the Bureau of Economic Analysis, the Bureau of Labor Statistics, and other
sources. Data were used to analyze a broad range of soc&conomic characteristics, including
population growth, race, ethnicity, disability, employment, poverty, and housing trendsthese
data are also available by Census tract and are shown in geographic map. Ultimately, the
information presented in this sectionillustrates the underlying conditions that shape housing
market behavior and housing choice imon-entitlement areas of theState ofGeorgia

To supplement 2000 and2010 Censusdata, datafor this analysis was also gathered from the
Census Bureag American Community Survey (ACS)rhe ACS data covesimilar topics to the
decennial counts but include data not appearing in the2010 Census such as household
income and povety. The key difference ofthesedatases is that ACS data represent a fiweear
averageof annual data estimatesas opposed to apoint-in-time 100 percent count The ACS
data reported herein which span the yearsfrom 2009 through 2013, are not directly
comparable to decennial Census counts because they do not account for certain populah
groups such as the homeless and because they are based on samples rather than counts of the
population. However, percentage distributions from the ACS data can be compared to
distributions from the 2000 and 2010 Censugs

DEMOGRAPHICDATA

Population, age, race and ethnicity are important demand factors that influence choice and
location within local housing markets. As part of the essential
review of the background context of the marketsvhich housing
choices are madein non-entitlement areas ofGeorgia, detailed

Table Il.1
Census and Intercensal
Population Estimates

population and demographic dataare included to describe the Non-Entitlement Areas of
. : Georgia
residents of these areas These data summarize not only the 2000, 2010 Census and Intercensal
protected class p@ulations, but characteristics of the total Estimates
population for the entiress = s d gentittementareas,as well as | Year Estimate
the outcome of housing location choices. These data help tg census 2000 4,176,664
ddress whether overconcentrations of racial and ethnic | > oot Bt 085,559
addres: : / _ July 2002 Est. 4,169,342
minorities exist and if so, which areas of the tate are most | july 2003 Est. 4,247,276
affected. July 2004 Est. 4,335,598
July 2005 Est. 4,428,363
July 2006 Est. 4,542,737
PoPULATION DYNAMICS July 2007 Est. Py
) ) ) ] July 2008 Est. 4,737,166
Table II.1 at rightpresentspopulation counts in non-entitlement | July 2009 Est. 4,791,313
areas of theState ofGeorgia as drawn from the 2000 and2010 | Census 2010 4,818,708
Censusesintercensal esimates forthe years from2001 through j”:y ;82 ESI 2’252’323
. uly St. ) )
2009, and postcensal estimates fro\m2011_ through 2014. As July 2013 Est, 4,833,883
rgnvm+ sgd onot k s-éntitlemem areas @eaw | juy 2014 Est. 4,873,929
by 16.7 percent over the 1l4year period. Growth between | Changeo00i 14 16.7%
Census counts was generally steady.
2016 State of Georgia Final Report
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1. JurisdictionalBackground Information
POPULATION BY AGE

The populationn e F d n g f-entitlegnent areagrincreased by 15.4 percent between 2000

and 2010, as shown in Table 11.2 below Approximately 12 percent of the 4,818,708 living in

those nonentitlement areas were aged 55 to 64 in 2010, and a similar proportion were aged

65 or older. These age cohorts both grew considerably inumber, and as a percentagef the

overall population, between the two Censuses. By contrast, all of the younger cohorts grew at a

rate that was below the overall average rate, and came to represesmaller percentagesof the
populaton.@ r hl hk g sgdmc v r nardgqgudc hm sgd bnl ahn
areas, which grew by 21.4 percent over the decade, largely due to substantial growth in the

number of residents aged 55 to 64, alongvith those aged 65 and older.

Table 11.2
Population by Age
State of Georgia
2000 & 2010 Census SF1 Data

2000 Census 2010 Census %
Age Population ‘(I)'/gtoafl Population ‘(I)'/‘c))toefl Coho?rl%e
Non-Entitlement Areas of Georgia
Under 5 298,350 7.1% 328,403 6.8% 10.1%
5to 19 947,465 22.7% 1,046,701 21.7% 10.5%
20to 24 276,113 6.6% 304,761 6.3% 10.4%
25t0 34 591,199 14.2% 589,041 12.2% -0.4%
35to 54 1,225,082 29.3% 1,375,550 28.5% 12.3%
55 to 64 376,547 9.0% 575,380 11.9% 52.8%
65 or Older 461,908 11.1% 598,872 12.4% 29.7%
Total 4,176,664 100.0% 4,818,708 100.0% 15.4%
Entitlement Areas of Georgia
Under 5 296,800 7.4% 358,382 7.4% 20.7%
5t0 19 872,155 21.8% 1,048,143 21.5% 20.2%
20to 24 316,083 7.9% 375,319 7.7% 18.7%
25t0 34 708,057 17.7% 746,519 15.3% 5.4%
35t0 54 1,208,418 30.1% 1,413,242 29.0% 16.9%
55to 64 284,909 7.1% 494,177 10.1% 73.5%
65 or Older 323,367 8.1% 433,163 8.9% 34.0%
Total 4,009,789 100.0% 4,868,945 100.0% 21.4%
State of Georgia

Under 5 595,150 7.3% 686,785 7.1% 15.4%
5t0 19 1,819,620 22.2% 2,094,844 21.6% 15.1%
20to 24 592,196 7.2% 680,080 7.0% 14.8%
25t0 34 1,299,256 15.9% 1,335,560 13.8% 2.8%
35to 54 2,433,500 29.7% 2,788,792 28.8% 14.6%
55to 64 661,456 8.1% 1,069,557 11.0% 61.7%
65 or Older 785,275 9.6% 1,032,035 10.7% 31.4%
Total 8,186,453 100.0% 9,687,653 100.0% 18.3%

Sgd dkcdgkx onotk shnm f gdv-endtlemett8read betwdeg POOBOMsS h m
and 2010. As shown in Tabé 1.3 on the following page, much of this growth was attributable

to rapid growth at the younger end of the elderly cohort, which includes residents aged 65 to

74. These residents accounted for over 70 percent of the growth in the elderly population in
thestad Qqr dmmsmskdl dms "~ gd r+ " mc nudg 55 odgbdms n
areas, where the elderly populabn as a whole increased by 34percent.
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1. JurisdictionalBackground Information

Table I1.3

Elderly Population by Age
State of Georgia
2000 & 2010 Census SF1 Data

2000 Census 2010 Census %
Age Population '(I)'/(c))toafl Population '(I)'/(c))toefl Coho?nl%e
Non-Entitlement Areas of Georgia
65 to 66 59,231 12.8% 89,427 14.9% 51.0%
67 to 69 81,878 17.7% 118,663 19.8% 44.9%
70to 74 118,062 25.6% 149,111 24.9% 26.3%
751079 91,423 19.8% 106,728 17.8% 16.7%
80to 84 60,896 13.2% 72,969 12.2% 19.8%
85 or Older 50,418 10.9% 61,974 10.3% 22.9%
Total 461,908 100.0% 598,872 100.0% 29.7%
Entitlement Areas of Georgia
65 to 66 40,177 12.4% 65,218 15.1% 62.3%
67 to 69 55,348 17.1% 82,699 19.1% 49.4%
70to 74 80,999 25.0% 101,311 23.4% 25.1%
75t0 79 66,146 20.5% 76,007 17.5% 14.9%
80 to 84 43,258 13.4% 56,079 12.9% 29.6%
85 or Older 37,439 11.6% 51,849 12.0% 38.5%
Total 323,367 100.0% 433,163 100.0% 34.0%
State of Georgia

65 to 66 99,408 12.7% 154,645 15.0% 55.6%
67 to 69 137,226 17.5% 201,362 19.5% 46.7%
70to 74 199,061 25.3% 250,422 24.3% 25.8%
75t0 79 157,569 20.1% 182,735 17.7% 16.0%
80 to 84 104,154 13.3% 129,048 12.5% 23.9%
85 or Older 87,857 11.2% 113,823 11.0% 29.6%
Total 785,275 100.0% 1,032,035 100.0% 31.4%

POPULATION BY RACE AND ETHNICITY

Md qkx sgqgqdd pt gsdgr n e-enstlgnient grdas Wecedmmite in 2000m s gd
while 21.6 percent of residents were black. As shown iTable 1.4 on the following page, these
percentagesdeclined slightly over the following decade, due in large part to rapid growth in

sgd odgbdms fd ne gdrhcdmsr vgn hcdm#lBpaficdc sgd
population declined as a prgortion of the total non-entitlement population by just under three

percentage points, while Hispanic resdents of all races grew as a percentage of the total
population. By 2010, around 6.4 percent of the norentittement population was Hispanic.

Hispanic residents dso accounted for a larger percentagme sgd onotk > shnm hn
entittement areas in that year, at 11.2 percent, as did the black population, which represented

39.4 percent of the entitlementarea population.

Ak bj gdr hcdms rentitemensageds tended te begnore concantrated in Census
tracts in the center of the state, as shown in Map Il.bn page 19. In many Census tracts
throughout this area, black residents represented more than thrgearters of all residents in
2000, and as much as 98.2 percent of the population. These areas include Census tracts in and
around Dublin, Albany, Warner Robins, and Hinesville, along with some large, rural Census
tracts near GreensboroMany of these areas retaied high percentagesof black residents in
2010, as shown in Map Il.2on page 20. Indeed, the overall distribution of black residents in
the state was similar in 2010 to what it had been at the beginning of the decade. However,
black residents had come taaccount for considerably larger percentage of the population in
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1. JurisdictionalBackground Information

suburban Census tracts near the Atlanta metropolitan area. In both years, black residents
accounted for relatively small percentagesof the population in Census tracts throughout the
north of the state.

Table 1.4
Population by Race and Ethnicity, 2000 and 2010

Non-Entitlement Areas of Georgia
2000 & 2010 Census SF1 Data

2000 Census 2010 Census %

Race Population gl Population el Chgnge

Total Total 00i 10

Non-Entitlement Areas of Georgia
White 3,115,416 74.6% 3,467,846 72.0% 11.3%
Black 900,590 21.6% 1,034,419 21.5% 14.9%
American Indian 11,718 0.3% 15,095 0.3% 28.8%
Asian 33,670 0.8% 66,479 1.4% 97.4%
Native Hawaiian/ Pacific Islander 2,042 0.0% 3,051 0.1% 49.4%
Other 69,917 1.7% 147,987 3.1% 111.7%
Two or More Races 43,311 1.0% 83,831 1.7% 93.6%
Total 4,176,664 100.0% 4,818,708 100.0% 15.4%
Non-Hispanic 4,028,096 96.4% 4,511,071 93.6% 12.0%
Hispanic 148,568 3.6% 307,637 6.4% 107.1%
Entitlement Areas of Georgia
White 2,211,865 55.2% 2,319,594 47.6% 4.9%
Black 1,448,952 36.1% 1,916,016 39.4% 32.2%
American Indian 10,019 0.2% 17,056 0.4% 70.2%
Asian 139,500 3.5% 247,988 5.1% 77.8%
Native Hawaiian/ Pacific Islander 2,204 0.1% 3,748 0.1% 70.1%
Other 126,372 3.2% 240,885 4.9% 90.6%
Two or More Races 70,877 1.8% 123,658 2.5% 74.5%
Total 4,009,789 100.0% 4,868,945 100.0% 21.4%
Non-Hispanic 3,723,130 92.9% 4,322,893 88.8% 16.1%
Hispanic 286,659 7.1% 546,052 11.2% 90.5%
State of Georgia

White 5,327,281 65.1% 5,787,440 59.7% 8.6%
Black 2,349,542 28.7% 2,950,435 30.5% 25.6%
American Indian 21,737 0.3% 32,151 0.3% 47.9%
Asian 173,170 2.1% 314,467 3.2% 81.6%
Native Hawaiian/ Pacific Islander 4,246 0.1% 6,799 0.1% 60.1%
Other 196,289 2.4% 388,872 4.0% 98.1%
Two or More Races 114,188 1.4% 207,489 2.1% 81.7%
Total 8,186,453 100.0% 9,687,653 100.0% 18.3%
Non-Hispanic 7,751,226 94.7% 8,833,964 91.2% 14.0%
Hispanic 435,227 5.3% 853,689 8.8% 96.1%

N

Hispanic residents, who accounted for 3.6 percent of the s = s d-entittermamt population in
2000, tended to be most highly concentrated in northern Census tracts, as shown in Map 11.3
on page 21. The highest concentrations of Hispanic residents were observed around
Gainesville, where as much as 69.2 percenof residents were Hispanic; to the southeast of
Atlanta; and around Dalton in the north. There was also a band of Census tracts in the
southeast of tle state with above average concentratianof Hispanic residents.

The distribution of the Hispanic populah nm s gqgnt f gnt sentidement areas'wasd Q r
similar in 2010 to what it had been in 2000, as shown in Map 1.4 onpage 22. However,
Hispanic residents had comed account for even larger percentagesf the population in areas

in which these resideris were previously concentrated.
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Map 11.1

Black Population by Census Tract, 2000
Non-Entitlement Areas of Georgia
2000 Census Data

1. JurisdictionalBackground Information
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Map 11.2

1. JurisdictionalBackground Information

Black Population by Census Tract, 2010

Non-Entitlement Areas of Georgia
2010 Census Data
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1. JurisdictionalBackground Information

Map 11.3

Hispanic Population by Census Tract, 2000
Non-Entitlement Areas of Georgia
2000 Census Data
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1. JurisdictionalBackground Information

Map 1.4

Percent Hispanic Population by Census Tract, 2010
Non-Entitlement Areas of Georgia
2010 Census Data
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1. JurisdictionalBackground Information

Since 2010, black and Hispanic residenthiave continued to represent similar percentagesf the
onotk shnm hm sgd rSsgds drQrl dd nvs hrs ksdd tddmiglenmentjsdepd, -r s~ s d

as shown in Table Il.5below.

Table 1.5
Population by Race and Ethnicity, After 2010

Non-Entitlement Areas of Georgia
2000 & 2010 Census SF1 Data

Race 2010 Census 2013 5-Year ACS Census
Population % of Total  Population % of Total
Non-Entitlement Areas of Georgia
White 3,467,846 72.0% 3,533,365 72.9%
Black 1,034,419 21.5% 1,054,800 21.8%
American Indian 15,095 0.3% 11,240 0.2%
Asian 66,479 1.4% 69,723 1.4%
Native Hawaiian/ Pacific Islander 3,051 0.1% 1,547 0.0%
Other 147,987 3.1% 98,061 2.0%
Two or More Races 83,831 1.7% 78,400 1.6%
Total 4,818,708 100.0% 4,847,136 100.0%
Non-Hispanic 4,511,071 93.6% 4,528,574 93.4%
Hispanic 307,637 6.4% 318,562 6.6%
Entitlement Areas of Georgia
White 2,319,594 47.6% 2,415,612 48.7%
Black 1,916,016 39.4% 1,956,184 39.4%
American Indian 17,056 0.4% 13,256 0.3%
Asian 247,988 5.1% 260,669 5.3%
Native Hawaiian/ Pacific Islander 3,748 0.1% 3,007 0.1%
Other 240,885 4.9% 199,783 4.0%
Two or More Races 123,658 2.5% 114,770 2.3%
Total 4,868,945 100.0% 4,963,281 100.0%
Non-Hispanic 4,322,893 88.8% 4,405,994 88.8%
Hispanic 546,052 11.2% 557,287 11.2%
State of Georgia
White 5,787,440 59.7% 5,948,977 60.6%
Black 2,950,435 30.5% 3,010,984 30.7%
American Indian 32,151 0.3% 24,496 0.2%
Asian 314,467 3.2% 330,392 3.4%
Native Hawaiian/ Pacific Islander 6,799 0.1% 4,554 0.0%
Other 388,872 4.0% 297,844 3.0%
Two or More Races 207,489 2.1% 193,170 2.0%
Total 9,687,653 100.0% 9,810,417 100.0%
Non-Hispanic 8,833,964 91.2% 8,934,568 91.1%
Hispanic 853,689 8.8% 875,849 8.9%

DISABILITYSTATUS

Over onefifth of residents in ther s = s d-entitlermamt areas were living with some form of

disability in 2000, as shown in Table 1.6 on the following page, along with 17.7 percent of the

rs sdor dmshskdl dms onot kXdhgm@B@kyb0geBmbdsghbdsg
non-entitlement residents were living with disabilities in 20092013, as was 10 percent of the

entittement population, as shown in Table I.7 on the following page. It is important to note

that those figures do not necessarily represera drop in the disablity rate. Because the

definition of disability employed in 2000 differs considerably from the new definition adopted

in 2008, figures from each year represensomewhat different populations, though there is
considerable overlap between the two. For thateason, the Census Bureau discourages direct
comparisons of figures from before and after 2008.
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Residents with disabilities accounted for over a fifth of the
r s s d-entittermam population in 2000. As shown in Map
I1.5 on the following page, residents withdisabilities were not

1. JurisdictionalBackground Information

Table 11.6
Disability by Age
Non-Entitlement Areas of Georgia
2000 Census SF3 Data

highly clustered in any specific geographic region. However,
suburban Census tracts surrounding the Atlanta metropolitar
area had lowerthan-average disability rates, almost without

exception, as well as in Census tracts near Savannarhis was
due, in Census tracts to the northeast and west of Atlanta, t
the large population of those Census tracts rather than th

absence of residents with disabilities. By contrast, relatively

few residents with disabilities lived in Census tracts bateen

Atlanta and Macon in 2000.

The overall distribution of the population with disabilities had

changed little by 20092013, as shown in Map Il.6on page

26. Census tracts with abovaverage disability rates were
scattered throughout the state, as wereracts with below

average disability rates. However, there were notable clusters

Total

Age Disabled Disability
Population Rate
Non-Entitlement Areas of Georgia
5to0 15 41,692 6.0%
16 to 64 549,598 21.0%
65 and older 217,934 49.3%
Total 809,224 21.6%

Entitlement Areas of Georgia
5to 15 35,413 5.5%
16 to 64 471,564 17.5%
65 and older 140,611 45.0%
Total 647,588 17.7%
State of Georgia

5to0 15 77,105 5.7%
16 to 64 1,021,162 19.2%
65 and older 358,545 47.5%
Total 1,456,812 19.7%

of tracts with below-average disability rates in suburban

Census tracts in and around the Atlanta metrofitan area and Savannah. Disabilityrates

tended to be lower in coastalCensus tracts.

Table II.7
Disability by Age
Non-Entitlement Areas of Georgia
2013 Five-Year ACS Data

Male Female Total

Age Disabled Disability Disabled Disability Disabled Disability

Population Rate Population Rate Population Rate

Non-Entitlement Areas of Georgia
Under 5 1,641 1.0% 1,112 0.7% 2,753 0.9%
5to 17 30,934 6.7% 18,536 4.2% 49,470 5.5%
18to 34 33,759 7.0% 31,374 6.2% 65,133 6.6%
35t0 64 145,556 15.9% 150,794 15.3% 296,350 15.6%
65 to 74 55,429 31.5% 59,986 30.0% 115,415 30.7%
75 or Older 49,031 52.2% 80,765 56.9% 129,796 55.0%
Total 316,350 13.8% 342,567 14.1% 658,917 13.9%
Entitlement Areas of Georgia
Under 5 1,525 0.8% 1,309 0.7% 2,834 0.8%
5to 17 26,816 5.8% 15,539 3.5% 42,355 4.7%
18to 34 31,645 5.2% 31,133 4.8% 62,778 5.0%
35to 64 98,282 10.8% 117,300 11.6% 215,582 11.3%
65to 74 29,753 24.8% 39,776 26.9% 69,529 26.0%
75 or Older 32,142 48.1% 63,571 55.7% 95,713 52.9%
Total 220,163 9.4% 268,628 10.6% 488,791 10.0%
State of Georgia
Under 5 3,166 0.9% 2,421 0.7% 5,687 0.8%
5to 17 57,750 6.3% 34,075 3.9% 91,825 5.1%
18 to 34 65,404 6.0% 62,507 5.4% 127,911 5.7%
35to0 64 243,838 13.4% 268,094 13.4% 511,932 13.4%
65 to 74 85,182 28.8% 99,762 28.7% 184,944 28.7%
75 or Older 81,173 50.5% 144,336 56.3% 225,509 54.1%
Total 536,513 11.6% 611,195 12.3% 1,147,708 11.9%
2016 State of Georgia Final Report
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Map 1.5

Population with Disabilities by Census Tract, 2000
Non-Entitlement Areas of Georgia
2000 Census Data
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Map 11.6

1. JurisdictionalBackground Information

Population with Disabilities by Census Tract, 2009-2013

Non-Entitlement Areas of Georgia
2009-2013 ACS Data
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1. JurisdictionalBackground Information

Disability rates were higher for older residents than for younger residents in 2000 and 2008
2012. Just fewer than 50 percent of residents aged 65 and abqguee., elderly residents were
reported to be living with disabilities in 2000. In 2008-2012, approximately forty percent of
elderly residents were living with some form of disability.This trend, along withthe growth in
the elderly population in recent years discussed previously, is likely tancrease demand for
"bbdrrhakd gnt r hentitentemharsag d r s sdQr mnm

EVMPLOYMENT DATA

Data indicating the size and dynamics of job markets in the noentitlement areas of Georgia,
workforce, incomes, and persons in poverty provide essential contaxal background and
indicate the potential buying power of residents when making a housing choice.

LABOR FORCE ANDEVIPLOYMENT

The Bureau of Labor Statistics collects data on labor force participation and employment, and
represents a count of people eitheworking or seeking work. These data are collected through
the Current Employment Statistics program, which surveys about 144,000 businesses and
government agencies each month. The unemployment rate is based on the gap between the
number of employed persams and the total number in the labor force; this gap is represented as
a percentage of the total labor force.

Fgnvsg hm s egditlement Iabdrgnarkers was steady from 1990 through 20QCas
shown in Diagram I.1 on the following page Between 1990 and 1992, roughly 16,000
workers were being hired every year on average. That figure rose to more than 50,000 per year
from 1992 through 2000, after which growth in the number of employed slowed to a trickle.
Strong growth resumed in 2002, eit at a slower pace than before 2000. This growth began
to slacken in 2007 and, in the following year, the number of employeddecreasedfor the first
time in nearly two decades.However, the more dramatic drop in the number of employed
came in 2009, when the number of employed persons in the statdecreasedby over 120,000.
Since 2010, the job market has shown signs of recovery, though the rate of growth since that
time has, on average, been below what was observed in the early 1990s.

Recent trends in he labor market reflect the impact of the nationwide recession of 2008 and
2009. The Obama Administration identified the State of Georgia, along with 17 other states
and the Distiict of Columbia, as one ofthe gd "r sg s v r ©g qcdrs
based on unemployment figures andsharp declines in home values. The purpose of the
Hardest Hit Fund was to provide targeted relief to homeowners whose homegalues had
declined as a result of the recessig and who were struggling to pay their mortgages in the
face of high unemployment?

8 Note that the cities of Brunswick and Columbus are included intth r s ° sedtiglementareas for the purposes of the following
discussion because BLS data were not available for those cities, they couidt be excluded from the analysis.

g hsé&

°9G  qcdrs Ghs Etmc&€- TR Cdo gsldms ne Sqd ' rtgx vdarhsd- @bbdrrdc Mnu

http://www.treasury.gov/initiatives/financiatstability/ TARRPrograms/housing/hhf/Pages/default.aspx
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Diagram 1.1

Employment and Labor Force
State of Georgia
1990-2013 BLS Data
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For most of those two decades trends in the labor force, which includes the number of
employed as well as the number of those who are unemployed but looking for workglosely
followed trends in the number of employed. In fact, as shown in Diagramll2 below, the gap
between the two narrowed between 1992 and 2000, leading to a steady declinen the
unemployment rate during that period. However, the labor force continued to grow through
2008 amid slackening growth in the number of employed: the result was a 1.7 percentage
point increase in the unemployment rate in that year. The dramatic drom the number of
employed the following year led to an even more dramatic increase in the unemployment rate,
which rose to 9.7 percent in 2009 and topped ten percent the following year. Since that time,
the unemployment rate has fallen steadily, due in parto stagnation in the labor force and
steady, though slow, yearly growth in the number of employed.

Diagram I1.2

Unemployment Rate
State of Georgia
1990-2013 BLS Data
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Monthly unemployment data from the BLS indicate that high rates in unemploymergersisted
through early2011. As shown in Diagram I1.3 below, the unemployment rate has been on an
overall decline since that time, notwithstanding the pronounced seasonal spikes in the
unemployment rate in the winter and summer months.

Diagram I1.3

Monthly Unemployment Rate
State of Georgia
1990-2013 BLS Data
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FULL- AND PART-TIME EMPLOYMENT AND EARNINGS

The Bureau of Economic Analysis (BEA) provided additional economic data for the State of

Fdnqgf h o - Sgd AD@ cdehmdr O s jolss rdther dhbnovikorkerd, soms €

workers can be counted twice in these data, e.g., those who work two or more patitne jobs.
That the smallest geographic area for which these data are available is the county: as a result,
l nrs ne sgd r s sdicigns coddmstibe éxauded fn@em the tarplysis. For that
gd rnm+ sgd sqgqdmcr chrbtrrdc adknv odgs Hhm
entitlement areas.

As shown in Diagram 11.4 below, trends in total employment largely corresponded to trends in
employment discussed above in the period from 1990 through 2013. In fact, these data suggest
that at the state level, the steady growth of the 1990s and early 2000s is part of a larger trend in
the state that stretches back to at least the early 1980s. That grovdicreasedoff dramatically

in 2001, and the total number of fullk and parttime jobs in the state did not begin to grow
again until 2004. The renewal of growth in total employment afte 2004 was relatively short
lived, however, as the state lost around 286,000 fulland parttime jobs from 2008 through
2010. Total employment has grown steadily since 2010, and stood at 5,504,086 jobs in 2013.

2016 State of Georgia Final Report
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1. JurisdictionalBackground Information

Diagram I1.4

Full- and Part-Time Employment
State of Georgia
1969i 2013 BEA Data
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average amount that workers earned at those jobs grew considerably. Howeyais shown in

Diagram 11.5 below, growth in real averageearnings per job had already begun to slow by
2000, and began to decline in the mid2000s after peaking at $52,323 per year in 2003, in

r

2014 dollars. By 2011, average earnings had fallen below $50,000 and, though earnings have

begun to rebound in recent yars, they have yet to rise to the levels observed in the early

2000s.
Diagram I1.5
Real Average Earnings Per Job
State of Georgia
1969i 2013 BEA Data, 2014 Dollars
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Unlike earnings, growth in real per capita income (PCI) was steady throughout the ninetiasd
continued to grow through the year 2000. However, as shown in Diagram Il.&n the following

page growth in real PCI leveled off after 2000. Modest growth in incomes resumed in 2005,
only to end in 2008 with a decline in PCI of around $515 per year. fat decline accelerated in
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1. JurisdictionalBackground Information

the following year, and by 2010 the average resident had an income that was roughly $2,800
per year lower, in real dollars, than it had been in 2007. Real PCI ticked upward in 2011,
though growth has been tepid since that time.

50,000

Diagram 11.6

Real Per Capita Income
State of Georgia

19691 2013 BEA Data, 2014 Dollars
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HOUSEHOLD INCOME

Sgd “udgq

odgbdms

T fd

ne

h mb n | -dntittarment argad appears t® Haye incneasad between
2000 and 2013, as tle growth in the number and percentageof higher income households
outpaced growth in lower income households. As shown in Table I8 on the following page,
the most pronounced growth occurred among households earning more than $100,000 per
year, which more than doubled in number ove the time period and came to account for 16.8

T kk

g nt r dngtierkeatrareds im 200901 3. Bys cordras the mn m

number of households earning less than $15,000 per yeatecreasedby over 16,000. In the
entittement areas of the wte, a different pattern emerged, as the number angercentage of
households earning less than $20,000 grew, the number angercentageof households earning
more than $100,000 grew considerably more, and theercentageof all households in between

decrea®d.
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Table 1.8

Households by Income
Non-Entitlement Areas of Georgia
2000 Census SF3 & 2013 Five-Year ACS Data

| 2000 Census 2013 Five-Year ACS
neome Households % of Total Households % of Total
Non-Entitlement Areas of Georgia
Less than $15,000 279,869 18.4% 263,565 15.3%
$15,000 to $19,999 101,246 6.7% 105,643 6.1%
$20,000 to $24,999 106,960 7.1% 105,348 6.1%
$25,000 to $34,999 203,763 13.4% 192,636 11.2%
$35,000 to $49,999 262,518 17.3% 247,529 14.4%
$50,000 to $74,999 293,517 19.3% 317,034 18.4%
$75,000 to $99,999 137,633 9.1% 201,922 11.7%
$100,000 or More 131,444 8.7% 289,444 16.8%
Total 1,516,950 100.0% 1,723,121 100.0%
Entitlement Areas of Georgia
Less than $15,000 201,006 13.5% 246,502 13.7%
$15,000 to $19,999 76,430 5.1% 94,430 5.3%
$20,000 to $24,999 84,643 5.7% 95,231 5.3%
$25,000 to $34,999 174,926 11.7% 190,977 10.6%
$35,000 to $49,999 240,443 16.1% 241,272 13.4%
$50,000 to $74,999 299,686 20.1% 317,482 17.7%
$75,000 to $99,999 174,018 11.7% 205,206 11.4%
$100,000 or More 239,576 16.1% 403,876 22.5%
Total 1,490,728 100.0% 1,794,976 100.0%
State of Georgia

Less than $15,000 480,875 16.0% 510,067 14.5%
$15,000 to $19,999 177,676 5.9% 200,073 5.7%
$20,000 to $24,999 191,603 6.4% 200,579 5.7%
$25,000 to $34,999 378,689 12.6% 383,613 10.9%
$35,000 to $49,999 502,961 16.7% 488,801 13.9%
$50,000 to $74,999 593,203 19.7% 634,516 18.0%
$75,000 to $99,999 311,651 10.4% 407,128 11.6%
$100,000 or More 371,020 12.3% 693,320 19.7%
Total 3,007,678 100.0% 3,518,097 100.0%

POVERTY

In spite of the shift toward higher incomes, lte poverty raté® hm s gd r-entitlemedrg r mn m
areas increased after 2000, rising from 13.7 percent to 18.1 percent in 20013, as shown in

Table 1.9 on the followingpage Sgd r I d v r sqtd hm sgd rs sd
here the increase was more pronounced: from 12.3 percent in 2000, the poverty rate had

grown to 18.3 percent by 2013.

10 The Census Bureau uses a set of income thresholds that vary by family size and composition to determine poverty statue Ifd h k x Q r
total income is less than the threshold for its size, then that family, and every individual in it, is considered poorhe official poverty
definition counts income before taxes and does not include capital gains and narashbenefits such asMedicaid and food stamps.
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Table 11.9
Poverty by Age

Non-Entitlement Areas of Georgia
2000 Census SF3 & 2013 Five-Year ACS Data

2000 Census 2013 Five-Year ACS

Age P'eDrsons in % of Total Persons in % of Total

overty Poverty

Non-Entitlement Areas of Georgia
Under 6 67,278 12.2% 107,352 12.6%
6to 17 130,604 23.6% 191,106 22.5%
18 to 64 288,818 52.2% 482,896 56.8%
65 or Older 66,417 12.0% 69,150 8.1%
Total 553,117 100.0% 850,504 100.0%
Poverty Rate 13.7% . 18.1%
Entitlement Areas of Georgia
Under 6 60,073 12.5% 124,999 14.1%
6to 17 107,451 22.4% 197,871 22.3%
18 to 64 277,341 57.7% 514,007 58.0%
65 or Older 35,811 7.5% 49,299 5.6%
Total 480,676 100.0% 886,176 100.0%
Poverty Rate 12.3% . 18.3%
State of Georgia

Under 6 127,351 12.3% 232,351 13.4%
6to 17 238,055 23.0% 388,977 22.4%
18 to 64 566,159 54.8% 996,903 57.4%
65 or Older 102,228 9.9% 118,449 6.8%
Total 1,033,793 100.0% 1,736,680 100.0%
Poverty Rate 13.0% 18.2%

In 2000, Census tracts with relatively high concentrations of residents living in poverty tended
to be clustered in rural areas in the center and south dhe state, as shown in Map Il.7on the
following page. More than half of the population was living in poverty in Census tracts in and
around Statesboro and Dublin. By comparison, most of the Census tracts in the northern part of
the state, including suburlan Census tracts in and around the Atlanta metropolitan area, had
below average poverty rates in 2000.

By 2009-2013, that picture had changed considerably. As shown in Map Il.&n page 35,
poverty had becomemore widespread in the northern part of the st& since 2000, even as the
nudqg kk onudqgsx @ehtilednenhameassgged byroger feud percentage points.
Relatively high poverty rates persisted in those areas that were observed to hold high
concentrations of residents living in povertym 2000, including Statesboro and Dublin.

Final Report
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Map 1.7

Poverty Rate by Census Tract, 2000
Non-Entitlement Areas of Georgia

2000 Census Data
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Map 11.8

Poverty Rate by Census Tract, 2009-2013
Non-Entitlement Areas of Georgia
2009-2013 ACS Data
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HOUSING PROFILE

Simple counts of housing by age, type, tenure, and other characteristics form the basis for the
housing stock background, suggesting the available housing imon-entittement areas ofthe
State from which residents have to choose. Examinain of households, on the other hand,
shows how residents use the available housing, and shows household size and housing
challenges such as incompleteplumbing and/or kitchen facilities. Review of housing costs
reveals the markets in which housing consumers in thgate can shop.

CHARACTERISTICS OF THHOUSING STOCK

Sgd mtl adq ne gnt r hmf-entittemerd aread increasgddoy 204 pescdng r  mn
between the 2000 ard 2010 Census counts, as shown in Table.llO below, outpacing growth

in the number of households. During that time, thepercentage of housing units that were

occupied decreasedfrom 89.6 to 86.5, due largely to relatively slow growth in the number of
owner-occupied units. These units declined as gercentage of occupied-housing units as a

whole, while the percentageof renter-occupied units grew by just over two percentage points,

and by 2010, around 28 percent of all occupied units were occupied by rentex.

Table 11.10

Housing Units by Tenure
Non-Entitlement Areas of Georgia
2000 & 2010 Census SF1 Data

%
Tenure 2000 Census 2010 Census Change
Units % of Total Units % of Total 00i 10
Non-Entitlement Areas of Georgia
Occupied Housing Units 1,516,407 89.6% 1,756,463 86.5% 15.8%
Owner-Occupied 1,127,245 74.3% 1,266,728 72.1% 12.4%
Renter-Occupied 389,162 25.7% 489,735 27.9% 25.8%
Vacant Housing Units 175,319 10.4% 275,008 13.5% 56.9%
Total Housing Units 1,691,726 100.0% 2,031,471 100.0% 20.1%
Entitlement Areas of Georgia
Occupied Housing Units 1,489,962 93.7% 1,829,121 88.9% 22.8%
Owner-Occupied 901,909 60.5% 1,087,674 59.5% 20.6%
Renter-Occupied 588,053 39.5% 741,447 40.5% 26.1%
Vacant Housing Units 100,049 6.3% 228,209 11.1% 128.1%
Total Housing Units 1,590,011 100.0% 2,057,330 100.0% 29.4%
State of Georgia
Occupied Housing Units 3,006,369 91.6% 3,585,584 87.7% 19.3%
Owner-Occupied 2,029,154 67.5% 2,354,402 65.7% 16.0%
Renter-Occupied 977,215 32.5% 1,231,182 34.3% 26.0%
Vacant Housing Units 275,368 8.4% 503,217 12.3% 82.7%
Total Housing Units 3,281,737 100.0% 4,088,801 100.0% 24.6%

However, more pronounced growth was observed in the number of vacant units, which

increased by 56.9 percent over the decade. These units, whidiad accounted for 10.4 percent

ne " kk gntrhmf tmhsr hm 1///+ b 1l d sn qdogdr dms
nond mshskdldms "~ qd r- Rhlhk g sgdmcr vdgd nardqu
growth in the number of vacanthousing units was considerably more pronounced: these units,

which had occupied 6.3 percent of the entitlement housing stock in 2000, came to account for

11.1 percent by 2010.
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Nudg 61 odgbdms ne gnt rehtittetment arehsswereobcupied by theirr s -
owners in 2010. As shown in Map Il.90n the following page, owner-occupied housing units
accounted for an even largepercentageof all units in Census tracts in the Atlanta suburbs, as
well as in Census tracts throughout the northern half of the state and in coastal tracts,
particularly near Savannah.

By contrast, smallerpercentages of housing units were occupied by their ownersin inland,

rural Census tracts in the southern part of the state, and correspondingly largercentages of
those housing units were occupied by rental tenants, as shown in Map 11.18n page 39. The
largest concentratiom ne qgdms k t nmkestileménhareasdedded ts be ochted in mn
and around towns and cities in the southern part of the state, notably in the military bases
around Hinesville and Columbus, as well as in Census tracts near Statesboro and Macon.

VACANT HOUSING

Housing units may be vacant for many reasons. As shown in Table ILlbelow, much of the
fgnvsg hm u b’ ms g n-enttlemeht areaw is atigiliitabie 40" ag thayease mn m
the number of units available to the housing market, i.e., units available for sale drto rent.
Together with homes dedicated to seasonal, recreational, or occasional use, these units
gdogdrdmsdc "~ gnt mc 54 odqgbdms-emitementlateas in 2010, ms
and 71 percent of entitlement vacancies.

Table I1.11

Disposition of Vacant Housing Units
Non-Entitlement Areas of Georgia
2000 & 2010 Census SF1 Data

2000 Census 2010 Census %

Disposition . % of . % of Change

P Units Total Units Total 00i 1%

Non-Entitlement Areas of Georgia
For Rent 42,001 24.0% 66,317 24.1% 57.9%
For Sale 21,026 12.0% 39,956 14.5% 90.0%
Rented or Sold, Not Occupied 12,891 7.4% 10,839 3.9% -15.9%
For Seasonal, Recreational, or Occasional Use 44,963 25.6% 71,435 26.0% 58.9%
For Migrant Workers 810 0.5% 774 0.3% -4.4%
Other Vacant 53,628 30.6% 85,687 31.2% 59.8%
Total 175,319 100.0% 275,008 100.0% 56.9%
Entitlement Areas of Georgia
For Rent 44,904 44.9% 108,099 47.4% 140.7%
For Sale 17,414 17.4% 43,896 19.2% 152.1%
Rented or Sold, Not Occupied 7,462 7.5% 9,071 4.0% 21.6%
For Seasonal, Recreational, or Occasional Use 5,101 5.1% 10,076 4.4% 97.5%
For Migrant Workers 159 0.2% 80 0.0% -49.7%
Other Vacant 25,009 25.0% 56,987 25.0% 127.9%
Total 100,049 100.0% 228,209 100.0% 128.1%
State of Georgia
For Rent 86,905 31.6% 174,416 34.7% 100.7%
For Sale 38,440 14.0% 83,852 16.7% 118.1%
Rented or Sold, Not Occupied 20,353 7.4% 19,910 4.0% -2.2%
For Seasonal, Recreational, or Occasional Use 50,064 18.2% 81,511 16.2% 62.8%
For Migrant Workers 969 0.4% 854 0.2% -11.9%
Other Vacant 78,637 28.6% 142,674 28.4% 81.4%
Total 275,368 100.0% 503,217 100.0% 82.7%
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1. JurisdictionalBackground Information

Map 11.9

Owner-Occupied Housing Units
Non-Entitlement Areas of Georgia
2010 Census Data

= m%‘wﬂv ath -.:a

_

2010 Owner-Occupled Housing

Qh

2010 Percent accupied housing units occupéed by their owners in Owner-Occupied Units
non-entitiement areas of the State of Georgla = 72.1% =
Disproportionate share threshold* = 82.1% |l 00-721%
D Entitiement Boundaries 722-821%
D State Boundaries Disproportionate Share 82.2-921%
Threshokd
[: County Boundaries o 92.2 -96.9%
“The disprop share [hveshold |s 180 percentage polnts Mghar han the overall avarage
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Map 11.10

Non-Entitlement Areas of Georgia
00000000000000

Legend
2010 Renter-Occupied Housing

2010 Percent occupied housing units occupsed by rental tenants in
R %

non-entitiement areas of the State of Georgia
Disproportionate share threshokd* = 37.9%
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1. JurisdictionalBackground Information

Unfortunately, nearly a third of the growth in the number of vacant housing units in non
dmshskdl dms "~ gd r v or ctd sn " m hmbgd rd hm s
represented 31.2 percent of all vacant nowntittement units in 2010. These units, which are

not available to the market place, may represent a blighting influence where they are grouped

hm bknrd fdnfq oghb ognwhl hsx- Sgd mtladqg ne 9
areas grew by almost the sae amount, but represented a smaller proportionof the overall

growth in vacant units in those areas.

The highest concentrations of vacant housing units in the state in 2010 were observed in
Bdmrtr sq bsr md q sgd r s s dimsus tracts qostigedegstnanch n g ¢ d g
southeast of Eatonton, where more than 38.5 percent of housing units were vacant. By
comparison, vacancy rates were relatively low in most of the Census tracts surrounding the

Atlanta metropolitan area, Savannah, and Macon, algnwith rural Census tracts in the south of

sgd rs sd- U b mbx q sahtitlemerg aeas dregoresestedingidp lirls ~ s dQr
on the following page.

A relatively small percentageof housing units in the north of the state were classified 88 n s g d g

u b  ms&€+ " r r gompagedd fhede units ofteH pr&sdnt more of a challenggan

other types of vacant units because they tend to fall into dilapidation, and may contribute to

blight where they are grouped in close geographic proximity. Census tracts with high
bnmbdmsqg s hnmr ne 9nsgdaq u b ms € f thenbtate, but™ ood " q°
accounted for smaller percentagea e u b " ms t mhsr hm sq bsr hm ~ mc
jurisdictions.
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1. JurisdictionalBackground Information

Map 11.11
Vacant Housing Units
-Entitlel Areas of Georgia
2010 Census Data

K e NI

A B .

Legend
2010V Rat
geamLy e Vacant Rates

2010 Overall vacancy rate in non-entitiement areas of the State of Georgia » avg
Disproportionate share threshold* = 23.5% ]
25-135%
E Entitiement Boundaries 138-235%
D State Boundaries Disproportionate Share 23.6-385%
Threshokd
[: County Boundaries _— 38.8-53.4%
53.5-684%
“The disprop share I8 1en parcantage polnts Mgher than the average
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1. JurisdictionalBackground Information

Map 11.12

iOt her Vacanto Housing Units
Non-Entitlement Areas of Georgia
2010 Census Data

2010 Other Vacant Units i G

2010 Percent vacant units classified as "other vacant® in Other Vacant" Units

non-entitiement areas of the State of Georgia = 31.2% =

Disproportionate share threshold® = 41.2% | 100-31.2%

D Entitiement Boundaries 31.3-41.2%

D State Boundaries Disproportionats Share 413.564%

Threshokd

E County Boundaries ; 56.5-71.5%
716-887%

“The disprop te share hveshold 1s 18n o tage points Migher than the overall avarage
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1. JurisdictionalBackground Information

gnt r dg rektitementhareas grgwl by raound 849,000 mn m
between 2000 and 2010, to around 1.76 million, as shown in Table Il.12below. Around 63
percent of that growth was due to growth in the number of smaller households, or those with
one or two members. Though there was pronounced growth, in relative terms, in the number
of larger households (i.e., those containing six or morenembers), those houseblds accounted

for a small percentageof all households in both years, and their contribution to the growth in
the number of households was relatively small. The average household size also appears to
tlennent srgad, thanks agath gpormarklechgrawth in the number of

Table 11.12

Households by Household Size
Non-Entitlement Areas of Georgia
2000 & 2010 Census SF1 Data

_ 2000 Census 2010 Census %
Size Households % of Total Households % of Total Coho?rnl%e
Non-Entitlement Areas of Georgia

One Person 325,549 21.5% 395,907 22.5% 21.6%

Two Persons 502,138 33.1% 584,888 33.3% 16.5%

Three Persons 288,993 19.1% 313,654 17.9% 8.5%

Four Persons 242,552 16.0% 262,266 14.9% 8.1%

Five Persons 101,903 6.7% 122,438 7.0% 20.2%

Six Persons 34,799 2.3% 47,494 2.7% 36.5%

Seven Persons or More 20,473 1.4% 29,816 1.7% 45.6%

Total 1,516,407 100.0% 1,756,463 100.0% 15.8%

Entitlement Areas of Georgia

One Person 384,974 25.8% 513,567 28.1% 33.4%

Two Persons 461,644 31.0% 545,250 29.8% 18.1%

Three Persons 261,865 17.6% 307,240 16.8% 17.3%

Four Persons 218,087 14.6% 253,252 13.8% 16.1%

Five Persons 97,739 6.6% 121,637 6.7% 24.5%

Six Persons 37,712 2.5% 50,626 2.8% 34.2%

Seven Persons or More 27,941 1.9% 37,549 2.1% 34.4%

Total 1,489,962 100.0% 1,829,121 100.0% 22.8%

State of Georgia

One Person 710,523 23.6% 909,474 25.4% 28.0%

Two Persons 963,782 32.1% 1,130,138 31.5% 17.3%

Three Persons 550,858 18.3% 620,894 17.3% 12.7%

Four Persons 460,639 15.3% 515,518 14.4% 11.9%

Five Persons 199,642 6.6% 244,075 6.8% 22.3%

Six Persons 72,511 2.4% 98,120 2.7% 35.3%

Seven Persons or More 48,414 1.6% 67,365 1.9% 39.1%

Total 3,006,369 100.0% 3,585,584 100.0% 19.3%
@gnt mc 8/ odgbdms ne sgd -enttlemeht aréas wemnelsingldanhlyn s g d
or mobile homes in 2000, as shown in Tablel.13 on the following page. The same was truén
2009-2013; however, the percentageof singlefamily homes had increased considerably since
2000, from 68.8 to 73 percent, while the number and percentage of mobile homes had
declined. The number andpercentageof apartments also increased, and these units came to
account for 5.5 percent ofg nt r h mf t mhsr -bBntitlensegt dreas & 26092Q@18. mn m
Apartment units represented a considerably larggpercentagen e gnt r h mf t mhsr
entitlement areas, or nearly a quarter in 2002013.
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Table 11.13
Housing Units by Type

Non-Entitlement Areas of Georgia

2000 Census SF3 & 2013 Five-Year ACS Data

1. JurisdictionalBackground Information

Unit Type 2000 Census 2013 Five-Year ACS
Units % of Total Units % of Total
Non-Entitlement Areas of Georgia
Single-Family 1,164,293 68.8% 1,481,479 73.0%
Duplex 42,844 2.5% 46,150 2.3%
Tri- or Four-Plex 43,657 2.6% 44,222 2.2%
Apartment 82,057 4.9% 111,813 5.5%
Mobile Home 354,777 21.0% 344,339 17.0%
Boat, RV, Van, Etc. 3,675 0.2% 1,775 0.1%
Total 1,691,303 100.0% 2,029,778 100.0%
Entitlement Areas of Georgia
Single-Family 1,037,174 65.2% 1,389,129 67.3%
Duplex 47,526 3.0% 47,106 2.3%
Tri- or Four-Plex 88,878 5.6% 80,331 3.9%
Apartment 376,057 23.6% 509,482 24.7%
Mobile Home 40,161 2.5% 38,431 1.9%
Boat, RV, Van, Etc. 638 0.0% 555 0.0%
Total 1,590,434 100.0% 2,065,034 100.0%
State of Georgia
Single-Family 2,201,467 67.1% 2,870,608 70.1%
Duplex 90,370 2.8% 93,256 2.3%
Tri- or Four-Plex 132,535 4.0% 124,553 3.0%
Apartment 458,114 14.0% 621,295 15.2%
Mobile Home 394,938 12.0% 382,770 9.3%
Boat, RV, Van, Etc. 4,313 0.1% 2,330 0.1%
Total 3,281,737 100.0% 4,094,812 100.0%

HOUSING Issus

While the overall 2000 Census did not report significant details regarding the physical
condition of housing units, some information can be derived from theSF3 data.These data
relate to overcrowding, incomplete plumbing or kitchen facilities, and cost burdensWhile

these data were not ctlected during the 2010 Census data were available forcomparison
from the 2009 to 2013 ACS averages.

Overcrowding was less common in 20092013 than it had been in 2000, when 2.6 percent of
housing units were overcrowded, meaning that they included more than one resident per room
and as many as 1.5 persons per room. As shown in Table K.lon the following page, 1.3
percent of housing units were severely overcrowded in 2000, which means that there were
more than 1.5 persons per room living in them. By 2002013, the number of housing units
that showed any degree of overcrowding had fallenrbm 3.9 percent to 2.3 percent. A similar
sgdmc v r nardqudc hm sgd rs sdoor dmshskdl
prevalent. In both areas, rental housing units were more impacted by overcrowding and severe
overcrowding than owneroccupied units.
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Table 11.14

Overcrowding and Severe Overcrowding
Non-Entitlement Areas of Georgia
2000 Census SF3 & 2013 Five-Year ACS Data

1. JurisdictionalBackground Information

Data Source No Overcrowding Overcrowding Severe Overcrowding Total
Households % of Total Households % of Total | Households % of Total
Owner
2000 Census 1,098,464 97.5% 20,663 1.8% 7,743 0.7% 1,126,870
2013 Five-Year ACS 1,217,989 98.7% 12,979 1.1% 3,639 0.3% 1,234,607
Renter
2000 Census 358,380 92.1% 19,237 4.9% 11,542 3.0% 389,159
2013 Five-Year ACS 465,126 95.2% 17,009 3.5% 6,379 1.3% 488,514
Total
2000 Census 1,456,844 96.1% 39,900 2.6% 19,285 1.3% 1,516,029
2013 Five-Year ACS 1,683,115 97.7% 29,988 1.7% 10,018 0.6% 1,723,121
Entitlement Areas of Georgia
Owner
2000 Census 881,114 97.6% 14,239 1.6% 7,070 0.8% 902,423
2013 Five-Year ACS 1,046,033 98.9% 9,618 0.9% 1,772 0.2% 1,057,423
Renter
2000 Census 523,176 89.0% 34,335 5.8% 30,406 5.2% 587,917
2013 Five-Year ACS 702,345 95.2% 25,298 3.4% 9,910 1.3% 737,553
Total
2000 Census 1,404,290 94.2% 48,574 3.3% 37,476 2.5% 1,490,340
2013 Five-Year ACS 1,748,378 97.4% 34,916 1.9% 11,682 0.7% 1,794,976
State of Georgia
Owner
2000 Census 1,979,578 97.6% 34,902 1.7% 14,813 0.7% 2,029,293
2013 Five-Year ACS 2,264,022 98.8% 22,597 1.0% 5,411 0.2% 2,292,030
Renter
2000 Census 881,556 90.2% 53,572 5.5% 41,948 4.3% 977,076
2013 Five-Year ACS 1,167,471 95.2% 42,307 3.5% 16,289 1.3% 1,226,067
Total
2000 Census 2,861,134 95.2% 88,474 2.9% 56,761 1.9% 3,006,369
2013 Five-Year ACS 3,431,493 97.5% 64,904 1.8% 21,700 0.6% 3,518,097

Incomplete plumbing or kitchen facilities are other indicators of potential housing challenges.
According to the Census Bureau, a housing unit is classified as lacking complete plumbing

facilities when any of the following are not present: piped hot and cold water, a flush toilet,

and a bathtub or shower. Likewise, a unit is categorized as deficient when any the following
are missing from the kitchen: a sink with piped hot and cold water, a range or cook top and
oven, and a refrigerator.

As shown in Table 1.15 on the following page, the percentage of housing units with
incomplete plumbing facilities decreasedfrom 0.7 percent in 2000 to 0.5 percent by 2009

1/ 02 - Hm sgd rs sdor dmshskdl dms gd ™ r +
facilities remained steady, at 0.5 percent, from 2000 through 2002013.
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1. JurisdictionalBackground Information

Table 11.15

Households with Incomplete Plumbing Facilities
Non-Entitlement Areas of Georgia
2000 Census SF3 & 2013 Five-Year ACS Data

Households 2000 Census 2013 Five-Year ACS
Non-Entitlement Areas of Georgia
With Complete Plumbing Facilities 1,506,086 1,714,970
Lacking Complete Plumbing Facilities 9,943 8,151
Total Households 1,516,029 1,723,121
Percent Lacking 0.70% 0.50%
Entitlement Areas of Georgia
With Complete Plumbing Facilities 1,483,166 1,786,011
Lacking Complete Plumbing Facilities 7,174 8,965
Total Households 1,490,340 1,794,976
Percent Lacking 0.50% 0.50%
State of Georgia

With Complete Plumbing Facilities 2,989,252 3,500,981
Lacking Complete Plumbing Facilities 17,117 17,116
Total Households 3,006,369 3,518,097
Percent Lacking 0.60% 0.50%

By contrast, thepercentageof housing units with incomplete kitchen facilities rose during the
same time period in entitlement and norentittement areas alike, as shown in Table .16
below. However, these units accounted for less than one percent of hourg units overall in

both areas.

Gntrdgnkecr

Table 11.16

Households with Incomplete Kitchen Facilities
Non-Entitlement Areas of Georgia
2000 Census SF3 & 2013 Five-Year ACS Data

Households 2000 Census 2013 Five-Year ACS
Non-Entitlement Areas of Georgia
With Complete Kitchen Facilities 1,507,810 1,710,897
Lacking Complete Kitchen Facilities 8,219 12,224
Total Households 1,516,029 1,723,121
Percent Lacking 0.5% 0.7%
Entitlement Areas of Georgia
With Complete Kitchen Facilities 1,483,398 1,781,311
Lacking Complete Kitchen Facilities 6,942 13,665
Total Households 1,490,340 1,794,976
Percent Lacking 0.5% 0.8%
State of Georgia

With Complete Kitchen Facilities 2,991,208 3,492,208
Lacking Complete Kitchen Facilities 15,161 25,889
Total Households 3,006,369 3,518,097
Percent Lacking 0.5% 0.7%

s g g nt f-gntitlensent argad weresconsidirably more impacted by

costburdening, as shown in Table lIL7 on the following page. Households are considered to
be costburdened when more than 30 percent, but less than 50 percent, of their monthly
income goes toward housing costs, and severely cesurdened when housing costs consume
more than 50 percent of theq h mbnl d - Md  gkx 07
entitlement areas were cosburdened in 2009-2013, up from 14 percent in 2000. At the same
time, the percentageof severely costourdened households grew from 9.8 to 14.2 percent. A

similar trend v °

r nardqudc hm sgd rs sdgor

odgbdms-

dms hs kdl
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1. JurisdictionalBackground Information

were, on aggregate, more heavily impacted by cogiurdening. Rental households were also

more heavily impacted than owneroccupied households in both areas.

Cost Burden and Severe Cost Burden by Tenure

Table 11.17

Non-Entitlement Areas

2000 Census & 2013 Five-Year ACS Data

of Georgia

Less Than 30% 31%-50% Above 50% Not Computed
Data Source Households gl Households £ 0f Households £ 0f Households 5o el Total
Total Total Total Total
Non-Entitlement Areas of Georgia
Owner With a Mortgage
2000 Census 404,112 75.1% 84,236 15.7% 46,483 8.6% 2,928 0.5% 537,759
2013 Five-Year ACS 511,230 65.2% 159,647 20.4% 107,409 13.7% 6,023 0.8% 784,309
Owner Without a Mortgage
2000 Census 212,975 87.7% 14,833 6.1% 9,961 4.1% 5,209 2.1% 242,978
2013 Five-Year ACS 381,917 84.8% 35,765 7.9% 24,636 5.5% 7,980 1.8% 450,298
Renter
2000 Census 206,455 54.6% 63,112 16.7% 57,285 15.1% 51,540 13.6% 378,392
2013 Five-Year ACS 200,459 41.0% 108,523 22.2% 111,991 22.9% 67,541 13.8% 488,514
Total
2000 Census 823,542 71.0% 162,181 14.0% 113,729 9.8% 59,677 5.1% 1,159,129
2013 Five-Year ACS 1,093,606 63.5% 303,935 17.6% 244,036 14.2% 81,544 4.7% 1,723,121
Entitlement Areas of Georgia
Owner With a Mortgage
2000 Census 495,660 74.7% 107,911 16.3% 57,085 8.6% 3,154 0.5% 663,810
2013 Five-Year ACS 521,555 63.8% 165,406 20.2% 123,522 15.1% 6,427 0.8% 816,910
Owner Without a Mortgage
2000 Census 134,713 88.7% 8,422 5.5% 5,950 3.9% 2,776 1.8% 151,861
2013 Five-Year ACS 204,297 84.9% 18,534 7.7% 14,060 5.8% 3,622 1.5% 240,513
Renter
2000 Census 333,358 56.9% 119,450 20.4% 101,637 17.3% 31,609 5.4% 586,054
2013 Five-Year ACS 316,100 42.9% 179,431 24.3% 193,539 26.2% 48,483 6.6% 737,553
Total
2000 Census 963,731 68.8% 235,783 16.8% 164,672 11.7% 37,539 2.7% 1,401,725
2013 Five-Year ACS 1,041,952 58.0% 363,371 20.2% 331,121 18.4% 58,532 3.3% 1,794,976
State of Georgia
Owner With a Mortgage
2000 Census 899,772 74.9% 192,147 16.0% 103,568 8.6% 6,082 0.5% 1,201,569
2013 Five-Year ACS 1,032,785 64.5% 325,053 20.3% 230,931 14.4% 12,450 0.8% 1,601,219
Owner Without a Mortgage
2000 Census 347,688 88.1% 23,255 5.9% 15,911 4.0% 7,985 2.0% 394,839
2013 Five-Year ACS 586,214 84.9% 54,299 7.9% 38,696 5.6% 11,602 1.7% 690,811
Renter
2000 Census 539,813 56.0% 182,562 18.9% 158,922 16.5% 83,149 8.6% 964,446
2013 Five-Year ACS 516,559 42.1% 287,954 23.5% 305,530 24.9% 116,024 9.5% 1,226,067
Total
2000 Census 1,787,273 69.8% 397,964 15.5% 278,401 10.9% 97,216 3.8% 2,560,854
2013 Five-Year ACS 2,135,558 60.7% 667,306 19.0% 575,157 16.3% 140,076 4.0% 3,518,097
Renterswith a severe cost burden are at risk of homelessnesSostburdened renters who

experience one financial setbacloften must choose between rent and food or rent and health
care for their families. Similarly, homeowners with a matgage who have just one unforeseen
financial constraint such as temporary illness, divorce, or the loss of employmeniay face
foreclosure or bankruptcy. Furthermore, households that no longer have a mortgage yet still
experience a severe cost burden mpabe unable to conduct periodic maintenance and repair of
their homes and in turn, may contribute to dilapidation and blight. All three of these situations

should be of concern to policymakers and program managers.
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1. JurisdictionalBackground Information

HousING CosTS

Housing costs in the sta d Q r-entitlem@nt areas tended to be higher in the northern part of
the state, as well as in coastal Census tracts. As shown in Map 11.13 on the following page,
median home values were almost uniformly above thestatewide medianaround the Atlanta
metropolitan area, and in Census tracts to the north and northeast of Atlanta. The same was
largely true of median contract rent prices as shown in Map Il.14n page 50. Home values
tended to be relatively low in rural Census tracts tlwmughout the southern part of the state.

SUMMARY

Sgd onot k' s hnm -entideméndaneqd Has ggowwn by mmestimated 16.7 percent

rhmbd 1/// - Ltbg ne sgd o n oantklemen areas betyaewv20@0 h m s g
and 2010 was attributableto substantial growth in the number of residents aged 5& 64 and

those aged 65" mc nkcdq: sgd r Id v ' r sqtd ne sgd rs
residents in that age cohort has continued to gw at a rate that was faster than the population
averagesince 2010.

@ | "inghsx ne qgdr h-enttlensent arbas in RGD® anfl BOL® were mwhiten

however, the white population decreasedin relation to the overall non-entittement population

during that time, from 74.6 to 72 percent, largely de to considerable growth in thepercentage

ne qgdr hcdmsr vgn hcdmshegbpdlationofgbiddk gesidgntsbechainedr ©ns g
around 21.5 percentduring the same time period In terms of ethnicity, nonHispanic residents

accounted for a majority of residents in 2000 and 2010. Neverthelessthe population of

Hispanic residents increasedrom 3.6 to 6.4 percentin non-entitlement areasin the intervening

years.

Rhl hk  q sgqdmcr vdgd nardqudc hm sgd rs sdor dm
trends were in some cases more pronounced. The white populatiodecreasedfrom 55.2 to
47.6 percent of the total population and the Hispanic populationincreasedfrom 7.1 to 11.2
odgbdms ne sgd sns kK o0 n ot k-ensitlement-areal,mihérgtlte h m s ¢
population of black residents remained approximately the samein relation to the overall
population, the percentage of black residentsincreasedby overs ggdd onhmsr hm s
dmshskdldms "~qgqd r- Ax 1/0/+ md qkx enqgsx odgbdm

As the population continued to grow after 2010,the percentage ofblack, white, and Hispanic

residents allincreasedasthenumld g ne gdr hcdmsr vgn hcddcneasede hdc s
by around one percentage pointof the non-entittement population- Hm sgd rs sdoQr
areas, the population of black residentsremained the samein relation to the entitlement

population, while white residents increasedfrom 47.6 to 48.7 percent of the total entitlement

population.
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1. JurisdictionalBackground Information

Map 11.13

Median Home Values
Non-Entitlement Areas of Georgia
2009-2013 ACS Data

rseras
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2009-2013 Median home value of owner-occupied housing units in the Median Home Values
State of Georgia = $151,300 2

Legend

2009-2013 Median Home Values

| §21,400.00 - $64,700.00
$64,700.01 - $108,000.00
$108,000.01 - $151,300.00
$151,300.01 - $456,650.00
$456.650.01 - $762,000.00

D Entitlement Boundaries

D State Boundaries

D County Boundaries Statewide Median
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Map 11.14

Median Contract Rent
Non-Entitlement Areas of Georgia
2009-2013 ACS Data

e

Legend
2009-2013 Median Contract Rent
State of Georgia = $673

D Entitlement Boundaries

D State Boundaries

[ county Boundaries
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S\ S

—

2009-2013 Median contract rent of renter-occupied housing units in the

Statewide Median

. .

Median Contract Rent

| $137.00 - $315.67
$315.68 - $494.34
$494.35 - $673.00
$673.01 - $1,337.00
$1.337.01 - $2,001.00
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1. JurisdictionalBackground Information

Ak bj gdr hcdms fentitementsagab accaintes tbirelatively langpercentagesof
the population in Census tracts throughout the center of the state, including Census tracts in
and around Dublin, Albany, Warner Robins, and Hinesville, along with large rural tracts near
Greensboro. These same areas saw high concentrations of blackidests in 2010, though
black residents had also come to account foa relatively large percentageof the population in
Census tracts surrounding the Atlanta metropolitan area. Hispanic residents tended to be
concentrated in rural Census tracts surroundingrban areas in the north of the state, as well as
in large rural Census tracts in the south of the state.

Nudq =~ ehesg -enttlenen desiderds werd lving witmsaeme sort of disability in

2000, though this figure was slightly higher in ther s ° s d-entitlermamt rareas, at 21.6

percent. The overall disability rate was 11.9 percent in 2002013, according to American

Community Survey estimates from those years. Note that this does not necessarily represent a

true decline in the populatonwis g chr " ahkhshdr+ "~ r sgd cdehmhshn
after 2008 is substantively different from the one employed previously. However, as was the

b rd hm 1// /7 + sgd c¢ hr  -anhtlerhest)areag was chighbrrthansigtde r s ° s d
entitlement areas.

Oghng sn 1/ /6+ sgd rs sdor k anqg engbd g ¢ dmin
The same was true of the total number of employed persons, which grew from approximately

1.55 million in 1990 to 2.26 million by 2007. The unem ployment rate was generally below

five percent during that time period. However, growth in the number of employed, which had

already showed signs of slowing by 2007, ended abruptly the following year when the number

of employed decreased by around 20,000. The decline in employment accelerated the

following year, and by 2010 the number of employed had fallen by nearly 150,000.
Meanwhile, growth in the labor force continued through 2008, and though itdecreasedin

2009, this decline was slight compared to thedecline in the number of employed. As the gap

between the number of employed and the number of workers in the labor force grew, the

tmdl oknxl dms q sd gnrd "~ anud sdm -erditgrhedtma®assh m s gd
That unemployment rate hasdllen to just over 8 percent since that time due to modest growth

in the number of employed coupled with a slight, but steady, decline in the labor force.

Even as strong growth in employment and the number of jobs in the state continued after 2000,
growth in the amount that the average worker earned at those jobs was beginning to slow
considerably, as measured in real 2014 dollars. Previously strong growth in earnings had come
to a halt by 2004, levelling off at around $52,000 per year, after which real eaings per job
declined steadily through 2011. Average incomes in the state, by contrast, did not begin to
decline until after 2007. By 2010, the income of the average state resident, which stood at just
under $39,000 per year in 2007, had fallen by over ,700. Incomes and earnings have both
shown signs of recovery since 2010, though recovery in incomes has been slower at the state
than at the national level.

Between 2000 and 2013, higher income households came to account for larger and larger
percentagesne gntrdgnkecr hm sgd +eitlementQareas.dAnthénsarked | d ms
time, the percentage of households in income brackets below $75,000 per year generally
cdbkhmdc+ vhsg nmd dwbdos hnm9 pelcentags of touseholdss d Q r d
with a combined income of less than $15,000 per year grew from 13.5 to 13.7 percent.
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Even as largerpercentages of households were moving into higher income brackets, the
percentage of households living in poverty was growing. This was piacularly pronounced in

sgd rs sdQr dmshskdldms "~ qd r+ vgdgd sgd onudgqg:
through 20090 2 - Sgntf g sgd onudq sextitleqmens ateashgrew Bygddt r s~ s C
percentage points over the same time period, bothreas had similar levels of poverty in 2009

1/029 itrs nudq 07 odgbdms- F d-entitgmeotgreds tekdkdx + o nu
sn ad I ngd bnmbdmsq sdc hm k qfd qgtq k sq bsr °
the highest povertyrates in the state were observed in Census tracts in and around Statesboro

and Dublin.

In entitlement and nonentitlement areas alike, the state experienced a modest shift away from
homeownership and toward rental tenancy from 2000 through 2010. In nofentitlement areas,

the percentageof owner-occupied units decreasede q n | 63-2 sn 61-0 odgbdn
entitlement areas, which had higher rates of rental occupancy to begin with, theercentageof
owner-occupied units decreasedby one point.

Overall, the number of housing units in the state grew more rapidly than the number of
households between 2000 and 2010. As a result, a larggsercentage of housing units lay

u b ms "~ s sgd dmc ne s-gnitlement breas, d3.5 péteent eshgpubsingr s ~ s d Q
t mhsr vdgd u b ms hm 1/0/- Hm sgd rs sdQor dmsh:e
The number of units that were sold but unoccupieddecreasedconsiderably in both areas,

while the number of units available to buy or rent grew. Thenumberne ©nsgdq u b  ms
also grew, though this growth was comparativelyl nc dr s - O Ns gd qgtypiaallyb = ms €
present more of a challengethan other types of vacant units, because they are often not

available to the market place. These units may falhto dilapidation and represent a blighting

influence where they are grouped in close proximity.

Singlefamily housing units came to represent a largepercentageof the housing stock in the

rs sdor dms h-enktlérhedtrareas afterc2006) rasrdicapartment units. At the same

time, mobile homes declined considerably in number as gercentageof the housing stock.

The number of duplexes, triplexes, and fouo k dwdr f gdv h sentitergedt areas,” s dQr
though at a relatively slow pace. As a redt) these units accounted for a smallepercentageof

sgd gntr hmf rsnbrdmbmsildlddmss  sgadrr-mn&gd r | d v
entittement areas, though in this case decliningpercentages of multi-plex units reflected an

actual decline ratrer than just slow growth.

The size of the average household appears to have remained roughly the same between 2000
and 2010, though the number of households with seven members or more grew at an aboeve
average pace during that time. In spite of that growt overcrowded housing units were less
common in 2009-2013 than they had been in 2000. Housing units are considered to be
overcrowded to some degree when they include more than one resident per room: such units
accounted for roughly 2.3 percent of all norentitlement housing units in 20092013, and 2.6
percent of entitlement units.

Fewer households lacked complete plumbing or kitchen facilities in 2002013: less than one
percent in both cases. A more common housinghallenge was costburdening. Approximately
17.6 percent of nonentitlement households found themselves paying 31 to 50 percent of their
income in housing costs in 20092013: these units are considered to be codiurdened.
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Housing costs consumed more than fifty percentaj n t r d gintdmes iman additional 14.2

percent of nonentitlement households: these households are considered to be severely cost
burdened. The incidence of cosaet gqcdmhmf v r dudm ghfgdg hm sgd
and renters were more heavily impacted than homeownens both areas.

Housing costs, both in the form of contract rental prices and home values, tended to be higher
hm sgd mngsg ne sgd rs sd+ "~ gntmc sgd @sk ms |
Census tracts.
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ScTIONII. FAIRHOUSING LAw, StuDY, AND CASEREVIEW

As part of the Al process, existing fair housing laws, studies, cases, and other relevant materials
were reviewed on a national and local scaleResults of this review are presented below

FAIR HOUSING LAWS

FEDERALFAIR HOUSING LAWS

Federal laws provide the backbone for U.S. fair housing regulations. While some laws have
been previously discussed in this report, a brief list of laws related to fair housings defined
on the U.S. Department of Housing and Urban Developmengs (HUD @) website, is presented
below:

Fair Housing Act. Title VIII of the Civil Rights Act of 1968 (Fair Housing Act), as amended,
prohibits discrimination in the sale, rental, and financing of dwellings, and n other
housingrelated transactions, based on race, color, national origin, religion, sex, familial
status (including children under the age of 18 living with parents or legal custodians,
pregnant women, and persons securing custody of children under theage of 18), and
handicap (disability)

Title VIII was amended in 1988 éffective March 12, 1989) by the Fair Housing

Amendments Act. . . In connection with prohibitions on discrimination against individuals

with disabilities, the Act contains design and construction accessibility provisions for
certain new multi-family dwellings developed for first occupancy on or after March 13,
1991.*

Title VI of the Civil Rights Act of 1964. Title VI prohibits discrimination on the basis of
race, color, or national origin in programs and activities receiving federal financial
assistance.

Section 504 of the Rehabilitation Act of 1973. Section 504 prohibits discrimination based
on disability in any program or activity receiving federal financial assistance.

Section 109 of the Housing and Community Development Act of 1974. Section 109
prohibits discrimination on the basis of race, color, nationkhorigin, sex or religion in
programs and activities receiving financial assistance from HUP Community
Development and Block Grant Program.

Title 1l of the Americans with Disabilities Act of 1990. Title Il prohibits discrimination
based on disability in programs, services, and activities provided or made available by
public entities. HUD enforces Title Il when it relates to state and local public housing,
housing assistance and housing referrals.

H9GTC E hg Gntrhmf K vr “mc Ogqdrhcdmsh® k Dwdbtshud Ngcdqr - €
http://portal.hud.gov/hudportal/HUD?src=/program_offices/fair_housing_equal_opp/FHLaws

29Shskd UHHH9 E hg Gntrhmf “mc Dpt >k Noongst mhsx- &
http://portal.hud.gov/hudportal/HUD?src=/program_offices/fair_housing_equal_opp/progdesc/title8
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Architectural Barriers Act of 1968. The Architectural Bariers Act requires that buildings
and facilities designed, constructed, altered, or leased with certain federal funds after
September 1969 be accessible to and useable by handicapped persons.

Age Discrimination Act of 1975. The Age Discrimination Act prohbits discrimination on
the basis of age in programs or activities receiving federal financial assistance.

Title IX of the Education Amendments Act of 1972 Title 1X prohibits discrimination on the
basis of sex in education programs or activities that reive federal financial assistance?

In sum, the federal Fair Housing Act (FHA) is the foundation for a suite of laws at the national
level that are designed to protect residents of the United States from discrimination in the
housing market. Asoriginally passed in 1968, the Act prohibited discrimination on the basis of
race, color, religion, gender, and national origin. Subsequent amendments passed in 1988
added additional protections on the basis of disability and familial status, and strengtied the
enforcement provisions of the Act. Additional laws passed from 1964 to the present have
generally broadened the protections guaranteed under the FHA, applying stricter and more
comprehensive protections to housing providers who benefit from federdnding.

STATEAND LOCAL FAIR HOUSING LAWS

In addition to these federal laws, Georgia residents are protected from discrimination in the
housing market bylaws at the state level Georgia Fair Housing Law (O.C.G.A. 88-200, et
seq)). The protected clases recognized by state law are the same as those recognized in the
federal Fair Housing Act, and 883-220 explicitly precludes the expansion of fair housing rights
by local jurisdictions beyond what is provided for in state law.HUD has determined that he
Fdnqgf h" E " hg Gntr hmf K™ v hr 9rtars msh  kkx
meaning that the rights and remedies that the state law provides are equivalent to those
provided in the federal law, which allows for HUD -subsidized, statdevel enforcement of fair
housing law through the Fair Housing Assistance Program (FHAP). The Georgia Commission
on Equal Opportunity (GCEO)formerly served state residents in that capacity: however, the
GCEO ceased to participate in the FHAP in 2012, and is currgly working to recertify as a
FHAP agency.

FAIR HOUSING IN THE UNITED STATES

THE HRSTFORTY YEARS OF THEFAIR HOUSING ACT

The Fair Housing Act of 1968 was a product of the tumultuous time in which it was passed.
Coming near the end of a decade marked by concerted and often violent struggles for civil
ghfgsr+ hs v r °~ ognentmc rs sdl denablerelactance m-
in many quarters, to work toward the end of segregation by race, color, religion, sex, and
national origin. It was also, upon its passage, a relatively weak law. Indeed, it was only after

1384UD FairHousingL vr ~mc Oqdr hcdmsh' k Dwdbtshud Ngcdgr - €
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1l. Fair Housing Law, Study, and Case Review

the enforcement provisions of the Act were considably blunted that it was able to secure
enough support to ensure its passagé.

Due in part to the weakening of those enforcement provisions, the Act was initially of only
limited effectiveness in eradicating residential segregation, one of the policgoals that
motivated passage of the law. According to one analyst, the first two decades of the Fair

Gntrhmf @bs bnmrshstsd °~ ©8knrs noonqgstnsx hm
Nevertheless, the period following the passage of the Actwds ® qj dc ax 91 hmnaqgh
revolution®®¢ + vgnrd fdglhm k Inldms v 'r sgd | nudl dms

The civil rights movement had a limited impact on residential segregation, however, which has
persisted since 1968 due in part to perstent discrimination in the housing market'*8

However, the cultural shifts of the late twentieth century helped to pave the way for passage of

the Fair Housing Amendments Act of 1988, which broadened the enforcement provisions of

the Act, gave increased athority to the US Department of Housing and Urban Development

(HUD) to administer and enforce fair housing law, and increased the penalties to those who
violated the act!® In addition, reflecting the impact of advocacy on behalf of those with
disabilities as well as marked changes to the traditional family structure over the previous two
decade€+ sgd 0877 kv “ccdc mdv ognsdbshnmr a’rdc

The ten years following the passage of the 1988 amendments saw an increase in thenber of

fair housing complaints filed with HUD, as well as an evolution in housing discrimination to a

enql sg s vV or + hm sgd drshl "shnm ne enqgl dg
rnoghrshb sdc+ kdrr n?% Anheramplerof suth segrgation evasthorbe hc hn't r
found, according to a 1999 HUD study, in the home lending market. That study, which was

based on the results of paired testing of home mortgage lenders in selected cities, concluded

that minority applicants were given less time with loan fficers than nonminority applicants,

received less information on prospective loan products, and were quoted higher interests rates

in most of the cities included in the study. This differential treatment occurred in spite of the

fact that the paired testrs represented themselves as being similarly situated with respect to
credit history and other relevant characteristic&.

Hs v ' r mns bkd g hm sgd k sd 088/ r vgdsgdqgq GTC
result of increasing segregation or growtin the number of US residents taking advantage of

newly expanded fair housing enforcement measures. To help answer this question, HUD
conducted a massive thregart study of discrimination in metropolitan housing markets,

14 Denton, Nancy A. Half Empty or Half Full: Segregation and Segregated Neighborhoods 30 Years After the Fair Housing. Act

Cityscape: A Journal of Policy Development and Research, 1999. Vol. 4, No. 3. P. 111.

15 1bid.

16 Skrentny 2002.The Minority Rights Revolution Harvard University Press, 2004.

17 Denton 1999.

18 Yinger, John.Measuring Racial Discrimination with Fair Housing Audits: Caught in the ActThe American Economic Review, Vol. 76,

No. 5: 1986. P. 881. This study, based on the results of paired fair housing tests in the city of Boston, concluded that housing agents, in

9Zb sdghmf\ sn sgd oqditchbdr ne btggdms nq onsdmsh" kilableghsd btrsnl dc¢
housing units. A similar methodology was employed in a 2012, which demonstrated the persistence of this form of discriminatiore¢s

9Gntrhmf Chrbghl hm shnm @ "hmrs Q bh >k “mc Dsgmhb Lhmnghshdr 1/ 01+€
Development).

19 Denton 1999.

20 Marsden 2008

2 mner j x+
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publishing the results of the fist phase in 2000. In the course of the study HUD, once again
availing itself of the paired testing employed in earlier studies, demonstrated the persistence of
housing discrimination on the basis of race and ethnicity and its continuation into the twenty
first century. As in the 1999 study in mortgage lending, the HUD report revealed that minority
housing seekers were, on average, shown fewer units and given fewer housing options than
their majority counterparts, even whentheir financial circumstances wee similar.*® These
findings were reinforced by a study conducted jointly by the University of Southern California
and Oregon State University on the Los Angeles County housing market in 2066.

A CHANGING FAIR HOUSING LANDSCAPE

NATIONAL FAIR HOUSING CASES

As noted in the introduction to this report, provisions to affirmatively further fair housing
(AFFH) are long s = mc h mf bnl onmdmsr ne GTCor Gntr hmf
programs. In fact, in 1970, Shannon v. HUD challenged the development of a subsi#d low-
income housing project in an urban renewal area of Philadelphia that was racially and
economically integrated. Under the Fair Housing Act, federal funding for housing must further
integrate community development as part of furthering fair housinghut the plaintiffs in the
Shannon case claimed that the development would create segregation and destroy the existing
balance of the neighborhood. As a result of the case, HUD was required to develop a system to
consider the racial and socieeconomic impacs of their projects® The specifics of the system
were not decided upon by the court, but HUD was encouraged to consider the racial
composition and income distribution of neighborhoods, racial effects of local regulations, and
practices of local auhorities.®® The Shannon case gave entitlement jurisdictions the
responsibility of considering the segregation effects of publicunded housing projects on
their communities as they affirmatively further fair housing.

More recently, in a landmark faud case, Westchester County, New York, was ordered to pay

more than $50 million to resolve allegations of misusing federal funds for public housing

projects and falsely claiming their certification of affirmatively furthering fair housing. The

lawsuit was filed in 2007 by the Anti-Discrimination Center (ADC), a New Yorkbased non

ognehs ngf mhy shnm+ tmcdqg sgd E krd Bk hlr @b ¢
consider racebased impediments to fair housing choice; failed to identify and take eps to

overcome impediments; and failed to meet its obligations to maintain records concerning its
deenqgsr - €

Hm rtll gx i1itcfldms hm Edaqt qgx 1// 8+ ° i tcf
certifications on seven annual AFFH certifications and on me than a thousand implied
bdgshehb  shnmr ne bnlokh mbd vgdm hs qgdptdrsdc
settlement agreement brokered by the Obama Administration in April 2009, Westchester

County was required to pay more than $30 million to the éderal government, with roughly

$20 million eligible to return to the County to aid in public housing projects. The County was

2 The Housing Discrimination Study Department of Housing and Urban Development. (HDS 2000).

B qotrng+ @qgh m “mc Vhkkh |l Knfdr - OJdmakof Applied Sacibl ®sydhdlogde&th nm ~ mc Ds g
25 U.S. HUD. 39 Steps Toward Fair Housinghttp://www.hud.gov/offices/fheo/39steps.pdf

®Ngehdkc+ Lxgnm- 9Q bh k Hmsdfg shnm “mc Bnlltmhsx Qduhs khy > shnm9 ¢
B g d cViardert@lt Law Review November 2005.
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also ordered set aside $20 million to build public housing units in suburbs and areas with
mostly white populations, andtopromes d kdf hr k" shnm ©btggdmskx aden
sn a  m-oehrormbtndbddg chr bghl hm > sfinm hm gntrhmf ' 22" f
Finding that Westchester had failed to affirmatively further fair housing in the manner agreed

upon in the earlier settlementGTC qgqdi dbsdc sgd Bnt msxQr @EEG bdqg
edcdg k etmchmf hm 1/00- @ ne @oqghk 1/ 02+ GTC
rounds of appeals by the Count§f. The case is likely to have ramifications for entitlement
communities across the nation; activities taken to affirmatively further fair housing will likely be

held to higher levels of scrutiny to ensure that federal funds are being spent to promote fair

housing and affirmatively further fair housing. The case also signals arcreased willingness on

the part of HUD to bring enforcement pressure to bear in order to insure that state and local
jurisdictions comply with the AFFH requirements.

Affirmatively Furthering Fair Housing

At the same time that HUD has pursued a moractive role in fair housing enforcement, the

agency has sought to bring additional guidance and clarity to fair housing policy. This effort

v r hmrohgdc hm o gqgs ax sgd ~fdmbxqQr nvm "~ rrdrr
part by criticism from other agencies; notably the Government Accountability Office (GAO¥’

Hm 1/ /8+ GTC mnsdc sg s | mx ne sgd @HQr hs qgc
bnmenaql sn sgd ~fdmbxgr fthcdkhmdr- Sghr ehmchn
the GAO, which sought to assess the effectiveness of Analyses of Impedme as a tool to

affirmatively further fair housing, as well as their effectiveness as planning documents.
According to the GAO, an estimated 29 percentoBCAF "~ mc GNLD f g msddr Q (¢
prepared in 2004 or earlier, and were therefore likely to be ofimited usefulness in current

planning efforts. Furthermore, the GAO found that those Als that were up to date largely lacked

features that would render themeffective as planning documents, including timetables and the

signatures of top elected officials More generally, the GAO noted that HUD guidelines

concerning Als are unclear, and that its requirements for the analyses are miniflalunder

sgnrd qgqdpthqgdldmsr+ sgd ~fdmbx nardqudc+ f g ms
update their Als periodcally, include certain information, follow a specific format in preparing

Als, or submit them to HUD for review*'- €

The conclusion of the GAO study is reflected in its title:HUD Needs to Enhance Its

Qdpt hgdl dmsr ~ mc Nudaqgr hf ggPlans.tn rebpongehto thetciticismmofmr Q@  E
the GAO, as well as a longstanding recognition on the part of HUD that fair housing policy

stood in need of improvement and clarification, the agency developed and published a
proposed rule entitled Affirmatively Furthering Fair Housingin July of 2013. The propose rule

represents a substantial restructuring of the AFFH process, eliminating the Al and replacing it

with the Assessment of Fair Housing (AFH). According to the rule, the AFH will (1) incorporate

key demographic and econonic metrics specifically identified by HUD, (2) be completed with

27 http://www.hud.gov/content/releases/settlementvestchester. pdf

28 United Statesv WestchesterCounty 712 F.3d 761 2013 U.S. App.

2924 CFR 85, 91, 92, et al. (2013)(Proposed Rule)

¥9GTC Mddcr sn Dmg mbd Hsr Qdpthgdl dms Ok™ mBoverNnedtdecduftapitity Office. | t ghr chbs hr
September 2010.

31 |bid., page 32.
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nationally uniform data provided by HUD, and (3) be submitted to HUD for review in advance
of the consolidated plan to insure that the findings of the fair housing analysiare fully
integrated into the consolidated planning proces® The comment period for the proposed rule
ended in September of 2013. The final rule was announced on July 8, 2015 and published on
July 16, 2015

Note that because the new requirements set fdrtin the rule will not take effect immediately
the current Al effort is being undertaken in onformance with HUD guidance that is currently
in place, as articulated in the Fair Housing Planning Guide, subsequent memoranda, aas
required by the AFFH ruleitself.*?

Discriminatory Effects and the Fair Housing Act

Prior to publishing the proposedAFFH rule, HUD finalized a rule in February 2013 that was
hmsdmcdc sn BengddkKkhyldmGddcaogdsk nsntifnm ne sgd ~ u’
d e e d tbiity undektte Fair Housing Ac*- € @bbngchmf sn GTC+ hmchuhc
may be held liable for policies and actions that are neutral on their face but have a
discriminatory effect on housing choice. This theory of liability had not yet been artidated by

the signing of the Civil Rights Acts of 1964 or 1968; however, it has been an important test for
discrimination in employment since the Supreme Court found in 197% that the Civil Rights

@bs ©oqgnrbghadr mns nmkx nticesglat ae Hair bngférh, bt ™ s h n ' m
discriminatory in operation®®- €

Sgd ehgrs sdrs ne ©chro g sd hl eithdJsitedssSgattsivg x € h m
City of Black Jack’. In that case, the government alleged that the City of Black Jack had
9dwhdrgqdc hsr y nmh mf onvdgr tamhdlwpdkd cdiut r h nefd c dd
thereby excluding residents of lowincome housing, who were disproportionately black® In
cdbhchmf sgd | "ssdgq+ sgd Dhfgs Bhqgbt hemoBnt qgs |
sg m sg s sgd bnmctbs ne sgd cdedmc ms ~bst  kkx
make a case that the conduct is itself discriminato®} The theory of discriminatory effect

established in this case has been consistently applied ifair housing cases and upheld in

numerous district court decisions®

However, disparate impact theory was to face a considerable legal challenge in early 2015 in
the case of Texas Department of Housing and Community Affairs v. The Inclusive
Communities Roject. In this case, the Supreme Court of the United States was asked to finally
settle the question of whether or not housing providers and policy makers could be held liable
not just for intentional discrimination, but for the effects of neutralpolicies that produce
discriminatory outcomes.

3224 CFR 85, 91, 92, et al. (2013)(Proposed Rule)

33 24 CFR §154 (a)(3)(2015)

% 24 CFR §100 (2013)

®F gqgnv+ C uhc | - ©Snv Grggs V. Duké Bosver @dmpang d SHr9nme- nk- Qdu- 086 ' 1/ 03( -
36 Griggs v. Duke Power Co, 401 U.S. 430 (1971).

Qhbg+ I nrdog C- ©GTCQr Mdv Chrbghl hm sngx Deedbsr Qdftk " shmm9E @cchr
K> vxdgr Q@ Bnl | hs sUhderlem flayBdiai hk Qhf gsr

38 United States v. City of Black Jack, Missourb08 F.2d 1179, 1184 (8" Cir. 1974)

39 |bid.
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Texas Department of Housing and Community Affairs v. The Inclusive Communities Project

In 2008, a Dallasbasednonognehs ngf mhy shnm b kkdc sgd Hmb
Ognidbs€&€( r€dac oglddmsdwie Gntrhmf ~mc Bnl Il t mhsx
claiming that the point system by which it allocates federal tax subsidies serves to concentrate
subsidized housing in lowincome communities** In the lawsuit, the Project relied in part on

disparate impact theory, which had been established through decades of jurisprudence but

upon which the Supreme Court had, at the time, never definitively ruled.

According to the Project, the Department disproportionately allocated lowncome housing tax
credits in minority areas while denying those credits in predominantly white communities. In
addition to the direct effect of concentrating units subsidized through these tax credits, the
Project alleged that this manner of allocation led to the further coremtration of Section 8
Housing in those same ared$, which servedto limit housing options for low-income, minority
residents to areas with high concentrations of racial minority residenté. In its original
complaint, the Project argued both that the poinscheme wasintentionally discriminatory and
that it produced a disparate impact on minority residents. The District Court for the Northern
District of Texas found that the Project had failed to prove intentional discrimination but had
proved its disparateimpact claim.

Having been upheld in the U.S. Court of Appeals for the Fifth Circuit, the matter then moved to

the Supreme Court at the request of the Departmefit.In asking the Supreme Court to consider

the case, the Department presented the court withwvtn  pt dr s hnmr 9 Eimpacts + © q
bk ™ hlr bnf mhy  akd t mcd¥In stiged worls, klags ti@nActr germit @b s >
disparateimpact claims? Second, in the event that the Court finds that the FHA does allow such

claims, the Department also aske®vg s "~ gd sgd rs mc gcr ~mc atgq
"ooKxsSya8 Bntgsqer cdbhrhnm nm sghr | “ssdg+ g mcd
availability of discriminatory effects liablity under the Fair Housing Act, ruling that a
complainant may bring a fair housing claim against an agency or organization based not only

on the intent of a policy, but also on discriminatory effects of the policy!’

AFFIRMATIVELYFURTHERINGFAIR HOUSING IN GEORGIA

The State of Georgia previously conducted an Analysif Impediments to Fair Housing Choice

in 2008. In it, the State identified three impediments that limit fair housing choice among state
residents including the lack of fair housing knowledge among members of the public and local
government officials; dificulty securing suitable, accessible housing for residents with
disabilities; and language barriers and lack of familiarity that serve as catalysts for

41 Inclusive Communities Project v. Texas Department of Housing and Community Affai(2014).

“2 |bid. Section 8 housing wuchers, which are often notaccepted by private landlords, cannbbe turned down by those who receive low

income housing tax credits.

3 lbid.

“Gnvd+ @ x- ©Vhkk sgd sghgc shld ad sghd obgbsqlbkenhg rs>g dHnk Ckg hGm tDnfnkfh r
of the United States Blog. January 6, 201%@b b d r r Mtgp#¥vaww.scetusBlog.com/2015/01/will-the-third-time-be-the-charmfor-the-
fair-housing-actand-disparateimpact-claims-in-plain-english/€

4 Texas Department of Housing and Community Affairs v. The Inclusive Communities Proje(@014). Pettion for a Writ of Certiorari.

8 Ibid.

47 Texas Department of Housing and Community Affairs v. The Inclusive Communities Proje(@015)
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discrimination against Hispanic resident$® In the Annual Action Plan developed for FY2014,
the State ieentified a fourth impediment in the geographic concentrations of racial and ethnic
minorities and households living in poverty.

The State of Georgia has implemented a variety of policies to address these impediments,
following three main approaches: outrach and education, resource commitment, and program
design. The following narrative outlines the actions that the State has taken to address
impediments identified in the 2008 Al and subsequent planning document¥.

Outreach and Education

The first impedment identified in the 2008 Al document underscored the lack of fair housing
knowledge among stakeholders, including residents and local government officials throughout
the state. Accordingly, the State has undertaken a variety of outreach and educatiotivdties to
promote a broader awareness of fair housing law and policy, through the development and
marketing of informational materials relating to fair housing, training sessions delivered to
stakeholders and policy makers in the state, and other efforts

The State maintains a family of web pages that provide information on fair housing law, policy,

"mc " u hk akd gdrntqgbdr+ vghbg "~ gd khmjdc sn
Housing Statement web page. To promote broader awareness of this websithe State created

sgd cnl hm m I d ©9E hgGntrhmf Fdngfh -bnl €+ vghbg
Statement page. The State has also developed and distributed a tenant resources guide, fair
housing guides, and training materials that have lem distributed electronically and in print

through facilitated retreats, training sessions, housing workshops, and D&Gponsored
conferences.

In addition to the development of informational materials for trainings sessions, the State has
provided, hosted, or facilitated training sessions for local communities, CDBG grant applicants
and recipients, and ESG grantees. These training sessions have featured presentations and
workshops relating to Fair Housing and the duty to Affirmatively Further Fair Housin\FFH),
delivered by representatives of Metro Fair Housing Services and the Georgia Commission on
Equal Opportunity, among others.

Along with these efforts, which were undertaken to address a general lack of knowledge of fair
housing law and policy, the Sate has also conducted outreach and education activities to
reduce the impact of language barriers and unfamiliarity with the housing market on the part of
Hispanic residents. To that end, the State provides an online resource through
GeorgiaHousingSearchorg with the goal of better connecting housing providers and property
managers with those who seek affordable housing. In fiscal year 202814, this resource was
used to market more than 180,000 housing units in over 80 languages, and state residents used
the website to perform nearly two million searches. In addition, the State has identified 18
counties where Limited English Proficiency (LEP) populations exceed five percent of the total

48 State of Georgia Analysis of Impediments to Fair Housing Choice for FFY20B88Y2012 Published August 2008.
“Eng I ngd cds hkr nm sgdrd ° b €bonsolidated AnndatlPedogrdincdRamd Evaduatiore Fdnqgf h ™
Report (CAPER)2014 Annual Action Plan, and 2013-2017 State of Georgia Consolidated Plan
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1l. Fair Housing Law, Study, and Case Review

population, and has continued to actively market Georgia Dream firsatnd second mortgage
programs in neighborhoods with high minority concentrations.

Finally, the DCA includes fair housing instructional materials in manuals utilized to manage the
Low-Income Housing Tax Credit ad HOME Rental Housing programs, and consultwith non-
profit developers to determine how the agency can better support efforts to provide affordable
housing.

Resource Commitment
In addition to those resources dedicated to outreach, education, and training materials, the

State has dedicated monetgr institutional, and administrative resources to a suite of efforts
designed to promote suitable and accessible housing for residents with disabilities. For

dw Il okd+ °~ sns k ne #276+/// hm gnld otqgbg rd

througg sgd Fdnqgf h” Cqd | ognfqg | gr Bnmrtl dg
Choices for Everyone (CHOICE) initiative in FY2013. In another example, a partnership
between the State and the Brain and Spinal Injury Trust Fund Commission provided over
$100,000 to complete accessibility modifications.

Furthermore, in an effort to foster the transition of individuals with disabilities from institutional
settings to integrated housing, the DCA secured $4.2 million in resources through the Section
811 Project Rental Asistance Demonstration program in 2013. The State has since taken steps
to implement the program in collaboration with the DCA, the Department of Community
Health, and the Department of Behavioral Health and Developmental Disabilities. The DCA
also continues to fund the construction of supportive housing throughout the state through the
HOME-funded Permanent Supportive Housing Program. Since its inception, the program has
helped to fund the construction of more than 685 units.

Beyond the monetary resourcesthat the State has dedicated to increasing the stock of
accessible and supportive housing in the state, the DCA has provided institutional and
administrative resources in the form of agency personnel, facilitation of partnerships with
disability-services organizations, and the creation of the 2012 Strategic Housing Plan. Since
2001, the DCA has maintained a position, in partnership with the Georgia Council on
Developmental Disabilities, focused on promoting a broader knowledge and understanding
about issues pertinent to housing for individuals with disabilities. Since the publication of the
2008 Al, the DCA has worked to coordinate the efforts of housing and disabilityervices
organizations throughout the state through networking and meeting opportunities.

In addition, the State has worked to comply with the Olmstead settlement agreement of 2008
to expand housing options for people with disabilities. A key step in this endeavor was the
creation of the Strategic Plan to Create Supportive Housing Options fdPersons with
Disabilities in 2012. The DCA developed the plan in consultation with the Technical
Assistance Collaborative, as well as the Department of Community Health (DCH) and
Department of Behavioral Health and Developmental Disabilities (DBHDD). Follwing the
rollout of the Strategic Plan, the DCA, DCH, and DBHDD have continued to meet quarterly to
implement the plan.
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1l. Fair Housing Law, Study, and Case Review
Program Design

In addition to outreach and education efforts and the commitment of resources to address fair
housing challengesidentified in the 2008 Al, the State has sought to structure its housing and
community development activities in a manner that promotes fair housing choice among its
gdr hcdmsr - @m dw | okd ne sghr dl og rhr n m
Qualified Allocation Plan (QAP), and the manner in which QAP points are awarded to
affordable housing developers who seek funding under the losincome housing tax credit

oqgn

ogqgnfq’ | " 9KHG s w bgdchsr€+ ng O©SKHGSBE(asisSgdrd

to developers who agree set aside a certain percentage of new developments to affordable
units, and applications for the tax credits are scored on a variety of criteria. Among those
criteria are the potential of the housing development to promote intgrated supportive housing
for residents with disabilities, as well as efforts to locate the housing development in stable
neighborhoods and areas of opportunity.

As noted previously, the State identified the difficulties that residents with disabilitieade in
locating suitable, accessible housing as one of the impediments to fair housing choice in the
State in 2008. In an effort to mitigate this impediment, the State provides a point preference in
its QAP for affordable housing developers who provide irgrated housing opportunities to
persons with mental disabilities, among others who are covered by the Olmstead settlement
agreement and who are eligible to participate in the Money Follows the Person (MFP) program,
a national initiative designed to help ndividuals with intellectual and developmental
disabilities return to their homes and communities?

Furthermore, the State has also designed elements of its QAP to promote affordable housing
opportunities in stable neighborhoods and areas of opportunityas well as to promote
community revitalization efforts. In the 2008 Al, the State noted the existence of areas with
high concentrations of racial and ethnic minorities and households living in poverty, and
identified these concentrations as an impedimenotfair housing choice.

The State currently includes a series of provisions in its QAP designed promote community
revitalization in those areas, as well as to ensure that affordable housing options were available
outside of those areas. To promote communjt revitalization efforts, the QAP requires an
analysis of those efforts in applications for prospective LIHTC developments, limiting
development priorities to areas in which neighborhood revitalization efforts have a real chance
of success.

In addition, and to promote development in stable, high opportunity neighborhoods, the State
provides additional QAP points to projects slated for development in middieto upper-income
Census tracts with low rates of poverty. Moreover, in recognition of the fact thatotal
opposition can often present a barrier to the development of affordable housing, the State no
knmf dq ognuhcdr "cchshnm k P@O onhmstr enq
government opposition that appears to be discriminatory or violateafr housing laws will not

be grounds for failure of a project’- €

gdnqgfh” Lnmdx Enkknvr sdngedtof @dngnumtyrHealth relsiteq Actessed®ldroh 22, 2016 at
https://dch.georgia.gov/georgiamoney-follows-personga-mfp.
512014 Annual Action Plan, p. 64
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1l. Fair Housing Law, Study, and Case Review

Additionally, as a measure to promote the marketing of affordable housing options, developers
are required to list all of their housing developments on GeorgiaHousingSearch.org before they
can apply for LIH tax credits.

In sum, the State has undertaken a variety of steps to address the four impediments identified in
the 2008 Analysis of Impediments to Fair Housing Choiceand subsequent planning
documents These steps can be organized into tee overall approaches (though of course there
is often considerable overlap between approaches): outreach and education, commitment of
resources, and program design. The State will continue to address new and laiegm fair
housing challenges, supplementig these efforts with new strategies to promote fair housj
choice for Georgia residentsas outlined in the Executive Summary.

For more detail on these and other actions that the State has taken with regard to previously

identified impediments, includinf hmenql "shnm bnmbdqmh mf sgd
Appendix O.
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SCTIONIV. REVIEW OF THEEXISTING FAIR HOUSING STRUCTURE

The purpose of this section is to provide a profile of fair housing ithe State ofGeorgia based
on a number of factors, including an enumeration of key agencies and organizations that
contribute to affirmatively furthering fair housing, evaluation of the presence and scope of
services of existing fair housing organizations, and a review of tr@mplaint process.

COMPLAINT PROCESSREVIEW

U.S. Department of Housing and Urban Development

The intake stage is the first step in the complaint process. When a complaint is submitted,
intake specialists review the information and contact the complaant (the party alleging
housing discrimination) in order to gather additional details and determine if the case qualifies
as possible housing discrimination. If the discriminatory act alleged in the complaint occurred
within the jurisdiction of a substantally equivalent state or local agency under the FHAP, the
complaint is referred to that agency, which then has 30 days to address the complaint. If that
agency fails to address the complaint within that time period, HUD can take the complaint
back.

If HUD determines that it has jurisdiction and accepts the complaint for investigation, it will
draft a formal complaint and send it to the complainant to be signed. Once HUD receives the
signed complaint, it will notify the respondent (the party alleged to hee discriminated against
the complainant) within ten days that a complaint has been filed against him or her. HUD also
sends a copy of the formal complaint to the respondent at this stage. Within ten days of
receiving the formal complaint, the respondent mst respond to the complaint.

Next, the circumstances of the complaint are investigated through interviews and examination
of relevant documents. During this time, the investigator attempts to have the parties rectify the
complaint through conciliation. The case is closed if conciliation of the two parties is achieved
or if the investigator determines that there was no reasonable cause of discrimination. If
conciliation fails, and reasonable cause is found, then either a federal judge or a HUD
Administrative Law Judge hears the case and determines damages, if &in the event that the
federal court judge finds the discrimination alleged in a complaint to have actually occurred,
the respondent may be ordered to:

9 Compensate for actual damages, includingumiliation, pain, and suffering;

9 Provide injunctive or other equitable relief to make the housing available;

1 Pay the federal government a civil penalty to vindicate the public interest, with a
maximum penalty of $10,000 for a first violation and $50,000 ér an additional
violation within seven years; and/or

T O x gqd rnm- akd “sshgmdxrqQq eddr “mc bnrsr -
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BQE  hg &Msgmmint g Qhfgs-€&€ gsso09..vvv-gtc-fnu.neehbdr.egdn. EGEk
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IV. Review of the Existing Fair Housing Structure

If neither party elects to go to federal court, a HUD Administrative Law Judge will hear the

case. Once the judge has decided the case, he or she issues aitial decision. If the judge

finds that housing discrimination has occurred, he or she may award a civil penalty of up to
#00+/// sn sgd bnlok hm ms+ "~ knmf vhsg "~ bst k ¢
the initial decision is rendered, any farty that is adversely affected by that decision can petition

the Secretary of HUD for review within 15 days. The Secretary has 30 days following the

issuance of the initial decision to affirm, modify, or set aside the decision, or call for further

review of the case. If the Secretary does not take any further action on the complaint within 30

days of the initial decision, the decision will be considered final. After that, any aggrieved party

must appeal to take up their grievance in the appropriate courtf@ppeals?*

The Georgia Commission on Equal Opportunity

Sgd bnl ok hms oqgnbdrr k hc nts hm Fdnqgfh Qr E
provided for in the federal Fair Housing Act, as described above. The agency designated by the

statute to enfoce the gate fair housing law, the GeorgiaCommission on Equal Opportunity

(GCEOQ) was a participant in the Fair Housing Assistance Program (FHAP) until 2012. As noted

above, agencies may only participate in the FHAP if they enforce laws that HUD deems
Oratr s msh kkx dpthu kdms€ sn sgd EGQ@-

Within ten days of the receipt of such a complaint, the GCEO will inform the party against
whom the complaint is directed (the respondent). After the complaint is submitted, the CEO
will begin investigation of the complaint. At the same time, theGCEO will attempt to facilitate
a process of conciliation.

If the conciliation process fails and the complaint is found to have cause, or if the GCEO
administrator otherwise determines that prompt judicial action is necessarp carry out the
provisions of the Georgia Fair Housing Act, he or she will refer the matter to the Attorney
General. If the complaint is not found to have cause, it will be dismissed.

If the complaint is found to have cause, the matter may be settled ibugh an administrative
procedure or in a civil action, subject to the decision of the complainant. If the respondent is
ruled to have discriminated against the complainant in the provision of housing, he or she may
be subject to up to $50,000 in fines, dgending on how many times he or she has been found
guilty of discrimination in housing™.

FAIR HOUSING AGENCIES

FEDERALAGENCIES
U.S. Department of Housing and Urban Development
The U.S. Department of Housing and Urban Development (HUD) oversees, administers, and

enforces the federal Fair Housing ActHUDQ r gdf hnm k rmoeesded dousingn @s k °
community development, and fair housing enforcemenin Georgia, as well asin Mississippi,

“9GTCQr Shskd UHHH E " hg Gntr hmf Bnl o kolcémplaint-@apeshafimr r - € gsso9. . v
% 0.C.G.A. §888-3-208, 8-3-209, 8-3-211, 8-3-213; available from://www.lexisnexis.com/hottopics/gacode/Default.asp
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Tennessee, Kentucky, North Carolina, South Carolina, Alabama, Florida, the U.S. Virgin
Islands, and Puerto RicoContact information for HUD is listed below™:

Address:

Office of Fair Housing and Equal Opportunity

Department of Housing andUrban Development

451 Seventh Street SW, Room 5204

Washington, DC 204102000

Telephone:(202) 7081112

Toll Free: (800) 6699777

Web Site: http://www.HUD.gov/offices/fheo/online-complaint.cfm

The contact information for the regional HUD office in Atanta is:

Address:

Atlanta Regional Office

U.S. Department of Housing and Urban Development Southeast Office
40 Marietta Street

Atlanta, GA 30303

Telephone: (404) 331-5001

Website: http://www.HUD.gov

The Office of Fair Housingand EQquaNoongst mhsx ' EGDN( hm GTCQr
Fair Housing Act and other civil rights laws that prohibit discrimination in housing, mortgage
lending, and other related transactions in Georgia. HUD also provides education and outreach,
monitors agencies that receive HUD funding for compliance with civil rights laws, and works
with state and local agencies under the Fair Housing Assistance Program (FHAP) and Fair
Housing Initiative Program (FHIP), as described below.

Fair Housing Assistance Program

The Fair Housing Assistance Program (FHAP) was designed to support local and state agencies
that enforce local fair housing laws, provided that these laws are substantially equivalent to the
Fair Housing Act. Substantial equivalency certification is a t@#phase process: in the first phase,

the Assistant Secretary for Fair Housing ardqual Opportunity determines whethera state or

local law provides protections that are equivalent to the Fair Housing Act, at least on paper
Once this determination has bea made, and the law has been judged to be substantially
equivalent, the agency enforcing the law may sign a memorandum of understanding with
HUD, thereby becoming certified on an interim basis for a period of three years. During those
three years, the lock dmenqgbdl dms ngf mhy shnm ©8athkecr
bdgshehdc rtars msh kkx dpthu kdms "~ fdmbx- €
support the process of building capacity. When the interim certification period ends aftehtee
years, the Assistant Secretary issues a determination on whether or not the state law is
rtars msh kkx dpthu’ kdms s n,tesgsdhe &cohdjphaSenof then mf
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IV. Review of the Existing Fair Housing Structure

certification process. If the law is judged to be substantiallyqivalent in operation, the agency
enforcing the lawis fully certified for five years.

HUD will typically refer most complaints of housing discrimination to a state or local FHAP
agency for investigation (such complaints are dudiled at HUD and the State or local agency),
if such an agency exists and has jurisdiction in the area in which the housing discrimination
was alleged b have occurred. When federallysubsidized housing is involved, however, HUD
will typic ally investigate the complaint.

The benefits of substantially equivalent certification include the availability of funding for local
fair housing activities, shifted enforcement power from federal to local authorities, and the
potential to make the fair housing complaint process more efficignby vesting enforcement
authority in those who are more familiar with the local housing market. In addition, additional
funding may be available to support partnerships between local FHAP grantees and private fair
housing organizations Until recently, the Georgia Commission on Equal Opportunity was a
participant in the FHAP. The GCEO withdrew from the program in 2012, though it is currently
working to renew its certification.

Fair Housing Initiative Program

The Fair Housing Initiative Program (FHIP) idesigned to support fair housing organizations

and other nonprofits that provide fair housing services to people who believe they have faced
discrimination in the housing market. These organizations provide a range of services including
initial intake and complaint processing, referral of complainants to government agencies that
enforce fair housing law, preliminary investigations of fair housing complaints, and education
and outreach on fair housing law and policy.

FHIP funding is available through thrednitiatives®”: the Fair Housing Organizations Initiative
(FHQI), the Private Enforcement Initiative (PEI), and the Education and Outreach Initiative
(EOI). These initiatives are discussed in more detail below:

1 The Fair Housing Organizations Initiative (FHOI): FHOI funds are designed to help
non-profit fair housing organizations build capacity to effectively handle fair housing
enforcement and outreach activities. A broader goal of FHOI funding is to strengthen
the national fair housing movement by encouraigpg the creation of fair housing
organizations.

1 The Private Enforcement Initiative (PEI) PEI funds are intended to support the fair
housing activities of established nosprofit organizations including testing and
enforcement and more generally to offer’ 9q mfd ne "~ rrhrs mbd
mdsvnqg,j ne e hqg gntrhmf fgntor €-

1 The Education and Outreach Initiative (EOI) EOI funding is available to qualified fair
housing nonprofit organizations as well as State and local government agencies. The
purpose d the EOI is to promote initiatives that explain fair housing to the general
public and housing providers, and provide the latter with information on how to
comply with the requirements of the FHA.

57 Though there are four initiatives included in the FHIP, no funds are currently available through the Administra Enforcement
Initiative.
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Non-profit organizations are eligible to apply for fundirg under each or all of these initiatives.

Sn gdbdhud EGNH etmchmf+ rtbg nqf mhy shnmr |t
complaint intake and investigation, fair housing testing, and meritorious claims in the three

years prior to applying for fundh mf - Dk hf hahkhsx enqg ODH et mchmf h
gdk sdc sn sgd kdmf sg " mc pt  khsx ne ogduhnt
Ngf mhy shnmr ~ookxhmf enq sgd DNH I trs “krn g
housing adivities; EOI funds are also potentially available to Statand local government

agencies.

Georgia residents have been served by several FHIP grantees over the past decade, though are
currently only served by one: Metro Fair Housing Sereges, Inc This organization has been a
consistent FHIP grantee over the last decade, having been awarded funding under the Private
Enforcement Initiative in every year since 2004, with the exceptions of 2006 and 2007. Metro
Fair Housing makes use of the FHIP funding iteceives to conduct education and outreach,
complaint intake and processing, and fair housing testing (systemic and complaimased) in
areas that include the Greater Atlanta Metropolitan Area and the counties of Gwinnett, Forsyth,
Hall, Barrow, Jackson, Flion, and DeKalb.

STATEAGENQES
The Georgia Commission on Equal Opportunity

The Georgia Commission on Equal Opportunitf GCEO was established in 1978 to enforce
the provisions of the Fair Employment Practices Act of 1978. In 1988, with the passagethé
Georgia Fair Housing Law, tle mission of the GCEOwas expanded to include efforts to
combat housing discrimination®® Those who believe that they have been subjected to illegal
discrimination in the housing maket may contact the GCEO through the following
information:

Georgia Commission on Equal Opportunity

7 Martin Luther King, Jr. Drive, Southeast

3" Floor, Suite 351

Atlanta, Georgia 30334

Telephone: (404) 6566003

Toll Free: 1(800) 473-OPEN(6736)

FAX:(404) 6564399

Online Complaint Form: http://gceo.state.ga.us/tdile-a-complaint/.

PRIVATEORGANIZATIONS
Metro Fair Housing Services

Metro Fair Housing Services of Atlanta serves residents of the Atlanta metropolitan area who
believe that they have been subjected to illegal discrimination in the housing market. A

®g9@ants Fdngfh> Bnllhrrhnm nm Dpt 'k Noongstmhsx-€ Fdngfh' Bnll hrrhnr
http://gceo.state.ga.us/sampipage2/.
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bnmr hrsdms o gshbho ms hm GTCqr rofihgganzationr h mf
has served Atlantaarea residents since 1974. Metro Fair Housing may be cated through the
following information:

Metro Fair Housing Services

175 Trinity Avenue Southwest

Atlanta, Georgia 30303

Telephone: (404) 524-0000

FAX:(404) 524-0005

Email: http://www.metrofairhousing.com/contact.htm(Online contact form)

SavannahChatham Fair Housing Council

The SavannakChatham Fair Housing Council (SCFHC) serves residents of Savannah and
Chatham Counties, accepting and processing complaints from resits who believe that they
may have been subjected to illegal discrimination in the housing marketThe organization,
which has served in prior years as a participant in the FHIP, ag be contacted through the
following information:

SavannahChatham Fair Housing Council
1900 Abercorn Street

Savannah, Georgia 31401
Telephone:(912) 651-3136

FAX:(912) 651-3137

SUMMARY

A Georgia resident who believes that he or she may have suffered illegal discrimination in the
housing market may file a complaint with HUD o the Georgia Commission on Equal
Opportunity (GCEO). The former enforces the federal Fair Housing Act (FHA), while the latter
dmengbdr sgd Fdngfh Qqr e hqg gntrhmf Kk > v- Hm
v r 9Ortars ms h the kHA aldbwet thaiGCEW tm pagicipata in the Fair Housing
Assistance Program (FHAP), under which GCEO was eligible to receive funding from HUD to
support its fair housing activities. However, the GCEO has not participated in the FHAP since
2012.

When HUD or the GCEO receives a complaint alleging discrimination in the housing market,

hs vhkk fdmdg kkx mnshex sgd ~bbtrdc o gsx '
thirty days. During the investigation, the complaint may be voluntarily resoled through an
agreement between the complainant and respondent. At the end of the investigation, HUD or

the GCEO determines whether the complaint has meritf not, the complaint will be dismissed,
though the complainant retains the option of filing a lawsit against the respondent. If the
complaint is found to have merit,the complainant or respondents may elect to have the matter
tried in court, or may elect to pursue the complaint in an administrative hearing.

When the GCEO served as a FHAP participanfailure to complete an investigation within 100
days after the complaint is received would like result in HUD taking the complaint back for
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investigation, unless the GCEO could demonstrate that it was impracticable to complete the
complaint in that time frame.

GTC " mc sgd FBDN: vghbg " gd qdronmrhakd enqg dme
law, respectively; represent the backbone of fair housing enforcement and administration in the

rs sd- Gnvdudg+ sgd rs sdqr e dhofprivgteand normpifofit h me q * r
organizations that play a role in fair housing enforcement, outreach, and educatiof.hese
organizations apply for and receive funding from HUD to carry out fair housing activities under

the Fair Housing Initiatives Program (FHM). In Georgia, there is one organization currently

serving as a FHIP participant in the state: Atlanteased Metro Fair Housing Services, which

serves residents of the Atlanta metropolitan area. However, residents of Savannah and Chatham

County are servedby the SavannakFChatham Fair Housing Council, which has been a FHIP

grantee in previous years.
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JECTIONV. FAIR HOUSING IN THE PRIVATESECTOR

As part of the Al processthe U.S. Department of Housing and Urban Develpment (HUD)
suggests that the analysis focus on possible housing discrimination issues in both the private
and public sectors. Examination of housing factors inthe State ofGeorgiag public sector is
presented in Section VI, while this section focuseson research regardingthe stateg private
sector, including the mortgage lending market, the real estate market, the rental market, and
other private sectorhousing industries.

LENDING POLICIES AND PRACTICESANALYSIS

HOME MORTGAGEDISCLOSUREACT

Since the 1970s, the federal government has enacted several laws aimed at promoting fair
lending practices in the banking and financial services industries. A brief description of
selected federal laws aimed at promoting fair lending follows:

1 The 1968 Fair Housing Act prohibits discrimination in housing based on race, color,
religion, and national origin. Later amendments added sex, familial status, and
disability. Under the Fair Housing Act, it is illegal to discriminate against any of the
protected classes inthe following types of residential real estate transactions: making
loans to buy, build, or repair a dwelling; selling, brokering, or appraising residential real
estate; and selling or renting a dwelling.

1 The Equal Credit Opportunity Act was passed in 194 and prohibits discrimination in
lending based on race, color, religion, national origin, sex, marital status, age, receipt of
public assistance, and the exercise of any right under the Consumer Credit Protection
Act.

1 The Community Reinvestment Actwas enacted in 1977 and requires each federal
financial supervisory agency to encourage financial institutions in order to help meet the
credit needs of the entire community, including low and moderateincome
neighborhoods.

1 Under the Home Mortgage DisclosureAct (HMDA), enactedin 1975 and later amended,
financial institutions are required to publicly disclose the race, sex, ethnicity, and
household income of mortgage applicants by theCensus tractin which the loan is
proposed as well asoutcome of the loan application.>® The analysis presented herein is
from the HMDA data system.

The HMDA requires both depository and nordepository lenders to collect and publicly disclose
information about housingrelated applications and loans? Both types of lending instititions
must meet the following set of reporting criteria:

%9 Closing the Gap: A Guide to Equal Opportunity LendingThe Federal Reserve Bank of Boston, April 1993.

http://www.bos.frb.org/commdev/closingthe-gap/closingt.pdf

0C*s” “gd bnmrhcdgdc ©g vE adb’trd s gpglicatidns:Stestingim2004, ithe MDA dagaqnader * mc
significantchanges in reporting particularly regardingethnicity data, loan interest rates, andhe multi-family loan applications.
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The institution must be a bank, credit union, or savings association;

The total assets must exceed the coverage threshdfd;

The institution must have had an office in a MetropolitarStatistical Aea (MSA);

The institution must have originated at least one home purchase loan or refinancing of a
home purchase loan secured by a first lien on a onéo four-family dwelling;

The institution must be federally insured or regulated; and

The mortgage loan must have been insured, guarantegdr supplemented by a federal
agency or intended for sale tothe Federal National Mortgage Associatior(FNMA or
Fannie Ma¢g or the Federal Home Loan Mortgage CorporatioFHLMC or Freddie
Mac). These agencie purchase mortgages from lenders and repackage them as
securities for investors, making more funds available for lenders to make new loans.

PonNPE

oo

For other institutions, including nondepository institutions, additional reporting criteria are as
follows:

=

The institution must be a forprofit organization;

2. The institutiong home purchase loan originations must equal or exceed 10 percent of
the institutiong total loan originations, or more than $25 million;

3. The institution must have had a home or branch détte in an MSA or have received
applications for, originated, or purchased five or more home purchase loans, home
improvement loans, or refinancing mortgages on property located in an MSA in the
preceding calendar year; and

4. The institution must have assetexceeding $10 million or have originated 100 or more

home purchases in the preceding calendar year.

HMDA data represent most mortgage lending activity and are thus the most comprehensive
collection of information available regarding home purchase origiations, home remodel loan
originations, and refinancing. The Federal Financial Institutions Examination Council (FFIEC)
makes HMDA data available on its websiteWhile HMDA data are available for more years
than are presented in the following pagesmodifications were made in 2004 for documenting
loan applicantrace and ethnicity, so data are most easily compared after that point.

Home Purchase Loans

Financial institutions handled a total of 7,413,253 home loans or loan applications throughout

the state from 2004 through 2013. As shown in Table V.1 on the following page, over

3,419,000 of these loans, or roughly 46 percent, pertained to home loans igtd r s~ sdQr mr
entitlement areas, and around 38 percent of these were intended to finance the purchase of a

home. This percentages slightly lower than the proportonne kn mr hm sgd r s s
areas that were intended for home purchases: home pnovement or refinancing loans

accounted for a slightly largempercentagen e gnl d kn  mr -énttlensegtdreas.s ~ s dgqr

51 Each Decembeythe Federal Reserve announces the threshold for thallbwing year. The asset threshid may change from year to year
based on changes in the Consumer Price Index for Urban Wage Earners and Clerical Workers.
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Table V.1

Purpose of Loan by Year
Non-Entitlement Areas of Georgia

20041 2013 HMDA Data

V. Fair Housing in the Private Sector

Purpose 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Non-Entitlement Areas of Georgia
Home Purchase 170,767 214,645 226,307 159,980 96,371 83,685 77,507 78,802 81,490 93,004 1,282,558
Home Improvement 28,031 33,478 32,859 32,044 20,549 12,201 9,516 10,546 12,019 13,522 204,765
Refinancing 237,225 257,115 245,862 224,061 171,430 200,737 143,724 131,257 168,585 151,740 1,931,736
Total 436,023 505,238 505,028 416,085 288,350 296,623 230,747 220,605 262,094 258,266 3,419,059
Entitled Areas of Georgia
Home Purchase 243,869 319,195 334,891 210,541 117,196 100,990 84,900 83,575 90,344 99,326 1,684,827
Home Improvement 27,141 33,417 34,657 31,311 18,419 9,162 6,797 8,883 11,605 12,624 194,016
Refinancing 288,821 300,180 280,532 241,875 159,837 205,413 144,395 131,195 195,421 167,682 2,115,351
Total 559,831 652,792 650,080 483,727 295,452 315,565 236,092 223,653 297,370 279,632 3,994,194
State of Georgia
Home Purchase 414,636 533,840 561,198 370,521 213,567 184,675 162,407 162,377 171,834 192,330 2,967,385
Home Improvement 55,172 66,895 67,516 63,355 38,968 21,363 16,313 19,429 23,624 26,146 398,781
Refinancing 526,046 557,295 526,394 465,936 331,267 406,150 288,119 262,452 364,006 319,422 4,047,087
Total 995,854 1,158,030 1,155,108 899,812 583,802 612,188 466,839 444,258 559,464 537,898 7,413,253

For the purposes of the2016 Al, analysis of home lending data will be confined to trends in

gnl d

otgbg rd

k n”

which are intended to finance the purchase in whichthe owner intends to live, provide the
best index available in these data of the ability of homebuyers and prospective homebuyers to
choose where the will live. As shown in Table V.2 below, nearly 1,118,000 loans and

k n°~ remtittiement ase@sdvere istended @ finangenthre purchase of

ognrodbshud

an owner-occupied housing unit, representing over 87 percent of all home purchase loans in
those areas. A similar proportion of home purchase loans and loan applications were

connectedtoowneroccuo hdc gntr hmf t mhsr hm sgd rs sdagqr
Table V.2
Occupancy Status for Home Purchase Loan Applications
Non-Entitlement Areas of Georgia
20041 2013 HMDA Data
Status 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Non-Entitlement Areas of Georgia
Owner-Occupied 150,266 185,577 191,335 136,493 82,744 74,953 69,287 70,067 72,843 84,357 1,117,922
Not Owner-Occupied 19,335 27,903 33,833 22,708 13,271 8,494 8,092 8,467 8,323 8,494 158,920
Not Applicable 1,166 1,165 1,139 779 356 238 128 268 324 153 5,716
Total 170,767 214,645 226,307 159,980 96,371 83,685 77,507 78,802 81,490 93,004 1,282,558
Entitled Areas of Georgia
Owner-Occupied 212,624 265,557 272,374 178,243 102,285 93,075 77,926 76,118 82,434 91,656 1,452,292
Not Owner-Occupied 29,182 51,305 61,647 31,685 14,630 7,754 6,868 7,285 7,672 7,487 225,515
Not Applicable 2,063 2,333 870 613 281 161 106 172 238 183 7,020
Total 243,869 319,195 334,891 210,541 117,196 100,990 84,900 83,575 90,344 99,326 1,684,827
State of Georgia
Owner-Occupied 362,890 451,134 463,709 314,736 185,029 168,028 147,213 146,185 155,277 176,013 2,570,214
Not Owner-Occupied 48,517 79,208 95,480 54,393 27,901 16,248 14,960 15,752 15,995 15,981 384,435
Not Applicable 3,229 3,498 2,009 1,392 637 399 234 440 562 336 12,736
Total 414,636 533,840 561,198 370,521 213,567 184,675 162,407 162,377 171,834 192,330 2,967,385
2016 State of Georgia Final Report
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V. Fair Housing in the Private Sector
Denial Rates

After the owneroccupied home purchase loan application is submitted, the applicant receives
one of the following statusdesignations:

T ©Nghf hm sdc+€ vghbg hmchb  sdr s gutiom; sgd
1
accepted by the applicant;

T 9@ookhb shnm cdmhdc ax defihema siuation vkheemthelsah st s h n m

application failed;
T d@ookhb shnm vhsgcqg vm ax 00Kk hb clossd+l&
application process;

T Ehkd bknrdc engq hmbnl okdsdmdrr € vghbg

closed by the institution due to incomplete information; or

T ©9Kn " m otgbg rdc ax sgd hmrshstshnm+& vghbg

was purchased on the secondary market.

Approximately onefifth of owner-occupied home purchase loan applications in the statevere
denied from 2004 through 2013, as shown in Table V3 on the following page. Over 531,000
kn  mr vdgd nqghf hm-emitrmenttamas Buling ghittsame periad,rand nearly
131,000 were denied, for an overall denial rate of 19.8 percent. Cosiderably more loans were

nghfhm sdc hm sgd rs sdQor dmshskdl dms i tghrchbs

observed in the nonentitlement areas.

Xd gkx ¢ s> nm kn > m cdmh® kr h mc hehtitlesndnt ssegs has
been steadily increasing since 2004, when 17.2 percent of ownesccupied home purchase
loan applications were denied, as shown in Diagram V.1 below.

Diagram V.1

Denial Rates by Year
State of Georgia
20041 2013 HMDA Data

30.0%

23.3%  24.6%  24.0%

25.0%

202% 19.9% 19.3%

20.0%

£ 17.2% 17.7%  18.3%
a4
s
S 15.0% -
[a)]
10.0% -
5.0% -
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
2016 State of Georgia Final Report

Analysis of Impediments to Fair Housing Choice 78 March 31, 2016

kn"
9@oognudc ats mns "~ bbdosdc+€ vghbgtmnhsdr

K |

vghbg

h mct

sgd

Cc



V. Fair Housing in the Private Sector

Table V.3

Loan Applications by Action Taken
Non-Entitlement Areas of Georgia
20041 2013 HMDA Data

Action 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Non-Entitlement Areas of Georgia
Loan Originated 76,843 92,854 94,454 66,067 39,954 32,684 30,434 29,859 30,814 37,216 531,179
ﬁgg’ggi‘;ﬁ” Approved but not 7340 8497 9,704 6971 3428 1725 2163 2,699 2,628 3,292 48,447
Application Denied 15,924 19,978 21,144 16,675 9,956 7,800 8,570 9,083 10,053 11,741 130,924
Application Withdrawn by Applicant 8,858 12,513 12,879 8,893 6,431 5,363 5,039 4,821 4,736 5,968 75,501
File Closed for Incompleteness 2,751 3,312 2,933 2,351 1,514 1,191 1,056 1,068 864 1,868 18,908
Loan Purchased by the Institution 38,550 48,247 50,202 35515 21,454 26,082 22,023 22,536 23,695 24,231 312,535
Preapproval Request Denied 0 173 14 19 7 108 2 0 28 20 371
Preapproval Approved but 0 3 5 5 0 0 0 1 o5 21 57
not Accepted
Total 150,266 185,577 191,335 136,493 82,744 74,953 69,287 70,067 72,843 84,357 1,117,922
Denial Rate 17.2% 17.7% 18.3% 20.2% 19.9% 19.3% 22.0% 23.3% 24.6% 24.0% 19.8%
Entitled Areas of Georgia
Loan Originated 111,261 131,833 127,787 81,411 46,875 39,115 35,067 32,644 37,062 42,727 685,782
/;pc‘é"':;g‘;” Approved but not 10105 12562 15464 10521 4,898 2438 2190 2,567 2213 2408 65366
Application Denied 22,010 30,601 34,901 23,718 12,151 8,016 7,745 7,362 8,304 8,683 163,491
Application Withdrawn by Applicant 14,192 20,798 20,376 12,101 8,571 7,038 6,943 6,791 6,825 8,186 111,821
File Closed for Incompleteness 4,371 5,997 5,326 3,602 2,104 1,514 1,103 1,041 1,128 1,705 27,891
Loan Purchased by the Institution 50,685 63,477 68,490 46,848 27,677 34,678 24,876 25,709 26,890 27,936 397,266
Preapproval Request Denied 0 282 27 42 9 276 2 4 7 9 658
Preapproval Approved but 0 7 3 0 0 0 0 0 5 2 17
not Accepted
Total 212,624 265,557 272,374 178,243 102,285 93,075 77,926 76,118 82,434 91,656 1,452,292
Denial Rate 16.5% 18.8% 21.5% 22.6% 20.6% 17.0% 18.1% 18.4% 18.3% 16.9% 19.3%
State of Georgia
Loan Originated 188,104 224,687 222,241 147,478 86,829 71,799 65501 62,503 67,876 79,943 1,216,961
22528?;5)” Approved but not 17,445 21,059 25168 17,492 8326 4,163 4353 5266 4841 5700 113813
Application Denied 37,934 50,579 56,045 40,393 22,107 15,816 16,315 16,445 18,357 20,424 294,415
Application Withdrawn by Applicant 23,050 33,311 33,255 20,994 15,002 12,401 11,982 11,612 11,561 14,154 187,322
File Closed for Incompleteness 7,122 9,309 8,259 5,953 3,618 2,705 2,159 2,109 1,992 3,573 46,799
Loan Purchased by the Institution 89,235 111,724 118,692 82,363 49,131 60,760 46,899 48,245 50,585 52,167 709,801
Preapproval Request Denied 0 455 41 61 16 384 4 4 35 29 1,029
Preapproval Approved but 0 10 8 5 0 0 0 1 30 23 74
not Accepted
Total 362,890 451,134 463,709 314,736 185,029 168,028 147,213 146,185 155,277 176,013 2,570,214
Denial Rate 16.8% 18.4% 20.1% 21.5% 20.3% 18.1% 19.9% 20.8% 21.3% 20.3% 19.5%

Just under a fifth of all ownetoccupied home | nqgsf " fd ~ookhb  shnaAmr h m

entitlement areas were turned down fom 2004-2013. As shown in Map V.1 on the following
pager gnl d I ngsf fd cdmh> k g sdr hm sgd r s’
average in rural Census tracts, bww dgd qdk shudkx knv hm °~ mc
suburban areas, during the period from 2004 through 2011. During that time, the average
Census tract in the state received around 593 home loan applications: the number of loan
applications submittedin rural Census tracts tended, as one might expect, to be well below
average.
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V. Fair Housing in the Private Sector

Map V.1

Denial Rates by Census Tract, 2004-2011
Non-Entitlement Areas of Georgia
2004i 2011 HMDA Data

ks Pl If
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Legend

2004-2011 Overall Denial Rates

2004-2013 Denial rates for all applicants in Denial Rates
non-entittement areas of Georgia = 12.8%

Disproportionate share threshold® = 29.8% 00-198%
D Entitlement Boundaries 19.9 - 20.8%
D State Boundaries Disproportionate Share 209-415%
[] county Boundaries Threshold o 416 533w
534-650%
*The disprop share d is ten pe ge pomts higher than the overall average
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V. Fair Housing in the Private Sector

A similar trend was observed after 2011. However, as shown in Map V.2n the following
page, relatively high denial rates were more widespread in 2012 and 2013. Prior to 2012,
denial rates in Census tracts surrounding the Atlanta metropolitan area were almost uniformly
at or below average, with the exception of a few Censusacts to the southeast and southwest
of Atlanta that saw higher denial rates. In 2012013 however, aboveaverage denial rates had
become more common in and around the Atlanta MSA, as they had in suburban and urban
areas throughout the state.

Denial rates also differed considerably according to the gender of the applicant, as shown in

S akd U-3 adknyv- EdI " kd "ookhb msr h ms d-mc h mf
entitlement areas were denied 22.9 percent of the time from 2004 through 2013, compared t

a denial rate of 17.7 for male applicants. The discrepancy between the two, of 5.2 percent

points on average, has been more pronounced in recent years, ranging as high as 7.4
percentage points. Denial rates for female and male borrowers were closer to rgg in the

rs sdor dmshskdldms itghrchbshnmr+ vgdgd sgd cl
nudq sgd cdb  cd- Gn v d-anitigment areas, hhis discgmhncy s leehQ r mn
more pronounced in recent years.

Table V.4

Denial Rates by Gender of Applicant
Non-Entitlement Areas of Georgia
2004i 2013 HMDA Data

Not Not
Year Male Female Available  Applicable Average
Non-Entitlement Areas of Georgia
2004 15.2% 19.8% 27.2% 9.5% 17.2%
2005 15.9% 20.5% 25.1% 45.5% 17.7%
2006 16.3% 20.9% 27.5% 22.7% 18.3%
2007 18.0% 23.2% 28.5% 19.2% 20.2%
2008 17.7% 23.8% 26.1% 22.2% 19.9%
2009 17.7% 22.3% 20.4% 28.6% 19.3%
2010 20.1% 25.6% 23.7% 33.3% 22.0%
2011 21.0% 27.7% 25.8% 50.0% 23.3%
2012 21.8% 29.2% 33.7% 30.0% 24.6%
2013 21.4% 28.2% 33.7% 25.0% 24.0%
Average 17.7% 22.9% 27.1% 26.3% 19.8%
Entitled Areas of Georgia
2004 15.0% 17.4% 27.5% 14.8% 16.5%
2005 17.5% 20.2% 22.6% 34.8% 18.8%
2006 20.4% 22.8% 22.6% 69.2% 21.5%
2007 21.2% 23.9% 26.5% 40.0% 22.6%
2008 19.7% 21.9% 20.7% 27.3% 20.6%
2009 16.2% 18.1% 17.9% 14.3% 17.0%
2010 16.6% 19.6% 21.5% 40.0% 18.1%
2011 16.8% 20.0% 23.6% 16.7% 18.4%
2012 16.7% 20.0% 24.1% 14.3% 18.3%
2013 15.3% 18.6% 21.6% 14.3% 16.9%
Average 17.9% 20.6% 23.2% 29.5% 19.3%
State of Georgia
2004 15.1% 18.3% 27.4% 12.5% 16.8%
2005 16.8% 20.3% 23.5% 40.0% 18.4%
2006 18.6% 22.1% 24.4% 40.0% 20.1%
2007 19.7% 23.7% 27.2% 29.4% 21.5%
2008 18.7% 22.7% 22.7% 25.0% 20.3%
2009 17.0% 19.8% 18.8% 23.8% 18.1%
2010 18.4% 22.2% 22.3% 35.7% 19.9%
2011 19.0% 23.5% 24.5% 33.3% 20.8%
2012 19.3% 24.0% 28.0% 20.8% 21.3%
2013 18.5% 23.0% 26.3% 18.2% 20.3%
Average 17.8% 21.5% 24.7% 27.9% 19.5%
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Map V.2

V. Fair Housing in the Private Sector

Denial Rates by Census Tract, 2012-2013
Non-Entitlement Areas of Georgia
2012-2013 HMDA Data
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Legend

2012-2013 Overall Denial Rates
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2004-2013 Denial rates for all applicants in Denial Rates

non-entittement areas of Georgia = 12.8%

Disproportionate share threshold* = 29.8% 00-19.8%

D Entitlement Boundaries 19.9-20.8%

D State Boundaries Disproportionate Share 209-532%
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D County Boundaries 533.766%

76.7 - 100.0%
*The disprop share d is ten pe ge pomts higher than the overall average
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V. Fair Housing in the Private Sector

Denial rates varied considerably according to the race of thapplicant, as shown in Table V.5
below. Around 16 percent of white applicants were turned down from 2004 through 2013 in

sgd

ognmnt mbdc
nearly five percentage points lower, at 11.7 percent, ahthe denial rate for black applicants

was 28.9 percent. Denial rates were also observed to differ, though to a lesser degree,

h m

sgd

rs -

dms hs kd|l

d ms

r s -eatitlegnent ameasmwhile black applicants were denied a rate of 29.8 percent,
ten percentage points above the average denial rate. This discrepancy was even more
sdor

~

according to the ethnicity of the applicant: 21.7 percent of applications from Hispanic
g ndntiflemerth areasweré deniesd camgaged to endemal rate
of 18.3 for non-Hispanic residents. The variation in denial rates by ethnicity was similar in the
rs sdaor
Diagram V.2 on the following page.
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Table V.5

Non-Entitlement Areas of Georgia

20041 2013 HMDA Data

Denial Rates by Race/Ethnicity of Applicant

i tghrchbshnmty are pMasehtgd ik k

Race/Ethnicity 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Average
Non-Entitlement Areas of Georgia
American Indian 25.8% 31.7% 26.6% 28.1% 30.4% 30.0% 32.5% 31.4%  41.8% 39.6% 30.4%
Asian 13.7% 15.0% 14.4% 17.6% 19.1% 19.0% 18.7% 18.9% 16.2% 16.6% 16.4%
Black 25.8% 26.8% 28.2% 31.8% 31.0% 29.2% 30.7% 34.6% 37.7% 38.0% 29.8%
White 13.7% 14.0% 14.0% 16.1% 16.7% 16.9% 19.8% 20.1% 21.2% 20.5% 16.3%
Not Available 27.3% 26.7% 28.8% 29.0% 25.3% 21.4% 24.7% 31.6% 35.3% 36.0% 28.2%
Not Applicable 21.8% 34.8% 28.0% 25.0% 17.6% 15.4% 33.3% 81.8% 22.2% 25.0% 24.5%
Average 17.2% 17.7% 18.3% 20.2% 19.9% 19.3% 22.0% 23.3% 24.6% 24.0% 19.8%
Non-Hispanic 15.6% 16.0% 16.9%  19.0% 19.0% 18.6% 21.0% 21.7% 21.9% 21.0% 18.3%
Hispanic 20.1% 22.1% 17.8% 21.6% 24.0% 23.3% 24.3% 23.1% 27.8% 24.3% 21.7%
Entitled Areas of Georgia
American Indian 22.6% 241% 25.3% 37.5% 30.2% 25.4% 35.8% 27.0% 30.6% 21.8% 26.8%
Asian 12.1% 153% 15.9% 17.9% 20.0% 17.9% 19.9% 18.4% 17.5% 16.9% 16.5%
Black 24.7% 27.4% 32.0% 35.0% 30.3% 25.3% 24.3% 26.1% 27.7% 27.6% 28.9%
White 93% 11.0% 11.7% 12.7% 13.9% 12.3% 13.1% 12.8% 12.9% 12.1% 11.7%
Not Available 26.0% 24.7% 27.4% 28.3% 22.0% 18.1% 22.8% 27.7% 26.7% 21.8% 25.2%
Not Applicable 27.8% 35.0% 30.0% 41.2% 28.6% 25.0% 25.0% 50.0% 14.3% 14.3% 28.3%
Average 16.5% 18.8% 21.5% 22.6% 20.6% 17.0% 18.1% 18.4% 18.3% 16.9% 19.3%
Non-Hispanic 148% 17.6% 20.6% 21.6% 19.7% 16.4% 16.7% 16.6% 16.8% 15.7% 18.1%
Hispanic 17.5% 20.1% 21.4% 23.1% 30.0% 21.4% 24.7% 22.8% 21.5% 21.7% 21.6%
State of Georgia
American Indian 23.8% 27.2% 25.9% 33.1% 30.3% 27.8% 34.2% 29.3% 35.7% 30.4% 28.4%
Asian 125% 152% 15.6% 17.8% 19.8% 18.2% 19.6% 18.6% 17.2% 16.8% 16.5%
Black 25.0% 27.2% 30.9% 34.0% 30.5% 26.5% 26.5% 29.1% 31.2% 31.5% 29.2%
White 11.5% 125% 12.9% 14.5% 15.5% 14.8% 16.9% 16.9% 17.4% 16.7% 14.1%
Not Available 26.5% 25.4% 27.9% 28.5% 23.2% 19.3% 23.6% 29.4% 30.2% 27.4% 26.3%
Not Applicable 25.7% 34.9% 28.9% 31.7% 23.7% 17.6% 30.8% 73.3% 18.8% 18.2% 26.8%
Average 16.8% 18.4% 20.1% 21.5% 20.3%  18.1% 19.9% 20.8%  21.3%  20.3% 19.5%
Non-Hispanic 15.1% 16.9% 19.0% 20.4% 19.3% 17.5% 18.8% 19.2% 19.3% 18.3% 18.2%
Hispanic 18.3% 20.7% 202% 22.6% 27.9% = 22.1% 24.6% 22.9%  23.9% 22.8% 21.6%

As shown in Map V.3 on page 85, denial rates for black residents from 2004 through 2011
tended to mirror trends in overall denial rates during that time. In other worddplack residents
gnl d
more likely to secure a loan than those who applied for home purchase loans in rural areas of
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the state.
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V. Fair Housing in the Private Sector

Hispanic borrowers were also more likely b secure a loan for housing units in and around the
Atlanta metropditan area, as shown in Map V.4on page 86. In fact, as in the population as a
whole, a substantialpercentageof the home purchase loan applicants submitted by Hispanic
residents were intexded to finance the purchase of homes in and around Atlanta. Though
denial rates to Hispanic borrowers were relatively high throughout the southern part of the
state, those denial rates were often based on relatively few loan applications.

Diagram V.2
Denial Rates by Race
Non-Entitlement Areas of Georgia
20041 2013 HMDA Data
35.0%

30.4% 29.8%
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Credit history and debtto-income ratio were consistently among the most prominent factors
contributing to the decision to deny a loan, according to financial institutiongeporting to the

FFIEC. As shown in Table ¥ on page 87, credit history was cited as a factor in 34,871 loan

cdmh™ kr hm -engtlement sreas,dwer a quartanof loan denials throughout the ten

year period. Debtto-income ratio was listed as grimary factor in around 18,000 loan denials,

or around 14 percent. The prominence of each of these factors in the loan application process

has varied over time: In 2006,somel 1 - 1 odgbdms ne kn  menttldment kr hm
areas cited cred history as a primary factor.

By 2011 that figure had grown to 33.4 percent. Similarly, debto-income ratio was a primary

factor in 19.3 percent of loan denials in 2009, up from 10.4 percent in 2005. Recently, both

have declined in prominence as factors irthe decision to deny a loan, while thepercentageof

applications with missing information concerning the reason for denial has grown. Credit

history and debtto-income ratio were also the two most prominent reasons given for loan

cdmh kr hm sgd rs sdgQr dmshskdldms itghrchbshnm
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V. Fair Housing in the Private Sector

Map V.3

Denial Rates for Black Applicants by Census Tract, 2004-2011
Non-Entitlement Areas of Georgia
2004i 2011 HMDA Data

Legend

2004-2011 Black Denial Rates
2004-2013 Denial rates for black applicants in Denial Rates
non-entittement areas of Georgia = 28.8% '
Disproportionate share threshold® = 39.8%

00-208%

[] entitiement Boundaries 209-308%
[ state Boundaries Disproportionate Share [ 39.9 - 50.9%
D County Boundaries Threshold B 650 79.9%
£0.0 - 100.0%
*The disprop share shold 15 ten pe ge pomts higher than the cverall average
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Map V.4

V. Fair Housing in the Private Sector

Denial Rates for Hispanic Applicants by Census Tract, 2004-2011
Non-Entitlement Areas of Georgia

20041 2011 HMDA Data
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Table V.6

Loan Applications by Reason for Denial
Non-Entitlement Areas of Georgia

20041 2013 HMDA Data

V. Fair Housing in the Private Sector

Denial Reason 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Non-Entitlement Areas of Georgia
Debt-to-Income Ratio 1,829 2,074 2,428 2,308 1,601 1,507 1,511 1,564 1,594 1,587 18,003
Employment History 258 349 445 347 199 199 208 172 207 175 2,559
Credit History 4,183 4,734 4,687 4,438 2,937 2,467 2,800 3,034 3,097 2,494 34,871
Collateral 961 1,323 1,473 1,240 677 749 789 728 808 1,057 9,805
Insufficient Cash 460 471 442 514 335 202 162 206 181 230 3,203
Unverifiable Information 506 855 874 680 371 231 244 229 263 278 4,531
Credit Application Incomplete 825 1,291 1,176 1,135 435 324 402 339 475 509 6,911
Mortgage Insurance Denied 4 3 19 29 35 31 23 12 11 14 181
Other 2,010 2,891 2,366 1,516 628 584 532 498 496 457 11,978
Missing 4,888 5,987 7,234 4,468 2,738 1,506 1,899 2,301 2,921 4,940 38,882
Total 15,924 19,978 21,144 16,675 9,956 7,800 8,570 9,083 10,053 11,741 130,924
Entitled Areas of Georgia
Debt-to-Income Ratio 2,515 3,150 3,708 3,381 2,215 1,770 1,701 1,472 1,582 1,603 23,097
Employment History 521 705 759 506 254 227 221 190 220 203 3,806
Credit History 4,023 5,243 5,271 4,113 2,223 1,535 1,427 1,570 1,657 1,420 28,482
Collateral 1,673 2,759 2,927 2,551 1,452 1,269 1,262 981 1,227 1,500 17,601
Insufficient Cash 646 537 623 679 453 265 199 195 243 294 4,134
Unverifiable Information 1,487 2,077 2,267 1,742 803 440 409 358 417 432 10,432
Credit Application Incomplete 1,950 2,796 2,452 2,587 976 495 523 472 669 926 13,846
Mortgage Insurance Denied 6 20 21 20 90 49 13 11 15 10 255
Other 3,353 5,219 4,367 3,172 1,130 725 677 560 612 539 20,354
Missing 5,836 8,095 12,506 4,967 2,555 1,241 1,313 1,553 1,662 1,756 41,484
Total 22,010 30,601 34,901 23,718 12,151 8,016 7,745 7,362 8,304 8,683 163,491
State of Georgia

Debt-to-Income Ratio 4,344 5,224 6,136 5,689 3,816 3,277 3,212 3,036 3,176 3,190 41,100
Employment History 779 1,054 1,204 853 453 426 429 362 427 378 6,365
Credit History 8,206 9,977 9,958 8,551 5,160 4,002 4,227 4,604 4,754 3,914 63,353
Collateral 2,634 4,082 4,400 3,791 2,129 2,018 2,051 1,709 2,035 2,557 27,406
Insufficient Cash 1,106 1,008 1,065 1,193 788 467 361 401 424 524 7,337
Unverifiable Information 1,993 2,932 3,141 2,422 1,174 671 653 587 680 710 14,963
Credit Application Incomplete 2,775 4,087 3,628 3,722 1,411 819 925 811 1,144 1,435 20,757
Mortgage Insurance Denied 10 23 40 49 125 80 36 23 26 24 436
Other 5,363 8,110 6,733 4,688 1,758 1,309 1,209 1,058 1,108 996 32,332
Missing 10,724 14,082 19,740 9,435 5,293 2,747 3,212 3,854 4,583 6,696 80,366

Total 37,934 50,579 56,045 40,393 22,107 15,816 16,315 16,445 18,357 20,424 294,415

As one might expect, denial rates tended to fall as thecome of the apgicant rose. As shown
in Table V.7 on the following page, over 60 percent of loan applications from applicants
odq

d g mh mf

#04+/ [/ /

x d°

n q -ektidement avedsqReniad rdtesh d ¢

decreasedwith entry into higher income brackets, to 12.5 percent for those earning above
#64+/ 11/ odqg xd  gentitlemens ayeds. The Samel qverall tremdnwas observed
vhsghm sgd rs sdQr dmshskdldms itghrchbshnmr
brackets on he average denial rate was considerably more pronounced at the lower end of the
income scale than at the upper end.
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V. Fair Housing in the Private Sector

Table V.7
Denial Rates by Income of Applicant
Non-Entitlement Areas of Georgia
20041 2013 HMDA Data
Income 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Non-Entitlement Areas of Georgia
$15,000 or Below 554% 61.8% 50.0% 60.6% 59.1% 61.4% 63.0% 645% 63.9% 73.1% 60.4%
$15,0017 $30,000 30.8% 34.1% 33.6% 34.7% 355% 31.6% 35.7% 36.6% 41.9% 41.2% 35.0%
$30,0017 $45,000 18.7% 19.7% 21.0% 22.0% 22.3% 20.7% 23.0% 25.0% 26.6% 26.9% 21.8%
$45,0017 $60,000 14.7% 154% 17.0% 18.7% 19.2% 16.5% 18.5% 21.1% 23.5% 224% 17.8%
$60,0017 $75,000 11.4% 12.7% 145% 16.1% 15.6% 148% 16.8% 17.7% 17.3% 17.5% 14.7%

Above $75,000 9.6% 11.1% 13.0% 14.5% 12.8% 11.8% 12.7% 13.5% 13.7% 13.7% 12.5%
Data Missing 242% 16.2% 17.9% 30.6% 325% 49.4% 51.2% 53.7% 61.0% 69.1% 25.1%
Total 17.2% 17.7% 18.3% 20.2% 19.9% 19.3% 22.0% 23.3% 24.6% 24.0% 19.8%

Entitled Areas of Georgia
$15,000 or Below  48.1% 62.3% 41.0% 64.3% 65.7% 56.7% 61.3% 64.8% 59.7% 71.0% 57.9%
$15,0017 $30,000 27.7% 31.1% 31.3% 31.2% 343% 27.8% 283% 29.2% 30.2% 32.5% 30.2%
$30,0011 $45,000 18.0% 20.9% 22.8% 23.0% 23.2% 18.1% 20.4% 20.3% 21.4% 21.7% 20.9%
$45,0011 $60,000 16.0% 18.7% 22.5% 22.1% 20.3% 154% 16.7% 17.4% 18.8% 17.1% 19.2%
$60,0011 $75,000 146% 17.8% 21.9% 21.7% 185% 13.9% 14.8% 159% 155% 16.0% 18.1%

Above $75,000 12.6% 155% 18.9% 20.0% 15.9% 125% 12.0% 11.9% 12.0% 11.4% 15.4%
Data Missing 26.1% 18.7% 19.7% 40.1% 35.8% 49.5% 45.9% 51.4% 48.4% 28.7% 25.4%
Total 16.5% 18.8% 21.5% 22.6% 20.6% 17.0% 18.1% 18.4% 18.3% 16.9% 19.3%

State of Georgia
$15,000 or Below 53.0% 62.0% 46.4% 61.9% 61.8% 59.2% 62.3% 64.6% 62.2% 72.3% 59.4%
$15,0017 $30,000 295% 329% 32.7% 33.3% 35.0% 29.8% 322% 33.3% 36.7% 37.8% 32.9%
$30,0017 $45,000 18.3% 20.4% 22.0% 225% 228% 19.3% 21.7% 22.8% 241% 24.7% 21.3%
$45,0011 $60,000 155% 17.4% 20.2% 20.6% 19.8% 159% 17.6% 19.4% 21.2% 19.9% 18.5%
$60,0017 $75,000 13.4% 15.8% 18.9% 19.2% 17.1% 143% 158% 16.8% 16.4% 16.8% 16.6%

Above $75,000 11.6% 14.0% 16.8% 17.9% 14.7% 122% 12.3% 125% 12.7% 12.3% 14.3%
Data Missing 254% 17.7% 19.0% 36.3% 34.1% 49.5% 482% 52.4% 53.2% 47.1% 25.3%
Total 16.8% 18.4% 20.1% 21.5% 20.3% 18.1% 19.9% 20.8% 21.3% 20.3% 19.5%

In spite of the positive impact of higher applicant incomes on dnial rates, discrepancies

between black and white loan applicants persisted even when income was taken into
consideration, as shown in Table \8 on the following page. For example, white applicants

vgn d gmdc #5/ +/ 11 sn #6 4+ /-dntittemend jyrisdicttbnsqverdy m s g d
denied at a rate of 12.1 percent, while the denial rate for black applicants who were similarly

situated with regect to income was almost twice that figure. Similarly, the denial rate for

Hispanic applicants in the same income range was 17 percent, around 3.3 percentage points

higher than the denial rate for nomHispanic applicants in the same income range. The
discrepancy in denial rates between white and black applicants in the same income range was
dudm | ngd ognmnt mbdc hm sgd rs sdqor dmshskdl dm:
rates for Hispanic and norHispanic applicants was smaller.
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Table V.8

Denial Rates of Loans by Race/Ethnicity and Income of Applicant
Non-Entitlement Areas of Georgia
2004i 2013 HMDA Data

15KT 30K 45K 60K Above Data
Race =i $$30K $$45K $$60K $$75K $75K Missing  /\Verage
Non-Entitlement Areas of Georgia
American Indian 76.1% 49.7% 35.2% 23.9% 20.7% 21.6% 34.3% 30.4%
Asian 58.0% 32.1% 19.5% 15.2% 12.9% 12.6% 19.3% 16.4%
Black 69.4% 44.9% 29.3% 24.8% 23.2% 24.8% 23.9% 29.8%
White 55.9% 30.2% 18.5% 14.9% 12.1% 9.7% 18.8% 16.3%
Not Available 65.7% 49.8% 31.4% 26.4% 21.0% 17.9% 45.4% 28.2%
Not Applicable 0.0% 35.3% 31.7% 24.4% 21.7% 15.9% 20.8% 24.5%
Average 60.4% 35.0% 21.8% 17.8% 14.7% 12.5% 25.1% 19.8%
Non-Hispanic 58.2% 33.2% 20.3% 16.4% 13.7% 11.7% 20.2% 18.3%
Hispanic 59.6% 28.3% 21.7% 19.0% 17.0% 16.6% 17.2% 21.7%
Entitled Areas of Georgia
American Indian 69.2% 45.0% 25.8% 27.3% 21.8% 21.6% 23.6% 26.8%
Asian 56.2% 26.2% 18.7% 15.5% 14.6% 13.7% 19.3% 16.5%
Black 64.5% 35.0% 26.3% 26.3% 27.7% 31.2% 27.0% 28.9%
White 52.8% 22.4% 14.1% 12.1% 10.4% 9.0% 15.0% 11.7%
Not Available 53.1% 41.7% 28.2% 24.8% 22.9% 19.2% 46.4% 25.2%
Not Applicable 75.0% 18.4% 34.2% 31.0% 30.4% 22.4% 26.7% 28.3%
Average 57.9% 30.2% 20.9% 19.2% 18.1% 15.4% 25.4% 19.3%
Non-Hispanic 58.0% 28.8% 19.9% 18.1% 17.2% 14.6% 20.8% 18.1%
Hispanic 60.9% 28.0% 20.8% 20.5% 19.2% 19.7% 18.8% 21.6%
State of Georgia
American Indian 72.9% 47.5% 29.9% 25.9% 21.3% 21.6% 27.8% 28.4%
Asian 56.7% 27.6% 18.9% 15.4% 14.2% 13.4% 19.3% 16.5%
Black 67.0% 39.0% 27.2% 25.9% 26.5% 29.6% 26.2% 29.2%
White 55.1% 27.8% 16.7% 13.7% 11.3% 9.3% 16.9% 14.1%
Not Available 59.7% 45.8% 29.5% 25.4% 22.2% 18.8% 45.9% 26.3%
Not Applicable 50.0% 29.2% 33.3% 29.2% 28.3% 20.2% 23.6% 26.8%
Average 59.4% 32.9% 21.3% 18.5% 16.6% 14.3% 25.3% 19.5%
Non-Hispanic 58.1% 31.4% 20.1% 17.3% 15.6% 13.5% 20.6% 18.2%
Hispanic 60.3% 28.1% 21.1% 20.0% 18.5% 18.7% 18.2% 21.6%

High-Cost Home Loans

In addition to modifications implemented in 2004 to correctly documentloan applicantrace
and ethnicity, the HMDA reporting requirements were changed in response to the Predatory
Lending Consumer Protection Act of 2002 as well as the Home Owner Equity Protection Act
(HOEPA). Consequently, loan originations are now flagged in the data sgst for three
additional attributes:

1. If they are HOEPA loans?

2. Lien status such as whether secured by a first lien, a subordinate lien, not secured by a
lien, or not applicable (purchased loans); and

3. Presence of high annual percentag rate loans (HALS), defined as more than three
percentage pointshigher than comparable treasury rates for home purchase loansy,
five percentage pointshigher for refinance loans®®

52 Loans are subject to the HOEPA if they impose rates or fees above a certain threshold set by thelFgd k Qdr dqud An > gqc- ©GLC
F k n r r httm/kvawvEffiec.gov/hmda/glossary.htm#H
53 12 CFR Part 203http://www.ffiec.gov/hmda/pdf/regc_020702.pdf
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V. Fair Housing in the Private Sector

Many of those who were able to secure a home purchase loan were often issueshhs with

relatively high annual percentage rate§HALS) As shown in Table V9 below, some 15.2

percent of ownern bbbt ohdc gnl d ot gbg r d-enktlemenirareas meres gd r s
G@Kr + bnl o gdc sn =~ G@K g sd ne judstlieti8ns. aikeb d ms h
gnld otgbg rd kn m cdmh  kr + s g dentitlemert aredasmbad ne G
declined considerably in recent years, from 26.9 percent in 2005 to 2.9 percdnn 2010, as

shown in Diagram V.3 below.

Table V.9

Originated Owner-Occupied Loans by HAL Status
Non-Entitlement Areas of Georgia
2004i 2013 HMDA Data

Loan Type 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Non-Entitlement Areas of Georgia
Other 64,411 67,892 71,929 56,601 35,147 29,832 29,564 28,926 29,734 36,255 450,291
HAL 12,432 24,962 22,525 9,466 4,807 2,852 870 933 1,080 961 80,888
Total 76,843 92,854 94,454 66,067 39,954 32,684 30,434 29,859 30,814 37,216 531,179

Percent HAL 16.2% 26.9% 23.8% 14.3% 12.0% 8.7% 2.9% 3.1% 3.5% 2.6% 15.2%

Entitled Areas of Georgia

Other 94,239 91,700 92,747 70,710 43,355 37,561 34,874 32,435 36,838 42,550 577,009
HAL 17,022 40,133 35,040 10,701 3,520 1,554 193 209 224 177 108,773
Total 111,261 131,833 127,787 81,411 46,875 39,115 35,067 32,644 37,062 42,727 685,782

Percent HAL 15.3% 30.4% 27.4% 13.1% 7.5% 4.0% 0.6% 0.6% 0.6% 0.4% 15.9%

State of Georgia

Other 158,650 159,592 164,676 127,311 78,502 67,393 64,438 61,361 66,572 78,805 1,027,300
HAL 29,454 65,095 57,565 20,167 8,327 4,406 1,063 1,142 1,304 1,138 189,661
Total 188,104 224,687 222,241 147,478 86,829 71,799 65,501 62,503 67,876 79,943 1,216,961

Percent HAL 15.7% 29.0% 25.9% 13.7% 9.6% 6.1% 1.6% 1.8% 1.9% 1.4% 15.6%

Diagram V.3

HAL Rates by Year
Non-Entitlement Areas of Georgia
20041 2013 HMDA Data
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Geographic trends in thedistribution of these highcost HALswere similar to trends in home
loan denials, as shown in Map V5 on page 92. Those who were able to secure an owner
occupied home purchase loan in areas in and aroundthe s * sdqQr tga melygpd r vd
be issued HALs than their rural courterparts. These higkcost loans accounted for larger
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V. Fair Housing in the Private Sector

percentages of home purchase loans issued in rural Census tracts throughouetktate from

2004 through 2011. The same was truén 2012 and 2013, as shevn in Map V.6 on page 93.

However, as had been the case with hame loan denials, HALscame to account for a larger
percentagene gnl d otgbg rd kn mr hm Bdmrtr sqgq bsr r-
2011. In both years, Cemsus tracts with greater numbers of home loan applications and loans

tended to have lower HAL rates.

In keeping with trends in home purchase loan denials, black and Hispanic borrowers were

more likely to be issued these higkcost loans than white and nonHispanic borrowers,
respectively. As shown in Table VI0 below+ sgd G@K g sd enqg ak bj an
non-entittement areas was 28.2 percent, more than twice the HAL rate for white residents. The

G@K gq sd enq Ghr o mhb -entitleent arehs at 188mpercery, éxceeded s d Q r
that of non-Hispanic residents by four percentage points. Similar trends were observed in the

rs sdaor dmshskdldms "~ gd r+ vgdgd sgd chrbgdo n
considerably more pronounced,as was the discrepancy between Hispanic and neHispanic

residents.

Table V.10

Rate of HALs Originated by Race/Ethnicity of Borrower
Non-Entitlement Areas of Georgia
20041 2013 HMDA Data

Race 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Average
Non-Entitlement Areas of Georgia
American Indian 21.6% 29.4% 31.0% 135% 11.6% 95% 57% 43% 24% 52% 18.5%

Asian 9.5% 17.6% 14.5% 7.0% 74% 57% 15% 05% 0.6% 0.7% 8.2%
Black 30.1% 49.0% 43.2% 23.8% 134% 9.1% 32% 3.4% 45% 3.9% 28.2%
White 13.6% 21.0% 19.1% 12.6% 12.6% 95% 3.1% 3.3% 3.5% 25% 12.7%
Not Available 15.7% 35.0% 26.2% 144% 6.2% 2.9% 0.7% 2.0% 3.4% 1.7% 16.5%
Not Applicable 6.6% 0.0% 56% 11.1% 21.4% 0.0% 0.0% 0.0% 0.0% 0.0% 6.5%
Average 16.2% 26.9% 23.8% 14.3% 12.0% 8.7% 29% 3.1% 3.5% 2.6% 15.2%
Non-Hispanic 16.4% 25.6% 23.2% 142% 124% 93% 29% 3.0% 3.0% 2.3% 14.8%
Hispanic 17.9% 31.7% 29.8% 16.1% 131% 7.1% 3.7% 1.9% 4.1% 1.8% 18.8%

Entitled Areas of Georgia
American Indian 18.2% 32.8% 26.7% 144% 51% 35% 00% 1.1% 25% 15%  18.0%

Asian 7.4% 16.9% 15.0% 6.5% 43% 24% 05% 03% 0.1% 0.1% 7.8%
Black 29.3% 51.6% 46.8% 23.7% 11.4% 6.7% 02% 04% 05% 0.4% 30.1%
White 8.7% 17.6% 16.3% 8.4% 6.1% 33% 08% 08% 07% 0.5% 9.2%
Not Available 159% 33.6% 27.7% 12.7% 62% 25% 0.1% 04% 04% 0.3% 16.2%
Not Applicable 8.9% 7.7% 143% 10.0% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0% 9.0%
Average 153% 304% 27.4% 13.1% 75% 4.0% 06% 0.6% 0.6% 0.4% 15.9%
Non-Hispanic 15.2% 29.1% 26.5% 126% 7.1% 41% 06% 0.6% 0.6% 0.4% 15.3%
Hispanic 155% 37.8% 37.1% 19.6% 17.3% 6.0% 03% 1.1% 1.1% 0.3% 22.2%

State of Georgia
American Indian 19.4% 31.6% 285% 139% 83% 65% 28% 2.7% 25% 3.1% 18.2%

Asian 78% 17.1% 149% 6.6% 51% 32% 07% 03% 03% 0.3% 7.9%
Black 29.5% 50.9% 45.7% 23.7% 12.0% 7.5% 12% 14% 1.7% 16%  29.5%
White 11.1% 19.3% 17.7% 106% 9.7% 6.6% 20% 21% 21% 15% 11.0%
Not Available 158% 34.1% 27.1% 133% 6.2% 27% 03% 1.0% 15% 0.8% 16.3%
Not Applicable 80% 36% 94% 10.7% 20.7% 0.0% 0.0% 0.0% 0.0% 0.0% 8.0%
Average 15.7% 29.0% 25.9% 13.7% 9.6% 6.1% 16% 18% 1.9% 1.4% 15.6%
Non-Hispanic 15.7% 27.6% 251% 13.3% 96% 65% 1.7% 18% 1.7% 1.3% 15.1%
Hispanic 16.2% 35.8% 345% 184% 158% 6.4% 1.6% 1.4% 21% 0.9% 21.0%
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Map V.5

Rate of HALs by Census Tract, 2004-2011
Non-Entitlement Areas of Georgia
2004i 2011 HMDA Data

LB

Legend

2004-2011 Overall HAL Rates

V. Fair Housing in the Private Sector

2004-2013 HAL rates for all applicants in HAL Rates

non-entittement areas of Georgia = 15.2%

Disproportionate share threshold* = 25.2% 00-152%

D Entitlement Boundaries 153-25.2%

D State Boundaries Disproportionate Share 253-441%

Threshold

D County Boundaries 442 -830%
63.1-818%

*The disprop share d is ten pe ge pomts higher than the overall average
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V. Fair Housing in the Private Sector

Map V.6

Rate of HALs by Census Tract, 2012-2013

Non-Entitlement Areas of Georgia
2012-2013 HMDA Data
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2004-2013 HAL rates for all applicants in HAL Rates
non-entitlement areas of Georgia = 15.2%
Disproportionate share threshold* = 25.2% 00-152%
D Entitlement Boundaries 15.3-25.2%
D State Boundaries Disproportionate Share 253 -50.2%
Thrashold
D County Boundaries 50.3-75.1%
75.2 - 100.0%
*The disproportionate share threshold is ten percentage points higher than the overad average
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V. Fair Housing in the Private Sector

Nudqg kk G@K q s dentitlelmemt asegscare presensed lyy k& andrethnicityin
Diagram V.4 below.

Diagram V.4

HAL Rates by Race
Non-Entitlement Areas of Georgia
20041 2013 HMDA Data
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Trends in highcost loans for black borrowers were also similar to trends in denial rates for
black residents. As shown in Map V7 on the following page, HALs accounted for a larger
percentagene gnl d otqgbg rd kn mr hrrtdc sn ak bj gdr
sxohb k hm “gd r bknrdg sn sgd rs sdqQr tga m bd

Hispanic residents were also less likely to be issuedHALs in and around the Atlanta
metropolitan area than elsewhere in the state, ashown in Map V.8 on page 96. However, the
number of loans, highcost or otherwise, issued in that area tended to be considerably higher
sg m hm s gahttlement ardsQoreralinHhAL rates tended to fall as the number of loan
applications submitted by Hismanic borrowersincreased.

COMMUNITY REINVESTMENTACT DATA

The economic vitality of neighborhoods can partly be measured through Community
Reinvestent Act (CRA) data, which detail the distribution of small business loans
throughout the state. These loans were analyzed to determine the location of funding by
Census tact and income level. Censustractsin which the MFlis 50 percent of the areaMH or
lessare considered low-income Censustracts;those in which the MFI ranges from 50.1 to 80
percent of the area MFI are considered moderate indome Census tracs. Tables with complete
CRA data are presented in Appendix A.

Small business loans were more likely to be issued in middle- to high-income Census
tracts, where the median family income was 80.1 percent of the area MFI or more. As
shown in Diagram V.5 on page 97, very few small business loans were issued in low-
income Census tracts,and less than fifteen percent were issued in moderate-income tracts.
By contrag, more than half of all small businessloans were issued in middle-income Census
tracts,and roughly a quarter went to high-income Censustracts.
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Map V.7

V. Fair Housing in the Private Sector

HALs to Black Applicants by Census Tract, 2004-2011
Non-Entitlement Areas of Georgia
2004i 2011 HMDA Data

..

Legend

2004-2011 Black HAL Rates

2004-2013 HAL rates for black applcants in
non-entittement areas of Georgia = 28.2%

Disproportionate share threshold*® = 28.2%
D Entitlement Boundaries

HAL Rates

|

00-282%

28.3-382%
D State Boundaries Disproportionate Share 38.3-58.8%
[] county Boundaries Threshold N .80 70.4%
79.5 - 100.0%
*The disprop share d is ten pe ge pomts higher than the overall average
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V. Fair Housing in the Private Sector

Map V.8

HALs to Black Applicants by Census Tract, 2004-2011
Non-Entitlement Areas of Georgia
2004i 2011 HMDA Data
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Legend

2004-2011 Hispanic HAL Rates

2004-2013 HAL rates for Hispanic applicants in HAL Rates
non-entittement areas of Georgia = 18.8% =
Disproportionate share threshold® = 28,8% | 00-188%

D Entitlement Boundaries

D State Boundaries Disproportionate Share

) 18.9-28.8%
28.9 - 52.5%

D County Boundaries 526-76.3%
76.4 - 100.0%
*The disprop share shold 15 ten pe ge ports higher than the overall average
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V. Fair Housing in the Private Sector

Diagram V.5

Percent of Small Business Loans Originated by Census Tract MFI
Non-Entitlement Areas of Georgia
2000 - 2012 Community Reinvestment Act Data
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These trends were borne out in geogaphic patternsin smdl business lending throughout the
state. As shown in Map V.9 on the following page, northern Census tracts tended to host
considerably more small business lending activity than southern Census tracts, with the
exception of Census tractsin the extreme northwest of the state. The number of small
business loans issued in the area surounding the Atlanta metropolitan area was generally
above the overall median for the stateg non-entittement areas, with the greatestnumber of
loans appearing in a large Censustract to the immediate northeastof the city. By contrad, the
number of loans issued in the stateg southern Census tracts, where poverty rates were
relatively high, tended to be well below the overall median. A similar trend was observedin
2012-2013, as shown in Map V.10 on page99.

As one might expect, Census tracts with greater numbers of loans also tended to receive
more loan dollars from 2000 through 2011, as shown in Map V.11 on page 100. The
median value of loans issued per Census tract in the stateg non-entittement areasas a whole
was $29,744. As with the number of small businessloans, the total value of small business
loans from 2000 through 2011 tended to be above-median in Censustracts surrounding the
Atlanta mdropolitan area, and were highestto the immediate northeastof the city. As before,
the total value of loans issued in southem, inland Census tracts from 2000 through 2011
tended to be well below the overall median. Smilar geogaphic patterns in the distribution of
loan dollars were observed inthe period after 2011, asshown in Map V.12 on page101.
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Map V.9

V. Fair Housing in the Private Sector

Number of Small Business Loans, 2000-2011

Non-Entitlement Areas of Georgia
20001 2011 CRA Data
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V. Fair Housing in the Private Sector

Map V.10

Number of Small Business Loans, 2012-2013
Non-Entitlement Areas of Georgia
2012-2013 CRA Data

Legend

2012-2013 Small Business Loans

2012-2013 Median number of small business loans per Census fract in Loans
non-entittement areas of Georgia = 101

0-34
[ entitlement Boundaries 35-67
D State Boundaries 68 - 101
D County Boundaries Median 102 - 597
598 - 1,093
*The disprop share d is ten pe ge ports higher than the overall average
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V. Fair Housing in the Private Sector

Map V.11

Amount of Small Business Loan Dollars, 2000-2011
Non-Entitlement Areas of Georgia
20007 2011 CRA Data
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V. Fair Housing in the Private Sector

Map V.12

Amount of Small Business Loan Dollars, 2012-2013
Non-Entitlement Areas of Georgia
2012-2013 CRA Data
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2012-2013 Med:an dollar value of small business loans per Census Loan Dollars
tract in non-entitlernent areas of Georgia = $3,261
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*The disprop share id i3 ten pe ge ponts higher than the overall average
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V. Fair Housing in the Private Sector

FAIR HOUSING COMPLAINTS

U.S.DEPARTMENT OFHOUSING AND URBAN DEVELOPMENT

The U.S.Department of Housing and Urban Development maintains records of complaints that
represent potential or actual violations of fair housing law. As shown in Table V11A below,
gdr hcdmsr n e -ensitigndent areas todgedr 535ntanmmplaints with HUD fran 2004
through 2014, the most recent year for which complaint data were available at the outset of the
2016 Al process Perceived discrimination on the basis of race was most common, figuring in
308 complaints over the time period, or nearly 58 percent. Th next most common complaint
alleged discrimination on the basis of disability, cited in over 37 percent of complaints. Sexual
discrimination was cited in 15.5 percent of complaints, and national origin figured in around
14 percent. More than one basis maye cited in a single complaint: accordingly, 782 bases
were cited in connection to the 535 complaints filed with HUD over the decade.

Table V.11.A

Fair Housing Complaints by Basis
Non-Entitlement Areas of Georgia
2004i 2014 HUD Data

Basis 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014  Total
Race 42 30 33 25 43 46 27 7 12 25 18 308
Disability 17 22 22 25 32 31 27 5| 6 5 8 200
Sex 12 14 9 7 11 15 6 3 3 2 1 83
National Origin 2 4 1 4 22 4 1 4 9 5 17 73
Family Status 5 7 8 6 13 9 8 3 2 3 2 66
Retaliation 2 B 1 1 2 4 17 2 34
Color 1 1 2 1 3 1 1 10
Religion 1 1 5 1 8
Total Bases 78 78 75 72 132 109 71 25 36 58 48 782
Total Complaints 58 46 51 54 106 67 48 18 24 34 29 535

Complaint data from entitlement jurisdictions throughout the state present a similgicture: as
shown in Table V.11.B below, over half of the complaints filed with HUD from within the

~

rs sdQr dmshskdldms ~qgd r vdqgddapdake. Bishlblitysvas odqb d
the second most common complaint basis, followed by sex.

Table V.11.B

Fair Housing Complaints by Basis
Entitlement Areas of Georgia
2004i 2014 HUD Data

Basis 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014  Total
Race 67 65 112 98 126 75 130 35 36 20 12 776
Disability 47 33 70 65 88 63 76 29 19 21 22 533
Sex 18 15 36 38 62 36 37 12 9 6 5 274
Family Status 16 19 21 17 34 20 34 9 10 7 3 190
National Origin 8 25 22 29 24 16 20 12 12 8 2 178
Retaliation 2 7 8 3 5 8 4 4 10 9 5 65
Color 2 4 3 16 8 6 2 5 3 1 50
Religion 1 4 6 3 12 6 8 4 1 45
Total Bases 159 170 279 256 367 232 315 107 101 74 51 2,111
Total Complaints 120 117 196 166 215 142 210 79 66 53 39 1,403
2016 State of Georgia Final Report
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V. Fair Housing in the Private Sector

Complainants may also cite more than one discriminatoryssue or alleged discriminatory
action or practice. Indeed, the norentitlement residents who filed the 535 complaints with
HUD cited 956 discriminatory issues in connection with those complaints, as shown in Table
V.12.A below. The most common discriminatory practices alleged in these complaints
included the following (number of complaints in parentheses):

- Discriminatory terms, conditions,
privileges, or services and facilities

Table V.12.A

Fair Housing Complaints by Issue
Non-Entitlement Areas of Georgia
20047 2014 HUD Data

(175 complaints);

- Discrimination in terms,
conditions, or privileges relating to
rental (162 complaints);

- Failure to make reasonable
accommodation (98 complaints);
and

- Discriminatory acts under Section
818 (88 complaints).

Under Section 818 of the Fair Housing
Act, housing providers are prohibited from
taking any coercive measuresiesigned to
prevent potential complainants from
exercising their housing rights; i.e.,
through threats to evict in retaliation for
potential fair housing complaints

In more than half of these complaints, an
investigation by HUD did not produce

sufficient evidence to conclude that
discrimination had occurred, or was about
to occur. Some 270 complaints ended with
) o9mn b trd€&€ <cdsdql
Table V.13.A on the following page, while

79 complaints ended with a conciliation

agreement or settlement. These latter
complaints; along with the 51 that were
withdrawn after resolution, and the one in
which discrimination was found; are
considered for the purposes of this analysis
to have cause.

2016 State of Georgia
Analysis of Impediments to Fair Housing Choice

Issue Total
Discri_rninatory terms, conditions, privileges, or services and 175
facilities
Discrimination in term, conditions or privileges relating to 162
rental
Failure to make reasonable accommodation 98
Discriminatory acts under Section 818 (coercion, etc.) 88
Discriminatory refusal to rent 76
Other discriminatory acts 48
Otherwise deny or make housing available 43
Discriminatory financing (includes real estate transactions) 31
Discriminatory advertising, statements and notices 24
Refusing to provide municipal services or property 22
False denial or representation of availability - rental 21
Discrimination in terms, conditions, privileges relating to sale 20
Discrimination in services and facilities relating to rental 15
Discrimination in the appraising of residential real property 14
Failure to permit reasonable modification 14
Discriminatory refusal to rent and negotiate for rental 13
Discriminatory refusal to sell 12
Discrimination in the terms or conditions for making loans 11
Discriminatory refusal to sell and negotiate for sale 9
Steering 9
Discrimination in making of loans 7
Using ordinances to discriminate in zoning and land use 7
Discriminatory refusal to negotiate for rental 6
False denial or representation of availability - sale 5
Discriminatory refusal to negotiate for sale 4
False denial or representation of availability 4
Discrimination in services and facilities relating to sale 3
Non-compliance with design and construction requirements 3
(handicap)
Discriminatory advertisement - rental 2
Blockbusting - rental 1
Discrimination in the selling of residential real property 1
Discrimination in the brokering of residential real property 1
Discriminatory brokerage service 1
Discrimination in terms and conditions of membership 1
Restriction of choices relative to a sale 1
Adverse action against an employee 1
Failure to provide an accessible building entrance 1
Failure to provide an accessible route into and thru the 1
covered unit
Other non-compliance with design and construction 1
requirements
Total Issues 956
Total Complaints 535
Final Report
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V. Fair Housing in the Private Sector

Table V.13.A

Fair Housing Complaints by Closure Status
Non-Entitlement Areas of Georgia
2004i 2014 HUD Data

Closure Status 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 Total
No Cause 36 25 22 28 43 25 16 9 17 25 24 270
Conciliated / Settled 7 7 14 9 25 1 2 2 5 6 1 79
ggg“p‘gfgt‘:m patelle 2 5 7 12 17 19 1 1 69
Withdrawal After Resolution 7 7 2 3 11 10 5 4 1 1 51
Withdrawal Without Resolution 1 3 2 9 6 2 2 2 1 28
Lack of Jurisdiction 1 1 3 2 2 5 2 1 1 18
Unable to Locate Respondent 1 3 2 2 4 2 1 1 16
Untimely Filed 1 1
DOJ Dismissal 1 1
Unable to Identify Respondent 1 1
Litigation Ended 1 1 1
Discrimination Found

Total Complaints 58 46 51 54 106 67 48 18 24 34 29 535

@ rl kkdg ogqnongshnm n entitlemehtareas tveresfoundeocpe withositg d r s °
cause, or just under half. As shown in Table V.13B below, 173 complaints were conciliated or
settled, and 116 were withdrawn after resolution.

Table V.13.B

Fair Housing Complaints by Closure Status
Entitlement Areas of Georgia
2004i 2014 HUD Data

Closure Status 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 Total
No Cause 76 77 108 87 97 62 66 43 31 32 19 698
Complainant Failed to Cooperate 6 3 31 18 39 32 56 12 7 1 1 206
Conciliated / Settled 18 17 17 16 23 16 18 8 16 14 10 173
Withdrawal After Resolution 10 4 3 16 16 13 23 10 8 6 7 116
Withdrawal Without Resolution 4 7 16 7 15 5 14 2 2 2 74
Lack of Jurisdiction 1 2 11 8 10 8 15 1 2 58
Unable to Locate Respondent 1 3 3 12 9 6 18 1 53
Election Made to Go to Court 3 3 1 7
Untimely Filed 2 1 1 4
FHAP Judicial Dismissal 4 4
DOJ Dismissal 2 1 3
Unable to Identify Respondent 3 3
FHAP Judicial Consent Order 1 1 2
Trial has Begun 2 2
Total Complaints 120 117 196 166 215 142 210 79 66 53 39 1,403

As had been the case with fair housing complaints overall, race was the most common alleged
motivation for discrimination cited in complaints considered to have cause, followed by

disability. As shown in Table V.14.A on the following page, race was cited as the basis for 64

bnl ok hmsr ehkdc vhsg GTC eertitlemeht aneasd and disabdity n | S g
figured in 58 complaints. Each was cited in more than 44 percentfacomplaints considered to

have cause.
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V. Fair Housing in the Private Sector

Table V.14.A

Fair Housing Complaints Found With Cause by Basis
Non-Entitlement Areas of Georgia
2004i 2014 HUD Data

Basis 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 Total
Race 11 7 12 5 12 7 2 1 4 3 64
Disability 4 9 6 7 9 7 6 2 3 3 2 58
Family Status 1 3 4 2 5 1 1 1 18
National Origin 12 2 14
Sex 2 1 1 1 2 3 1 2 13
Retaliation 3 1 1 1 1 7
Color 1 1
Religion 1 1
Total Bases 18 20 23 15 44 20 10 9 8 7 2 176
Total Complaints 14 14 16 12 36 12 7 6 6 6 2 131

Tmkhjd hm s-enttlemert arsad, the mostrcammon basis for complaints considered

sn g ud b trd hm sgd r s sdisapility, asmstsownsirk TabledMiksB i t g hr «
below. Around 46.7 percent of complaints considered to have cause cited disability as the

perceived motivation for discrimination or protected class affected by discrimination, followed

by the 127 who cited race, or 43.9 percent.

Table V.14.B

Fair Housing Complaints Found With Cause by Basis
Entitlement Areas of Georgia
2004i 2014 HUD Data

Basis 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 Total
Disability 12 7 12 16 17 12 19 11 7 10 12 135
Race 12 11 12 19 19 14 19 3 9 7 2 127
Sex 5 1 4 6 8 8 4 1 5 1 1 44
Family Status 2 5 1 8 3 7 3 8 4 1 42
National Origin 2 2 6 6 1 6 2 2 4 31
Color 2 2 2 2 1 10
Retaliation 1 2 1 1 2 2 1 10
Religion 1 1 3 1 2 8
Total Bases 34 27 30 47 63 43 60 21 35 29 18 407
Total Complaints 28 21 20 32 39 29 41 18 24 20 17 289

Once again, the discriminatory issues cited in connection with complaints that were
considered to have cause were similar to those cited in complais overall. As shown in Table
V.15.A on the following page, the most common discriminatory issues cited in these
complaints included the following:

- Discrimination in terms, conditions, or privileges relating to rental, cited in 39
complaints;

- Discriminatory terms, conditions, privileges, or services and facilities, along witfailure
to make reasonable accommodation, both cited in 33 complaints; and

- Discriminatory refusal to rent, which was cited in 20 complaints.
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V. Fair Housing in the Private Sector

Table V.15.A

Fair Housing Complaints Found With Cause by Issue
Non-Entitlement Areas of Georgia
2004i 2014 HUD Data

Issue Total
Discrimination in term, conditions or privileges relating to rental 39
Discriminatory terms, conditions, privileges, or services and facilities 33
Failure to make reasonable accommodation 33
Discriminatory refusal to rent 20
Discriminatory acts under Section 818 (coercion, etc.) 15
Other discriminatory acts 14
Discriminatory financing (includes real estate transactions)
Discrimination in services and facilities relating to rental
Discriminatory advertising, statements and notices

Otherwise deny or make housing available

Failure to permit reasonable modification

False denial or representation of availability - rental

Discrimination in terms, conditions, privileges relating to sale
Steering

False denial or representation of availability

Discrimination in making of loans

Discriminatory refusal to sell

Discriminatory refusal to negotiate for sale

Discriminatory refusal to sell and negotiate for sale

Discriminatory refusal to negotiate for rental

Discriminatory refusal to rent and negotiate for rental

Discrimination in the terms or conditions for making loans
Discrimination in services and facilities relating to sale

Adverse action against an employee

Using ordinances to discriminate in zoning and land use
Non-compliance with design and construction requirements (handicap)

Total Issues 213
Total Complaints 131

PR RPRPRRPRREPREPRPRPREPNNOWOCODOON
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that were considered to have cause were also similar to complaints from thoseeas overall. As

shown in Table V.15.B on the following page, the three most common discriminatory practices

cited in complaints filed with HUD included the following:

- Discrimination in terms, conditions, or privileges relating to rental, cited in 99
complaints;

- Failure to make reasonable accommodation, cited in 84 complaints; and

- Discriminatory terms, conditions, privileges, or services and facilities, cited in 74
complaints.

GEORGIACOMMISSION ON EQUAL OPPORTUNITYCOMPLAINTS

As noted above, the Georgia Commission on Equal Opportunity (GCEO) also accepts
complaints from Georgia residents who believe that they have been subjected to unlawful
discrimination in the housing market. TheGCEO also formerly accepted complaints by referral

from HUD as a participant in the Fair Housing Assistance Program. Note that the complaint

data provided by the GCEO are from the entire state, and were not categorized according to
whether they lay withinther s * sdQr dmshskdl dms itghrchbshnmr -
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V. Fair Housing in the Private Sector

Table V.15.B

Fair Housing Complaints Found With Cause by Issue
Entitlement Areas of Georgia
2004i 2014 HUD Data

Issue Total
Discrimination in term, conditions or privileges relating to rental 99
Failure to make reasonable accommodation 84
Discriminatory terms, conditions, privileges, or services and facilities 74
Discriminatory acts under Section 818 (coercion, etc.) 39
Discriminatory refusal to rent 31
Discriminatory advertising, statements and notices 31
Discriminatory financing (includes real estate transactions) 28
Otherwise deny or make housing available 27
Failure to permit reasonable modification 15
Other discriminatory acts 13

=
N

Discrimination in terms, conditions, privileges relating to sale
False denial or representation of availability - rental
Discrimination in the terms or conditions for making loans
Discriminatory refusal to negotiate for rental

Discriminatory refusal to rent and negotiate for rental
Discrimination in making of loans

Discrimination in services and facilities relating to rental

False denial or representation of availability - sale

Discrimination in the selling of residential real property
Discrimination in the appraising of residential real property
Non-compliance with design and construction requirements (handicap)
Discriminatory refusal to sell

Discriminatory refusal to sell and negotiate for sale

Steering

Using ordinances to discriminate in zoning and land use

Other non-compliance with design and construction requirements
Discriminatory refusal to negotiate for sale

Discriminatory advertisement - rental

False denial or representation of availability

Discrimination in services and facilities relating to sale

Redlining - mortgage

Use of discriminatory indicators

Failure to provide accessible and usable public and common user areas

P RPPRPFPPPFPENMNMNNDMNDMNNDNOOWWOIOON 00O

Total Issues 520
Total Complaints 289

As shown in Table V16 on the following page, the GCEO received 1,301 complaints from
residents throughout the state from 2004 through 2014: more than half of these alleged racial
discrimination against black residents. As had been the case with HUD complaints from the
r s = s d-entitlenmramt areas, disability (specifically physical disability) was the second most
common complaint basis among complaints filed with theGCEQ. The number of complaints
received per year dropped considerablyafter 2010. Prior to that year, theGCEO had received
165 complaints per year on averaggafter that yar, the yearly average was thirtgix.
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V. Fair Housing in the Private Sector

Table V.16

Fair Housing Complaints by Basis
State of Georgia
2004i 2014 GCEO Data

Basis 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 Total
Race i Black 63 52 79 86 122 99 101 26 7 8 4 647
Physical Disability 28 17 29 43 64 69 70 12 1 10 7 350
Familial Status 19 14 20 19 43 25 18 10 1 4 2 175
Sex i Female 11 10 26 19 43 25 18 9 3 6 2 172
National Origin 10 11 16 26 45 15 22 12 3 4 1 165
Mental Disability 6 4 8 12 16 3 3 8 2 5 2 69
Race i Hispanic 2 10 9 16 4 12 3 3 1 60
Mental and Physical disability 5 1 5 10 19 3 1 12 1 57
Color 3 2 6 22 5 8 6 1 53
Race i White 5 1 6 10 3 3 3 7 2 40
Retaliation 1 2 2 5 1 4 4 2 21
Sexual Harassment (Female) 1 1 1 2 1 4 3 2 1 16
Religion 1 1 3 1 5 11
Race - Asian 1 3 3 2 9
Race _ Ethically Mixed Couple 1 2 1 2 2 9
Sexual Harassment(Male) 1 2 1 1 5
Race i American Indian 1 2 3
Sexi Male 7 3

Total Basis 159 128 211 261 409 264 269 130 27 48 22 1,928
Total Complaints 118 97 151 171 258 178 185 82 14 33 14 1,301

The most common discriminatory practices cited in complaints filed with theGCEO on Equal

Opportunity were similar to those cited in the HUD complaints discused above. As shown in
Table V.17 below, these complaints included the following (number of complaints in

parentheses):

Discriminatory acts under Section 818 (199 complaints).

Discriminatory terms, conditions, privileges,or services and facilities (48&omplaints);
Discrimination in terms, conditions, or piivileges relating to rental (245complaints);
Failure to make reasonable accommodation (211 complaints); and

Discriminatory refusal to rent was also a relatively common accusation, as was discriminatory

financing: these issues figured in 190 and 128omplaints, respectively.

Table V.17

Fair Housing Complaints by Issue
State of Georgia
2004i 2014 GCEO Data

Issue

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 Total
Discriminatory terms, conditions, privileges, or
services and facilities 17 28 26 54 89 119 129 16 3 4 3 488
Discrimination in terms, conditions or privileges 33 32 20 34 61 4 4 13 7 12 5 245
relating to rental
Failure to make reasonable accommodation 19 3 17 27 39 32 42 17 4 8 3 211
el?;csgnmmatory acts under section 818 (coercion, 3 3 21 39 78 16 16 12 3 5 3 199
Discriminatory refusal to rent 7 9 27 29 29 30 35 15 3 5 1 190
Discriminatory financing (includes real estate
transactions.) 20 8 8 15 15 15 28 18 1 128
E(l;i(;rgmatory advertising, statements, and 5 12 13 7 8 1 23 14 4 3 1 101
All other 41 28 76 51 78 39 39 0 0 0 352
Total Issues 145 123 228 256 397 266 316 105 24 38 16 1,914
Total Complaints 118 97 151 171 258 178 185 82 14 33 14 1,301
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V. Fair Housing in the Private Sector

SAVANNAH -CHATHAM FAIR HOUSING CoOUNCIL COMPLAINTS

The SavannakChatham Fair Housing Council(SCFHC)accepts complaints from residents of
Savannah and Chatham County, and investigates thosengplaints. As shown in Table V.18
below, an overwhelming majority of complaints filed with the non-profit organization cited
perceived discrimination on the basis of race: fifteen out of the eighteen total complaints the
organization received in the last four years. Two complaints cited sex as the discriminatory
basis, and the same number alleged discrimination on the basis of familial status or gender.
Discrimination based on religion figured in one complaint.

Table V.18

Fair Housing Complaints by Basis
Savannah-Chatham County
Savannah-Chatham County Fair Housing Council, Inc.

Basis 2010 2011 2012 2013 2014 Total
Race 2 1 11 1 15
Sex 1 1 . 2
Familial Status . 1 1 2
Gender 1 1 . . 2
Religion . . . 1 1
Total Basis 4 4 0 11 3 22
Total Complaints 3 2 0 11 2 18

The discriminatory issues cited incomplaints filed with the SavannakChatham Fair Housing

Council are summarized in Table V.19below. As shown, a majority of complaints cited
discriminatory acts prohibited by Section 804 of the Fair Housing Act, which pertains to
discrimination in the sale or rental of housing generally. Some of the specific allegations cited
hmbktcdc ©cheedgdms sdglr % bnmchshnmr&€ ~ mc 9©ns
cited in six complaints, intimidation, which was cited in four complaints, and discriminatoy

advertising, cited in three complaints.

Table V.19

Fair Housing Complaints by Issue
Savannah-Chatham County
Savannah-Chatham County Fair Housing Council, Inc.

Issue 2010 2011 2012 2013 2014 Total
Section 804 . . 10 . 10
Different Terms & Conditions 3 2 1 6
Otherwise Make Unavailable 3 2 1 6
Intimidation 2 2 4
Discriminatory Advertising 1 . . 2 3
Refusal to Rent/Sell or Negotiate . . . 2 2
Refusal to Rent 1 . 1
Harassment . . 1 . 1
Total Issues 10 6 0 13 4 33
Total Complaints 3 2 0 11 2 18

A majority of the complaints filed with the SCFHC were ultimately vithdrawn, as shown in
Table V.20 on the following page. Two ended with an administrative closure, and the same
number were closed after an investigation determined that there was no probable cause to
conclude that discrimination had occurred or was about to occur. Only one complaint was
successfully conciliated.
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Table V.20

Fair Housing Complaints by Closure
Savannah-Chatham County
Savannah-Chatham County Fair Housing Council, Inc.

Closure 2010 2011 2012 2013 2014 Total
Complaint Withdrawn 0 0 10 0 10
Pending/Still Open 0 0 1 2 3
Administrative Closure 0 2 0 0 2
No Probable Cause 2 0 0 0 2
Conciliated 1 0 0 0 1
Total Closure 3 2 0 11 2 18

The results of eleven fair housing cases that were litigated from 2003 through 2015ea
included in Table V.21 below. The monetary damages awarded to plaintiffs in these cases
totaled $1,444,252, and at least 3,250 housing units were made available to prospective
residents regardless of their protected class status through this litigation. Most of these cases; or
eight out of the eleven total cases; concerned discrimination on the basis of disability.

Table V.21

Litigated Fair Housing Complaints
Savannah-Chatham County
Savannah-Chatham County Fair Housing Council, Inc.

Units : ; n
. Pl aintiff Other Remedies
Year Transaction Type Protected Class Made
Available Recovery Awarded
2003 Rental Disability . $10,000 Modifications
2004 Rental Disability 100 $68,948 Modifications
2004 Rental Familial Status . $7,500 Policy Changes
Sales, Condominium - T
2004 (Design & Construction) Disability 32 $49,566 Modifications
Advertising
2007 Rental Mobile Home Park Race, Color, Sex/Gender 89 $680,000 Management Change,
Training
Sales, Condominium - Modifications,
AL (Design & Construction) DISEE]y UED LS Settlement Fund
Sales, Condominium T Modifications,
Ay (Design & Construction) DL a3y U= Settlement Fund
Sales, Condominium - T
2009 (Design & Construction) Disability 4 $10,800 Modifications
. Management Change,
Rental (Mobile Home on ) . .
2010 Separate Lot) Race, Color 27 $162,500 Afﬂrmauvg Marketmg,
Training
Rental Apartments - I
2010 (Design & Construction) Disability >3000 $17,063 Modifications
Rental (Mobile Home on T .
2015 Separate Lot) Disability . Pending/Open

FAIR HOUSING SURVEYDPRIVATESECTORRESULTS

Additional evaluation of fair housing within the State ofGeorgia was conducted via a online
survey of stakeholdersthat began in April 2015. The purpose d the survey was to gather
insight into the knowledge, experiences, opinions and feelings of stakeholders and interested
citizens regarding fair housing. Results and comments related tbhe questions in the private
sector are presentedbelow, and additional survey results are discussed iBections Vland VII.

The 2015 State ofGeorgia Fair Housing Surveywas completed by739 personsin the stateand
was conductedentirely online. Individuals solicited for participation included representatives
of housing groups, minority organizations, disability resource groups, real estate aptoperty
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management associations, banking entities, and other groups involved in the fair housing
arena.Lnr s ptdr shnmr hm sgd rtgudx gdpmhg8cqgdhooRi
although many questions allowed the respondent to offer writtercomments. When many

respondents reported that they were aware of questionable practices or barriers, or when

multiple narrative responses indicated similar issues, findings suggested likely impediments to

fair housing choice.

Numerical tallies of resultsand summaries of some commendriven questionsare presented in
this section A complete list of written responses is available i\ppendix B.

FAIR HOUSING IN THE PRIVATESECTOR

In order to address perceptions of fair housing ithe State ofGeorgiaQ rrivate housing sector,
survey respondents were asked to identify their awareness of possible housing discrimination
issues in a number of areas within the private housing sector, including the:

Rental housing market,

Real estate industry,

Mortgage and hone lending industry,

Housing construction or accessible housing design fields,
Home insurance industry,

Home appraisal industry, and

Any other housing services.

=A =4 =4 -4 -4 -4

If respondents indicated that they were aware of possible discriminatory issues in any of these
areas, they were asked to further describe issues in a narrative fashion. Talfi@seach question
are presented m Table V.22 on the following page. Note that where percentages are given in
the following narrative, those figures were based on respondentwho actually answered the
guestion under discussion; missing responses were accordingly omitted from percentage
calculations.

Barriers to fair housing choice or questionable practices in the private housing sector were
most salient in therental housingmarket, where 97 respondents, or around 1®ercent, stated
that they were aware ofsuch barriers or practices. Those who cited specific practices or issues
in the rental housing market focused on a lack of affordable housing, failure to accommodate
residents with disabilities, and racial discrimination. Around e respondent in seven waso be
aware of questionable practices or barriers to fair housinghoice in housing construction and
accessible desig and the home lending industries in specifying the practices or barriers they
had in mind, many respondents cited failure to include accessible design features in new
construction and differential treatment in the lending market based on race and gendéwround
one respondent in nine was aware of questionake practices in the real estate industry,
highlighting - k™ bj ne ~eengc akd gntr hmf " mdestatd qbdhud
agencies. Fewer thanen percent of respondents were aware of any questionable practices or
barriers to fair housingchoice in the remaining private sector areas.
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Table V.22

Barriers to Fair Housing in the Private Sector
State of Georgia
2015 Fair Housing Survey Data

Question Yes No Er?cr)]vr/ Missing Total
Are you aware of any questionable practices or barriers to fair housing choice in:
The rental housing market? 97 264 148 230 739
The real estate industry? 54 246 206 233 739
The mortgage and home lending industry? 69 227 211 232 739
The housing construction or accessible housing design fields? 68 245 191 235 739
The home insurance industry? 34 223 247 235 739
The home appraisal industry? 38 212 253 236 739
Any other housing services? 33 226 241 239 739

Considered as a whole, commentary submitted with the private sector portion of the fair
housing surveyincluded some themes that were common across respondents and different
areas of the private housing sector. Examples of recurring concerns included:

- Discrimination based on disability or failure to make reasonable accommodation;
- Discrimination based on race in the rental and lending markets;

- Issues relating to a lack of affordable housing and NIMBYism; and

- Lack of fair housing education.

SUMMARY

Analysis of factors in the private sector that may impact fair housing choice includes a review
of patterns in home and small business lending, fair housing complaints filed with the

Department of Housing and Urban Development and the Georgia Commission on Equal
Opportunity, and a variety of practices in the private housing market.

Banks and other lending instutions in the state handled over 7.4 million small business loans
and loan applications in the state from 2004 through 2013. Nearly half of these loans came
eqnl s g d -antdlenert areas, and 88 percent of those loans were intended to finance
the purchase of a home. Most of those home purchase loans; more than 87 percent; were for
homes in which the loan applicant intended to live.

Nearly one fifth of these owneroccupied home purchase loans were denied in entitlement and
non-entittementareasad j d e qnl 1//3 sggntfg 1/02+ sgntfg sg
non-entittement areas has grown steadily and consistently since 2004, when 17.2 percent of

loan applications in those areas were denied. Denial rates were markedly higher for female

tgom enq | " kd "~ ookhb  msr -entittementsatedstBlack gpgptantdwere s gd r s
also more likely to be denied a loanthan white applicants, and unlike discrepant denial rates

for male and female applicants, the disparity in denial rates diween white and black
"ookhb  msr vV oor l ngd ognmnt mbdc hm s-gnitlernest™ sdor
gdor - Mdudgsgdkdrr+ "~ s 18-7 odgbdms sgd cdmh"’
entitlement areas was close to twice the denialate for white applicants. Hispanic applicants

were also more likely to be turned down than norHispanic applicants, though the disparity

was less: between three and four percentage points.
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Geographic trends in denial rates for black and Hispanic residesitended to mirror denial rates
for the population overall, in that denial rates were higher in rural Census tracts and lower in
Bdmrtr sq bsr rtggntmchmf sgd rs sdqor | "ing bhs

Credit history was by far the most prevalent reasoeng kn m cdmh™> kr hm s
entitlement areas, followed by debto-income ratio. Unfavorable debtto-income ratios were

cited in a similar percentagene cdmhdc "~ ookhb shnmr hm sgd rs s
credit history was notaspreve d ms -~ e bsng hm kn m cdmh  kr hm s
surprisingly, denial rates tended to fall as the income of the applicant increased, particularly in

lower income brackets. However, increases in income had a relatively modest effect on wial

g sdr hm hmbnld aq bjdsr ~anud #2/ +/// + drodbh"’
the effect of rising incomes on denial rates, discrepancies in denial rates between white and

black loan applicants remainedeven when income was taken into consideration. For example,

the denial rate for black, norentitlement loan applicants earning $60,000 to $75,000 per year

was, at 23.2 percent, nearly twice the denial rate for white applicants in the same income

range ove the tenryear period.

Many of those who were able to secure a home purchase loan were issued loans with

relatively high annual percentage rates, or HALs. These higiost loans were especially

common in 2005 and 2006, though they have recently accounteddr fewer than five percent

ne gnld otqgbg rd kn  mrentilement ateas. liken homeg ldan desialss dQr m
HALs accounted for relatively largepercentages of home purchase loans in Census tracts in the

south of the state. Also in keeping withrends in home loan denials was the higher incidence

of HALs among black and Hispanic borrowers, as compared to white and nedispanic

borrowers, respectively.

Small business lending in the state tended to be directed toward more populous areas in and
around entitlement jurisdictions and major transportation corridors. All told, less than ten
percent of small business loans went to lowor moderateincome Census tracts, with the
majority going to middle-income Census tracts.

Qdr hcdmsr n e -edittermhent raeas ildd somendA&5nfair housing complaints with
HUD between 2004 and 2014. More than half of these alleged discrimination on the basis of
race, followed by the roughly 37.4 percent of complaints that cited discrimination on the basis
of disabiity. Complainants most commonly accused housing providers of discrimination in
terms, conditions, privileges, or services and facilities; discrimination in terms, conditions, or
privileges relating to rental; failure to make reasonable accommodation; armbercion intended
to prevent complainants from taking advantage of their fair housing rights. More than half of
the complaints filed with HUD were determined to have no cause, meaning that the
investigation did not produce sufficient evidence to conclude hat discrimination had likely
occurred. Among complaints that were resolved of found to have cause, race remained the
most common discriminatory basis, followed by disability. The discriminatory issues cited in
resolved complaints were also generally theane as those cited in complaints overall.

Sgntfg sgd engdfnhmf m gg shud qgdk  sahttlemerq hl ~ gqhk
areas, similar trends and patterns were observed in complaints filed with HUD by residents of
sgd r s s dq raread niCorhptaiktsl filet nwdth the Georgia Commission on Equal
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Opportunity by state residents reflected many of the same issues and trends that were observed
in HUD complaint data.

Finally, the SavannakChatham Fair Housing Council received 18 fair housingomplaints from
2010 through 2014. An overwhelming majority of these citedracial discrimination. The non
profit organization also participated in the litigation of eleven fair housing complaints from
2003 through 2015, most of which alleged discrimination on the basis of disability. As a result
of this litigation, plaintiffs recovered approximately $1.4 million total, and over 3,200 units
were made available to prospective residents irrespective of their protected class status.

A total of 739 stakeholdes and citizens responded to the 2015 Fair Housing Survey. The most
salient fair housing issues and challenges in the private sector among those respondents
included perceived discrimination in the rental housing market. Those who provided
additional commentary specifying the type of discrimination they saw most frequently cited a
lack of affordable housing, failure to make reasonable accommodations to residents with
disabilities, and racial discrimination. Awareness of questionable practices or barriers fair
housing choice was also relatively common in questions pertaining to housing construction,
accessible design, and the home lending industry.
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While the previous section presented a review of the status of fair housing in the private sector,
this section will focus specifically on far housing in the public sector, though investigation ofa
number of housing factors within the public sector, including health and safety codes
construction standards, zoning and landise policies, tax policies,development standard, the
placement of public and publicly assistedhousing, andaccess to government services.

PUBLIC SERVICES

Community features including public services and facilities and the location of public and
assisted housingare essential parts of good neighborhoods, leading ta more desirable
community.

ASSISTEHOUSING UNITS

Public or assisted housing, including lowincome housing developments housing voucher
programs, and supportive housing, exist tgrovide subsidized housing that is suitable for
persons with special needs or families of lowto moderateincome levels and to promote
access to jobs, transportation,rad related community resources.

Housing Choice Vouchers

Housing Choice Vouchersare portable housing subsidies, meaning thatcipients can choose

where to live as long as the landlord accepts the vouchers and the unit meets a certain set of

HUD-c d e h md ¢ bghsdgh - Sgd oqnfq | bnudgqr | nms g
contribution, which is at most thirty percent of his or fer monthly adjusted income or ten

percent of monthly unadjusted gross income.The location of Housing Choice Vouchers

sgqnt f gnt s segtidlemensareasdsgresemed in Map V1.1 on the following pageas

well as in Map VI.2 on pagell17. As shown, these vouchers tended to be concentrated in and
"qntmc sgd rs sdQr Ingd onotkntr dmshskdl dms it
There was also a tendency for these units to be concentrated in areas with relatively high
concentrations of poverty, as shown in Map VI.1,and racial minority residents, as shown in

Map VI.2.

HUD -Assiged Multifamily Housing Developments

HUD maintains a database of housing developmentthat are funded through a variety of
federal programs, including Housing Choice Vouchers and supportive housing for elderly
residents and residents with disabilities. The locationsf these developmentsthroughout the

r s s d-entitlenramt areas are preerted in Map V1.3 on page 118 and Map VI.4 on page
119. Like Housing Choice Vouchers, HUDassisted multifamily units tended to be
concentrated in and around urban areas of the state, and the number of multifamily housing
units in a given Census tract tened to be higher in Census tracts with highepoverty rates, as
shown in Map VI.3, and concentratiors of minority residents as shown in Map VI1.4.
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Map VI.1

Housing Choice Vouchers and Poverty
Non-Entitlement Areas of Georgia
2015 State of Georgia
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Housing Choice Vouchers and Poverty

2009-2013 Poverty rate in non-entitiement areas of the State of Georgia = 18.1% Poverty Rates
Disproportionate share® threshold = 28.1%
0% - 18.1%
D Entitiement Boundaries 18.2% - 28.1%
D State Boundanes ®  Housing Choice Vouchers Bisroooricreais Shar 28.2% - 48.6%
E County Boundaries Threshald 48.7% - 69.1%
*A disproportionate share exists where the poverty rate in a given 62.2% - 89.6%
Census tract exceeds the statewide average by ten percentage points ’ ’
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Map VI.2

VI. Fair Housing in the Public Sector

Housing Choice Vouchers and the Non-White Population

Non-Entitlement Areas of Georgia
2015 State of Georgia
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Map V1.3

Multifamily Housing and Poverty
Non-Entitlement Areas of Georgia
2015 Multi-family and Section 8 Housing Database

e e A

I ‘t;— r’;ﬁ' Slfces 2009-2013 "L‘ s Tinort

[ e )+

Leqgen
HUD-Assisted Multifamily Housing and Poverty

2008-2013 Poverty rate in non-entitiement areas of the State of Georgia = 18.1% Poverty Rates
Disproportionate share® threshold = 28.1% ]
| 0% - 18.1%
E Entitlement Boundaries Multifamily Units
) 201 - 264 18.2% - 28.1%
D State Boundaries ; 3-100 Disproportionate Share 28.2% - 48.6%
[ county Boundaries Nl 48 7% - 69.1%
*A disproportionate share exists where the poverty rate in a given 69.2% - 89.6%
Census tract exceeds the statewide average by len percentage points. ’ :

2016 State of Georgia

Final Report
Analysis of Impediments to Fair Housing Choice 118

March 31, 2016



Map V1.4

VI. Fair Housing in the Public Sector

Multifamily Housing and the Non-White Population

Non-Entitlement Areas of Georgia
2015 Multi-family and Section 8 Housing Database
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POLICIES AND CODES

Information on municipal codes, ordinances, and other local policies were gathered through
telephone interviews with officials from non-entitlement communities in the State of Georgia,
as well as in review of local zoning codes and ordinances. Landse and planning officials from

a total of fifty non-entittement communities were contacted during the cours of the analysis of
impediments, and of those who responded to requests for an interview, twengjight agreed to
answer a series of question relating to housing development, special needs housing, and fair

housing. A total of 45 landuse and planning offtials completed the survey; the communities
that those officials represented are listed in Table VI.1 below, at right.

The responses of these officials were supplemented in certain cases by a review of definitions
included in local zoning codes. Note thatwhere percentages or proportions are given in the

following narrative, those figures exclude missing responses.

The purpose of the interviews was to evaluate the public sectol
environment for a variety of housing typesjncluding affordable
housing, mixeduse housing, senior housing, and group homes.

Table VI.1

Participating Jurisdictions

The State of Georgia

2015 Land-Use Planner Survey

The results of the survey of local landise planning offidals are | Americus Metter
tabulated in Table VI.20n the following page. Ashburn ALESAE
Baxley Monroe
. . . . Braselton Moultrie
Fair housing laws seek to protect classes of persons witlker&in | syron Newnan
attributes  from discrimination, including individuals with | Calhoun Oakwood
disabilities, seniors, and families with children. In order to gﬁ:&i‘é‘ﬂf} iZﬁg‘geecW
support these protected classes, it is helpful to have accurat| conyers Perry
definitions of these classes and to consider the potential effis of | cornelia Pooler
zoning and land use policies. Thirty-three of the jurisdictions | Cuthbert Rockmart
tqudxdc hmbktcdc cdehmhshnmr|Doudasvile | SocalCicle mf t mh
r q N Dublin St. Marys
tmhsr€ hm sgdhqg knb  k ynmhmf | Eunaree Statesboro ognwh |
Thirty-two jurisdictions also included definitions fay e * | h| Fayetteville Summerville
contrast, only ten of twenty-six jurisdictions stated that their | GMifin Thomasville
Hartwell Tifton .
ynmhmf_ bncdr .h.mbk‘tc.dc ‘ C(.jefHaﬂehurst Vienna ©9chr a
observed to include such definitions in review of thé& zoning | Kingsland Washington
codes, or around thirtyeight percent. LaGrange Waycross
Lyons Winder
e e . . L. . i Madison Walthourville
Around 88 percent of jurisdictions included provisions in their | manchester

zoning codes that allow or encourage the development of mixed

use housing; however, around 48ercent also included provisions that may serve to hinder the

development of mixeduse housing, in the estimabn of the planning officials surveyed. Three

jurisdictions included guidelines that were designed to promote the development of affordable
housing units, while eight officials considered their local zoning codes to include provisions

that may hinder the development of affordable housing. Only one jurisdiction surveyed

included residential occupancy standards or limitsn its zoning code.

Apart from the applicable building codes, only five jurisdictions had adopted development
standards designed to promoteccessibility in housing, though sixteen did include a special
process by which residents with disabilities could request reasonable accommodations or
modifications to local land-use policies. Nine jurisdictions featured standards for the
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development of snior housing in their zoning codes, and seven included guidelines that
distinguish senior citizen housing from other (multfamily) residential uses. Finally, twelve

jurisdictions had guidelines for developing housing for other special needs populations,
including victims of domestic violence, those recovering from substance abuse, youth in crisis,
and people living with HIV/AIDS, among others.

Table VI.2

Local Land-Use and Zoning Ordinances
The State of Georgia
2015 Land-Use Planner Survey Data

In your local zoning codes, are there: Yes No I?r?(r)]vf/ Missing Total
Definitions for the terms "dwelling unit" or "residential unit"? 33 1 1 10 45
Guidelines that allow or encourage the development of mixed use housing? 22 3 0 20 45
Any complications that may hinder the development of mixed use housing? 12 13 0 20 45
Guidelines that encourage the development of affordable housing units? 3 20 1 21 45
Any complications that may hinder developing low- to moderate-income housing? 8 16 0 21 45
A definition for the term "family"? 32 2 0 11 45
Residential occupancy standards or limits? 1 23 0 21 45
A definition for the term "disability"? 10 16 0 19 45
Development standards for making housing accessible to persons with disabilities,

; o 5 18 1 21 45
outside building codes?
Any special processes by which persons with disabilities can request reasonable

5 s e e 16 8 0 21 45

accommodations or modifications to the jurisdiction's policies?
Standards for the development of senior housing? 9 15 0 21 45
Guidelines that distinguish senior citizen housing from other (multi-family) residential 17 0 21 45
uses?
Guidelines for developing housing for any other special needs populations? 12 12 0 21 45

FAIR HOUSING SURVEYDPUBLIC SECTORRESULTS

As mentioned previously, further evaluation of the status of fair housing within State of Georgia
was conducted via an online 2015 Fair Housing Survey, which was completed by39
stakeholders and citizens. Those solicited for participation included a widevariety of
hmchuhct " kr hm sgd e hqg gntr hmf gqgdmt - Lnrs
9cnmQ@s jmnvE& qdronmrdr+ "~ mc |  mx ~kknvdc sgd
the numerical tallies of results are presented in this sectioalong with summaries of some
commentheavy questions, a complete list of written responses is available in Appendix B.
Other survey results are also discussed Bections Vand VII.

FAIR HOUSING IN THE PUBLIC SECTOR

Public sector effects on housing carbe complex and varied. he questions in this sectionof
the surveyasked respondents to think about possible barriers to fair housing choice within very
specific areas of the public sector,as follows:

Land use policies,

Zoning laws,

Occupancy standards ohealth and safety codes,
Property tax policies,

Permitting processes,

Housing construction standards,

Neighborhood or community development policies,

=4 =4 =4 -4 -4 -4 -1
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1 Access to government servicegnd
1 Any other public administrative actions or regulations.

If responderts indicated affirmatively that they were aware of possible discriminatory issues in

any of these areas, they were asked to further describe issues in a narrative fashicallies for

each question are presented in Table \83. below. As was the case with tk private sector
ongshnm ne sgd rtqudx+ sgnrd vgn vdgd ~v gd ne
public housing sector, or in public sector services of policies that affect the housing market,

generally accounted for fewer than 20 percent ofrespondents?* A notable exception was

9k hl hsdc "~ bbdrr sn fnudgml dms orkdngxulhdonadsr +r drgtubhgb d'rr
thirty percent of respondents maintained that they were aware of questionable practices or

barriers to fair housing choice inthis area, with many respondents citinga lack of access to

public transportation or limited transit networks.

Apart from questionable practices or barriers in the provision of government services, the most
salient issues relating to fair housing were tde found in land-use policies and zoning laws.
Around one respondent in sixmaintained that they were aware of barriers to fair housing
choice in these areas: A common perception among those respondents was of the use of
restrictive landuse or zoning poicies to block or limit the placement of affordable housing
units.

Table V1.3

Barriers to Fair Housing in the Public Sector
State of Georgia
2015 Fair Housing Survey Data

Don't

Question Yes No Missing Total
Know
Are you aware of any questionable practices or barriers to fair housing choice in:
Land use policies? 74 213 192 260 739
Zoning laws? 83 202 193 261 739
Occupancy standards or health and safety codes? 53 219 210 257 739
Property tax policies? 41 203 230 265 739
Permitting process? 36 215 227 261 739
Housing construction standards? 29 227 218 265 739
Neighborhood or community development policies? 49 210 209 271 739
Limited access to government services, such as transportation or 147 194 134 264 739
employment services?
Public administrative actions or regulations? 34 202 239 264 739

Several themes emerge from consideration of commentary submitted with this portion of the
survey. Such themes include the following:

- Issues relating to zoning, and to landise policies that limitthe placement of affordable
housing;

- Inadequate enforcement of health and safety codes;

- The presence of a confusing array of accessibility standards at the federal, state, and
local level;

- The perception that community development policies fail to promog¢ the development
of affordable housing, and may be used to block such developmenand

54 As before, percentage figures cited in this section do not include missing responses.
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- Concern that rural and nonrentitlement areas of the state tend to be bypassed by state
and federal community development funds, which are perceived to be targeted towar
the Atlanta metropolitan area, along with white, affluent areas more generally.

SUMMARY

Assessment of potential barriers to fair housing choice in the public sector involved an analysis
of the placement of affordable housing units throughout the statenterviews with local land-
use planning officials in select municipalities throughout the state, and the experience of

stakeholders in a variety of industries and public policy arenas.

The data indicated that Hbusing Choice Voucher recipients tended to e more highly

bnmbdmsg sdc hm " mc ~gntmc sgd rs sdqQr tga m (@
area. Units that were subsidized through housing choice vouchers were also observed to be
bnmbdmsq sdc "k nmf sgd r s dasd end terhdedi to dpe moge™ mr o n g
concentrated in areas with relatively high concentrations of racial and ethnic minorities and
households living in poverty.

Relatively few of the nond ms hs kdl dms i tghrchbshnmr rtqgudxdc h

in their local zoning codes, and fewerof those zoning codes include development standards
for making housing accessible to persons with disabilite In addition, while 88 percent of
jurisdictions surveyed included provisions in their zoning code to encouragéhe development
of mixed-use housing, and about half ofjurisdictions surveyed also considered their zoning
codes to contain provisions that may serve to limit the development of mixedse housing.Few
jurisdictions had provisions to encourage the development of affordable housihg, and eight of
the jurisdictions surveyed considered their zoning cdes to contain provisions that ould limit
the development of affordable housing.

The most salient fair housing challenges in the public sector among responderitsthe 2015
State of Georgia Fair Housing Survey included limited access to government services and
guestionable practices in landuse and zoning laws. Those who submitted additional
commentary to specify the types of challenges of which they were awareted limitations in
access to and availability of public transportation options, along with landise and zoning
policies that potentially serve to block or restrict the placement of affordable housing units.
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J=CTIONVII. PUBLIC INVOLVEMENT

This section discusses angs$is of fair housing inthe State ofGeorgia as gathered from various
public involvement efforts conducted as part of the Al procesfublic involvement feedback is
a valuable source of qualitaive data aboutimpediments, but, as with any data sourcegitizen
comments alone do notnecessarilyindicate the existence ofstatewide impediments to fair
housing choice. However, survey and forumcommentsthat support findings from other parts
of the analysisreinforce findings from other data sources concerningmpediments to fair
housing choice.

FAIR HOUSING SURVEY

As discussed in previous sections, 2015 Fair Housing Surveycomprised a large portion of the
public involvement efforts associated withthe development of the 2016 Al. While data from
the survey regarding policies and practices within tb private and public sectors havealready
been discusged, questions included to gauge and characterize public participation in the survey
are discussed below

The purpose of the2015 Fair Housing Survey a relatively qualitative component of the Al, was
to gather insight into knowledge, experiences, opinionsand feelings of stakeholders and
interested citizens regarding fair housingas well as to gauge the abity of informed and
interested parties to understand and affiratively further fair housing. Many organizations
throughout the Statewere solicited to participate.

A total of 739 persons inthe State of Georgia completed the Table VII.1
survey, which was conductedentirely online. A complete list of Role of Respondent
.. . . . State of Georgia
responses is included inAppendix B. Additional survey results, 2015 Fair Housing Survey Data
relating to barriers to fair housing choice in the private and| Primary Role Total
public sectors, arediscussed inSections V and V| respectively | Local Government 197
. . . . L Service Provider 129
Respondentswere asked to identify their primary role within the | "« @ provider 106
housing industry. As shown in Table VII.1 at right, the largest| property Management 79
group of respondents consisted of the 197who were local | Construction/Development 43
government officials and employees, followed by the 129 who ;va’kfsggli'lfae:éfes Z
considered thenselves service provides, the 106 WhO | geq Estate 21
considered themselves advocatesr service providers, &ad the | insurance 1
79 who were property managers. Other Role 101
Missing 12
Total 739
Table VII.2 Survey respondents were also— o2
What 'S_tyoi{f hgus'ng asked to identify their own housing status. As shown in Table
Situation

State of Georgia VIL.2 at left, a majority, or 410 respondents, consisted of
2015 Fair Housing Survey Data homeowners. Some 100 respondents were renters, or 13.8

Le”“’e Tﬂg' percent. A large minaity of respondents, or around 30percent,

omeowner ~

R B hcdmshehdc sgdhqg gntrhmf rhst shnm
Other 215

Missing 14 The next question asked respondentabout their familiarity with

Total 739 fair housing laws. Results of this question are presentedn the

following page in Table VII.3. As shown, a majority of respondents considered themselves to
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16 percent felt that they were not familiar with fair housing laws.

gntr

Table VII.3
How Familiar are you with

Fair Housing Laws?
State of Georgia
2015 Fair Housing Survey Data

Respondents were also asked a series of questions designed
gauge their perceptions concerning federal, state, and local fai
housing laws. Responses to these questions are summarized
Table VII.4 below. An overwhelming majority of respondents, or

around 88 percent, agreed that fair housing laws serve a usefi Familiarity el
purpose, though respondents were more divided on the question g;’;’;‘f‘,mf;ami"ar 29617
of whether or not such laws are difficult tounderstand or follow: | very Familiar 210
around 35 percentfelt that such laws weredifficult to understand | Missing 171
or follow. When asked whether they would like to see any | Total 739

additional groups protected by fairhousing laws, more than a fifthstated that they would,
citing a need for additional protections based on age, sexual orientatiorgriminal status,
income, and LGBT* status.A majority of respondents felt that fair housing laws are adeaely

enforced, though around 36percent felt that current laws are not weklenforced.

Table VI.4

Federal, State, and Local Fair Housing Laws

State of Georgia
2015 Fair Housing Survey Data

- Don't o

Question Yes No i Missing Total
Do you think fair housing laws are useful? 497 19 47 176 739
Are fair housing laws difficult to understand or follow? 199 266 100 174 739
Do you think additional groups should be protected under the State

fair housing law? 125 191 243 180 739
Do you thing fair housing laws are adequately enforced? 293 196 61 189 739

As part of the process of measuring understanding of fai Table VIIL.5

housing law through the survey instrument, respondents were
asked to list their awareness of classes of persons protected t

Protected Class
State of Georgia

es

2015 Fair Housing Survey Data

fair housing laws at the federal, state and local level. Race and | Protected Class Total
disability were offered as examples of protected classes in th 29"%'0” ;ig
. . enaer
que;tlon narratlvg and respondents were encouraged t‘o Family Status B
continue on and list other protected classesResults of this | national Origin 189
guestion are presentedat right in Table VII.5. A total of 398 | Age 146
respondents attempted to identify groups protected under €°° 109
. . . Sexual Orientation 103
applicable fair housing laws, and more than half of those who| pisapjiity 45
answered were able to correctly identify religion, gender, and| Marital Status 42
family status as protected classes. Fewer correctlgentified | Income 38
national origin, and a considerable number of applicants| =" >
incorrectly included groups that are not protected by fair| wiitary 13
housing laws at the federal or mte level, .e.g.,age and sexual | Victims of Domestic Violence 7
orientation Criminal History 6
’ Persons with AIDS/HIV 4
. . Ancestry 1
Table VIL6 on the following page presentstallied responses to | other 118
survey questions relating to a variety of fair housing activities| Total 1,543
in the State of Georgia. Som&93 respondents wereaware of a
% LGBT stands for lesbiamay-bisexuatransgender.
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training process that was available to learn about fair housing, an246 noted that they had
participated in suchtraining. However, 231 of respondents shared thempression that current
levels of outreach and educatiorare insufficient, while only twelve thought that current levels
of outreach and education were egessive. Only around one fifthof respondents were avare of
fair housing testing, and of those who weighed in on cuent levels of testing around 18
percent felt that current levels were insufficient.

Table VII.6

Fair Housing Activities
State of Georgia
2015 Fair Housing Survey Data

Question Yes No IEr?SV\t/ Missing Total
Is there a training process available to learn about fair housing laws? 293 196 61 189 739
Have you participated in fair housing training? 246 104 16 373 739
Are you aware of any fair housing testing? 124 297 125 193 739
Testing and education L-I;?t?e Aﬁwlgmt I\;Irl?(?h IEr?cr:vf/ Missing Total
Is there sufficient outreach and education activity? 231 115 12 191 190 739
Is there sufficient testing? 110 56 10 372 191 739

Respondents werealso asked a couple of questions relating to fair housing at the local level. As
shown in Table VII.7 below, 84 respondents were aware of acity or county fair housing
ordinance, regulation, or pan. Eightythree respondents wereaware of specific areas with fa
housing challenges. Those who provided additional commentary on this question listed a wide
range of areas, but rural areas were commonly cited, as were counties in the north of the state.

Table VII.7

Local Fair Housing
State of Georgia
2015 Fair Housing Survey Data

Question Yes No Don't Know Missing Total
Are you aware of any city or county fair housing ordinance,

regulation, or plan? e e Y A ==
Are there any specific geographic areas that have fair 83 91 281 284 739

housing problems?

Finally, respondents were asked to share any additional comments or concerns that they might
have relating to fair housing in the state. Responses to those comments were predictably wide
ranging, though many respondents cited a need for increased fair heing education and
additional resources dedicated to fair housing.

FAIR HOUSING CITIZENS SURVEY

In addition to the 2015 Fair Housing Survey, which primarily targeted stakeholders in the
housing market, the State also conducted a survey targeting intem$tcitizens in order to
assess their experience in the housing market. A total of 247 citizens participated in the survey.
The following narrative offers a summary of the responses to that surveMote that where
percentage figures are referenced in the seey, these figures are based on those who
responded to each question. The total number who responded to each question are presented
at the bottom of each table.
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RESPONDENTPROFILE

Of the 247 who took the survey, 234 identified their role in the housing market, with 46.6
percent identifying themselves as citzens, 21.4 percent as local government staff, and 7.7
percent as local elected officials. These results are present@dTable VII.8 below.

Table VII.8
For statistical purposes, check which

one most applies to you
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Role Responses "I)'/(c])toafl
Citizen 109 46.6%
Local Government Staff 50 21.4%
Local Elected Official 18 7.7%
Social Service Provider 10 4.3%
Fair Housing Advocate 10 4.3%
Grant Administrator 9 3.8%
Builder/Developer 7 3.0%
Other(Please Specify) 21 9.0%
Total 234 100.0%

Those who worked for state or local governments accounted for the largepercentage of
survey respondents at 33.5 percent, as shown in Table VII.9 below. In addition, 17.6 percent of
respondents worked in housing services, and 7.7 percent were part of tlabased

organizations.

Table VII.9
Do you consider yourself or your organization
to be:

State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

% of
Role Responses Total
Government 74 33.5%
Housing Services 39 17.6%
Faith Based 17 7.7%
Social Services 12 5.4%
Community Action Agency 12 5.4%
Advocacy Group 8 3.6%
Trade or Professional Organization 7 3.2%
Support Service Provider 7 3.2%
Health Service 3 1.4%
Other(Please specify) 42 19.0%
Total 221 100.0%

Around 60 percent of survey respondents were homeowners, and an additional 29.3 percent
identified themselves as renters and 3.5 percent as residing in a rental houges shown in
Table VII.10 on the following page an additional 3.5 percent lived with friends or family.
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Table VII.10

Which type of housing applies to you?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Housing Responses % of Total
Oown 139 60.7%
Rent 67 29.3%
Emergency Shelter 1 0.4%
With Friends/Family 8 3.5%
Rental House 8 3.5%
Transitional Housing 2 0.9%
Other (please specify) 4 1.7%
Total 229 100.0%

A majority of respondents were married, as shown in Table VII.11 below. Around 37 percent
of respondents were married with children, while 17.5 percent were married withouthildren.
Single female householders with children also accounted for 17.5 percent of survey
respondents.

Table VII.11

Which type best describes your household?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Housing Responses % of Total
Married couple with children 85 37.1%
Married couple without children 40 17.5%
Female householder with children 40 17.5%
Female householder without children 36 15.7%
Male householder without children 9 3.9%
Male householder with children 0 0.0%
Other 19 8.3%
Total 229 100.0%

A majority of respondents lived in small, twe or three-person households, while nearly a
guarter lived in four- to five-person households, as shown in Tabl&/1l.12 below. Those who
lived in single-person householdscomprised 17.5 percent of survey respondents.

Table VII.12
Counting yourself, how many people live

in your household?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Persons Responses % of Total
One 40 17.5%
Two to Three 129 56.3%
Four to Five 55 24.0%
Six or More 5 2.2%
Total 229 100.0%

Survey respondents were also asked to identify which age range they fell into: as shown in
Table VII.13 on the following page, 37.1 percent of respondents were aged 46 to 60 years.
Theserespondents, tgether with those aged 36 to 45, who accounted for around a fifttof

survey respondents, represented a majority of those who took the survey and responded to this

guestion.
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Table VII.13

How old are you?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Age Responses % of Total
18-25 10 4.4%
26-35 40 17.5%
36-45 47 20.5%
46-60 85 37.1%
61-65 28 12.2%
66 and over 19 8.3%
Total 229 100.0%

Over 70 percent of respondents were employed full time, as shown in Tablgll.14 below. An
additional 10.9 percent of respondents worked partime, and 4.1 percent were employed in
more than one job. However, nearly twelve percent were unemployed.

Table VII.14

Employment Status?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Status Responses % of Total
Unemployed 26 11.8%
Part-time 24 10.9%
Full-time 158 71.8%
Seasonal/temporary 3 1.4%
More than 1 job 9 4.1%
Total 220 100.0%

Few who took the survey considered themselves to be totally uninformed about housing
discrimination. As shown in Table VII.15 below, 30 percent of respondents considered
themselves to be very informed, 40 percent were somewhat informed, and 22.4 percent nea
little informed.

Table VII.15
How well informed would you say you are about
housing discrimination?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Answers Responses % of Total
Very informed 63 30.0%
Somewhat informed 84 40.0%
A little informed 47 22.4%
Not informed at all 16 7.6%
Total 210 100.0%

More than ninety percent of survey respondents considered themselves to be aware of the
basic requirements of fair housing law, as shown in Table VII.16 on the following page. Less
then ten percent considered themselves to lack a basic awareness of faiukmg requirements.
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Table VII.16

VII. Public Involvement

Are you aware of the "basic" fair housing

requirements?
State of Georgia

Impediments to Fair Housing: A Neighborhood Survey

Answer Responses % of Total
Yes 192 90.6%
No 20 9.4%
Total 212 100.0%

A considerable majority of respondents; more than twohirds, did not believe that housing
discrimination was an issue in their community. As shown in Table VII.17 below, 31.7 percent
of respondents did consider housing discrimination to be an issue in thecommunities.

Table VII.17

Do you believe housing discrimination is an
issue within your community?

State of Georgia

Impediments to Fair Housing: A Neighborhood Survey

Answer Responses % of Total
Yes 63 31.7%
No 136 68.3%
Total 199 100.0%

Respondents were also asked to state whether a number of issues were present in their
neighborhoods or communities. As shown in Table VII.B below, 95 respondents noted that
there were minorities living in segregated neighborhoods in their communities, or around 43
percent. A similar percentage, or 42 percent, stated that there was no housing for the elderly in
their community, and around 44 percent noted that there was not sufficient housing for persons
with disabilities in their community.

Table VII.18

Please indicate if the following issues are present in your

community:
State of Georgia

Impediments to Fair Housing: A Neighborhood Survey

Issues Yes No Don't Know Total
Minorities living in segregated neighborhoods 95 89 37 221
Housing for the elderly 62 93 66 221
Sufficient housing for persons with disabilities 40 97 85 222

When asked a series of questions designed to gaugedr on mcd msr Q

dwodqghdmb

transportation, those respondents most commonly reported that public transportation is not
available in their immediate area. As shown in Table VIIQ on the following page, 51
respondents reported that public transporteon did not lead to major employers, while 45
respondents stated that public transportation did provide access to major employers. In
addition, 47 respondents maintained that public transportation was not available when they
need to get to work, though 40found that public transportation did operate at times that would
allow them to get to work.
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Table VII.19

Please indicate if the following transportation issues are present in you
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

| do not take Public transportation | don't
Issues Yes No public is not available K Total
. . - ] now
transportation in my immediate area
Does public transportation lead to major employers? 45 51 37 72 13 218
Does public transportation service run at times that 20 47 43 72 15 217

you need to get to work?

Respondents generally considered affordable housing options in their communities to be
insufficient. As shown in Table VII20 below, over 70 percent of respondents maintained that

there is not enough affordable housing in the community in which they reside. Only around 29

percent considered the current stock of affordable housing in their communities to be
sufficient.

Table VII.20
Do you think there is enough affordable housing in the

community in which you reside?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Answer Responses % of Total
Yes 62 29.1%
No 151 70.9%
Total 213 100.0%

Respondents werealso asked if they felt that their community needed more of any specific type
of housing. As shown in Table VIR1 below, around a third of respondents noted that their
communities needed more affordable housing. Around 23 percent of respondents stated that
they would like to see more singlefamily housing, 18 percent cited a need for additional
apartment/rental units and 16.7 percent of respondents saw a need for additional
lease/purchase options. Approximately 8.4 percent of respondents did not feel that any
additional housing was needed in their communities.

Table VII.21
Our community needs more housing in the following

areas (please check all that apply)
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Housing Responses % of Total
Single Family Housing 95 23.4%
Lease/Purchase Options 68 16.7%
Apartments/Rentals 73 18.0%
Affordable Housing 136 33.5%
More Housing Is Not Needed 34 8.4%
Total 406 100.0%

Respondents were also asked to rank theeverity of a number of issue related to employment,
housing, and social trends. The manner in which respondents ranked thessu®s is reported in
Table VII22 on the following page. As shown, a majority of respondents considered eadbsue

to be of at least moderate severity. The only exceptions were questions relating to incomplete
kitchen and plumbing facilities; a majority of respondents did notonsider these to be a issue
The most seriousissues, according to survey respondents were unemployment, poverty, and
affordable housing: more than 44 percent of respondents considered thesgsues to be very
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serious. More than a third of respondents atsconsidered substandard housing, cost burden,
alcohol/drug abuse, and teenage pregnancy to be very serioissues in their community.

Table VII.22

Please evaluate the severity of each following issue
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Issues Very Serious Moderate Problem Not a Problem  Total
Unemployment 93 87 27 207
Homelessness 47 108 54 209
Teenage pregnancy 76 93 31 200
Family violence 62 105 35 202
Affordable housing 94 82 30 206
Lack of day care services 60 88 54 202
Crime 62 112 34 208
Poverty 101 83 23 207
Overcrowding 46 65 89 200
Alcohol/drug abuse 78 101 24 203
Substandard houses 80 82 41 203
Cost Burden 7 87 36 200
Lacks complete kitchen facilities 22 73 99 194
Lacks complete plumbing facilities 19 78 98 195

PERSONALEXPERIENCE WITHHOUSING DISCRIMINATION

Those who had personally experienced housing discrimination, or who knew someone who
had experienced housing discrimination, represented a minority of survey respondents. Nearly
60 percent of respondents stated that they had not experienced housing dischivation, as
shown in Table VII.23 below. Just under ten percent of respondents had experienced housing
discrimination themselves, 7.2 percent thought they might have experienced discrimination at
some point, and 5.8 percent knew someone who had experiencediscrimination.

Table VII.23

Have you ever experienced housing discrimination?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Answer Responses % of Total
Yes, | have 20 9.6%

I think | may have 15 7.2%
No, | have not 124 59.6%
Yes, | know someone who was 12 5.8%

I think | may know someone who has 2 1.0%
No, | don't know anyone who has 16 7.7%

| do not know 19 9.1%
Total 208 100.0%

Those who had experienced housing discrimination, or who knew someone who had
experienced housing discrimination, were asked to describe the discriminatory action. As
shown in Table VII.24 on the following page, respondents most commonly reported that
housing providers simply refused to rent or deal with a person. Eleven respondents cited
different terms and conditions in rental housing, based on the race of the tenant, and ten stated
that a housing provider had refused to make reasonable accommodations for a tenant with one
or more disabilities.
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Table VII.24
If you believe someone you know has encountered housing discrimination, please

indicate any of the following
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Discrimination Responses
Housing provider refuses to rent or deal with a person 18
Different terms and conditions are provided for renting based on race of the tenant 11
Housing provider refuses to make reasonable accommodations for a tenant with one or more disabilities 10
Housing provider falsely denies that housing was available 9
Real Estate Agent directs people to certain neighborhoods 9
Housing lender directs people to certain neighborhoods 7
Real Estate Agent refuses to sell or deal with a person 5
Housing provider uses discriminatory advertising 3
Housing mortgage lender discriminates by denying mortgage 3
Total 75

Among those respondents who reported having some personal experience with housing
discrimination, 53 believed that the discrimination they or someone they knew had faced was
motivated by race.As shown in Table VII.25 below, 24 felt that the discrimination had been
motivated by color, and 23 believe that it was motivated by familial status.

Table VII.25
On what basis do you believe you or the person you

know were discriminated against?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Basis Responses
Race 53
Color 24
Family Status (single, divorced, children, expecting a child) 23
Disability 7
National Origin 5
Gender 5
Religion 3

Not Applicable 80
Total 200

Only a few of those who had experienced discrimination, or knew someone who had
experienced discrimination, reported their experience, as shown in Table VII.26 on the
following page. Only eleven had reported the incident, while 47 had not reported it. Thirty
three respondents did not believe that it would make a difference to report the incident, and 14
did not know to whom they should report an instance of housing discrimination.
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Table VII.26
If you believe you or someone you know has been
subjected to housing discrimination, have you
reported the incident?

State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Answer Responses
Yes 11

No a7

Do not know where to report 14
Afraid of retaliation 4

Too much trouble 6

Do not believe it make a difference 33
Total 115

In fact, a majority of respondents did not know how to file a claim of housing discrimination,
as show in Table VII.27 below. Only 73 respondents, or 38.6 percent, did know how to file a
complaint.

Table VII.27
Are you aware of how to file a fair housing

or housing discrimination claim?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Answer Responses % of Total
Yes 73 38.6%
No 116 61.4%
Total 189 100.0%

However, when asked to whom they would address a potential fair housing claim, most
correctly identified HUD or the Office of Fair Housing and Equal Opportunity, as shown in
Table VI11.28 below.

Table VII.28

Where would you file a fair housing claim?
State of Georgia
Impediments to Fair Housing: A Neighborhood Survey

Answer Responses % of Total
The Clerks Office 3 1.7%
Small Claims Court 2 1.1%
Office of Fair Housing and Equal Opportunity 126 72.0%
HUD 44 25.1%
Total 175 100.0%

FAIR HOUSING FORUMSAND PUBLIC INPUT MEETINGS

In addition to the 2015 State of Georgia Fair Housing Survey, the Department of Community
@ee hgr rntfgs sgd hmots "~ mc o0 q sdntildment ardas m
through severalinformational meetings. These meetings included fair haing focus grou, a
series of sixFair Housing Forums held throughout the state seven additional 2015 DCA Al
Outreach Bvents, and a series of presentations to the Grantee and Public Housing Authority
Outreach Cammittees The complete minutes from all presentgons are included in the
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Appendices the content of these presentations and subsequent discussions is summarized
below.

FAIR HOuSING Focus GROUPS

The purpose of the fair housing focus group presentationseld on the 16" and 17" of April
2015, was to introduce stakeholders to the Al process and to discuss preliminary findings from
that analysis. Following each presentation, of which there were three, focus group participants
discussed a variety of topicselating to fair housing and thechallenges facing the state. While a
more detailed set of minutes from these mdegs are included in the Appendices the
following is a brief summary of the topics discussed at each meeting.

The First Fair Housing Focu&roup

At the beginning of the first focus group discussion, many of the comments and questions were
designed to clarify various aspects of the Al process and the requirement to affirmatively further
fair housing. Additional commentary focused on challenges in home purchase lending, and
current weaknesses in the fair housing infrastructure. Participants maintained that the Georgia
Commission on Equal Opportunity has been less engaged in fair housing enforcementcrits
departure from the Fair Housing Assistance Program in 2012. Additionally, participants
discussed some of the factors that serve to concentrated affordable housing options in areas
with high concentrations of poverty and racial and ethnic minority reidents.

Complete minutes from this meeting are included in Appendix C.
The Second Fair Housing Focus Group

The second fair housing focus group discussion began with commenters offering different
perspectives on, and requesting clarification of, pattesand trends in home purchase lending.
Commenters also weighed in on the recent drop in fair housing complaints, and a
representative of the Georgia Commission on Equal Opportunity noted that the agency is
currently working to become recertified as a partipant in the Fair Housing Assistance Program
(FHAP), which will allow it to receive and process more fair housing cases. Another participant
noted that fair housing outreach and education is limited outside of Atlanta, which is served by
Metro Fair Housing Services and other entitlement communities. The conversation then turned
to various avenues by which policy makers in the state may promote fair housing outreach and
education; the need to promote such outreach and education was a recurrertheme
throughout the discussion.

Complete minutes from this meeting are included in Appendix D.
The Third Fair Housing Focus Group

The third fair housing focus group discussion began with comments and questions intended to
clarify the final action on the AFFH ruleand the forthcoming decision in Texas Department of
Housing and Community Affairs v. Inclusive Communities, both of which were pending at the
time of the focus group meeting.The discussion then turned to challenges relating to home
mortgage foreclosures, and the failure of investors and property owners to maintain foreclosed

2016 State of Georgia Final Report
Analysis of Impediments to Fair Housing Choice 136 March 31, 2016



VII. Public Involvement

homes. Following the presentation on trends in home mortgage lending, participants discussed
what they perceived to be the causes of disparate denial rates among black and white loan
applicants, and citing a need for greater education in the use of management of credit.

Following the discussion on home lending, the focus group participants discussed thairf

housing infrastructure available to state residents. In this connection, participants noted that a

k™ bj ne E hq Gntr hmf Hmhsh shud Oqgnfq |- ' EGHC
entitlement areas limits public awarenessf fair housing laws andpolicy and the remedies that

are available to those who believe that they have been subjected to illegal discrimination in the

housing market. Another participantreiteratedthat the GCEO was working toward renewing its
participation in the FHAP. The disassion ended with participants discussing the need for and

challenges to promoting more widespread awareness of fair housing policy, and participation

in fair housing surveys, particularly among lowincome individuals.

Complete minutes from these meetingare included in Appendix E.
FAIR HOUSING FORUMS

In order to gain the insight and feedback of local stakeholders in the Al process, a series of fair
housing forums were held from the & through the 11" of June 2015. Hosted by Western
Economic Services, LLC, these meetingsyhich were held in Athens, Blakely, Carrollton,
Dalton, Hinesville, and Rome began with a presentation of data gathered during the Al
process, as well as preliminay findings concerning thefair housing challenges facing the state.
During and after the presentation, participants were invited to discuss those data and findings,
and to offer their own perspectives on them.The following are brief descriptions of the
discussions that took placet each forum; the complete minutes from each forum are included
in the Appendices.

The Athens Fair Housing Forum

Participants in the fair housing forum began by discussing trends in the migrant and farm

worker population before entering a discussion on limitations in the public transit options

"u hk akd sn sgd rs sdaor gt g k g d r dinplg haskr - Bnl
affordable public transportation options, and that where such options exist, residents and

workers often have to rely on a patchwork of services when they need to travel between

counties, paying for a new ticket each time they change services.

Complete minutes from this meeting are included in Appendix F.
The Blakely Fair Housing Forum

Participants in the Blakely fair housing forum began by discussing trends and patterns in home
purchase lending. Noting that denial rates tended to vary with the race, ethnicity, or sex of the
applicant, participants discussed a variety of factors that mapntribute to such discrepancies
and high denial rates in general, as well as the role of credit counseling and educatian
combating high denial rates.
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Forum participants then turned to a brief discussion of fair housing complaints, with one
commenter stating that residents who begin the complaint process will often rdp the
bnl ok hms adb trd sgdx ©8entmc rnld ok bd sn

"mx|l ngd- € Gnvdudaqg+ n s g d gqthatoin ga@ne bchses fais thousihg h ms

investigationshave been effectively dropped or ended by the investigator without notification
sn sgd bnlok hm ms+ "mc sg s bnlok hmsr g ud

Participants also maintained that there is adisconnect between government agencies and
policy-makers in Atlanta, and that various types of housing and community development
funding tend to target he Atlanta area and bypasshe remainder of the state. Several
participants also voiced their frustration with the failure or inadequacy of previous efforts to
"ccqgdrr bg kkdmé$rdralareas.b hmf sgd r s sdQg

Complete minutes from this meeting are included in Appendix G.
The Carrollton Fair Housing Forum

Participants in the Carrollton fair housing forum began by discussing the survey, with one
highlighting a need for public outreach efforts that include a broader group of stakeholders,
including members of the general public who are not connected to local or state policy makers
or the housing industry, apart from in their capacity as homeowners or renters.

The discussion then turned to some of the challenges facing the city, and rural areas of the state
more generally. One participant, a representative of the Georgia Department of Community
Affairs, highlighted the work of the Georgia Initiative for Communiy Housing, inviting
participants and interested parties to contact the Initiative to discuss potential avenues for
community development. Finally, participants discussed affordable housing, including the
criteria and process by which assisted housingdeu d k nodc ~mc cdr hfm sdc

Complete minutes from this meeting are included in Appendix H.
The Dalton Fair Housing Forum

Participants in the Dalton fair housing forum began the discussion by talking about the fair
housing complaint process.One participant noted that those who believe that they have been

| hrsqd sdc " gd nesdm gdktbs ms sn ehkd ° e
rnldancx sn gdko sgdl+ ats sgdx ~qd hmshl hc
cnmQsn adquwld khyd sg s sgdx g ud "~ bst kkx addm
several participants noted that changes in statevel fair housing enforcement have
complicated the complaint process.

Participants also cited a need for increased outreach and educatigparticularly for established
immigrants who may not understand the local housing market, or what the responsibilities of
landlords are under Georgia law. The discussion then turned to lifations on the affordable
housing stock in the area, and challenges facing the homeless population.

Complete minutes from this meeting are included in Appendix I.
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The Hinesville Fair Housing Forum

Participants in the Hinesville fair housing forum begarby discussing the survey and the need
to promote broader participation in fair housing at the grassroots levelThe rest of the

VII. Public Involvement

discussion revolved around clarification of several aspects of the analysis of impediments

process, the data employed in the aalysis and the services available to state residents. A
recurrent theme during the discussion was the need for more outreach and education on fair
housing policy, and efforts to promote grassroots involvement in policies affecting local

jurisdictions.

Complete minutes from this meeting are included in Appendix J.

The Rome Fair Housing Forum

Participants in the Rome fair housing forum began by discussing housing choice vouchers and

the common reluctance on the part of landlords to accept those voucher$he discussion then

turned to trends and patterns in home purchase lending, and the need for greater outreach and
education concerning credit, particularly how to build and maintain good credit.

Complete minutes from this meeting are included in Append K.

2015 DEPARTMENT OFCOMMUNITY AFFAIRSOUTREACHEVENTS

In addition to the efforts described above, the Department of Community Affair§DCA)
conducted a series ofseven public outreach events from the 20 to the 30" of July 2015. The

date, time, andlocation of each presentation arencluded in Table VI1.29 below. In addition to

providing an opportunity to share findings of the2016 Analysis of Impediments with membes
of the public, these events enr t gqdc s g s qgdr hcdmsr serviee delikeky
regions had been represented during the public involvement proces§he presentations all
provided an overview of the Al process, and included information concerning fair housing and
the obligation to affirmatively further fair housing. In addition, the presentations offered a
summary of the data and discussion included in the Al, along with preliminary results from the

survey.

Table VII.29

Local Fair Housing Outreach Events

State of Georgia

Date City Venue Time

July 20, 2015 Waycross Southern Regional Commission 2:00 PM
July 21, 2015 Sapelo Island Senior Citizen Center on the Island 9:00 AM
July 24, 2015 Augusta Augusta Public Housing Authority 10:00 AM
July 27, 2015 Macon Macon Public Housing Authority 9:00 AM
July 27, 2015 Dublin Dublin City Hall 2:00 PM
July 29, 2015 Columbus Columbus Public Housing Authority 10:00 AM
July 30, 2015 Gainesville Gainesville Public Works/Senior Center Building 10:00 AM
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FAIR HOUSING OUTREACHCOMMITTEEMEETINGS

The purpose of the GranteeOutreach Committee and Public Housing Authority Outreach
Committee presentations was to familiarize officials from local entitlement jurisdictions with
the Al process and to discuss ways in which those officials could participate and contribute to
the Al process. Commentary at these meetings was typically sparse: to the extent that
participants in these meetings offered commentary or questions, the purpose of those
comments or questions was mainly to clarify some aspect of the Al process. A series of four
meetings, which were conducted via webinar, was held with each committee. Minutes from alll
meetings are included in Appendix L, for the Public Housing Authority Outreach Committee,
and Appendix M for the Grantee Outreach Committee Meetings.

PuBLIC REVIEWPERIOD

The DCA published the draft Analysis of Impediments for public review ifate December of
2016. The review period was originally scheduled to run through the 28 of January 2016 to
provide 30 days of public review in accordance with HUD guidelines. However, in order to
ensure that stakeholders and interested members of the public had an opportunity to fully
review the document and provide feedback, the DCA extended the public review period for an
additional month, through February 28, 2016.During the public review period, the State
received feedback and recommendations from a variety of stakeholders, including
representatives of Metro Fair Housing Services, Georgia Legal Services Program, Georgia
Advancing Communities Together, the Statewide Indepeient Living Council of Georgia, and

the Atlanta Housing Authority.

SUMMARY

In developing the 2016 State of Georgia Analysis of Impediments to Fair Housing, the state
sought the input of stakeholders and members of the public through several channels,
including the 2015 Fair Housing Survey, a series of Grantee and Public Housing Authority
Outreach Committee Meetings, a series of focus group meetings, a series of Fair Housing
Forum presentations held in six cities around the state, and a series of sevadil5 DCA Al
Outreach Events, also held in various locations around the state.

The survey received739 responses, including 197responses from local government officials
129 from services providers, and 106rom those who identified themselves as advocatservice
providers. Responses to the 2015 Fair Housing Survey reveal that stakeholders in the state are
generally aware and supportive of fair hosing efforts. However, around 35percent considered

fair housing laws to be difficult to understand or follow,and there was moderate support for
the expansion of fair housing laws to prohibit discrimination based on age, criminal status,
income, and LGBT statu$® Around 35 percent felt that current fair housing laws are not
adequately enforced.

More than half ;& gdr onmcdmstr vdqd “~akd sn bnggdbskx &
9e | hkx rs str€ "r oqnsdbsdc b keraentageof-appitantss gd n's
hmbnggdbskx khrsdc © fd€ ~ mc Or dwt " dtectedgiderms = s hn
9K dr-edyBisexuatSq " mr f dmcdq €
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the general provisions of state or federal fair housing laws. More than half of respondents were
aware of a fair housing training process available to learn about fair housing laws, and many
had participated in such a training process. Howewve respondents generally did not consider
current levels of fair housing outreach and education to be sufficient, nor did they consider
current levels of fair housing testing to be adequate. Relatively few were aware of a local fair
housing ordinance, reguation, or plan.

In addition to the 2015 Fair Housing Survey, the State also conducted a survey targeting state
citizens. Some 247 respondents completed this survey, which asked a range of questions

gdk shmf sn e hqg gnt r hexperienges witls lpdsinggdiscrimination.d ms r Q
Around 31.7 percent of respondents considered housing discrimination to be an issue in their
communities, though around 43 percent reported that minority residents in their communities

lived in segregated neighborhods. A similar percentage of respondents felt that housing
opportunities for persons with disabilities were insufficient. Around 70 percent of respondents

did not feel that the current stock of affordable housing in their communities was sufficient.

When asked to evaluate the severity of a range of issues in their communities, respondents
ranked unemployment, poverty, and affordable housing to be the most serious issues. More
sg m 33 odgbdms ne gdronmcdmsr bnmthé€dqgdc d bg

Respondents who had experienced housing discrimination, or thought that they may have,
represented a minority of respondents overall. However, it is worth noting that very few of
those who believed that they or someone they knew had experienced digonination reported
the discrimination, and 38.6 percent of respondents did not know how to file a complaint.
Among those who stated that they had personally experienced discrimination, the most
commonly perceived discriminatory motive was race, followed bycolor and family status. The
most common form of discrimination described by these respondents was refusal on the part of
the housing provider to rent or deal with a person.

A series of Fair Housing Outreach Committee meetings were held with representats of local
CDBG grantees and public housing agencies. These meetings were designed to keep local
officials up-to-date with the Al as it developed, and to discuss ways in which those officials
could participate and contribute to the Al process.

Effortsto promote public involvement during the Al process also included a series of fair
housing focus groups,six fair housing forum presentations, andseven fair housing outreach
events. Participants in these meetings and subsequent discussions highlighted idearange of
fair housing issues, including patterns in home purchase lending, the fair housing infrastructure
available to state residents, the role of the Georgia Commission on Equal Opportunity in state
level fair housing enforcement, and the need to mmote fair housing outreach and education
among stakeholders, housing providers, and members of the public.
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In order to develop a more comprehensive portrait of the state of fair housing in theteé®e of
Georgia, this analysishas been supplemented by a review of previously submitted analyses of
impediments from five local and county entitlement jurisdictions. The purpose of this review is
to identify common challenges facing norentitliement and ertittement jurisdictions in the state,
identify any aspects in which the challenges facing each area diffeand to consider differing
approaches to affirmatively furthering fair housing at the local, county, and state level.

The five local and county jursdictions whose analyses of impediments to fair housing choice

were included in this review included the cities of Atlanta, Warner Robins, Rome, and Dalton,

along with Gwinnett County. There were several criteria guiding the selection of these
jurisdictions, including population, demographic composition, location, and administrative

level”. Sgd enkknvhmf m gq shud oqnuhcdr ) 9r m or g
relevant demographic, housing, and administrative characteristics; as well as a summaniy

identified impediments. Note: Demographic figures cited below were drawn from 2010 Census

data, available through the American Factfinder websit&.

The 2013 City of Atlanta Analysis of Impediments to Fair Housing Choice

At the 2010 Census, theCity of Atlanta had a population of just over 420,000. A majority, or

54 percent, of city residents were black while 38 percent were white. Hispanic residents
accounted for 5.2 percent of the population. It is the largest city in Georgia, lying in the
northwest ne s gd rs sd ~s sgd gd gs ne sgd @s k~ ms
ordinances has, since 1977, including a fair housing ordinance, which was updated in 1984

and 2000. The city, as well as the greater metropolitan area, is served by Metro Faiottsing

Services, a Fair Housing Initiatives Program (FHIP) participant.

In its 2013 Al, the City identified six impediments to fair housing choice: (1) lack of
compliance with federal, state, and local Fair Housing Laws within the jurisdiction; (2) lackfo
knowledge of fair housing protections and redress under fair housing laws; (3) issues affecting
persons with disabilities and the homeless; (4) shortage of/barriers to affordable housing and
homeownership; (5) concentration of vacant and abandoned residéal properties; and (6) fair
and equal lending disparities.

The 2011 City of Warner Robins Analysis of Impediments to Fair Housing Choice

The City of Warner Robins had a population of 66,588 in 2010. A majority of city residents, or
53.2 percent, werewhite, while 37.1 percent were black. Hispanic residents accounted for 7.6
percent of the populationin that year. The city lies roughly in the center of the state, just to the
south of MaconBibb County. City ordinances do not include a fair housing ordiance, and the
state is not currently served by a FHIP participant.

57 That is whether the entitiement was a county or city.
%9@ dghb m E bsehmcdg€- @ dghb ™ m E bsehmcdqg vdarhsd- @bbdrrdc 04 1t}
http://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml
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In its 2011 Al, the City identified a number of potential mpediments that were seen to impact

or arise from policies and practices in zoning, lending, and enforcement. Under the heading o

zoning, the Al cited (1) restrictive residential zones that have the effect of creating
neighborhoods that are affordable only to highemcome residents, (2) restrictive zoning for

| tkshe I hkx cvdkkhmfr+ ~mc ' 2( " locd zohing cades. ¢ d e hm
Under the heading of lending, the report cited a discrepancy between the racial composition of

the city and the racial composition of private consumer loan applicants, stating that black

residents are underepresented in the €énding market. Finally, the analysi<ited the absence of

a local fair housing enforcement agency.

The 2013 City of Rome Analysis of Impediments to Fair Housing Choice

The City of Rome had a population of 36,303 in 2010.White residents represented a majority,

ng 46-3 odgbdms+ ne sgd bhsxqQr onotk shnm vghk
Around 16.2 percent of city residents in that year were Hispanic. The city lies in the northwest

of the state, approximately 30 miles to the northwest of the Atlaatmetropolitan area.

In its 2013 Al, the city identified five impediments that served to restrict the fair housing choice
of city residents: (1) a limited supply of decent, accessible, and affordable housing; (2) uneven
distribution of community resources (3) restrictive zoning provisions; (4) local attitudes
resisting fair housing opportunities; and (5) lack of fair housing education.

The 2014 City of Dalton Analysis of Impediments to Fair Housing Choice

The City of Dalton was home to 33,128 residentsn 2010. White residents accounted for 65
odgbdms ne s gdinthdt geargwhile black residénts nepresented 6.4 percent. A

relatively large percentagene qgdr hcdmsr hcdmshehdc sgdhq q bd
population in that year was Hispanic. The city lies in the northwest of the state, roughly 32

miles to the northrnorthwest of the northernmost extent of the Atlanta metropolitan area.

In its 2014 Analysis of Impediments, the City identified two impediments to fair housing
choice: (1) lack of public transportation options, and (2) lack of fair housing education, testing,
and enforcement capacity.

The 2015 Gwinnett County Analysis of Impediments to Fair Housing Choice

Gwinnett County held a population of 805,321 in 2010. A majority, or 53.3 percent, of the
onotk > shnm v r vghsd+ vghkd 12-5 odgbdms ne s
residents accounted for just over ondifth of the population. The county lies within the Atlanta

metropolitan area in the north d the stae.

In its 2015 Al, the county identified six challenges that serve to restrict the fair housing choice
of its residents: (1) a lack of affordable housing supply; (2ccessibility and mobility issues; (3)
restrictive zoning provisions; (4) resident viewpimt on affordable housing; (5) deficiency of fair
housing education; and (6) underserved populations, stemming in part from the diversity of the
bnt msxqQr onotk shnm-
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DiscussioN

Many of the challenges and impediments to fair housing choice identified athe local and

county level are reflected in those identified at the state level. All of the jurisdictions included

in the discussion identified some factor that served to limit the supply or placement of
affordable housing units, with the exception of theCity of Dalton. In some cases, barriers to

affordable housing took the form of restrictive zomg ordinances, as in the cases dfvarner

Robins and Atlanta. In other cases, NIMBYism and local opposition served to block the
development of affordable housingunits, as in the cases of Gwinnett County and Rome. These
ehmchmfr ~gd bnmr hr s dms-entitkereegt areds.mc hmf r hm sgd r s

Also consistent with impediments observed in norentitlement areas of the state were
challenges associated with a lack of fair housing educatioand enforcement, as well ashe
lack of a robust fair housng infrastructure. The dies of Atlanta, Rome, andDalton all
consideredthe state of local fair housing education to be inadequate, as did Gwinnett County;
these areas all identified a lack of fair housing education as an impediment or potential
impediment to fair housing choice. In addition, the Cities & Atlanta, Warner Robins, and
Dalton all cited a lack of local fair housing enforcement, with Dalton and Warner Robins
specifying the lack of a local fair housing organization as a contributing factor.

Additional impediments that were common to at leasttwo entitlement jurisdictions, or to at

kd rs nmd dmshskdl dms i tegtilemenhdread) mcluded mdéack ®fgd r s °
public transportation options, restrictive zoning provisions, NIMBYism, disparities in home

lending, and a variety of chalenges facing the population with disabilities.

There were relatively few impediments identified that were particular to a jurisdiction:
jurisdictions throughout the state tended to share many of the same challenges and concerns.

In some cases, impedimerg that were apparently unique to a single entitlement area were

seen, upon closer examination, to be similar in substance to impediments cited elsewhete.

Examples of impediments that were identified in only one jurisdiction, and which were not

included in s gd khrs ne hl odc hl| enidementeareqgs, iclgddd thes ~ s doQr
concentrations of vacant and abandoned residential properties identified in Atlanta, and

9t mcdqrdqgudc onotk shnmr€ hm fdmdqg k+ bhsdc hm

A Variety of Approaches

Though many of the challenges and impediments identified were similar from one jurisdiction
to the next, the approaches taken to attess those impediments often differecdonsiderably
depending on the jurisdiction. For example, in Romewhere challenges to affordable housing
were primarily characterized as limitations in the supply of affordable unitsefforts to promote
the development of affordable housing centered on strategies to secure additional funding, to
continue funding currently in place, and additional political or material support for the
development of low income housing units. The City of Atlanta also placed an emphasis on
securing additional funding for affordable housing,but also advocated such measures as the

“Dw 1l okdr hmbktcd sgd ©tmdudm chrsghatshnm ne bnlltmhsx gdrntqgbdr¢€
specifically cited in this connection was public transportation, which was a common to several Als. However, the Rome Al alsited

additional resources that were considered to be distributed inequitably, including parks and code enforcement; these were tytically

cited in Als from other jurisdictions.
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adoption of an inclusionary housing policy and requirements for affirmative marketing of
affordable housing units. The following is a brief summary of select policies and measures
taken to addresghe three mostcommon challengesidentified in these studies

(1) Limitations on the supply of affordable housing units. Several jurisdictions, including
Atlanta, Dalton, and Gwinnett County proposed measures designed to secure or continue
funding to expand the current stock of affordable housing units. Other proposed actions
included the creation of an Inclusionary Housing Policyin Atlanta and the establishment of a
counseling program to help Housing Choice Voucher recipients locate housing outside of high
poverty/minority areas in Warner Robins.

(2) Lack of fair housing educatian. Deficiencies in local fair housing education was a common

complaint, as were some of the methods proposed to promote a broader knowledge of fair

gntr hmf k> v "mc onkhbx- Sgd bdmsdqohdbd ne Qnl
proposed allocatiln of CDBG funding to establish acompetitive Fair Housing Grant, which

would allow a local organization to provide fair housing training In Gwinnett County, where

such a program was already in place, proposed actions included the continuation of such

funding and the adoption of a requirement for the annual review and approval of fair housing

curricula to ensure that they are ugo-date. In Atlanta, fair housing education efforts focused on

training, continuing education, and public outreach; the dedicationn e ° ongshnm ne s
website to Fair Housing; and the publication of the analysis of impediments.

(3) Lack of fair housing enforcement and infrastructure. This was a challenge that admitted of

a particularly wide range of approaches: In Atlanta, wich has a local fair housing ordinance,

strategies to promote fair housing enforcement centered on enforcement of the local law,
deengsr sn | " jd sgd knb k kv ©rtars msh > kkx dp
development of a referral praess for fair housing complaintsin the City of Dalton, proposals

included the allocation of CDBG funding to establish a local Fair Housing Grant, part of which

would be used to support a fair housing testing program. Warner Robins proposed to address

the lack of a local fair housing enforcement organization in part through the creation of a local

fair housing agency and the creation of a written policy on how the city will respond to fair

housing complaints.

SUMMARY

A survey of analyses of impediments to fair housing choice developed by five entitlement
jurisdictions in the state revealed a number of common challenges and impediments to fair
housing choice, but also revealed differing perspectives on and approaches tinose
challenges. The most commorchallenges included limitations on the supply and placement of
affordable housing units, lack of sufficient fair housing education, and a lack of local fair
housing enforcement and infrastructure. Other common impediment&lentified in at least two
Als pertained to public transportation, restrictive zoning provisions, NIMBYism, home lending,
and difficulties facing residents with disabilities. All of these issues identified at the local level
reflect issues that are presen h m s g d-entittmestéargas. mn m

Although the entitlement jurnsdictions included in the analysesidentified many of the same
challenges and impediments, a variety of apprades were developed in addressinghese
challenges. For example, efforts tgoromote the development and placement of affordable units
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might take the form of increased or continued development funding, or they might include the

proposed adoption of inclusionary zoning policies and efforts to combat NIMBYism. Similarly,

the need to promote fair housing education was addressed in some cases by the proposed

creation of a fair housing grant, and in other cases through marketing and public interest
campaigns. Finally, jurisdictions alternately addressed shortcomings fair housing infrastiure

" mc dmenqgbdl dms sggntfg ognonrdc rsgqg sdf hdr S
dpt hu kdms€ sn sgd E hqgq Gntr hmf @bs+ sgd bgd
allocation of CDBG funding to support fair housing testing, among other ggoaches.
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Accessible housing:Housing designed to allow easier access for physically disabled or vision
impaired persons.

ACS:American Community Survey

Al: Analysis of Impediments to Fair Housing Choice

AMI: Area median income

BEA:Bureau of Economic Analysis

BLS:Bureau of Labor Statistics

CDBG: Community Development Block Grant

Census tract:Census tract boundaries are updated with each decennial censu$éely are drawn
based on population size and ideally represent approximately the same number of persons
for each tract.

Consolidated Plan:Consolidated Plan for Housing and Community Development

Cost burden: Occurs when a household has gross housing costsahrange from 301 to 50
percent of gross household income.

CRA: Community Reinvestment Act

Disability: A lasting physical, mental, or emotional condition that makes it difficult for a person
to conduct daily activities of living or impedes him or her frombeing able to go outside the
home alone or to work.

Disproportionate share: Exists when the percentage of a population is 10 percentage points or
more above the study area average.

DOJ: U.S. Department of Justice

ESG:Emergency Shelter Grantprogram

Fannie Mae: Federal National Mortgage Association(FNMA), a governmerisponsored
enterprise thatpurchases mortgages from lenders and repackages them as mortgbgeked
securities for investors.

Family: A family is a group of two people or more related bybirth, marriage, or adoption and
residing together.

FFIECFederal Financial Institutions Examination Council

FHAP: Fair Housing Assistance Program

FHEO: Fair Housing and Equal Opportunity

FHIP: Fair Housing Initiative Program

Floor area ratio: The ratio o the total floor area of a building to the land on which it is
situated, or the limit imposed on such a ratio.

Freddie Mac: Federal Home Loan Mortgage Corporatio(FHLMC), a governmensponsored
enterprise thatpurchases mortgages from lenders and repad@ them as mortgagdacked
securities for investors.

GAO: U.S. Government Accountability Office

Gross housing costs:For homeowners, gross housing costs include property taxes, insurance,
energy payments, water and sewer service, and refuse collection. If the homeowner has a
mortgage, the determination also includes principal and interest payments on the mortgage
loan. For renters, this figure represents monthly rent and electricity or natural gas energy
charges.
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HAL: High annual percentage rate (APR) loardefined as more than three percentage points
higher than comparable treasury rates for home purchase loans, or fipercentage pants
higher for refinance loans”’

HMDA: Home Mortgage Disclosure Act

HOME: HOME Investment Partnerships

HOPWA: Housing Opportunities for Persons with AIDS

Household: A household consists of all the people who occupy a housing unit. A housen
apartment or other group of rooms, or a single room, is regarded as a housing unit when it
is occupied or intended for occupancy as separate living quarters; that is, when the
occupants do not live with any other persons in the structure and there ismict access from
the outside or through a common hall.

HUD: U.S. Department of Housing and Urban Development

Incomplete kitchen facilities: A housing unit is classified as lacking complete kitchen facilities
when any of the following are not present: a sik with piped hot and cold water, a range or
cook top and oven, and a refrigerator.

Incomplete plumbing facilities: A housing unit is classified as lacking complete plumbing
facilities when any of the following are not present: piped hot and cold water, ddish toilet,
and a bathtub or shower.

Labor force: The total number of persons working or looking for work

MFI: Median family income

Mixed-use development: The use of a building, set of buildings, or neighborhood for more
than one purpose.

MSA: Metropolitan Statistical Area

NIMBYism: "Not in my backyard" mentality among community members, often in protest of
affordable or multi-family housing.

Other vacant units: Housing units that are not for sale or rent

Overcrowding: Overcrowding occurs when a housing unit has more than one to 1.5 persons
per room.

Poverty: The Census Bureau uses a set of money income thresholds that vary by family size
and composition to determine who is in poverty. If a familgs total income is lessthan the
familyg threshold, then that family and every individual in it is considered in poverty. The
official poverty thresholds do not vary geographically, but they are updated for inflation
using Consumer Price Index (CRU). The official poverty defnition uses money income
before taxes and does not include capital gains or noncash benefits (such as public housing,
Medicaid, and food stamps).

Protected Class: Group of people protected from discrimiration and harassment.Georgia
residents are protectedrom housing discrimination based onrace, sex, religion, familial
status, disability, national origin,and color.

Public housing: Public housing was established to provide decent and safe rental housing for
eligible low-income families, the elderly, andpersons with disabilities.

RDA: Redevelopment agency

Severe cost burden:Occurs when gross housing costs represent SDpercent or more of gross
household income.

Severe overcrowding:Occurs when a housing unit has more than 1.5 persons per room.

7012 CFR Part 203http://www.ffiec.gov/hmda/pdf/regc_020702.pdf
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Steering: Actions of real estate agents or landlords to discourage a prospective buyer or tenant
from seeing or selecting properties in certain areas due to their racial or ethnic
composition.

Tenure: The status by which a housing unit is held. A housing unit is "wned" if the owner or
co-owner lives in the unit, even if it is mortgaged or not fully paid for. A cooperative or
condominium unit is "owned" only if the owner or co-owner lives in it. All other occupied

units are classified as "rented," including units mneted for cash rent and those occupied
without payment of cash rent.
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APPEIDICES

The following sections present additional data prepared in development of th8tate ofGeorgia
Analysis of Impediments to Fair Housing Choice.

APPENDIXA. COMMUNITY REINVESTMENTACT DATA

Table A.1
Small Business Loans Originated: $100,000 or Less by Tract MFI

Non-Entitlement Areas of Georgia
20007 2013 CRA Data

Year  <50% MFI 50.1-80% MFI 80.1-120% MFI >120% MFI Missing MFI Total
Number of Loans
2000 529 10,719 43,081 16,712 143 71,184
2001 670 12,261 48,608 17,803 96 79,438
2002 738 14,588 56,260 20,310 68 91,964
2003 1,205 15,209 56,075 22,898 53 95,440
2004 1,284 15,271 59,919 24,229 17 100,720
2005 1,147 14,137 57,451 24,974 68 97,777
2006 1,441 20,395 83,583 40,127 38 145,584
2007 1,569 21,422 89,368 43,496 47 155,902
2008 1,138 15,061 64,267 31,884 31 112,381
2009 505 6,113 26,415 12,776 4 45,813
2010 390 5,198 22,637 11,388 5 39,618
2011 514 6,074 26,632 14,335 6 47,561
2012 438 9,428 26,228 16,623 0 52,717
2013 395 8,780 23,665 15,795 0 48,635
Total 11,963 174,656 684,189 313,350 576 1,184,734
Loan Amount ($1,000s)
2000 9,082 154,065 620,153 250,194 933 1,034,427
2001 11,469 168,396 721,976 276,547 669 1,179,057
2002 9,795 193,536 780,516 292,958 496 1,277,301
2003 20,530 207,863 774,098 314,376 384 1,317,251
2004 22,084 210,814 812,115 335,922 323 1,381,258
2005 19,995 179,508 714,668 317,368 506 1,232,045
2006 19,635 207,534 854,778 421,430 333 1,503,710
2007 20,682 225,730 924,487 483,526 245 1,654,670
2008 15,677 168,824 700,009 360,158 267 1,244,935
2009 7,694 90,899 364,739 174,736 150 638,218
2010 6,536 70,656 293,088 147,113 126 517,519
2011 9,230 82,210 340,825 188,069 124 620,458
2012 6,826 119,474 298,998 198,000 0 623,298
2013 5,491 123,264 297,435 206,569 0 632,759
Total 184,726 2,202,773 8,497,885 3,966,966 4,556 14,856,906
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Table A.2
Small Business Loans Originated: $100,001 to $250,000 by Tract MFI

Non-Entitlement Areas of Georgia
20001 2013 CRA Data

Year <50% MFI 50.1-80% MFI 80.1-120% MFI >120% MFI Missing MFI Total
Number of Loans
2000 62 634 2,422 1,036 4 4,158
2001 53 846 3,168 1,456 0 5,523
2002 65 817 3,065 1,435 0 5,382
2003 98 858 3,094 1,500 2 5,552
2004 136 905 3,442 1,533 1 6,017
2005 83 700 2,486 1,323 3 4,595
2006 98 662 2,415 1,292 2 4,469
2007 92 682 2,534 1,221 0 4,529
2008 84 634 2,280 1,251 0 4,249
2009 44 451 1,580 779 1 2,855
2010 44 303 1,275 622 1 2,245
2011 54 422 1,461 758 0 2,695
2012 49 548 1,138 718 0 2,453
2013 42 596 1,083 764 0 2,485
Total 1,004 9,058 31,443 15,688 14 57,207
Loan Amount ($1,000s)
2000 10,639 98,589 391,105 171,011 572 671,916
2001 9,584 137,598 522,706 243,467 0 913,355
2002 11,644 135,269 504,266 240,998 0 892,177
2003 17,253 142,136 508,551 254,492 353 922,785
2004 23,033 151,845 567,089 259,509 200 1,001,676
2005 14,398 117,025 413,618 225,098 476 770,615
2006 16,433 114,079 402,665 221,599 300 755,076
2007 15,881 117,642 430,572 209,580 0 773,675
2008 14,428 108,510 389,685 220,334 0 732,957
2009 7,647 76,860 269,824 136,889 125 491,345
2010 7,921 52,251 217,787 105,978 125 384,062
2011 10,095 72,388 250,217 130,444 0 463,144
2012 8,425 95,924 193,911 122,583 0 420,843
2013 6,805 101,392 184,425 131,791 0 424,413
Total 174,186 1,521,508 5,246,421 2,673,773 2,151 9,618,039
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Table A.3
Small Business Loans Originated: More than $250,000 by Tract MFI

Non-Entitlement Areas of Georgia
20001 2013 CRA Data

Year <50% MFI 50.1-80% MFI 80.1-120% MFI >120% MFI Missing MFI Total
Number of Loans
2000 38 349 1,449 728 2 2,566
2001 62 601 2,314 1,144 1 4,122
2002 70 622 2,442 1,097 3 4,234
2003 112 688 2,399 1,342 4 4,545
2004 95 729 2,639 1,378 3 4,844
2005 95 569 2,188 1,210 2 4,064
2006 104 633 2,105 1,213 2 4,057
2007 96 649 2,352 1,311 4 4,412
2008 102 659 2,277 1,270 5 4,313
2009 51 451 1,530 892 3 2,927
2010 39 340 1,367 697 2 2,445
2011 38 391 1,544 828 3 2,804
2012 35 573 1,152 819 0 2,579
2013 37 540 1,103 784 0 2,464
Total 974 7,794 26,861 14,713 34 50,376
Loan Amount ($1,000s)
2000 19,474 172,645 698,446 354,432 877 1,245,874
2001 32,303 287,261 1,138,466 564,939 650 2,023,619
2002 34,658 301,264 1,223,512 555,027 1,438 2,115,899
2003 58,979 351,362 1,200,857 679,368 1,990 2,292,556
2004 48,595 370,383 1,295,167 698,279 1,571 2,413,995
2005 49,249 283,833 1,092,344 623,719 885 2,050,030
2006 54,510 324,098 1,086,439 613,600 994 2,079,641
2007 47,415 331,979 1,189,949 672,902 3,000 2,245,245
2008 50,105 333,005 1,167,961 648,475 3,269 2,202,815
2009 25,972 235,516 778,096 460,123 2,087 1,501,794
2010 21,992 181,222 692,099 360,717 1,836 1,257,866
2011 21,050 198,748 788,433 435,660 2,105 1,445,996
2012 19,229 292,746 585,352 407,713 0 1,305,040
2013 18,623 277,752 572,804 415,038 0 1,284,217
Total 502,154 3,941,814 13,509,925 7,489,992 20,702 25,464,587
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Table A.4
Small Business Loans to Businesses with Gross Annual Revenues of Less Than
$1 Million by Tract MFI

Non-Entitlement Areas of Georgia
20001 2013 CRA Data

Year  <50% MFI 50.1-80% MFI 80.1-120% MFI >120% MFI Missing MFI Total
Number of Loans
2000 283 5,636 24,233 9,069 10 39,231
2001 391 7,165 29,565 10,864 6 47,991
2002 296 6,667 27,189 9,692 7 43,851
2003 633 8,013 30,493 11,955 4 51,098
2004 693 8,453 34,612 12,862 9 56,629
2005 643 7,989 33,527 14,274 11 56,444
2006 699 9,051 37,080 16,962 8 63,800
2007 679 9,512 39,486 18,565 10 68,252
2008 506 6,035 25,516 11,692 0 43,749
2009 178 3,117 12,727 5,377 1 21,400
2010 146 2,510 10,660 4,646 1 17,963
2011 291 3,468 15,325 8,231 0 27,315
2012 265 4,797 13,739 9,098 0 27,899
2013 248 4,869 13,870 9,446 0 28,433
Total 5,951 87,282 348,022 152,733 67 594,055
Loan Amount ($1,000s)
2000 18,103 260,384 1,125,606 511,898 1,672 1,917,663
2001 27,047 395,881 1,639,273 730,512 177 2,792,890
2002 22,705 406,464 1,654,713 691,322 707 2,775,911
2003 49,739 446,290 1,681,343 788,492 816 2,966,680
2004 49,034 481,996 1,878,889 815,313 959 3,226,191
2005 45,330 367,358 1,491,716 707,109 441 2,611,954
2006 51,850 385,669 1,477,758 724,991 225 2,640,493
2007 47,119 367,650 1,463,681 749,847 587 2,628,884
2008 45,009 311,812 1,255,687 612,114 0 2,224,622
2009 15,941 216,661 794,676 404,974 1 1,432,253
2010 12,178 158,764 692,513 310,794 8 1,174,257
2011 17,092 189,604 753,991 396,614 0 1,357,301
2012 20,176 250,540 564,462 377,264 0 1,212,442
2013 18,871 230,002 518,182 354,441 0 1,121,496
Total 440,194 4,469,075 16,992,490 8,175,685 5,593 30,083,037
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APPENDIXB. FAIR HOUSING SURVEYOPENQUESTIONS

FEDERAI STATE AND LOCAL LAWS

Table B.1

Where would you refer someone if they felt that their fair housing rights had been violated?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

Fair housing department

HUD Fair Hosuing

?

1-800-669-9777

1. Dept. of Housing and Urban Development Fair Housing Division 2. Georgia Commission on Equal Opportunity 3. Metro Fair
Housing Services, Inc.

A lawyer or our Regional Commission

a lawyer to first insure their understanding of the mistreatment is truly covered by the law.
absolutely

ACLU Legal services

an attorney

An attorney

An Attorney

An attorney or DCA

Atlanta - Metro Fair Housing or HUD

Atlanta Legal Aid

Atlanta Legal AID

Atlanta Legal Aid or Georgia Legal Aid Georgia Advocacy Office HUD

Atlanta Legal Aid, Cobb office Office of Equal Opportunity HUD

Atlanta Legal Aid, DCA

attorney

Attorney

ATTORNEY

Attorney General's Office

Attorney Generals Office

Better Business Bureau

City of Albany Housing Counseling Agency, Georgia Equal Opportunity Office or www.hud.gov/fairhousing
City or County Attorney

Community and Economic Development

Congressman

County Administrator

County commison

County Commissioners Office

County Housing Authority

DA

Dalton Whitfield Community Development Corporation

Dca

DCA

DCA Ga. State Government

DCA HUD Justice Department

DCA or GCOE

DCA or HUD

DCA or HUD or in our case, the Ga Legal Services lawyer who comes to our offices 1 x month to do pro bono work
DCA website

DCA, HUD

DCA, Legal Aid or Civil Rights Commission. Or local housing authority (if public housing)
DCA, Local Housing Authority

DCA! Legal Aid, local housing authority, or other advocacy organization.

DCA?

Departmen of Community affairs. Legal aid. HUD

Department of Community Affairs

Department of Community Affairs ASPIRE Clinic (legal advice) UGA campus Legal Aid
Department of Consumer Affairs

Department of Fair Housing

Department of Housing & Urban Development

department of housing and urban affairs

Department of Housing and Urban Development

Department of Housing and Urban Development Fair Housing Department

Department of Housing and Urban Development or a lawyer

Department of Justice
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Department of Justice or HUD

dept of banking

DEPT OF HUMAN SERVICES AND DEPT OF COMMUNITY AFFAIRS
Dept. of Community Affairs, State govt.

Dept. of Housing and Urban Development

Dept. of Housing and Urban Development Fair Housing Division Georgia Commission on Equal Opportunity, Fair Housing Division
Metro Fair Housing Services, Inc.

Dept. of Justice

Disability Agency

District attorney

doj

Don't know

DON'T KNOW

Don't know - there is not Housing Authority in Effingham County
Don't know as need has not arisen

Don't know. And thats a shame and a problem.

DWCDC or Georgia Legal Aid

EEOC or HUD office of FH&EO

Either to DCA or HUD Directly

Equal Opportunity

Fair Housing

FAIR HOUSING

Fair Housing Attorney

Fair Housing Authority

Fair Housing Commission or HUD

Fair housing complaints can be filed with HUD by telephone (1-800-669-9777), mail, or via the Internet.
Fair Housing Council

Fair Housing Council and GLSP

Fair Housing Council of Savannah

Fair housing division at DCA

Fair Housing Hotline

fair housing office

Fair Housing Office or Metro Fair Housing

Fair Housing Programs to report the discrimination.

FDIC

Federal Fair Housing website

Federal Government

FHA

FHEO

file a complaint with HUD

First to DCA Office

First to the business to see if the problem could be resolved with more information/communication, then the Local Fair Housing
office.

GA Advocacy Office

Ga Commission on Equal Opportunity

GA Fair Housing

GA Law Center for the Homeless

Ga Legal

Ga Legal Service

GA Legal Services

Ga Legal Services or Ga Commission of Equal Opportunity

Ga Real estate commission

Ga. Department of Community Affairs

Ga. Dept of Comm Affairs

GCA

GCEO

GEOC

Georgia Comm. on Equal Opportunity

Georgia Commission for Equal Opportunity

Georgia commission on equal opportunity

Georgia Commission on Equal Opportunity

Georgia Department of Community Affairs Georgia Commission on Equal Opportunity
Georgia Department of Community Affairs

Georgia Law Center for the Homeless

Georgia Legal -- non-profit agency

georgia legal services

Georgia Legal Services

Georgia Legal Services Savannah Justice Law Center

Georgia Legal Services or a private attorney if | felt the case had the merits that would interest a private attorney
Georgia Real Estate Commission

Georgia Real Estate Commission, HUD, District Attorney, Justice Department, Government Official, such as Mayor, State
Legislature....

GHFA or GDCA
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GLSP

Governing Authority

governor

Governor's office

Governors Office

Great Question

have no idea

Housing authority

Housing Authority

HOUSING COUNSELING AGENCY, STATE FAIR HOUSING, HUD

housing counselor

Housing Discrimination Hotline 1-800-669-9777

hud

Hud

HUD

HUD - Fair housing enforcement

HUD and Georgia Commission on Equal Opportunity

HUD and local fair housing agencies

HUD and/or local fair housing authority/agency

HUD Atlanta Field Office GA Department of Community Affairs

HUD Fair housing

HUD Fair Housing

HUD fair Housing office

HUD Fair Housing WEB site.

HUD FHEO

HUD FHEO Complaint Line, Georgia Equal Opportunity Commission, or their Local Housing Authority.
HUD Field Office (Fair Housing)

HUD has an online form

HUD office

HUD OFFICE NEAREST THEM

HUD office, Fair Housing Atlanta

HUD or Atlanta Regional Office

HUD or city government

HUD or DOJ Civil Rights division

HUD or Georgia DCA

HUD or state/local fair housing enforcement agencies.

HUD or the relevant enforcement agency in Georgia

hud Regional Office

HUD Regional Office Local Housing Authority Georgia Commission on Equal Opportunity

HUD website

HUD website or leagal aid

HUD website to file on-line

HUD- to stop discrimination

HUD, DOJ

HUD, Fair Housing or the local Housing Authority for local information

HUD, Legal Aid, | would call a friend!!!

HUD, STATE FAIR HOUSING DEPARTMENT, CERTIFIED HOUSING COUNSELING AGENCY
HUD.gov

HUD's Fair Housing Site

HUD/ or a HUD counseling agency

| am unsure of the fair housing protocols in our county.

| don't know

| don't know who to refer them to.

| have no idea

I will send them this information and as well to try to see can things get solve this way before they take another actions,
I would recommend that they file a complaint with the local HUD Fair Housing Office; and offer to assist them in obtaining the proper
forms if they didn't know how.

I would refer them to the fair housing office in Atlanta

I wouldn't - | would encourage them to work with the organization they felt violated by - before encouraging them to bring in outside
parties

I'd go online to make a complaint.

I'd have to hear the nature of the complaint first. If it sounded legitimate, | suppose HUD.

In Athens-Clarke County, to the Housing and Community Development Department. Outside of ACC, to HUD or Community
Connection.

In LaGrange, Ga. | am not sure, except responding to eviction notices in court

In Macon, HomeFirst, ECDD, Macon Housing Authority, and ultimately HUD

Initially, Savannah-Chatham County Fair Housing Council or Metro Fair Housing Services; then HUD
It depends on where they are and if they are working with a nonprofit that can help them through the process. A key place, though,
would be the HUD website where you can report violations.

J C Vision

J C Vision and Associates, Hinesville

Jackson Housing Authority, HUD Website

JC Vision in Hinesville or HUD website
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JCVision and Associates, Inc. (the organization is a FHIP)

legal aid

Legal aid

Legal Aid

Legal Aid Housing Authority

legal aid or the GA Bar Association

Legal aide

Legal counsel

legal services

Legal services and the fair housing office in Atlanta

local fair housing center or HUD

local fair housing office

Local Homeless Program Manager, Chair of Housing Coalition
Local Housing & Community Development Department

Local Housing Authority

Local housing authority for procedures

Local HUD Office

Local nonprofit, JC Vision and associates

Local Public Housing for information to file a compliant

local, state, and if no resolution federal level

Metro Atlanta Fair Housing

Metro Atlanta Fair Housing Services Atlanta Legal Aid Society Atlanta Bar Association Attorney Referral Service
Metro Fair Housing

Metro Fair Housing Agency HUD Fair Housing Dept

Metro Fair Housing in East Point, GA

Metro Fair Housing of Atlanta

Metro Fair Housing or HUD - | think there is an online complaint function.
Metro Fair Housing or the DCA Fair Housing unit, if not resolved then to HUD housing discrimination unit
Metro Fair Housing Service

Metro Fair Housing Services

Metro Fair Housing Services, INc.

Metro Fair Housing Services, INC.

Metro Fair Housing, Inc.

Metro Fair Housing, Inc. or a fair housing legal defense service
Metro Fair Housing; Georgia Legal Services; Legal Aid; Volunteer Lawyers Association
N?A

Nearest HUD office

No idea

not really sure

not sure

Not sure

Not Sure

Office of Fair Housing

Office of Fair Housing and Equal Opportunity

Office of Fair Housing at HUD/Atlanta Office

ombudsman office

our fair housing contact in Atlanta

Police.

Probably dca

Regional manager.

Savannah Chatham Fair Housing Council or Georgia Legal Services
Savannah Fair Housing Council or EOA Housing Counseling Program or HUD
Savannah Fair Housing Office or Metro Fair Housing

Savannah has a fair housing office

Savannah-Chatham Fair Housing Council

Savannah, Georgia

start with Housing Authority, then DCA, then HUD

State Attorney Generals office

State DCA office

state fair housing office or legal; services

State Housing Authority

State of Georgia Fair Housing Department's link can be found online which provides an address and phone number for complaints.
State or Federal (HUD) office

state or federal housing agency or district attorney's office/DOJ
SWGRC

Tenant Landlord Court

The Bank's Complaint hotline or the Fair Lending Dept.

The DCA

The Department of Housing and Urban Development

The Fair Housing of HUD.gov or telephone #'s listed on brochures in office(GA & additional 800#'s
The Fair Housing Office

The HUD

The Savannah-Chatham Fair Housing Council, Inc. or to HUD.
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The the local HUD office

The U.S. Department of Housing & Urban Development

their local attorney'

to a case worker

to agency first, then move up the letter. Finding out what would be the next step.
to an attorney

To an organization that provide fair housing services.

to HUD

to HUD or fair housing office to Wayne Dawson

To my transition coordinator (Region 6)

To our local COCl/city or NACA.

To our upper level management staff to see if we could help to remedy their issues/concerns
To the Fair Housing division of HUD

To the HUD portal

To their local fair housing agency or any other housing agency that takes complaints
U.S. Department of Housing & Urban Development Atlanta Field Office

U.S. Department of Housing and Urban Development

U.S. Dept of Housing and Developement

UDSA Rural Development

US Dept of Housing and Urban Development

USDA Rural Develope or Ga. Cares

USDA, Civil Rights or HUD Management Company

Various places

Warren County Housing Authority

We refer to Metro Fair Housing's Fair Housing Hotline

Table B.2

What AOthero type of Tenure are y
The State of Georgia
2015 Fair Housing Survey Data

Comments:

Muniscipality
ACT Case Manager
Advocate
Agency
Agency employee
APARTMENT MANAGER OF PROPERTY
Area Agency on Aging
Assisted Housing Professional
Authority
Board member of CDC
Case Manager
Case Worker
City Clerk
city employee
City Manager
City of Gainesville
city official
city personnel
City personnel
CITY STAFF
Community Service Agency
compliance
Contractor
Coordinator
County Coordinator
CsSB
developer
Developer
Developer/manager
Developer/Owner - Multifamily
Direct services delivery
Director of a Nonprofit
Director of Homeless Shelter
Director-Planning and Development
disability advocate
disability advocate without a disability
Disable city official
Domestic Violence Shelter
DV Shelter
Elected official
Employee of Government
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Executive Director

Executive Director - Public Housing
General Contractor

Grant Administrator

grant administrator and writer
Habitat for Humanity

Homeless

homeless service provider
homeless shelter

Housing Authority

housing authority director
Housing Authority Employee
Housing manager

Housing Program Administrator
housing program manager
Housing services for people with disablilties
HUD Funded Agency

LAND OWNER

landlord

lease from County

legal services provider

Lender

LG

live at home

Live on property non-rev unit
Live with family

Live with parents

Living with my Parents
(UL CRR I

local elected official

Local gov

local government

Local Govt

low rent public housing manager
Management Company
manager

Market Analyst

Mental Health Provider

military base living (Fort Stewart)
mortgage lender

municipal employee

Municipal Government
municipality

Municipality

N/A

neither

Non Peofit

non profit

Non profit housing provider

Non Profit Service Provider
non-profit

non-profit agency

Non-Profit housing Counseling Agency
Non-Profit Housing Leader
Non-profit transitional housing program
nonprofit

Nonprofit housing counselor and affordable housing developer
office assistant to owner

Onsite

owner

Owner

Owner/developer
Owner/Developer

PHA

PHA Director

professional

Program coordinator

prop mgr

Property Managemant Company
property management

Property management

Property Management

Property Management Company
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Property manager

Property Manager

Property Mananger

Property Mgt Company

Provider

PSH owner/operator

Public Housing

Public Housing Agency

Public Housing Director

Public housing management

Public housing manager

public official

Publid Housing Authority

Referral Source

Rental property owner

Residential Manager for Master Leasing Programs
See above.

service provider

Service provider

Service Provider

Service Provider (Emergency Shelter)
Service Provider Agency

Service Provider of rental assistance and security deposits
shelter for domestic violence
stakeholder

Support Manager

Supportive Housing

transitional housing

Transitional Housing

Table B.3

How did you become aware of fair housing laws?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

I remember when the Fair Housing Law was first adopted.
21 years of practicing law and volunteering for Georgia Legal Services
25 + Years in the industry, Several Fair Housing classes
40+ years experience in mortgage industry
6+ years of developing multifamily housing
Advocacy work led me to research the laws.
Annual requirement of my employer, Walton Communities, to complete a Fair Housing training class or online class.
Annual training, conferences, seminars
As a homeowner going through the process as well as reading over my own leases prior to. Currently, | am learning as issues arise
with my clients.
As a lender, we refresh on all lending laws annually
As a LIHTC developer we have seminars on fair housing
as a previous mortgage lender and now as a housing advocate
As a property manager, | absolutely HAVE to know and understand the Fair Housing Laws
As a provider of affordable housing we complete training in fair housing at least annually. We are under the regulations of HUD
As a rental property owner, it was necessary to become familiar with the laws governing rental property.
As a social worker, | work with local agencies to find people stable housing.
As a trained ED of a Housing Authority
As an advocate for a center for independent living and several years of experience.
As an Entitlement Community it is our duty to Further Fair Housing through community education.
As Director of the Gwinnett County Community Development Program, the office managing Gwinnett County's HUD grant portfolio,
it is my responsibility to be well versed in fair housing laws to ensure full compliance with the County's grant funds.
Attend company and industry fair housing training regularly
Attended a seminar at the Department of Community Affairs on Fair Housing.
attended a training (DCA) also through advocacy for clients
attended fair housing workshops
attended meetings presented by Fair Housing
Attended seminars and training on fair housing to stay abreast of the current laws and possible law changes
Attended workshop where Fair Housing Laws were discussed both at the federal level and state level
Attending Fair Housing Seminar and on the Web.
Attending meetings and assisting with housing needs in the community- | am sure there is Much more | need to know or readily
identify
aware of the different forms of housing and some of the voucher programs.
BBA, Real Estate, Associational cont. Ed.
Became familiar through my work at finding Shelter + Care Housing and other housing for clients.
Been in the field for 20 years.
Been working in this industry for years and have attended numerous trainings
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brochure

By being a member of Savannah Fair Housing Council

By sitting in on some of the meetings held by the Program Managers of Emergency Shelter and Permanent Supportive Housing.

By working on the Board of Directors of Savannah Fair Housing Council

CDBG Program

City of Hinesville Community Development Department programming

College.

Compliance and lending law departments

CONTACT WITH DCA

Dalton Whitfield Community Development Corporation

DCA

DCA Messages.

DCA workshops

DCA, work, HUD

Dealing with certain projects which are affected by Fair Housing

Decades of experience in housing development.

Due to my job with HUD

Employment Training Seminars

Executive Director of a Public Housing Agency

experience

Experience over the years

Experience working in housing programs and assisting families in obtaining and maintaining housing

Fair Housing classes

Fair Housing Classes Fair Housing Guidebook

Fair housing laws are civil rights laws. Housing discrimination not only restricts housing choice, but it can be a painful, humiliating,
and costly experience for any individual or family.

Fair Housing Training

Fair housing training is required by HUD.

FH Training provided by HUD & National Fair Housing Alliance (NFHA)

FROM RESEARCH ONLINE TO HELP CLIENTS

Georgia Department Of Community Affairs

Grace Hill training less than 30 days ago

Have attended many trainings.

Have land within city limits and developer but city council votes down for PUD zoning due primarily to race. 2 White council vote
against and 1 Black votes for.....

have owned rental property in the past

Have read documents regarding fair housing laws.

Having worked in various planning departments that supported housing authority initiatives.

Housing authority training

Housing compliance for HUD housing

Housing Conference, trainings, working with homeless

Housing Grant administration

| administer CDBG and HOME funds

| ahve worked in the housing industry for over forty years. Working with public housing, state funded programs, federal programs,
and neighborhood builders. Tenant and landlord mediation and support

| am a certified housing counselor

| am a city planner with a specialization in land use.

| am a city planner, so | need to be familiar with them when developing new ordinances and reviewing development.

| am aware of protected classes and can't really remember the first time | was introduced to "Fair Housing". | have been working
with homeless persons for 18 years.

| am aware there are a number of laws that protect against housing discrimination | am also aware of a number of housing
discrimination issues that have occurred in our area.

| am employed with a non-profit organization.

| became aware of fair housing laws through job training.

| became aware of fair housing laws through training for my position.

| became aware through local discharge/admission planners

| became aware through my employment.

| have 18 years of apartment management experience including fair housing training.

| have assisted clients with disabilities with fair housing claims.

| have attended many Fair Housing training and now | make sure we have a fair housing component in our housing counseling
program. This is very important for us because we serve low income refuges who speak other languages other than English at
home.

| have been involved in discussing housing for poor people and people with disabilities for over 20 years

| have been operating permanent supportive housing for 15 years

| have read literature regarding fair housing and use it as a guideline for our agency.

| have received education on fair housing for my current job.

| have worked with affordable housing organizations for over 20 years.

| interned at the Equal Rights Center in DC.

I know that it is illegal to discriminate in rental housing based on color, race, gender, family status and disability

| know that you cannot discriminate against race, sex, etc.

I learned in junior high civics class about laws against discrimination. | am also politically aware, and I've had several discussions
about housing access, zoning, duties of real estate agents, and anti-discrimination legislation.

| learned through numerous classes and workshops in conjunction with my job description.
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| provided training on Fair Housing as President's of the National Federation of Housing Counselors, the National Association of
Housing Counselors and Agencies, The American Homeownership Counseling and Training Institute. | have been on the Board of
the Savannah Fair Housing Council for over 10 years and attended training on testing and education of fair housing. | helped
develop housing training manuals for NFHC, NAHCA and AHECTI which included Fair housing laws dating back to the 1800's.

| read articles about them, studied the laws and attended training in fair housing and fair lending. | have helped other people know
their rights.

| read some of the laws to provide them to renters who discriminate on our consumes based on their mental health or addiction
history

| remember when President Johnson signed the "Open Housing" Bill, in fact, the first home my husband and | bought was in Lathrup
Village, Michigan. The original covenants of the deed stated that "No Jews, Negros or Large Dogs" were allowed to live in Lathrup
Villiage.l have that deed today. As Jews were were always aware of discrimination in Housing and Schools. When we were
transferred from the DC Metro area to Atlanta in 1986 the Realtor showing me homes was Steering me away from certain areas of
Atlanta, specifically Buckhead, where | had asked to look. We had more than enough moneyto afford any home there and i knew for
a fact that those homes were available, but every home she showed me was not what | needed or wanted. | had never encountered
this before, and this was my 18th move, so it took me a while to figure it out. She told me | would probably be happier with "my own
kind" in Sandy Springs. Fortunately, her husband worked for mine, so he spojke to his partner and they fired him the next day after it
became clear that he saw nothing wrong with what his wife said to me, and | got a new Reealtor who helped me find a perfect
home. As a Realtor | am very carefull to not engage in any discussion about neighborhood or city demographics. | will show them
the homes that match what they want, and always make sure they tell me where they want to live, where they will be
working,spending limits, anything pertaining to location or demographics, instead of suggesting where they should live. | have kept
up with the issue and am proud of the Licence Law that has severe penalties for violating Fair Housing Laws.

| supervise the S+C Grant at the agency

| was a Fair Housing Advocate with a legal services provider in the state of Florida.

| was a Property management professional for 25 years

| work at Housing Authority

| work for the Municipal Government

| work for the Savannah-Chatham County Fair Housing Council. | have been trained in all aspects of the Fair Housing Act as
amended.

I work in Public Housing

| work with a transitional housing program, so we are certainly familiar with laws regarding fair housing.

I work with JCVision and Associates, Inc,. a non-profit, Fair Housing Initiative Program (FHIP)

| worked on the regulations with regard to multi-family properties many years ago!

I'm a lawyer and own a property management company.

I've attended Fair Housing training opportunities offered by HUD and Metro Fair Housing.

I've previously done internet research.

I've taken HUD's Fair Housing Seminars and classes

In-my role at work | coordinate with the DCA.

In capacity as a Municipal Advisor

In my employment

In my profession as a lawyer, and in general.

In my work with Homeless Clients, Housing Georgia and personal experiences.

in part through Fair Housing Council; also through reading and discussing housing issues with other advocates.

In providing services for victims for crime and helping them obtain housing.

In the 1960's when they were passed by Congress.

In the work | do.

In working for a housing non-profit and selecting applicant families.

Individuals cannot be discriminated upon when it comes to renting or buying a home, ie, race, disability

Industry Regulations

Industry training for over 20 years

industry updates

internet

It's part of my job

Job

Job Trainin

Law school, law practice.

Law school; training from someone at DCA on fair housing laws in 2013

Lawyer, worked with local fair housing council

Lender training.

Lifetime of work in issues related to people who have disabilties

Literature and court cases.

Local goverment employee Wife is a realtor

local government

Local Government

local government administrator working in building inspection and zoning office

Lots of industry training

Many many DCA and private compliance trainings needed to maintain various credentials

Meetings etc.

Multiple FH training

My coursework in the UGA School of Social Work

My legal training is in Civil rights law. | was an advisor to Congressional Staff when the 1988 FHAA was passed, and | teach fair
housing law across the country.

My office administers affordable housing grant programs utilizing CDBG, HOME, and CDBG dollars. As a part of the administration
it is imperative that | have a full knowledge of what the Fair Housing Act, and proposed Affirmatively Furthering Fair Housing Rule,
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state.

news

news media

on the job research

Once worked for Atlanta Housing Authority

Ongoing training and education

Online courses

Only by working with the Georgia Hosing Voucher Program

Our agency provides advocacy services to low income families who rent

our corporate office training and testing

Our organization provides annual, fair housing training for all staff members.

Over 30 years in public housing ownership and management. Have attended training programs as well as read regulations on the
subject.

Owner & Architect passed info along

participated in online training sessions

Participation in Fair Housing Training through Metro Fair Housing Services, Inc.

Partnering with DCA

Partnership with Dalton Whitfield Community Development Center

Personal experience

Personal experience as a renter and issues faced by residents in our program.

Personal experience in looking for accessible housing.

Practitioner in Section 8, Tax Credit and Public Housing

Preparing the Analysis of Impediments to Fair Housing for Macon-Bibb County.

Professional requirements

property management

Property Management Industry and yearly training requirement

Public Housing is governed fair housing laws.

Read up on the fair housing laws from the HUD Website and a recent Civil Rights training.

Reading the laws

Reading what was on website and word of mouth

Real Estate courses

Required course to initially receive real estate license and continuing education.

Research

researching particular aspects to help clients

Savannah-Chatham Fair Housing Council

Seminars and workshops

Shelter Plus Care conference

Social work

Some mention in continuing education courses over the years. Minor exposure in my work.

Studying the Georgia Fair Housing Act

studying to buy a house recently

Take advantage of the free courses.

The City of Rockmart consolidated its Housing Authorities with the Rome/Floyd County housing Authority in the mid 1990's and
formed what is now the NWGHA. This consolidation and the cooperation between staff members has provided educational
opportunities and has allowed both cities to develop needed and much wanted housing opportunities for those who can not afford
or can obtain a personal home loan. If you want to see a "success story" and one that has helped improve the quality of life for
hundreds if not thousands this is one to clone. Ms. Hudson and her staff as well as my Community Development Director in
Rockmart have a total team effort and a track record of success.

The Dodd Frank Preparation Class

The laws apply to my work.

Through a past supervisor

Through administration of Title 1 funding and our partnership with local housing authority

Through building apartments

through CDBG workshops and manuals

Through DCA trainings.

Through education provided by my employer

Through Gelorgia Legal Services and GCADV

Through information received at the local government level; however this information is usually not relevant in our case because we
are not involved in this area of government.

Through Locao Agencies

Through many training seminars and courses by governmental agencies and private consultants for many years.

Through my business working in housing finance

Through my employer and attending meetings/trainings held throughout the state of Georgia.

Through my involvement with low income families and individuals while advocating for their rental assistance and prevention of
eviction.

Through my job as a social worker, talking with clients and reviewing the website.

Through my job with working with a DCA grant.

Through my job.

Through my position in the public housing sector

Through my profession

Through my work as a housing counselor.

Through my work as a paralegal

THrough personal experience and professional experience
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Through professional seminars and everyday practices

through property management and training

Through providing transitional housing services to survivors of domestic violence as well as real estate education.
Through service in local government.

Through the local government in Ellaville, GA

Through the Money Follows the person program, CCSP and SOURCE

Through the RE licensing process, and a continuing education class recently.

Through training

Through WIA services

Through work

Through work at previous housing provider, a 501c3 non profit

Through working with placing client into housing.

Through working with projects dealing with housing and those funded by HUD

Through workshops

thru workshops provided by Augusta/Richmond county

Thru Ninth District

took two real estate courses

training

Training

training and educational seminars

Training and experience

training and going through the process of discrimination my self.

Training as County Commissioner and Econ Dev training for IDA

Training at Conferences, Individual Training, etc

training classes

Training Courses - Grace Hill, AJJohnson, Spectrum, RD, Zeffert and Associates, SAHMA

Training for job

Training from National Experts

training programs

Training thru Metro Fair Housing

Training with DCA

Training, professional experience

trainings

Trainings on the issue.

Trainings with various providers, HUD, DCA, Legal Aid

Trainings, Seminars and Workshops

Trying to find homes for clients

Trying to place families into housing.

tv

Via HUD grants process and program implementation

Via training on the topic and reading on the topic.

We are required to take yearly tests to make sure we are aware of the laws and any changes that may have taken place.
We deal with it ever day with thousands of applicants

We had fair housing training at our agency.

We have been working in the property management industry for over 20 years and attend fair housing seminars several times a
year.

We use them to assist clients and/or file complaints when violated.

When | got into the program with Community Affairs

When | started working as an advocate in 2009

When my non-profit organization attempted to purchase property for use as a group home for individuals with disabilities
work

Work closely with housing authority on a couple of projects.

work in property managment

work through housing stability committee

Work with Community Development and Grants.

Worked for a member of Congress, live in a condo and researchedissues.

Worked in Community Action and provided supportive housing and helped persons in danger of homelessness through eviction
prevention activities.

Working at a homeless shelter that assist homeless clients in obtaining affordable housing.

Working at tax credit communities

Working at the housing authority.

Working for Atlanta Housing Authority

Working in housing industry for over 18 yrs

Working with community advocacy groups and listening to comments of residents.

Working with DCA/Section 8 and the Georgia Housing Voucher Programs.

Working with housing clients and discovering that they had not been advised correctly (or at all) and leading them through the
process of addressing that fact.

Working with HUD property

working with individuals with disabilities looking for housing. working with Wayne Dawson on fair housing
working with local Center for Independent Living as a volunteer
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Table B.4

How should fair housing laws be changed?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

Age

Age (due to the increasing number of baby boomers and elderly residing in our state).

Age and Income

Age and Sexual Orientation

age should be a protected class. Persons over the age of 60 should be allowed to live in special communities with facilities for
caregivers that are not elderly.

All age groups (renters with or without children/ young and old adults) and persons with language barriers

All of The above.

ANY ONE WHO IS ELIGIBLE

Convicted felons

Culture groups

disabled and hard to house citizens

Disabled Veterans, Elderly

Don't know if they are protected by LGBT perhaps? also formerly incarcerated individuals

Elderly

Felons who have completed their rehabilitation Disabled people who receive monthly financial assistance

gays and lesbians, poor people who receive subsidies (section 8 vouchers, welfare, food stamps, etc.)

gen

Genda, Age, Income

Gender

Gender identification or sexual orientation.

Gender Identity; Sexual Orientation; Familial Status

Gender ldentity. Sexual Orientation

GLBT people

handicap needs to be clarified for uniform application

Homeless

Homeless and persons with criminal records (no major felonies)

Homeless, convicted felons, youth, people with poor credit scores

homeowners in condo associations, longterm rental residents, elderly

Household with housing choice vouchers

| am not sure "new groups" fits the description, but people with old criminal (not serious crimes), the mentally ill, and those recovery,
all actively attending treatment should have the same ability to rent a house, but the truth is some realtors won't even consider them,
and those who do, do not really take their responsibilities as landlords seriously.

| believe that all people should be covered against discrimination in fair housing regardless of color, religion, sexual orientation or
disability

| feel as if the disabled community doesn't get fair treatment. They can't find affordable housing, if they do the housing still isn't fully
accessible or the landlord/apartment manager doesn't abide by the fair housing law fully and no one is there to enforce it. So they
might get a smack on the wrist.

| think there are too many protected classes already. Also, enforcing the regulations are almost impossible unless the landlord is
relatively stupid.

Immigrants/refugees

Income levels (i.e., people on SSI or SS), Ight, status as a student, seniors

Lesbian, Gay, Bi-Sexual, and Transgender Community

Let me think about that

LGBT

LGBT, Immigrants

Low income families

low income households

Martial status, Sexual Orientation

Maybe not protected but gentrification needs to be put under control

mentally ill/ HIV/AIDS

Minorities , same sexual couples, disabled and seniors.

minorities-hispanic

n/a

NOW THAT IT'S LEGAL TO MARRY SAME SEX COUPLES, I'M SURE THEY WILL WANT TO BE ON THE LIST.

People with Limited English Proficiency

People with service pets. Although American Disability Act protects them from questioning, they generally have to pay a lot more to
have their pet and still not everywhere will take them due to it being an animal. This really restricts those with emotional disabilities
especially because the landlords opinion generally falls under "emotional support dogs are not service animals, you can get
medication for emotions" which simply is not fair.

Persons discriminated against on basis of sexual orientation/trans status

Persons experiencing homelessness; Senior Adults; persons or family units who have filed bankruptcy and been successfully
discharged; and and persons who have had a family member charged with a felony and no longer lives with the current family unit
Persons who are transgendered

Persons with disadvantaged credit and some cases of criminal backgrounds

Probably sexual orientation or gender identification.

religion
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Religion

Review list in response #4

same sex couples

see above

seniors

seniors do not have access to affordable housing; as such more housing law should encourage the development of more affordable
housing for seniors and low-income persons.

Sexual identity and orientation, Marital Status, Source of Income

sexual orientation

Sexual orientation

Sexual orientation Gender identify

sexual orientation (gay & leshian)

sexual orientation and gender identity

Sexual Orientation and Gender Identity

Sexual orientation and marital status

Sexual Orientation should be included as a protected class. That said, the state should NOT automatically include/identity formerly
homeless persons or veterans in the "disabled" or "special needs" category. This can be demoralizing for said populations, and
flies in the face of the spirit of the "Olmstead" settlement.

Sexual Orientation should be included. Conversely, homelessness, veteran status, and disability should NOT be lumped together in
the "disabled" category.

Sexual Orientation, Education, Age

Sexual Orientation, gender identity, marital status, source of income

Sexual orientation, Gender, Source of Income

Sexual preference/orientation

Sexuality, Gender

single parents elderly

Single parents specially single mothers

Some are slightly vague- and may not be readily identified.

SSI recipients

students

The non-religious, sexual orientation and gender, LGBTQ.

Those suffering from Domestic Violence

those with old criminal history or misdemeanors

trans gender

Transgender Undocumented

transgender persons, gay/lesbians

transgender,

very low and extremely low income persons who receive SSI - Supplemental Security Income through Social Security.

LocAL FAIR HOUSING

Table B.5

Are there any specific geographic areas that have fair housing problems?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

| imagine most places have some bad apples, but predominately white suburban counties have landlords and realtors that ignore
the laws regularly.
All

All counties

All over

Atlanta

Atlanta and other urban areas.

Attended a presentation that shows problems in rural areas and coastal Georgia

BAINBRIDGE, DECATUR COUNTY

Both staffing and the operating budget need to be increased.

Buford, GA. Houston, GA. Harlem, GA

Columbia County, GA it's ridiculous. The county is changing the subdivision regs to prevent middle income families from moving in
to the county. Harlem, GA fighting against tax credit development because the residents don't want "those people." It's 77% white.
Effingham County

Generally speaking the entire state has fair housing issues and the state office that handles fair housing is nothing more than a
facade. Our Fair Housing Council has in the past failed to act on any complaints we sent, so we go to the Justice Department or
engage our own attorneys. We have complaints from many surrounding counties for housing discrimination in subsidized and un-
subsidized housing in rural and urban communities in this state.

gwinnett school and neighborhood segregation

| know this to be the case in Chatham County.

| only see the rural areas and the high cost of housing. Affordable, safe housing that meets rental assistance guidelines is difficult to
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locate.

| would think the metro areas have more fair housing problems than the rural areas of Georgia.

In metro there are plenty of issues, but there are even more difficulties with sufficient stock of accessible housing out in rural
counties.

In most of the state, housing areas are mostly segregated ethnically. It is difficult to know how much is self-segregation by choice,
and how much is because of lack of options.

In rural counties, Walton county for example, | know of private landlords that have discriminated based on race.

It seems to vary throughout the State based on the involvement of the local government and/or non-profit housing organizations.
lack of accessible housing

Lack of government assisted housing.

Liberty, Long Counties and Tattnal county

Likely widespread- rural, urban and suburban

Metro Atlanta Fair Housing law suite against banks for allowing foreclosed properties to be unkempt in neighborhoods of color
whereas such properties were fairly maintained in white neighborhoods.

metro, Thomasville, Albany.

North Atlanta. As a result of gentrification, some apartments are screening out families who receive subsidized housing
awards/vouchers. i

North East Counties

Northwest Georgia -- Dalton, GA

Northwest Georgia -- discrimination according to race and sexual orientation

Not sure if the State of Georgia has governance guidelines to commission and have a mandatory FHAP for the balance of state.
The lack of commission to support fair housing intake and investigation establishes an impediment to fair housing act here in
Georgia

Probably Valdosta

Rapidly gentrifying urban areas & college towns like Athens where luxury student housing is displacing affordable working class
housing

Region 10 like of accurate and affordable housing available in this area. Consumers not understanding Landlord/Tenants rights.

Rural areas

Rural areas are ignored, and urban areas are overwhelmed with need.

Rural areas in NWGA

rural areas. high density poverty areas.

Rural communities

Rural GA

Rural, poor communities throughout the state having enough adequate/standard housing stock regardless of the rental cost.
Savannah, Chatham County

Savannah. Realtors refuse to even consider any person with past criminal charges, in recovery or suffering from mental health
issues. The landlords who do treat them as 10th class citizens and do not really pay attention to issues with the properties unless
repeatedly called or threatened with taking the issue to higher authorities

seems to be problematic across the state

Southeast

Southwest GA....Seems that ALL influence is located in "Atlanta" and bigger areas of state when South GA not given fair chance!
southwest Georgia

Southwest Georgia

Statewide

Sure, and part of the state excluding Atlanta.. funding in an around metro Atlanta, is not nearly as difficult as other parts of the state..

HUD and DCA taske care of Atlanta.. that is where the votes and politicians are.
The recent Fair Market Rental rates for this area are a JOKE.

the rural areas! the areas outside of Atlanta and Chatham county.
The State as a whole has a problem
There are vast unserved and under-served areas which have little or no access to any fair housing resource. Only two

comprehensive fair housing organizations operate in 159 counties in Georgia.
There is not enough affordable housing in the Dalton Area

This is a large state and most infrature to improve fair housing is in large Metropolitan locations
Wealthy, white areas
Yes, rural areas
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Table B.6

Please share any additional comments.
The State of Georgia
2015 Fair Housing Survey Data

Comments:

All housing should be available to everyone with no exceptions.

ANY ONE WHO IS ELIGIBLE TO RECIEVE ANY KIND OF HELP. THIS IS THE FIRST TIMEI HAVE BEEN ELIGIBLE IS MY
WHOLE 52YRS OF LIFE, AND IT WAS NOT A GOOD EXPERIENCE WITH THE MORTGAGE COMPANIES, BANKS MADE ME
FEEL LIKE | WAS BEING A BOTHER TO ASK ABOUT GA DREAM... ONE MORTGAGE COMPANY DRAGGED ME AROUND
ABOUT A MONTH BEFORE | HAD TO LET THEM GO. | WAS BUYING A 90,000.00 HOME AND MY CLOSING ESTIMATE WAS
$6552.12 + MY $1000.00 WHICH BTW | DID NOT MIND PAYING AT ALL... TOTAL (7552.12) NOW YOU DO THE MATH WAS
THAT FAIR HOUSING? ... | DID NOT HAVE A GOOD EXPERIENCE AT ALL. FINALLY DECIDED TO NOT DO GA DREAM AND
EVERYONES ATTITUDE AUTOMATICALLY CHANGED. IT WAS VERY DISCOURAGING. THANK YOU FOR LETTING ME SAY
MY PEACE, AND THANK YOU FOR OFFERING THESE TYPES OF LOANS, BUT JUST KNOW THE BANKING INDUSTY DOES
NOT LIKE THEM AT ALL, | FEEL THEY SHOULD BE REGULATED AND NOT BE SO CONDESENDING TO OTHER HUMAN
BEINGS TRYING TO DO THEIR BEST. SAD. | BELIEVE YOU NEED TO SEND OUT SECRET SHOPPERS TO LOCAL BANKS
AND MORTGAGE COMPANIES, AND FIND OUT WHAT IS REALLY BEING CHARGED FOR SERVICES GRANT RECIPIANTS.
ITS A SHAME, I'M SURE OTHERS FEEL LIKE | DO, | AM GRATFUL FOR YOUR ASSISTANCE, AND WOULD LOVE TO BE
YOUR SECRET SHOPPER. IM GRATEFUL, BUT VERY DISAPPOINTMENT IN THE BANKING INDUSTY. HOW DO WE DEFEND
OURSELF FROM PREDITORS LIKE THIS WE DON'T KNOW WHAT THE AVERAGE FEES SHOULD BE... MAYBE WHEN
APPLYING FOR ONE OF THESE GRANTS A CHEAT SHEET SHOULD BE GIVEN TO THE HOME BUYER, SO THEY KNOW
THEY ARE NOT BEING RIPPED OFF. | HAVE MY ITEMIZED LIST IF YOU WOULD LIKE TO SEE IT | WOULD GLADLY SEND IT
TO YOU. | NEVER RECIEVED A GFE | CAN GO ON AND ON, SORRY ITS JUST SAD, HOW IT WORKS.

As a single female, | was able to successfully buy my own home at a competitive interest rate. My only problem was that there were
few options in the size of house | wanted unless | wanted to buy a house more than 50 years old.

Augusta city and county leadership (mayor, council) are not very supportive nor are they active in the lack of safe, affordable
housing for homeless, disabled individuals

DCA needs to be working on larger housing subsidies for very poor people, enforce basic access and restore funding for home
modifications

Fair housing education is definitely much needed. | run a housing program and am not educated on the specifics asked here. |
know protected classes and rough ideas of what you can tell someone about an area without leading, but | would like to know more
of the ins and outs.

Fair housing efforts should focus on enforcement against severe violations, and requirements for routine operations conducted in
good faith should be relaxed.

Fair housing laws are great but property managers find other creative ways to exclude persons from housing. Property managers
should have to participate in Fair Housing trainings

From the Lessor's perspective, it'd be VERY helpful if your offices were more centralized. We have 5 section 8 houses and one of
them is outside the purview of the other four, and getting a response from the one is like pulling hen's teeth. Sometimes getting a
response from the four is not easy. It'd also be VERY nice if all five payments were centralized. It would also be helpful if you
provided an overview of how DCA works and what it does for the property managers. Thank you.

Georgia is a large state- and as most people know the one that cries the loudest and longest will get assistance their community
first- too many plans are for the metro areas- where the most people live- but the rural homeless or those needing assistance move
to a more populated metro to have more service available

| admit to not being prepared for this process. | would have taken more time had | had a written assessment to fill out.

| am a little bit familiar with the Fair Housing Act since | did at one time have my Real Estate License.

| am homeless and do not understand any of this. | completed the survey because | was asked. The homeless need more
assistance.

| have been treated so wrong to now June 30,2015 me and my kids might not have anywhere to stay cause my casework of
Waycross Ga. didn't send my paper work in time for me to move in on July 1, 2015. | have losy my job cause i had everything
transfer to Houston Co. because my case work sent a letter to me telling me i got to be out on June 30,2015. So now she told me
today that i will not have anywhere to stay.l have two kids,5 and 18 years old. We might have to sleep in my car for a night cause |
have no where to stay or | have no job,cause i got to start July 1,2015,but i have nowhere to move.l hate to have to tell my kids |
have lost my job and we have no where to stay, that hurts so bad. If anyone can help me please call me at 229-575-6181,i really
need help.

| have only been in my position for a little over a year.

I think it crazy how people have to have so much to get a house.

I work in SC as well as GA. | receive considerably more information about fair housing training from the State of SC and nonprofits
working there than | do from any agency in Georgia.

| would love to more educated on the laws of the Fair Housing Act. Hopefully there will be some webinars in the future. Thank you.
If anything | feel we are so focused on Fair Housing that is difficult to enforce the "voucher" regulations.

In sum, from my perspective, lack of affordable supply is the largest impediment to housing choice. Avenues to build in underserved
areas need to be developed as well.

It is a badly kept secret that Savannah has Fair Housing issues. Poverty and lack of nonprofit Community Development
Corporations means there is little advocacy on critical housing issues (few are making noise and making the public uncomfortable
enough to push for needed change). This includes; 1. holding landlords accountable for non-discrimination and maintaining their
property (s), 2. holding the local Housing Authority to a client service standard instead of allowing an enforcement first approach,
3. educating tenants on their rights and giving them real options (going to a shelter is often the only option) if they exercise them and
4. addressing the eviction rate in the community as this is reflective of housing policy city/county wide.

It needs to be more available besides online, and it needs to be regulated a lot more in the rural areas. When it's in Chatham
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county/Atlanta the problems are dealt with a lot faster. But when we look at the rural areas we work with, their problems and
violations are just pushed aside and we are told sorry there is nothing we can do. When what it really sounds like is that they just
don't want to be bothered with rural areas.

LUMPKIN IS A COLLEGE COMMUNITY WITH HOUSING GEARED MAINLY FOR STUDENTS - VERY FEW LOW INCOME
HOUSING UNITS AVAILABLE

More information for homeless households that need fair housing options.

More outreach and education is need on both sides of housing and for owners it should be required ongoing training. Not enough
general public know this information and PSA other marketing is needed

Most of the fair housing rules are examples of inverse condemnation and should not apply to private property.

N/A

Need more public info out there for people to read.

None

None.

Not enough is being done to educate people about what Fair Housing is and what it protects. Too often it's being seen as a negative
tool that only works to harm affluent communities. If more education was being done about what Fair Housing is then the negative
stigma that surrounds the law would begin to disappear.

Not my area of expertise. In Fayette County, I've not heard of any fair housing problems.

Our municipality has a mixture of races, ethnic backgrounds, types of housing, etc. It is a very diverse community and people from
all backgrounds get along well. Ordinances are passed at times, in order to upgrade the condition in which some people live. This
is a good community.

PLEASE USE THIS SURVEY RATHER THAN THE ONE | FIRST SENT. | DID NOT INDICATE DALTON IN THE FIRST SURVEY.
THANK YOU!

Rental assistance being counted as income has reduced the amount of SSI for people that | serve. This locks them into not having
the same benefits as others in the same home or permanent dependence on the programs.

Taking this survey has made me realize that | know very little about fair housing practices in Georgia.

Thank you for the opportunity to provide input.

that should be a hotline for fair housing in Georgia

The State should develop a plan to provide sufficient resources to under-resourced fair housing organizations to provide training and
testing. Contracts should require CDBG, ESG, HOME sub-recipients DEMONSTRATE that they are affirmatively furthering fair
housing.

the Stephens-Day homestead exemption should be made available throughout GA. Also the state needs to allow local municipalities
more control over property tax mechanisms to accommodate affordable housing & stave off gentrificatioin

The webinar was full prior to the call start time, therefore the online screens could not be viewed. Please send the materials via
email to view. Presenters were reading from a script, not very engaging. Thank you.

This is a victimization trolling expedition. Poverty is NOT caused by society. The vast majority of it is self induced. Try repealing free
trade and bring high paying manufacturing jobs BACK to the US.

Unfortunately, | haven't had the opportunity to run into any problems as trying to live on disability independently is not an option. |
can't find anything in the metropolitan Atlanta area that | can afford on my own. I'm forced to rent a bedroom in an apartment already
rented by someone else. | don't see how anyone on disability lives independently in Atlanta.

Valdosta has one of the BEST set of policies and practices in working with the disability community. Also, Georgia Municipal
Association has worked to help educate elected officials through training at its conferences and technical assistance to cities.

What is wrong with you people? It always starts and finishes with ZONING. Once a property is built no one | know would turn away
a paying renter, but before hand, because the program is called, "Low Income Housing Tax Credit" the image people get is busing
poor black people in from downtown Atlanta/Athens/Augusta/Savannah/Valdosta/Rome/etc. Change the name of the program!
While | feel confident that there are shortcomings throughout the Savannah area, | do not have any direct personal interactions or
proof.

FAIR HOUSING IN THE PRIVATESECTOR

Table B.7
Are you aware of any questionable practices or barriers to fair housing choice in the rental

housing market?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

lack of education re fair housing and housing discrimination; inadequate public transportation;underserved populations; NIMBYism;
apartment complexes refusing to work with housing subsidy programs

a lot of applications must be done on line. a lot of people don't have easy access to computers.

Affordability in private market

Affordability of quality housing.

Affordable rental housing has been segregated to distressed neighborhoods; landlords are taking advantage of persons by not
making repairs as needed forcing renters to remain in substandard housing; rental housing cost has surpassed the house note costs
direct to the renter.

Asking a disabled person to pay for pet deposits for service animals, Or refusing or making process very difficult to apply for a
rental; over pricing the unit.

background checks for credit, criminal activity in the past

BASED ON THE COLOR OF YOUR SKIN YOU PAY A HIGHER RENT ONE INSTANCE WHEN TH E OWNER DISCOVER THAT
THE PERSON SHE WAS TALKING WITH FOR A WEEK WAS BLACK SHE TOLD HER THE HOUSE WAS NO LONGER
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AVAILABLE. THIS WAS AFTER THEY HAD AGREED TO MEET THE FOLLOWING DAY TO SIGN THE LEASE AND PAY THE
DOWN PAYMENT.

Because of physical accessibility barriers people who use wheelchairs have not been able to rent housing

Communities often protest the development of affordable rental housing based on perceptions about the tenants.

Credit report. | believe that a person's credit should not be the determining factor.

Criminal backgrounds

Education is the barrier. Those who are being discriminated against are unaware of their rights and so they cannot blow the whistle
on perpetrators when discrimination happens.

Extremly high for low income person

Failure to reasonably accommodate or permit reasonably modifications for persons with disabilities; refusal to rent or imposing
different terms & conditions for families with children(limiting a two-bedroom rental to one child per bedroom); sexual harassment of
female tenants

Family size Savannah's Crime Free Housing Ordinance Inadequate housing inspections (tenants living in deplorable conditions
and afraid to report at City will evict due to the state of unit)

financial ability, poor credit

For people with disabilities, architectural barriers combined with low income are significant barriers. Some tax credit properties need
to be for very low income - 10 - 15% AMI as opposed to 50 to 80%. State needs to invest in vouchers for all disability groups, not
just those with mental illness.

For persons who are transgendered

Having more than 4 individuals in a household Having a male between 12 and 18 in the household victums of domestic violence
Higher rent rates to discourage minorities from being able to rent homes.

houses are not made physically accessible.

Huge barrier for persons with disabilities: lack of accessible units on public transit lines

| have heard from renters, and once from a landlord, of people not getting a place to rent due to their skin color.

| have overheard people mistreated and did not know they had rights- | always encourage the person to report the case to end
discrimination practices

| have seen a landlord deny someone a housing application based on race.

| know someone who experienced racial discrimination by a landlord

| know that race discrimination happens but landlords are very savvy about their application process in order to avoid violation
detection

I think it is more subtle than a flat refusal to rent, it is not returning phone calls if a person "sounds" black, not considering
applications from a family with an "ethnic looking" name, not having rental agreements in spanish, etc.

| think that many landlords don't rent to people based upon their race. | also believe that GA landlord tenant law makes it difficult for
low-income people and persons with disabilities to effectively assert their rights in court.

| think they are steered to other locations or will not be considered first

I've heard stories of landlords offering what sound like weak reasons to refuse to rent but these are hearsay.

In our community, most rental housing is by private individuals who can easily discriminate without much chance of adverse
consequences.

In the City of Hinesville, JCVision and Associates, Inc. has filed complaints with HUD and race was the reason for the refusal by the
housing provider to decline housing to the consumer. The household was a multi-race household.

In the rental market the majority of units are substandard, with some not even fir for living conditions. Landlords do very little to
correct issues.

Insufficient rental units for people of low to moderate income, people with disability,

It would mean just putting particular group of people in the same location based on their color or religion.

Knowledge of refusal of rental properties to make housing available to those with receiving disability benefits and/or of hispanic
origin.

lack of affordable, accessible and integrated multi-family housing for people with disabilities who live on SSI income, about $640 a
month.

Lack of availability of affordable safe housing lack of regulatory bodies for safe and stable housing

Lack of knowledge of the fair housing laws

Likely not intentional but there is a lack of affordable wheelchair accessible rental housing

Many landlords and developers do not accept Section 8 vouchers; tax credit properties are not readily available in majority white
areas, such as north Atlanta and counties outside of DeKalb and Fulton, thereby restricting people's access to good jobs.

Many times a landlord will decline to rent to someone who has an obvious mental illness or is a convicted felon. regardless of the
charge.

Many times households with limited English skills are either told there is not anything available, the landlords managed to find a
reason to evict them soon after they have moved in, raise the rent and there is a direct correlation to the number of children in a
household and a seemingly inability to be able to stay in one location for any length of time.

minimum income requirements for consideration of housing, private homeowners/landlords who do not belive fair housing applies to
them, local jurisdictions that refuse housing for special need housing, specifically individuals with developmental disabilities in single
family homes

most landlords do not allow pets so they try to deny someone with a service dog or they try to make them pay an outrage fee for
having the service animal.

Most rental housing are visibly segregated, by race and national orgins.

NIMBY on tax credits in rural Georgia.

not accessible for mobility impaired person

not many disability accessible units

Of course, there are. A rental agent can easily control this if he or she chooses to act unethically.

owner's opinion of neighborhood composition

People are being steer away from certain area and towards others.

People in recovery, people with any type of criminal background and people with mental health issues

People still have their own prejudices, sometimes unknown to them.

People told by landlords that they don't rent to people with disabilities or who are on government subsidies
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Persons who are transgendered

Physical Impairments Transgender

Race

Race, disabilities

Refusal to rent based on color and military status

refusing based on previous rental experience, refusing to rent based on inability to pay full deposit, set-up or connection fees,
refusal to rent based on criminal history

refusing to rent an upstairs unit which was the only one available to families with children

Refusing to rent based on race

Refusing to rent to people of with mixed children

Religion and race protected class

Sections of housing is referred to as: black section, Hispanic section, or white section. Renters are warned that they may not fit in in
certain areas because of noise and activities of certain racial or ethnic groups. Complaints are often made against black or Hispanic
children of certain age ranges: 13 to 18 are common. Landlords are also reluctant to make accommodations to properties for
handicap accessibility. They often have not concept of how to handle the requests or evict someone who needs assistance.

Single family construction is not covered. And, aggressive enforcement.

Singles Mothers who get child support, but cannot work due to the ages of the children.

Some discrimination for those with mental illness

steering, indicating that a property is not available, when in fact, it is, discriminatory advertising, refusal to respond to interested
callers on the basis of how their voices sound on the telephone

Substandard housing in the rental market - some from the late 1800's that is in desperate need of repair - but with no other
alternative people accept it or move on to other/larger communities.

Supply of affordable rental housing.

The housing markets in LaGrange, GA/ seems to be operated on the basis of color and age by private absentee landlords.
Landlords are not held accountable for the upkeeep and safety of their properties. The properties are dilapidated, insuffcient utilities,
and a host of other problematic conditions. The costs of these run-down properties are outrageous and the maintenance is far from
adequate. There does not seem to be an recourse when a tenant's rights and the habitability of these new and/or old propertie are
not addressed. There seems to be a great difference in "private property" owner's responsibilty to decent housing.

There are not enough housing for people living on or below the poverty level.

There aren't enough handicap accessible rentals. The waiting lists for those units are too long.

There is a different price price quoted for rental properties for African American v Whites in Bainbridge. Additionally, some landlords
when they discover your race they will refuse to rent to you. this has happened to me.

There were issues in my neighborhood. Residents making an issue of regulations that don't exist.

Too many people in the family.

Uneducated landlords avoiding certain protected classes

Victims of DV or people with no work history

Table B.8
Are you aware of any questionable practices or barriers to fair housing choice in the real estate
industry?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

can not refuse due to family

depends on your socioeconomic status

Discrepancy in rental rates

Education is the barrier. Those who are being discriminated against are unaware of their rights and so they cannot blow the whistle
on perpetrators when discrimination happens.

Failing to show homes to individuals of certain racial or ethnic backgrounds or of certain sexual orientations

Families often steered away from communities or not shown houses in certain areas because they are a different color from the
predominant demographic. Again, subtle.

Geographical impediments- districts keep changing to appease certain groups by squeezing others out. The most obvious is in the
city where the train tracks almost perfectly divide the nicer area from the poorer

Georgia Dream Program has been designed to discourage applicants and developers from participating. Applicant process to
cumbersome and disorganized. Housing is developed into communities that exclude certain persons by design.

Have experienced this in the Fulton County area.

| do know agents are call by current residents about who is moving next door

| have heard of realtors taking people to other counties

I know of many, many instances in which Realtors neglect the needs/desires of their clients in only showing properties that they
have a stake in or only show properties beyond the clients' stated budget and neglect clients with lower budgets. Also, too many
Realtors are also investor/landlords who snap up affordable properties before they are fully listed and eliminate the possibility of
homeownership of such properties.

| suspect some agents steer without realizing they may be in violation of the persons rights.

In the City Hinesville, JCVision and Associates, Inc has file a complaint claiming familial status; the family was refused an available
rental housing unit due to having "too many" children. The family size was 8 in the household and the income was sufficient to rent
the unit.

Increase awareness

lack of affordable housing supply to meet the needs of low-income population

lack of affordable, accessible and integrated single-family housing served by public transportation for families who have members
with disabilities and who live on very-low incomes

More so with low income
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most people don't know were to look

My community remains very segregated in terms of housing. | think rental agents are aware of this and steer consumers
accordingly.

Not openly but it is certainly perceived as existing in parts of Walker County.

Only people with low income or children are able to get better housing.

Only providing limited information to minorities, and not advising individuals about options when credit scores are low.

People are being told that only a certain amount of children are allowed in apartments of certain sizes.

Phrased in a way that says neighbors and other tenants complain about the noise and disruption caused by a large number of
children.

Properties are said to be no longer avaiable

Realtor companies would not even consider people in recovery, people with any type of criminal background and people with mental
health issues. Those who do treat them and 10th (second does not apply) class citizens

Realtors' biases and opinions affect their showings, recommendations, etc.

Red Lining

Refusing to show houses in a certain area based on the way someone looks

Same responses as for question #1;

saying they do not want to rent to people with disabilities

Single family construction is not covered. And, aggressive enforcement.

Steering based on race, families w/ children and disability

There have been multiple reports of steering residents to certain neighborhoods depending on their demographic profile throughout
the Metro-Atlanta area.

There seems to be antidotal evidence to support the discrimination of minorities in this category because there are large
neighborhoods which are dominated by certain ethnic and racial groups.

They steer.

This is similar to the question above. People should be free to live where they want and not where the real estate agent wants him
to live. This is called steering.

unscrupulous realtors

when | worked in mortgage lending | was surprised some realtors steered the client to certain areas

Where it is dictated by the property - Over 55 community

Table B.9
Are you aware of any questionable practices or barriers to fair housing choice in the mortgage

and home lending industry?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

aggressive enforcement.

All top 5 banks have prey on minorities and the racial minority for over 3 decades. Every major bank and Gov't Divisons in the US
have pending lawsuits regarding barriers placed on housing

Among subprime borrowers with similar credit ratings, blacks and Hispanics are 30 percent more likely than whites to be charged
the highest interest rate. There are incentives lending agencies give to mortgage brokers, saying the incentives reward brokers
for steering customers to the most expensive loans. So Unfair

As stated in the question! Discrimination still exists

banks have closed many offices in minority neighborhoods, making it harder for minorities to apply for loans.

Because women still earn less than men.

Both groups are financially challenges and are therefore de facto discrimintated against by credit agencies.

Common practice, told have too little credit or raised interest due to being labeled high risk

fair credit

FEMALE CLIENT WITH GOOD WORK HISTORY GIVEN INTEREST RATES HIGHER THAN MARKET RATES ADVERTISED

From the information provided by a recent fair housing seminar showed that women and minorities received fewer loans but at
higher interest rates.

Happens all the times to minorities.

higher rates for those with "risky" backgrounds

HMDA, ECOA, CRA

| have heard of this.

| Want to believe this is not the situation but | am not certain so | say don't know

| would not however as an advocate | have seen closing documents that clearly the raised the rate to be paid more commission- this
is not prevalent now But | am sure if lenders could they would still engage in this activity

Ignorance

Increase awareness of the laws and the penalities

It's very hard for underserved groups to gain access to financing.

JCVision and Associates, Inc. filed a complaint for a homeowner looking to refinance the mortgage and receive a modification under
the HAMP or HARP program. The homeowner is African American and refused a modification although he met the federal
program requirements.

Lenders employees send minority potential customers to subprime lenders rather than explain how they can improve their credit like
the advice they provide to white clients.

Low income families are challenged to qualify for a mortgage

Making obtaining mortgages almost unattainable for women and racial miniorities

MAYBE WHEN THEY ARE INFORMED IT IS COMING FROM A GRANT. | WOULD LIKE TO KNOW WHAT REASONABLE
RATES ARE FOR MORTGAGE FEES WHEN PURCHASING A HOME.THEN THE HOME BUYER COULD HAVE A GAGE.

Minorities are continuously offered lesser rates and loan packages.
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mortgage industry is using credit scores to deny mortgages.

no accountability to large banks and financial institutions. Constant bailouts for corporations.

Offering higher interest rates to minorities. | know this is the example,but it is true.

Offering smaller loans to minorities Denying loans to people of color

Once the property owner sees a person of color, the addresses of available properties changes and/or the price goes up.

Predatory lending practices that targeted racial minorities. | know it's been exposed for years but suspect it is still going on.

Refusing to give 100% information to a potential client based on appearance and not qualifications

Same as above

Saw quite a bit of that when the housing market was just starting to burst. You do not see it quite as much in this day and time but
seem to see more denials to those groups which sort of amounts to the same thing.

Since providing services to my clients, | have notices a bait and switch in the deeds. As an example on one clients paperwork she
had two different interest rates on her document. One amount on the TIL and another on the HUD-1. This is not the first time. |
have seen this. Many home purchasers in south GA are being taken advantage of because lack of education and training about
home buyer training.

slow credit, no credit barriers

Steering minority borrowers to high-interest loan products. African-Americans borrowers are 3X as likely to receive high-interest
product. (See NATIONAL COMMUNITY REINVESTMENT COALITION STUDY, 2003)

The banks have tightened credit and are looking for the lowest risk and shutting out many after the previous bank crisis.

The practice of offering exorbitantly higher mortgage rates to lower income people is unfair & only increases housing costs for those
who can afford it less.

There is a large group of persons that lost their homes to foreclosure during the housing crash who will never be able to return to
home ownership. There is a steep variance in the interest rates for different socioeconomic groups.

There is little help available to those with health issues who are still able to work..ie people undergoing cancer treatment who miss
work as a result, but have not been terminated because of the illness

This happened to me personally. When buying my first home, as a white female, the mortgage company spoke with me about my
interest rate. Later that day they called my fiance and spoke with him about what his would be. Now be mindful, we started
building credit at the same time, had the same history, identical debt ratio, and | made more money than he but my rate was far
higher and there was no explanation offered up as to why.

This is discrimination against women or racial minorities making it difficult for them to afford the home due to high interest rates.

This is illegal and they should know they will be reported and shopped for discrimination

This question is impossible to answer without being provided HMDA data to analyze.

Women and more specifically single mother with children

Table B.10
Are you aware of any questionable practices or barriers to fair housing choice in the housing

construction or accessible housing design fields?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

accessibility is a real issue in our community be/c of historic preservation so rehabilitating is likely where this is more important

ADA

Again. Finding housing for those with physical limitations is very difficult.

As stated in the question. Homes in general are NOT designed to be visitable much less inhabitable by people who need
accessibility

Available units and visitability throughout the property

builders not providing basic access and step-free entrances with a bedroom and bathroom on the main floor accessible to a
wheelchair user.

Building design without attention to accessibility by physically disabled

Discrimination comes in the form of not making enough units physically accessible. they may meet the law, but there are not enough
units for current, let along growing, demand. Further, many such units are placed in unsafe places in the community,

Doorways surely are followed however- people with large families have a difficult time finding housing large enough for 6 or more
people

Ensure that industry professionals are aware of the need and provide incentives to making this adjustment.

example used above, as well as, number of units available to LI in new housing

Failure of local planning and zoning to redone at a higher density to make tax credit applications favorable.

failure to comply with design construction requirements of the FHAA

Failure to design & construct according to FHAA in both rental and sales (i.e., condominiums)

Federal courts tend to allow violations en mass when no one sues...Single family construction is not covered. And, aggressive
enforcement.

Geared to specific populations

Homes and apartments designed for student tenants or single tenants (homes, condos, apartments that rent out single rooms).

Homes not allowing handicap access or parking

Housing design and location has been very limited by zoning and code. Multi level rental complexes lack access to higher levels
limiting choice for many renters. Lower level apartment units are at a higher rent. Entrances and exists of housing are most often
inaccessible to persons with handicaps.

However most construction created in the past 10yrs do not require builder to create wheelchair accessibility or unit for individuals
who have disablilities.

| find that the first floor apartments that should be for individuals with disabilities still have a little lift to get into the door or the flooring
is a thick carpet, bathroom isn't big enough for a wheelchair/walker to get through, etc. Or you go to the complex pool and there
are steps with no ramp to the pool, there is a ladder but no steps leading into the pool gradually or a chair lift to help people to get
in and out of the pool, the rent office isn't accessible for wheelchair/walker users, etc. So the design on the outside might look
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good but once you get into the apartment and actually look at the complex amities they are not accessible.

| have been in many of these places, especially in low income areas.

| have inspected properties in GA that do not meet the requirements of the FHAA of 1988.

I think all housing should be wheelchair accessible if you don't need it now you may later

In many areas we are still stuck in the thought process of give me the most bang for the least money so that | can recoup my costs
in the shortest time possible - | just want to rent the place and if they can't access everything they can just go look elsewhere. |
believe this is more prevalent in small rural communities than in the large population areas

Insufficient amount of small but quality single family homes available in diverse areas. Currently in northwest Georgia, small new
homes are only being built in areas that are already overwhelmingly Hispanic. In other areas, larger more expensive homes are
built. Why is this?

It is difficult and very challenging for a disabled body person to find comfortable housing that can accommodate their motor chair or
wheel chair.

just very few disability accessible units available

lack of affordable, accessible and integrated multi-family housing, lack of universal design in both single-family and multi-family
housing, lack of flexible structures that allow interiors to be re-arranged based on the needs of occupants, lack of use of low-cost,
high-efficiency building materials, lack of coordination and planning between public transportation providers and housing
construction contractors. Most single-family housing construction companies should be required by law to build in basic
accessibility, i.e. visit-ability. Every new home visit-able for people with disabilities. Integration begins in the neighborhood!

Lack of physical accessibility and accommodations

Likely not intentional but there is a lack of affordable wheelchair accessible rental housing

Many apartment complexes are building new & prexisting constructions with limited or narrow doorways & hallways.

Most multi-family complexes are built for a totally homogeneous population and eliminate possibilities for diverse community building

Most of the newer housing | have seen do not have wide enough doors. Including the front door.

New homes are all not being built disabled access.

New housing construction is designed and marketed to students

New rental complexes not having enough accessible units. Having a wide doorway does not make a unit accessible. Not complying
with the required number of accessible features like roll-in showers or accessible common areas.

no sufficent or affordable housing

not all houses/buildings are designed with HC access in mind.

Older housing is often not suitable for accessibility needs.

Personal and cheaper costs.

Resistance of builders to adopt universal design principles and build homes that facilitate the option of aging in place.

Single site PSH facilities are part of the ANSWER to Olmstead; not the enemy!!

Some units have very limited accessibility

The private builders are allowed to construct without the same adherence to policy as public builders

There is a lack of accessibility for those who need accommodations.

This is a big issue. Newer rental complexes without elevators, narrow doorways in homes, stairs without railings, etc.

This would be a building code violation because handicap accessible units are required based on total number of units.

Those in the construction business still seem to be unaware or unwilling to build in accordance with all laws regarding accessibility.

Townhouses are not required to have any access features. The market rate building industry is constructing hundreds of these now.
DCA should not allow these properties to be part of any tax credit program since our state is facing a huge increase in older
people who will at least need one level living and at most, fully accessible homes.

two story, no regard for elders with disabilities

Table B.11
Are you aware of any questionable practices or barriers to fair housing choice in the home

insurance industry?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

a lot of people can't afford insuranace

basing insurance coverage acceptance on how much a home can be re-sold for...

Enforce the rules and assessing a penalty

example above, as well as, higher insurance for developers in certain areas to discourage development

| have no idea how my insurance is calculated. At one point, my rate jumped almost 50% and was told it was a state hike. | wasn't
sure, but what could | say.

| must smile on that one

I think it is more a question of cost and the mortgage holders will find the most expensive policy for you rather than to steer you to
an affordable policy.

I've experienced this type of discrimination myself.

Insurance cost is much higher in certain zip code areas which have more minorities residing.

insurance has been denied because of kind of dog in the household and because of credit score.

Insurance providers bundle services together and are able to increase rates based on age or not using all the servicines in the
bundle. Elderly paying more for car insurance or not having car insurance but paying more for home insurance because not
bundled

JCVision and Associates, Inc. filed a fair housing complaint for a Hispanic household that had a high cost lost. According to the
documents, the insurance provider insured the home for twice the value of the home. Due to the statue of limitation, the
homeowner could not seek protection under the act.

Policies are being sold for current value and not replacement value. The home owners are not being told that their is a difference in
the type of polices being sold. They are being sold on the cheapest price. Once the home is paid off they are not advised to
maintain homeowner insurance or tax payments for annual taxes, so they are loosing their homes to non-payment of taxes or
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fires.

Racial discrimination in the provision of insurance not only denies fair housing choice, but also fosters disinvestment and the
deterioration of neighborhoods. Discrimination in the provision of homeowners insurance can take many forms. Insurance
redlining is the systematic refusal of insurers to issue policies and/or providing inferior terms and conditions on property in certain
neighborhoods, based on racial stereotypes or other non-market criteria. Redlining is also demonstrated in higher rates for
properties in minority neighborhoods, the relocation of insurance agencies outside of defined areas and the selective placement
of agents on the basis of race. Minimum policy requirements and restrictions or penalties on older homes also have a
discriminatory impact on older inner city, largely minority neighborhoods.

rates vary from one neighborhood to another

same as question #4.

Same as the example. That is true!

The cost for in insurance is higher in neighborhoods with higher percentage of blacks. | have three homes in different communities
in my City. The home have in the community where there is a higher percentage of blacks and the housing value is three times
less than another home where the largest percentage of owners are white. The home in the minority neighbood in insurance is
over 2000 and is valued at 140000. In the other neighborhood my property is valued at over 500000 And the insurance is less
than 1300m

using credit scores to determine coverage rates

Table B.12
Are you aware of any questionable practices or barriers to fair housing choice in the home

appraisal industry?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

appraisal people are at least 10 years behind in understanding housing accessibility and universal design in housing features. They
don't understand the value of a zero-step entry, wider door-ways, wider halls, at least one bathroom on the main floor and additional
blocking behind the bathroom walls.

appraisals are lower for homes in majority black areas than for the same home in a majority white area;

Areas of town are factured into the value

Areas with a high crime or theft rate depreciates the home value in those areas. No one wants to live in those neighborhood.
Clustering is the extent to which minority areas adjoin one another spatially. It is maximized when Black neighborhoods form one
large, contiguous ghetto; and it is minimized when they are scattered, as in a checkerboard pattern. Centralization is the degree to
which Blacks are distributed in and around the center of an urban area, usually defined as the central-business district.
Concentration is the relative amount of physical space occupied by Blacks; as segregation increases, Blacks are increasingly
confined to smaller, geographically compacted areas of lesser value.

Enforce the rules and assessing a penalty

Home are being appraised based on location of the neighborhood and who is purchasing home and not the actual value of the
home.

Homes in South Fulton are appraised at a much lower value than homes in North Fulton.

Houses being unvalued for whatever reasons

| am guessing but general impression was value went down as minorities moved into my neighborhood.

Major issue with housing valuation but not as simple as ethnic composition. More cultural.

Most racial minority areas in GA home appraisal much lower than the avearge housing pricing. In addition, most are under water
My experience is that this has been very subjective based on majority population in the community

Particularly in rapidly gentrifying areas, home appraisals (& taxes) go up exponentially, even on homes that have not seen
improvement. Wealthier new residents who demolish & rebuild or totally rehab & add-on to modest homes in affordable
neighborhoods drive up property values for long terms & traditionally lower-income residents who cannot afford the increased taxes
& upkeep expectations of their new neighbors.

Person's property in ethnic neighborhoods are appraised used figures for another county, based on the size of the house.

Red Lining

Rundown neighborhoods. Not in my back yard mentality.

Same as question #4.

This trend tends to occur in older low-income in-town neighborhoods which just happen to have a large number of minorities both in
rental and owned property.

Zillow list my home far less than my White Neighbors home even though my home is newer, larger and have more upgraded
amenities. Marshall and Swift provides a higher cost for my home.

Table B.13
Are you aware of any questionable practices or barriers to fair housing choice in any other

housing services?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

restrictive zoning

"Cash for house" illegal signs targeting neighborhoods that are gentrifying, which in Atlanta typically means that homeownership is
transferring from black to white owners.

Barriers in regards to assistance based rental properties Very few options in regards to housing program and services or funds
offered in our area

CDBG funding. Profound discrimination. Currently, only "entitlement"” cities are guaranteed funding annually. This discriminates

2016 State of Georgia Final Report
Analysis of Impediments to Fair HousingChoice 178 March 31, 2016




Appendices

against about 99% of cities in Georgia (and people). All cities should be allocated funding based on population.

Code enforcement is lack in apartments occupied by minorities and women.

communities need to be aware of those with disabilities when implementing crosswalks and other safety issues that could be altered
per the needs of individuals

Condo associations need regulating--a single investor can purchase a majority of properties in a condo complex & have a majority
vote on fee increases while also driving down the value of the other properties by selecting unsavory tenants & then coaxing
existing homeowners to sell.

Emergency Sheltering and transitional housing lack the financial resources to ensure that their facilities are handicap accessible.

Evicting victims of domestic violence if the incident of violence occurred on the property even though person evicted was the victim.

HAS use of practices that have a disparate impact

Homes for people with disabilities discriminated against by zoning. Too many people with disabilities concentrated in nursing
facilities , institutions, and large personal care homes

| have seen and heard about tenants treating individuals of color badly with race as a factor... And of landlords threatening to evict
Muslims.

IF YOU ARE BLACK WHEN YOU ARE BEING EVICTED IN DECATUR COUNTY YOU ARE REQUIRED TO PAY ALL MONEYS
BEFORE YOU CAN WRITE A RESPONSE. THIS IS NOT REQUIRED OF WHITE PERSONS BEING EVICTED.

Lack of affordable housing

Lack of homebuyer training; lack of landlord/tenant training

Lack of rural zoning or whether there is zoning, local failure to have housing choice through restrictive zoning. It has to stop!

Likely not intentional but there is a lack of affordable wheelchair accessible rental housing

Median income. What does this means for a mother of four or five who is forced to leave her home due to family violence. How can
this family get over this barrier.

municipal ordinances establishing minimum square footage of housing, resulting in lack of affordable housing, which predominantly
affects the minorities

New immigrant households are often taken advantage of it many areas of housing due to a lack of knowledge of the housing
market, the value of the property and a minimal standard to which it should be maintained.

Public housing and local governments continue to build housings that do not promote housing diversity.

section 8 hud housing

Shelter services are often denied to those who are disabled or who have a medical or mental health issue which requires medication
or use of a wheel chair or other devices for limited mobility. Families are also refused service for being unmarried, same sex
couples, or transgendered.

Some section 8 housing units are very careful of trying to keep a balance of different people - white/black/Hispanic, old/young,
married/single without letting you know what the actual rental costs are. Marion County is a good example of this - | know rates
are income based but it seems to be a game to play the system to create the most money for the developer/owner rather than a
reasonable dwelling at a reasonable price given a set income.

The Department of Community Affairs talks a good game but doesn't delivery on affordable, accessible and integrated housing.
DCA needs to have their cage rattled a bit. they need to be shaken and they need to wake up to the changing demographics and
changing needs of aging baby-boomers. People want to age-in-place but DCA is stuck in a paradigm from 20 years ago that tries
to meet needs by creating separate but unequal housing for poor people, people with disabilities and the elderly with functional
imitations.

The State of Georgia does not have a FHAP that represents the balance of state. Georgia EEOC was the FHAP that represented
the balance of state. However, Georgia EEOC is not providing intake of fair housing cases and it appears the State of Georgia is
not funding a FHAP to assist the balance of state to support fair housing prevention activities, education and outreach. This is an
impediment.

There are no funds available for retrofitting homes in the event that an occupant has an acquired disability AND is low income. Job
loss on account of disability is a sure way to enter in to poverty. The elimination of the Home Access program that DCA once had
is a significant barrier to such people who want to remain at home. Inaccessible property often causes falls resulting in further
injury and EXPENSIVE NURSING FACILITY PLACEMENT. The Home Access funding is desperately needed!!!

this isn't a "barrier" as defined by law but the lack of affordable housing for seniors is almost at a crisis level in our community

We are addressing fair housing itself as a barrier to housing many of our clients who have credit concerns, criminal histories or past
evictions. We've been working with the Georgia Commission who has stated that, when our clients go through our program
(rapid rehousing, or something similar - apartments can relax some restrictions and not worry about violating fair housing by
giving them "preferential treatment”. In fact, they would be "affirmatively furthering fair housing" by allowing homeless individuals
and families access affordable housing choices.

Where to find low income housing and available units or open waiting list

FAIR HOUSING IN THE PUBLIC SECTOR

Table B.14
Are you aware of any questionable practices or barriers to fair housing choice in land use
policies?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

allowing apartments in areas with high concentration of apartments, but not allowing them in predominantly white areas in gwinnett

Athens has many apartment and condominium complexes, but they are not designed or advertised for/to families. The large
complexes are geared toward students.

CERTAIN AREAS, DO NOT ALLOW FAMILIES TO PUT MOBILE HOMES ON PROPERTY.

Cities won't rezone if they think affordable housing is going in.

City of Atlanta Supportive Housing Permitting Process is difficult to navigate, has no identified appeal process, and it is unclear
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whether or not the ordinance is having the intended affect. (l.e. Restrictions on SH programs within 2000 feet of each other.)

City of Valdosta. The city council and its P&Z board discriminate against multifamily developments in certain areas, even thought the
zoning allows for multi family.

Clustering is the extent to which minority areas adjoin one another spatially. It is maximized when Black neighborhoods form one
large, contiguous ghetto; and it is minimized when they are scattered, as in a checkerboard pattern. Centralization is the degree
to which Blacks are distributed in and around the center of an urban area, usually defined as the central-business district.
Concentration is the relative amount of physical space occupied by Blacks; as segregation increases, Blacks are increasingly
confined to smaller, geographically compacted areas of lesser value.

Decisions to locate low and moderate income units in areas with high concentrations of Caucasians.

Enforce the rules and assessing a penalty

example above as well as cost of land and development requirements

government laws that prohibit houses being closer together

| see multi-family zoned land concentrated in certain areas.

| think land use is often restricted for various reasons. Sometimes the use restrictions do limit multi-family housing, but unless its
specifically done to act as a barrier to a protected class, it is not a violation.

| think the affordable housing market concentrates in areas less likely to oppose apartments

If a family owns property, there is a limit to the size of the property to add a mobile homes.

In Harlem, GA we are struggling with a land use plan that only allows higher density, meaning not single family, in a poverty QCT.
Efforts to expand into a middle income QCT were met with vitriol and borderline violence.

In the city on the wrong side of the tracks and out in the county- certain areas

It always starts and finishes with ZONING. Once a property is built no one | know would turn away a paying renter, but before hand,
because the program is called, "Low Income Housing Tax Credit" the image people get is busing poor black people in from
downtown Atlanta/Athens/Augusta/Savannah/Valdosta/Rome/etc.

Land use policies in this county do not take in account cost, transportation, income, and location for multi-family housing.

Land Use policies will routinely restrict the use or development of certain residential structures (multi-family housing or group
homes) to non-residentially zoned areas.

Low income tax credit properties are sited in minority neighborhoods.

lower property values and higher crime rate.

Multi-family housing is restricted and tends to always be set aside from single family dwellings. Zoning is restrictive as evidenced by
the segregated types and/or lack of housing. As a society we tend to implode upon others our beliefs of what housing should look
like...this limits a communities exploration and acceptance of other types of land use policy.

not allowing apartments in cities

Overly stringent "definition of family" ordinances limiting the # of unrelated residents in a single home in certain areas. Multi-family
zoning in traditionally single-family neighborhoods that encourage property owners to sell out to developers. A need for
inclusionary zoning to encourage diverse housing opportunities

Policies that concentrate multi-family housing and tax credit funded projects in limited areas.

Quite often communities do not want multi-family housing to be within single-family neighborhoods or close to them either. Because
of this, many comprehensive plans can indicate that multi-family is only permitted in a limited area that is not near existing single-
family.

Renters with disabilities living in private communities is not welcome

Restrictive codes in wealthier cities that do not require or in some cases even permit multi-family housing or for developments to
have a percentage of workforce/affordable housing.

Same as my answer to impediments that local govt and housing authorities do. In addition the state do no monitoring of their
housing projects.

some places try to restrict group homes and some neighborhood associations do as well.

Square footage allowed per person is much greater in the unincorporated area of the county which limits density and affects
affordability. However these types of policies tend to be addressed on a complaint basis only.

Stigma associated with higher density housing in most suburban communities. Trends toward larger minimum dwelling sizes and
gated communities.

STOP building huge nursing homes! No one wants to live in them. They are just dumping grounds for old people.

Tailoring land use to include w/c accessibility.

The difficulty of building affordable housing in high-end areas

There are definite areas that are zoned for multi-family and they are generally in low-income areas.

There are too many of this kind of approach to fair housing. That in itself is a barrier

Think it's discrimination for "political officials" to NOT allow zone change due to the fact that a WHITE neighborhood is with-in

This is a controversial issue in Athens that is framed as keeping college students out of family neighborhoods, but has side effects
that affect fair housing choice.

This is usually local zoning laws. Most cities that | am aware of tend to congregate their multi-family housing in one or two areas of
the city/county.

we need more multi family availability in Dalton

We need More Multi-family housing in our community

Yes, throughout the state in metro and rural areas

Your better staffed zoning offices are better trained and willing to stand for true zoning vs the political expediency of the moment

Zoning that isn't inclusionary

zoning, land requirments
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Table B.15

Are you aware of any questionable practices or barriers to fair housing choice in zoning laws?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

Areas where hoa or others do not want group homes.

attempts to revise the local zoning laws in our community got stalled by private industry

Cities won't rezone if they think affordable housing is going in.

City of Springfield GA recently settled complaint with HUD for denying group home facility.

City of Valdosta. The city council and its P&Z board discriminate against multifamily developments in certain areas, even thought the
zoning allows for multi family.

city ordinance

Communities block low income housing

Don't know if they are policies, but they meet a lot of neighborhood resistance

Enforce the rules and assessing a penalty

government laws that prohibit houses being closer together

Historical areas,

homes for elderly and disabled

| have been told that it is very difficult to open a group home unless you know the right people in Douglasville.

| have heard of the very thing mentioned in the example, difficulty opening a group home for disabled adults in a residential
community.

| see multi-family zoned land concentrated in certain areas.

I will suspect this may not be enforced or recognized

ignorance of local elected officials, city attorneys and city planners.

In Albany groups homes, CLAs, PCHs. etc. must be a certain distance from one another.

In this area there have been many instances where land has been donated to build shelters only to have the residence of the area
to fight to keep homeless people out.

It always starts and finishes with ZONING. Once a property is built no one | know would turn away a paying renter, but before hand,
because the program is called, "Low Income Housing Tax Credit" the image people get is busing poor black people in from
downtown Atlanta/Athens/Augusta/Savannah/Valdosta/Rome/etc.

It is often stated that the zoning laws have restricted the establishment of group homes in some areas.

Lack of higher density zoning diversity, moratorium on additional rental development, more restrictive subdivision standards which
raise property costs

large lot requirements

local governments, citizens who don't know any better.

minimum square footage for new construction eliminate access to affordable housing, thus disproportionately affecting minorities

More smaller group homes are needed that will house 4 - 7 residents and support staff.

Most county commissioners in our area frown upon adding shelters or group homes to their area.

Most zoning ordinances, regardless of jurisdiction, prescribe appropriate zoning districts for this type of use.

Neighborhood resistance to group home opportunities

Nor in my backyard mentality

Not allowing "group homes" or community living arrangements in neighborhoods

Once again those areas with actual qualified zoning staff do better than those of us that just place a local body in the position.

Our organization continually fights jurisdictions that refuse 2-3 unrelated individuals to reside in the same home. Also, the lack of by
right locations for these types of housing

Overly stringent "definition of family" ordinances limiting the # of unrelated residents in a single home in certain areas. Multi-family
zoning in traditionally single-family neighborhoods that encourage property owners to sell out to developers. A need for
inclusionary zoning to encourage diverse housing opportunities

Prohibition against houses for special needs, or limited the proximity of certain type of housing within a specified distance or similar
dwelling.

Residential neighborhoods do not want group homes, so they protest to the cities for re-zoning.

Restricting the placement of group homes/appartments

Same thing as land use. There are a multitude of factors that determine zoning. Unless it's specifically done to act as a barrier to a
protected class, it is not a violation.

See above

See above answer

Significant attention is needed on this matter. As one arm of state government works to re-settle people from institutions, local
governments often (and sometimes in error) cite zoning & fire safety codes that make it very expensive/difficult to secure
properties.

The allowable zoning for group homes has a different classification though it is usually at the edge of a R-1 area. Then it is usually
the neighborhood residents that come out against a zoning change to allow for group homes.

The City of Atlanta restricts the placement of single site permanent supportive housing (no 2 permanent supportive housing sites
can be located with 2,000 feet of one another)

The City recently face NIMBY with a group home request. The planning department has worked diligently to update the codes to
prevent this from happening again.

There are zoning regulations that prohibit housing on the second floors of downtown buildings.

There have been several occurrences during the past year of communities who tried to pass zoning laws to keep out group homes

This is a common problem related to zoning

This is huge issue for homes for people with dev disabilities, mental illness and phys disabilities. Talk to SPADD, CSBs,
commissioner frank berry at dbhdd

Tried to do a group home and could not have the zoning changed even though everything was in foreclosure all around the
property. Also with homeless.
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We are many thousands of units short of affordable housing in Savannah. This shortage for the general community contributes to
the fact that little effort is paid to housing development for special populations such as group homes, housing for the homeless
(such as SROs), low income senior housing.

Zoning for Low Income housing is extremely difficult from NIMBY issues.

Zoning laws can be restrictive in a number of ways beyond just the placement of group homes or multi-family structures. They can
define what constitutes a family in a way to restrict access to who qualifies for a single-family home.

Zoning laws can contain certain requirements, like overly high minimum building sizes, that can effectively keep out certain classes
of people because they cannot afford to build a house that large.

Zoning laws tend to favor low density residential development and the aggressive restriction of non "single family" residential uses
adjacent or nearby.

Zoning ordinances, such as those that restrict non-home owner occupied businesses, are sometimes used as proxies to keep
personal care homes out of residential neighborhoods. It makes it very challenging to provide sufficient community placements for
persons with disabilities who require 24/7 services or family-style living situations.

Table B.16
Are you aware of any questionable practices or barriers to fair housing choice in occupancy

standards or health and safety codes?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

Actually it can be opposite with state dch hfr crackdown on unlicensed personal care homes being used to remove people with
mental illness and other disabilities out of municipalities

But | suspect there is not much enforcement unless some one complains to the right person in government or law enforcement

Code enforcement is inadequate everywhere, for every population.

Code is also being inadequately enforced in student housing as traditionally single-family homes are rehabbed to accommodate
multiple students

Codes are being enforced differently in immigrant and minority communities when landlords feel like it; vacant properties are
maintained better in majority white areas than they are in minority areas.

Codes are inadequate;y enforced in low income homes.

Codes are not enforced or even inspected in low income rental properties; we have reported such problems ourselves to code
inspectors in the past and nothing is done.

Codes being inadquately enforced in poor communities

do not know but suspect this could be a problem

Enforce the rules and assessing a penalty

Federal funding used/acquired in the construction of single-family and multi-family units must include the requirement for basic
accessibility. This means at least one zero step entrance, wider door-ways and halls, at least one bathroom on the main floor and
extra blocking behind the bathroom walls.

government laws that prohibit houses being closer together

Health and safety codes do not seem to be enforced in mobile home parks.

| am aware of several incidents of this. | suspect that illiteracy and over willingness to trust on the part of the renter at the time of
signing worsen the problem of bad landlords.

| definitely have seen new housing that was substandard

| had this a number of years ago with a former Mayor in Cornelia who rented the worst hovels to immigrants and thought it was
okay. He controlled his city employees under threat and bullied the county employees with politics if anything was said. |
understand it has improved with a change in mayors and managers

I have a client who is dealing with a landlord who is known to evict people who have complained over the same health issues. Why
does she have to fear getting evicted instead of simply released from her lease as the relationship between the two is so toxic
that the landlord really seems to be preying on people in rough situations.

| hear they can not rent to a family due to size- and | see both sides to this situation

| understand this is an issue and many people do not know it is a form of discrimination

In the City code enforcement is more proactive. Due to inspector available the County enforces those codes

In the same community were we have one of our programs the latino population is not given the same care in response to issues.

Lack of funding (city) and fear of eviction by residents keeps this a huge hidden problem. Owner/landlords have too much power
and residents have too little.

mold testing in poor communities.

Number of occupants per unit/bedroom being exceeded.

Primarily in public or subsidized housing and allowed by the federal enforcement agency, HUD.

Property that houses immigrant communities have taken advantage of this population. The fear that the immigrant population will
be deported keeps this population hidden and not wanting to file a complaint. Housing providers use the consumer's illegal legal
status to intimidate this population and invoke a "take it or leave it" practice when renting substandard and hazardous housing
units, and applying different terms and standards in the rental agreements. Fear will keep the immigrant population to report
violations to their housing rights.

Rural areas have fewer inspections

Same answer as in #2 above with regard to people with disabilities & their move into home & community based settings.

Slum lords!!

The unrealistic standards placed on construction or repair of low income housing prices them out of reach for most very low income
people. (Lead, Mold, Radon, Flood plains, construction codes, etc)

There are landlords who just don't care...and will rent out inadequate housing to immigrants thinking the immigrants won't tell on
them. I've seen poor housing in this area.

There are several housing complexes that offer sub-standard housing. Many of our clients end up taking these housing options
because it's all they can afford.
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There does not appear to be any compliance to health and safety codes in minority neighborhoods.

There is rental property in this county that i wouldn't let my dog live in.

This would be illegal and unethical

Trailer parks that are run down, hispanics having to pay for it as if it were proper dwelling. Usually persons who do not speak the
language. Well known slum lords- | have seen the properties run down and roach infested prey on the immigrants and single
mothers- | have been told by a county official that sometimes it is bad to condemn these places bc people become displaced or
homeless-

We have lots of unfit housing that low income persons rent from landlords who will not update properties.

Table B.17
Are you aware of any questionable practices or barriers to fair housing choice in property tax
policies?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

Although there is a GA law passed many years ago that allows a home owner to claim a tax deduction for retrofits, it is unclear how
many people are aware of this and it is unclear how many Georgians are using it. | have been unable to get this information from
the Department of Revenue.

Are no incentives for existing property and to the best of my knowledge incentives are only available for renovated commercial
property regarding the dollars spent to modify the structure for handicapped accessibility. Existing property is grandfathered in
does not have to be changed until it is purchased and rehabbed. Then you have to meet the federal code requirement which |
believe is a small percentage of the number of total units.

As so many agencies have had reductions to budgets- | will suspect there in little to now incentives available

Based on the area of town

Enforce the rules and assessing a penalty

example above

government laws that prohibit houses being closer together

| have not considered this until asked= but | think Dalton area would be able to utilize tax incentives to improve our area

If this is an issue for you then it needs to come out of state funding and not local funding.

Lack of tax incentives for making reasonable accommodations or modifications for the disabled; lack of discounts on tax bills for the
poor and elderly results in having a disparate impact in low-income neighborhoods that have "gentrified" leaving black elderly
unable to "age in place" as white people move in.

Many landlord's are not able to make the necessary accommodations due to lack of funds. None paying and late paying tenants
creates a slow turn over therefore an incentive would be helpful.

Many States are now Taxing Low Income Properties unfairly which results in a burden on the Low Income Tenant and Owner. This
Practice results in limiting housing to minorities and protected groups by keeping housing out of certain areas. It is unfair and in
my opinion violates Fair Housing.

Need for tax freezes for longterm residents of rapidly gentrifying, traditionally working-class neighborhoods. New approach to
assessment that bases value on actual property rather than sale value of nearby new or massively rehabbed properties

No incentive are forthcoming from any taxing entities to help with any efforts to improve quality of or availability of fair or any other
housing

Property tax assessment of low income properties on an equal level as conventional/non-rent restricted properties

Property tax freeze in columbus discourages home owners from making imrpovements.

Stop trying to address the issue of access through the creation of separate housing with modifications for 'the disabled' and begin to
require universally designed and visit-able housing in all new construction.

tax incentives for aging in place -

Tax system rewards owners of deteriorating properties by giving them a lower tax rate - at some point you should be penalized for
endangering the safety of neighborhoods through blighted properties.

taxing low income housing (LIHTC) at the rate of for profit/non rent controlled type units

The example is great.

The Memorandum of Understanding under the Treasury coordinates procedures for notifying the state agencies and IRS of charges,
lawsuits, or other actions under the Fair Housing Act involving an LIHC property.

Table B.18
Are you aware of any questionable practices or barriers to fair housing choice in the permitting

process?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

Cities won't rezone if they think affordable housing is going in. If the zoning is already present, many are a bear in the permitting
process.

Enforce the rules and assessing a penalty

government laws that prohibit houses being closer together

| can see where this would be a problem; however, | do feel that all legal citizens in this country should be able to speak and
understand English as a condition of citizenship.

| doubt this has been addressed and probably needs to be investigated

| have managed for 15 years, and have yet to see any Corporation have their documents drawn up in any language besides
English.

| have many individuals who are Deaf/hard-of-hearing/deaf blind that when they go into a renting office for a complex or a realtors
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office there is no accommodation for communication. The landlord/realtor/complex mangers are not very accommodating for
them and in the end they lose money by this.

| hope this is being addressed and will not be the case in the future

In majority if cases documents are written in only one language. Who is going to interpret and explain the documents thoroughly.

Intending homeowners have difficulty understanding materials on their own without interpreters.

It is very difficult to understand the process and I've heard that accessibility measures have been denied. There is also a language
barrier.

Lack of neighborhood notification when new large-scale neighborhood adjacent projects are proposed. Lack of protection for
neighborhoods from increased traffic, pedestrian safety, & other quality-of-life threats posed by large-scale new development near
neighborhoods--need for required Traffic Impact Analyses, Parking Impact Analyses, and Impact Fees on developers to fund
pedestrian safety & traffic calming measures in nearby neighborhoods

local government does not currently provide that.

Not offering documents that clearly communicate processes or in languages other than English

Not offering written documents on procedures in alternate languages

Offering documents in different languages is something that needs to be worked on.

Once again a funding issue. If needed, and | know a few communities that have large immigrant communities that are not well
versed in the English language. However, | am even more concerned about people who can't read at all - how do we get then to
first care, and then understand.

Our County Code is only available in English. If asked we try to run it through Google Translate as it is available on-line. This is not
an attempt to limit access, we just don't have funds to publish everything in multiple languages.

Permitting documents are English only in our area

Resources are not available to provide documents in different languages. Additionally bilingual staffs are rare

Use of business license laws along with zoning to prohibit personal care homes

Various municipalities do not offer permitting documents or a written process in Spanish or in large print for the disabled.

Why the hell would you offer this in alternate languages? What liberal moron wrote this crap up?

Table B.19
Are you aware of any questionable practices or barriers to fair housing choice in housing

construction standards?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

all public housing units, homes, etc. should be accessible, whether new or retrofitted. The deman is growing, plus people with
physical disabilities like to visit each other. this also goes for sensory disabilities too: talking environmental and appliance controls
for people who are bling; flashing, vibrating alerts for people who are deaf, etc.

Each of the "Accessibility Laws" use different standards (UFAS, etc) under which multifamily units must be built. They are so
confusing, along with DOJ and HUD Memorandums of Understanding and "exemptions" that even the "experts" can't agree on all
issues. DOJ, in conjunction with the Architectural industry should write one set of guidelines that is comprehensive, fair, and non-
confusing. It is not that we, as developers, contractors, and owner, don't want to comply with Accessibility Laws, but rather that
the laws themselves are subje3ct to interpretation and their is no "FINAL WORD" on who is right or wrong.

Enforce the rules and assessing a penalty

Federal courts tend to allow violations en mass when no one sues...Single family construction is not covered. And, aggressive
enforcement.

government laws that prohibit houses being closer together

| think the example is true - better accessibility would help all of us as we age.

In my neighborhood, several residents have encountered plumbing issues. Because one resident needed to consider improvements
due to her husband's disability, she found out that the plumbing in her house had lots of shortcuts which was estimated to cost a
couple thousand to correct.

It appears that there are no housing construction standards, as so many units do not comply, if they are built by "private property
owners".

Market rate multi - family has a set of standards but if public dollars are used in anyway, then there are a different set of standards
so clear, simply written guidelines & training is needed.

Not enough accessible housing

Not enough housing in our area has historically kept home and rent prices higher-

Public officials in charge of enforcing and developers who build are not familiar with guidelines for construction of accessible
housing

same as stated in a pervious answer. Pool not accessible, once your inside the apartment it not having adequate space for
wheelchairs/walkers.

See above

Some times it seems that some of the standards are interpreted by people differently resulting in some items failing inspection that
doesn't and things passing that shouldn't.

Stop trying to address the issue of access through the creation of separate housing with modifications for 'the disabled' and begin to
require universally designed and visit-able housing in all new construction.

The guidelines are not being enforced for construction of accessible housing/units. No oversight.

The Memorandum Of Understanding also calls for training for architects on the accessibility requirements.

There should be one standard combining all the different regulations. ANd only 1

They assume most people understand the guidelines but if contact is needed they are not assisted

Too complex. Too high. Too pointed toward enriching certain contractors.

U think the standards in ICC with GA amendments are clear. | believe it is more the builder/owner doesn't care (I need to be below
X dollars to make this work for me; I'm building this stuff to help the community so you should make me meet the ICC code" etc.
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Table B.20
Are you aware of any questionable practices or barriers to fair housing choice in neighborhood or

community development policies?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

Again, blocking housing

Again, this can be shaped by the comprehensive plan or future land use map to only permit certain development in a narrowly
defined area.

City focusing on building expensive homes for tax purposes and not allowing affordable apartments to be built.

City of Valdosta. The city council and its P&Z board discriminate against multifamily developments in certain areas, even in
neighborhoods for which they have designated as mixed-use and transitional areas.

Community housing development is and has been done in the same communities with no plans to include economic development.

County or City Development Authorities do not want low income housing in their city. It brings down the value of property that
potential businesses might purchase.

DCED encourage development in undesirable areas and work with groups to provide funding for development.

Enforce the rules and assessing a penalty

Federal Title VIl New Communities Program has overshadowed the significant number and performance of other large-scale,
planned communities.

Govermenment funding is usually tied to a specfic are .. some called economically disadvantaged area.

government laws that prohibit houses being closer together

Housing authority redevelops public housing properties into mixed-income properties, but fails to provide for displaced
predominantly African-American tenants.

I do think our community development policies, while intended to support high-poverty neighborhoods, can wind up segregating
whether intentionally or not.

Issues that affect affordability of housing disproportionately impact minorities, immigrants, and persons with disabilities.
Communities use affordability as another tool to discriminate against minorities, immigrants, and others that are different.

It is too small of area and is not helping a larger area

It seems these policies are not marketed to a wide audience

Many cities in some counties in GA are given little or no attention and resources resulting into blight; businesses tend to close. No
access to grocery stores.

More affluent areas tend to get the most attention.

Neighborhood and community development policies are not distributed to the average community of color. These communities are
occupied by absentee landlords and operated through blind deals with real estate management offices

NIMBY

Not enough funding, HUD has cut our agency funds consistently over the past few years with not much hope for an improvement in
the future.

Once again a trained/educated staff instead of a local with connections

Politics and Discrimination!!

Public funds allotted for amenities and neighborhood improvements in majority white areas more frequently than in majority black
areas, particularly where gentrification is occurring.

See above

Stop trying to address the issue of access through the creation of separate housing with modifications for 'the disabled' and begin to
require universally designed and visit-able housing in all new construction.

Targeting low-income areas means that you continue to concentrate poverty.

There were new multi family housing units and developments that were tailoring their advertising to solicit single individuals and the
rental prices did not support family with children.

This happens, but not usually to purposefully act as a barrier to affordable housing.

This is not unusual in many zoning plans.

Unfortunately neighborhood groups can organize against projects to the detriment of those who need housing. Elected officials are
often reluctant to override these groups even when the need is critical.

Use of home ownership groups to prohibit personal care homes

What is wrong with you people? It always starts and finishes with ZONING. Once a property is built no one | know would turn away
a paying renter, but before hand, because the program is called, "Low Income Housing Tax Credit" the image people get is
busing poor black people in from downtown Atlanta/Athens/Augusta/Savannah/Valdosta/Rome/etc.

Yes. Everything goes to the city-

Table B.21
Are you aware of any barriers that limit access to government services, such as a lack of

transportation or employment services?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

Affordable housing in Douglas and a Paulding counties are not within walking distance to public transportation.

Affordable public transportation

barrier for connecting people to housing and services through transportation is a issue

But | do know there is a transit bus based on income- it runs daily and it brings people to receive services- person has to arrange
24 hours in advance

Dalton and Whitfield County are rural and the only public transportation is operated on an "on-call* basis. Transit must be called 24
hours in advance and it depends on each route on how long the travel time will be. What exists is a valuable service but the
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person needing the transportation better not be in a hurry because there is no such thing other than paying for a taxi.

disability transport needs to be more available in our community.

Education is the barrier. Those who are being discriminated against are unaware of their rights and so they cannot blow the whistle
on perpetrators when discrimination happens.

Example Vine City station has no bus route. All access for public transportation is very limited.

examples above are serious barriers

For many people with disabilities, the lack of transportation and employment are limited throughout the state. This includes access
to housing and education

For people with disabilities the lack of access to goverenment services is well known and documented. So if there are not jobs that
means there are no homes and both of these are impacted by lack of transportation and quality direct supports.

Getting from point A to point B, lack of public transportation.

Huge barrier for people with disabilities

In my community there is considerable opposition to the expansion of transportation opportunities to blacks and others living in the
center city areas to get outside the center city to take advantage of job opportunities in other parts of the county.

In smaller communities public transportation is a barrier to access to services and job opportunities. We hear this complaint
repeatedly in our town of 13,800.

In some of the municipalities in many counties transportation is one of the primary barriers to services and housing mobility.

In south Georgia transportation will always be an issue. Even if eligible for bus service if the client needs to go somewhere after
6:pm they are out of luck. In South Georgia the only city | know of is Albany that has a bus service.

Inadequate public transportation

Inadequate transportation infrastucture and a lack of public transit everywhere outside of Atlanta.

Lack of comprehensive public transportation is a problem in Cobb.

Lack of financial aid and cheap transportation available

Lack of funding for transit compared to other transportation funding has severely limited access to housing, jobs, and services for
people who can't or don't drive.

lack of public transportation

Lack of public transportation

Lack of public transportation and employment services creates a major barrier to find affordable housing

Lack of public transportation in rural areas is an impediment as well as a barrier.

Lack of public transportation in rural counties and cities. Even if transit is available, the places and locations they will go are limited.

Lack of public transportation in some areas where there is subsidized housing

Lack of public transportation is a huge problem in this and many other small cities and large towns in the South. Cheap public
transportation pollutes, and towns don't have the money for clean transportation. It's a big problem, and it limits the housing areas
that many populations can consider.

Lack of public transportation or pedestrian / bicycle friendly roads.

lack of public transportation, competition for employment

Lack of transportaiton

lack of transportation

Lack of transportation and employment in rural areas of the state.

Lack of transportation and employment services

Lack of transportation and lack of housing near jobs and schools.

lack of transportation in rural areas greatly restricts the ability of people with disabilities to access government services,

Lack of transportation in the northwestern arc were we serve is one of our biggest barriers.

Lack of transportation outside of the narrow city limits

Lack of transportation prevents access to employment

Lack of transportation, day care and employment opportunities are barriers that have to constantly be addressed

Lack of transportation, employment services, preventive medical care, not enough workers to adequately staff offices, reduced
hours, no non-traditional hours,

Lack of transportation, lack of internet access, lack of childcare, lack of educational attainment.

Lack of transportation; government service hours are working hours and it is difficult for low-income persons to miss work because
they often are in jobs without paid leave or with little paid leave.

Living in areas that don't have public transportation is a barrier for those that do not live on public transit routes.

Lots of transportation issues for Medicaid recepients.

LUMPKIN COUNTY DOES NOT PROVIDE PUBLIC TRANSPORTATION OR EMPLOYMENT SERVICES - CLIENTS REFERRED
TO HALL COUNTY

Many communities are not on a public transportation route which can cause an issue with the ability to get to specific locations.

Many low-income neighborhoods do not have access to public transit.

Many people who don't have cars don't have access to public transportation. Lack in rural areas.

more access on line so transportation is not a barrier

My county, Mclintosh, has very little access to transportation and very little in the way of employment opportunities.

No jobs in this area, no public transportation.

no public transportation

no public transportation except for taxis which are expensive

No public transportation in area.

No public transportation in our community - not even in the city limits

No public transportation in this area

Of course...transportation continues to be a challenge as we continue our auto worship and do not invest in forms of public
transportation (especially the suburban Savannah areas). And while employment services are available...they are useless
without adequate living wage jobs (those with criminal records have little opportunity to find work or housing).

Our small town does not provide public transportation and that is how most rural cities are in this state.

Outside of Atlanta, transportation or lack thereof limits access to government and employment services

Plenty of employment services but many are unemployed. Transportation is better with our small transit service but they become
more and more burdened by numbers- thus running late to locations and or forced to pick up early due to closing at regular
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business hours. Some agencies try to transport people in the evenings for services they need during after hours.

Poor, communities do not have access within the outter suburbs to public transportation

Properties near MARTA train stations are often unaffordable & do not have sufficient subsidies. Affordable properties are often not
near MARTA access AND para transit performance is abysmal so transportation is a major problem for people - both disabled &
non - who cannot afford personal vehicles. Getting and keeping a job in GA is difficult for anyone of average skills/credentials; it
is doubly difficult for people with disabilities.

Public trans

Public transit is limited and we have numerous missed appointments due to lack of transportation.

Public transit isn't what it should be and under employment remains a significant issue in our community, particularly in relation to
housing costs.

Public transportation is a huge barrier to housing options. A broader more connected transportation system will connect lower
income and disadvantaged tenets with a greater variety of housing options.

Public transportation is always lacking, but many times its a result of how a city is designed. Many cities just don't have the
resources to completely change how its transportation infrastructure is setup. Citizens also have the right to determine how they
will spend transportation infrastructure dollars.

public transportation is of major concern. lack of affordable transportation options for those in need - particularly with families and
children in school - are extremely difficult.

PublicTransportation. To a Government entity is hampered in south Ga due to lack of Transportation ie buses

Recreation is unavailable to low income Dublin children who do not have transportation to the primary facility which is miles out in
the county.

rural areas suffer due to lack of public transportation

Rural ares do not have transit services available daily, trips have different costs for different tasks.

Serious lack of transportation in rural aeas

Sidewalks, bike lanes and access to public transportation are not incorporated in all developments.

Small Rural Towns,

Some of the citizens, customers, residents that | work with and for can't be bothered to even care what government is let alone
getting up and coming to talk to someone on staff. They can get to Albany but it is to much to come to Cuthbert to talk to us. We
have public transportation available on a per call basis - but a stop for government concern is not a priority.

Some rural parts of county are not serviced by public transportation.

Some smaller towns do not have any public transportation. Many people can not work due to no transportation and few jobs in the
area

South Atlanta and North Atlanta outside the City transportation is limited

terrible, impassable sidewalks, no sidewalks, lack of affordable and accessible transportation,

The Department of Community Affairs disallows tax credit properties from being built without connections to sewer (i.e. no septic),
savvy small towns (yes, they exist) try to move any developer to that part of town knowing it won't work.

The rural areas have little to NO transportation. When the individuals call to get help they are usually directed to a website, which
many of them have no access too. So they are stuck because the people on the phone who should be willing to help them, do not
doit.

The suburbanization of poverty brought about by the gentrification of many in-town & urban areas pushes the very poor to the
outskirts of urban/commercial centers where they must rely on cars to access jobs, education, & services. Children cannot walk
to schools in these areas & parents are less likely to be involved while older kids are less likely to participate in extracurricular
activities & more likely find trouble in their neighborhoods or get hit walking on unsidewalked, high-speed suburban corridors.
They are also less likely to find jobs to which they can walk...

There is a lack of transportation in Dalton

There is a lack of transportation in our area as well as employment.

THERE IS A LACK OF TRANSPORTATION. THERE IS LITTLE EMPLOYMENT SERVICES.

There is a lower number of services offered and rendered in many neighborhood of color.

There is no mass transit in any of our counties

There is no public transportation in LaGrange, GA. Most persons are forced to take livery cars. In fact, car services from Columbus
and other areas are moving into LaGrange to take advantage of the absence of public and/or affordable transportation in
LaGrange, GA>

There is no public trasnsportation in the 4 county area that our agency serves.

There is no transportation to assist anyone.

Transit in exurban counties is difficult to access and unreliable.

transportaion and employment opportunityes are major issue in rural areas

transportation

transportation and employment

Transportation for public use to work or doctors.

transportation in rural areas continue to be an issue

Transportation is a challenge all over the state of Georgia. In many rural communities if there was funding to assist with
transportation the transportation itself is not available to access.

Transportation is a continuous problem

Transportation is a huge issue. No public transportation.

Transportation is a large issue and creates a major barrier.

Transportation is a major issue is rural south Georgia

Transportation is limited in the area which hinders employment

Transportation is not always available to those that need a ride to work.

Troup county doesn't have public transportation so it would be difficult for people to go to jobs and to receive government services.

Unwritten policies. Prejudice that is unfounded (entirely unfounded).

We do not have transportation readily available and do not know that employment services is available to all in the community.

We don't have bus service in this county. DOL is only here a couple of days a week.

We have a free program, but transportation is a key problem with citizens accessing GED education centers.

WE have a lack of public transportation in Gwinnett. Buses are very on limited schedules
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We provide subsidized bus service. You must call for pick-up but for $2.50 you can ride to any destination in our county or any of the
five surrounding counties.

Well with the problem with me,my case work from waycross told me that she i had to be out where i stay June 30,2015, but now im
out of a job cause she didn;t sennd my paper work to Eastman Ga. so now | don't know how im going to take care of my kids are
bills and i don't haveno where to go, so now i got to pay for somewhere to stay but i don't have any money to do this so now i
might got to sleep in my truck with my kids | need help

Whitfield Transportation is the only local area transportation service. It is difficult to use because of scheduling practices and the
unpredictability of arrival and departure. People must call 24 to 48 hours in advance to request a pick up that could arrive an hour
or more before the scheduled time leaving clients stranded and frustrated.

yes to both of the above in this community...even no income homes have to pay to use public transportation

Yes, in our area, the smaller cities do not have or offer affordable transportation or public transportation

Table B.22
Are you aware of any questionable practices or barriers to fair housing choice in any other public

administrative actions or regulations?
The State of Georgia
2015 Fair Housing Survey Data

Comments:

1) Renter's insurance is being required of housing authority properties managed by third party providers. Properties are comprised
of low-income, predominantly African-American tenants thus having a disproportionate impact on communities of color.2) Tax
credit properties impose unreasonable occupancy standards (no criminal history in last 99 years). City of Savannah has similar
problem with Crime-Free Housing Program.

As mentioned, Crime Fee Housing Ordinance is a major problem for housing access of persons with a criminal background. This
ordinance applies to anyone in the household.

availability of adequate housing vouchers

DCA's interpretation of the DOJ settlement, as reflected in recent QAPs seems heavy handed. The settlement allows for up to 50%
of supportive housing for the disabled to be "congregate.” Although DCA cannot articulate the mix/ratio of congregate to
scattered site - it appears the QAP reflects a preference only for non-100% communities. (Single-site options are part of the
solution - not the enemy of - the DOJ settlement.

Federal courts tend to allow violations en mass when no one sues...Single family construction is not covered. And, aggressive
enforcement.

Ga Law does not protect low income families using vouchers due to job status when trying to rent.

Housing preferences not being utilized at all public housing authorities

Information regarding fair housing laws are not widely distributed, as such, people are not aware of the services that are available
and/or their rights.

Lack of funding to improve conditions which act as barriers

limiting household types puts limitations on housing choice.

Perception and reality are very different. Sometimes you just need to reach out and not trust what someone in the community is
saying.

Personal care home regulations prohibit people with disabilities who need more than one person to transfer from bed. This is also
problem with fire code regulations. This forces many people to live in institutions

Politics and Discrimination!!

RESTRICTED AREAS DO NOT ALLOW CERTAIN THINGS TO BE BUILT OR PUT ON LAND.

Sate laws prohibiting progressive property taxation based on income

Schools, BOE are not required to work with local government services to ensure adequate water, sewer, roads and social services
are available to support the students and families

Some governmental offices provide poor or inadequate sevices and do knot provide funding to the right organizations. As a results
the poor residents of those counties receive no services due to inadequate funding fundin

staff pesonalities

The fact that there aren't any new regulations to help eliminate barriers. Old policies need to be amended to be more inclusive and
universal.

The national policy of "mandated" institutional care vis a vis "optional home & community - based care" is a significant barrier for
most Southern states. The South has a higher population of impoverished people who are on Medicaid combined with below
average investment in leading edge, cost - effective models of service delivery.

There are no funds that are for and only for or can be used for fair housing.. that | know of

This is a witch hunt by the liberal admin currently in power. If you look hard enough, you find something to justify your employment.
What BS. This section is total BS.

victims of discrimination rarely know their rights. There is a need for action and advocacy in the disability community regarding
access to affordable, accessible and integrated housing and access to public transpiration.

Y

yes- restricting those who have felonies and immigration

yes, see above
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APPENDIXC. MINUTES FROMTHE HRSTFAIR HOUSING FOCUS GROUP

Comment 1: Explain that. What do they do? They certified that they were adhering to the fair
gntrhmf+ ats vg s chcmg@gs sgdx c¢cn>

Comment 2: Was it an intentional false claim or did they make a mistake? | might check a box
sg s hr e krd+ ats mns hmsdmch

Rob Gaudin:Sgdx g ud sn ehkd sghr @H vhsg GTC- 0Oqdbh
have to get the chief elected officials to sign iand then if HUD asks for it you have to submit

it. They asked for it and they did not consider race and the racial concentrations or the racial
concentrations of poverty.

Comment 3: In the AI?

Rob Gaudin: In their Al. During the suit they found over40ye qr ~fn sg s sgdgd v
concentrations and after they filled the housing, there became these concentrations.

(Presentations)

Comment 4: So the proposed rule talks about the assessment of fair housing. Since it is a
proposed rule we are still working to create our Analysis of Impediments, because that is the
current rule in place.

(Presentation)

Comment 5: We see that all the time where they are on two parallel tracks that never cross.
FHEO is with its blinders on that this is all you need to do andf it is contrary to the
programmatic requirements; well those programmatic requirements are considered
impediments. That is what | have been told. So it is crazy, because they are under the same
umbrella, but there is no dialog.

Rob Gaudin: That is correct.

Comment 6: We found that. We were trying to get an FHAP approved we saw a lot of turf. Of
course we are doing the right thing. We saw exactly what you are talking about a lot of back
and forth. It makes it difficult. It makes it hard to deal with.

Rob Gaudin: In the current environment when you fill out your Consolidated Plan there is no
place in this template to put in fair housing. There is no place. Meanwhile FHEO is going
where is it? So we are a little bit between a rock and a hard spot on this.dg®it now we are still
operating under the fair housing planning guide even though it might go up in smoke in July.
That is what is happening.

(Presentation)

Comment 7: Jurisdictions, is it by state? Is it by County? Does it vary by each state because you
said the planning of the analysis is done by jurisdictions? How is that?

Rob Gaudin:Vg " s vd ~qd cnhmf gdgd hr d bg dmshskdl dm
have to do and you might potentially have a conflict is you do the whole state and the
entitlements. What we are doing here is all entitements as one area on this map. So in some
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sense we are going to look at all norentitled areas which is all the ruralparts of the state. We
are going to look at a selection.

Comment 8: By entitled you mean CDBG entitled cities.
Rob Gaudin: And HOME.

Comment 9: Bibb County called me a month ago and we have been helping them with their Al
and it has been and they just wehfrom a city to a city/county type model, but HOME and
CDBG still in the confines of the county. So they are working on it now. So when that is
complete is it sent to the state or is it?

Rob Gaudin: If they are an entitlement it is sent to HUD.

Comment 10: It is sent to HUD directly.

(Presentation)

Comment 11: The state will call and request for the Analysis of Impediments overall.
Comment 12: That is what | thought.

Comment 13: We will able to see what each jurisdiction is saying their impediments are.
When we get ready to do our rounds for funding we will try to address those issues.

Comment14: HQ | rngqx- Vgn ~gqgd xnt vhsg>
Comment 15: Here, DCA.

Comment 16: | just want to make sure before | say something wrong?
(Laughter)

Comment 17: So you are a consliant to DCA? So are you doing, is DCA doing entitlement
areas as well as entitlement cities? Are you duplicating what is being done?

Rob Gaudin: | would have to say no. We are reviewing what the entittlements have done. |

think we are under contract to talke a look at five communities and just point out the
differences. There is going to be differences. Significant differences. This is urban verses rural.

This is really what we are talking about. | have some numbers so we can walk through urban

verses ruraland see that there are some really significant differences. The larger narrative in the

Rs sdor @H " mc ne bntqrd vd vhkk s kj Tants sg
dmshskdl dmsr "~ mc bnl o ghmf ntqgrdkueymaemplaygd dms
in this, HUD is encouraging them to adhere to say they were in Atlanta, the Atlanta Al. If they

"qd rnldvgdgd knb sdc rnldvgdgd dkrd hm Fdnqgf h’
you could certify that you are affirmatively furthemg fair housing without conducting your

own Al. So that is how it is cost effective.

Comment 18: So | will also add to that. So | am a planning and policy analysts here for the
state. So when the PHAs send your certificate of consistency in, read them, asdnd you
questions like did you do this or did you do that or why are you trying to say that this housing
is only for this [particular group and what happen to this other housing group over there. |
pretty much do that here. So when you send in your infomation you will get a whole lot of
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guestions form me. In the past | am not quite sure that they actually did that. They would
probably just read it and say.

(Introductions)

Comment 19: Do you expect if Housing Authorities submit these affirmative fair hosing
market plans. | guess that is what we are talking about.

Rob Gaudin: That is for HOME program?

Comment 20: It might or for HUD | am not sure. It might contradict what the local jurisdiction

is saying. Do you expect to see some of that where theounty may do an Analysis of
Impediments, but he here with the Housing Authority might not agree with everything. The
bnt mshdr cnbtl dmsh

Comment 21: Might be a little bit different.
Comment 22: Do you expect to see some of that?

Comment 23: Yes we do. Eacharea is different, but with you all being so close together we
would hope and anticipate that the two of you or the group would at least talk to each other.

Comment 24: 1t looks like they are.

Comment 25: It would be as to his point that some jurisdictiors you will have and we know
jurisdictions and all of us around the table know of jurisdictions where maybe the Housing
Authority is not talking too much to the local government. They are in their own little world. It
will be interesting to see.

Comment 26: Or the local government is not listening to them.
Comment 27: Yes that is more like it.

Comment 28: We may have a more heighten awareness and interest than the local
government.

Comment 29: Have you done an Al in the past?
Comment 30: We have not as aHousing Authority the city/ county has.
Comment 31: Their Consolidated Plan.

Comment 32: Yes, and they will say what do you think about this paragraph? What do you
think about what we have found and we will add in our two cents about Section 8 and Public
Housing and if we have done tax credit and that kind of stuff we add that in there. So we work
closely with them in our jurisdiction. They do it every year or is it every five years or every
year?

Rob Gaudin: You can do it three to five.
Comment 33: Three © five depending on your Consolidated Plan. At least they should.

(Presentation)
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Comment 34: It is also trending to more balanced in the entitlement areas.
(Presentation)

Comment 35: Yes, absolutely.

Rob Gaudin: Are they residing in one or more particularareas?

Comment 36: We have seen some in middle Georgia, but you have to remember that we are
starting form basically zero ten years ago. So percentages will, percentages will increase. You
have to remember that in Macon.

Rob Gaudin: One is infinitely greater than zero.

Comment 37: Yes, so that may not be a particularly telling because | think the percentage
increase would be pretty dramatic, but relative to the other metro areas of the state | think it
would still be pretty low. That is just a guess.

Comment 38: So, | am just going to throw this out because | understand what is happening
here and | know at least Metropolitan Atlanta is very different. The problem | have with
minority concentration in the city of Atlanta is that HUD makes the assumption thathe
minority concentration is poverty and minority concentration and poverty are two separate
sghmfr- @sk ms Qr | x ad | hmnghsx bnmbdmsqg shnm
an issue with that. | am just throwing out my comments, but &lso and part of what | think this
does not take into account and this is me never studying and it is never just just we have a
concentration in DeKalb County of areas of people in certain pockets and that is not
necessarily driven by housing as it is a dture and assimilation and by when they come and
they move to Georgia, they move to where ever their base population is and it is not
necessarily about housing choice. So is any of that being considered when they talk about
concentration and deconcentratio, because it really is a cultural thing. We have a high
population of Somalians.

Comment 39: | was going to say the Sutsahara.

Comment 40: Right, but it has nothing to do with housing. It has to do with my cousins were
here first and | followed my cousirs. It is the community.

Comment 41: If they come to Macon they are going to their families.

Comment 42: | understand the purpose of it, but | think there are some fundamental things that
are happening that have not necessarily have to do with poverty.

Comment 43: Or discrimination.
Comment 44: Or discrimination. | am just throwing it out.

Comment45: H | fk ¢ sn gd g xnt r X sg s- H cnmgQgs
add you have to remember there are a lot of places in Georgia where rane wants to live

regardless of race, color, or creed, because of lack of economic opportunities, schools, and so
engsg- Hs vntkcm@gs rtgoghrd I d sn rdd | hmnghshd
the last choice. Then again so are young blackifalies as well that say | want to be a farmer.
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Comment 46: We redeveloped the public housing site on Johnson Ferry right down the street

from the mall and the majority of our residents are Korean and the reason they are Korean is

because their friendswers gdgd "~ mc sgdx hmuhsdc sgdhg eqhdmcr
with housing choice. It was just the familiarity in the culture and the community. So | just feel

like that is a part the nobody really talks about. That is a huge part of.

Comment 47: Even your whole poverty thing. | know when we were doing the study up by
Stone Mountain, because it is predominantly and there is a large population of black families
sg s tsnl shb kkx "~ gd khjd vgx "~ gd xnt athkchm

Comment 48: The City of Stone Mountain.

Comment 49: It is a very wealthy community. So it is the assumption so if it is majority of black
sg s hr fnhmf sn ad onng hs | jdr hs sntfg engq

Comment 50: That may be anomaly, because everybody is not like metropolitan Atlanta. | get
that, but | just feel like people are not taking into consideration just the migration of immigrants
in this country where people feel comfortable living, but that is just me.

Comment 51: You are correct, because we had the same thing. We have argued with HUD
about certain concentrations and even in our highise communities we have a Russian
population and we have a Korean population in certain ones and we have Korean transleto
and Russian translators, but as far as minority concentration you may have a minority
concentration, but when you look at with the rents when you are doing different types of
studies you find that what may be considered southwest Atlanta may be consiger heavily
minority concentrated, but then you have pockets of wealth in there too.

Comment 52: Absolutely.

Comment53: Xnt itrs b m@gs s jd ~ aqtrg ~mc knnj s
Atlanta is not the same as Buckhead or northeast yoave the same type of wealth.

Comment 54: Not to mess up.
Comment 55: We have done studies on this too.

Rob Gaudin: Your comments are totally well taken. On the other hand HUD is going to push

us down this path. The most challenging are some in the arid Wethat have Native American

Tribes on Reservations and Trust Lands and those are also areas of high poverty. You look at a

map and you see that the only race, Native American and they are concentrated on a
Reservation and what are you doing to do about tte> Mn s g h mf - Xnt cnmgs
jurisdiction there, but there are exceptions.

(Presentation)
Comment 56: May be boarded up.
Rob Gaudin: That is correct.

Comment 57: Do we take into account the housing bust that was going on during that time?
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Rob Gaudin: Yes, but the 2013 indicates generally speaking vacant housing has gone up,
particularly other vacant which represents those that are not for sale or not for rent or available
to the market place.

Comment 58: That is probably indicative of that, the vacant.
(Presentation)

Comment 59: So In fact when | was talking to the County a couple of weeks back. They asked

me do you ever get calls on someone saying | got my Section 8 voucher and such and such

"0 gsldms athkchmf vnmg@s ~ mc rasely dekthosehhutifqguadoh m™ s d ¢
vd gqdedqg sgdl sn GTC- @s sgd knb k kdudk vd cnn
and ask the County what about and they had the same types of data points as the lending. So

what if a certain bank and who is goingto look at that bank and say why it that your bank has

this is number is so skewed? So where is the enforcement? Certainly no one in our county is

doing it that we know of. So is it FHEO that might come down to a bank in Macon Georgia

and say why are youmumbers like this?

Rob Gaudin: HMDA data, there are seven financial regulators and HUD is one of them. They

have a group of lenders. Generally they are overseeing manufactured housing, HUD is. Other

lenders they are supposed to all report the same thinghd go through the same classes, but the

shl hmf ne hs c¢cndrm@gs "~ kv xr vnqgqj- Sgd Edcdqg k C
lenders are being discriminatory, because this happens everywhere, almost everywhere.
Sometimes it is more outrageous, bithree times the rate for those making more than $75,000,

thirds almost of the blacks get denied and only 9.3 percent of whites. That is challenging.

Comment60:At s xnt cnm@s jmnv he sg s hr bgdchs rbngq
over $75,000 unless the housing cost to income ratio is skewed. Surely that data exists for
further analysis on the reasons.

Rob Gaudin: It does not.
Comment 61: Really? Just the fact that they are denied.

Rob Gaudin: There are three fields for denial reason. Yo cnmQs fds sgd bgdchs
a reason. Credit is often one and so is debt to equity and employment history and other is a big
category. There is also missing is another one.

Comment 62: Other is a category?

Rob Gaudin: Other is a category, Missing is another category. They are supposed to put it in
sgdgd+ ats sgdx cnm@s- Sgdx itrs rjho hs-

Comment63:Rn he H | "m tmcdgvghsdg " mc H bgdbj nm
Comment 64: That is out right discrimination.
Comment 65: That is where they are hiding it.

Comment 66: That is exactly where they are hiding it.
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Rob Gaudin: Well we do compare by race the number of missing and generally speaking it
rgntkc ad 1/ sn 14 odgbdms | hr mbhf Smdgd xdmQs
have a slide for that here.

Comment 67: To me that would be and if | am talking about impediments this would be a big
glaring thing on impediments.

Rob Gaudin: Generally speaking it is not the hometown banker either. We can tell you who it
is. The name of the financial institution is in there as well as which housing product they are
selling.

Comment 68: You are saying generally it is larger, like the Bank of Aarica is the big.
Rob Gaudin: It is usually not the home town banker. | will tell you that.
(Presentation)

Comment 69: The recession put a stop to that obviously.

Rob Gaudin: Well, this was because of the recession?

(Presentation)

Comment 70: So in other words a good healthy economic sign would be the increase of
predatory lending.

(Laughter)

Rob GaudinnVdkk sg s hr mns vg s H | rtffdrshmf- Hs
guys. They still have payday lenders and car title lenders in the wago.

Comment 71: By the way are mobile homes included in this housing data?
Rob Gaudin: If they are on a permeant foundation.
Comment72:Sgdx ~gd anksdc sn sgd h

Rob Gaudin: They are not considered mobile homes then. They are manufactured housing, so
yes.

(Presentation)

Comment 73: We were going to and this is just a side antidote. We were going to use one of
his entities as our taxcredit investor to buy the taxcredits, but in order to do so we had to use
his manufacture product. We said no thank you weare not into that, but my guess is you are
getting the same type of car lot financing as you are the people that continued to be denied and
go to a manufactured home and get the credit taken care of on the lot are the same people that
are getting messed ver at the used car lot.

Rob Gaudin: Industry, you are in the banking industry and you are a lender and you have a
u ghdsx ne ognctbsr eng sgd odgrnm vgn hrmg@s s
them based on other or missing reasons and theyou will feed them over to the predatorystyle
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product. | mean that is not happening so much anymore in the entittlement areas, but it is still
occurring | the nonentitlements.

Comment 74: Back to his question about who is monitoring this and doing anyting about it. Is
FHEO looking at this type of stuff at all?

Rob Gaudin: No, they look at it in the Al and say that is a good analysis.

Comment75:@mnsgdq nmd ne sgd a mjhmf ohdbdr+ rn H c
personnel many times they will s that your information is delayed and we are working on

ldf > a mjhmf b rdr- H I “kv xr gd ghmf sg s- H
kind of data.

Rob Gaudin: Right, | believe that cases that come before HUD have been handled through
their fair housing complaints system. That comes next, but generally speaking when you have a
file of fair lending violations it will end up in the fair housing complaints. Those are large
because generally you could begin to create a class action suit aiygu will go after a lender
for that, but to get there is a lot of time.

(Presentation)
Comment 76: The totals are dropping.

Comment 77: In the disability the 504, look how it is creeping up. Well it dropped a lot, but
now you have race 12, just in 14 am 22 it surpassed. We have seen a lot just in our business
in the last couple of years a lot of things related to disability, a lot more than race.

Comment 78: | noticed that the nonentitlement areas the national origin number was 17, |
think. So that might be the influx of other ethnicities.

(Presentation)

Comment79:H c¢cnmQ@es jmnv he sg s hr dudm "~ mc sghr ¢~
they have 30 complaints for the entire state. There are 30 complaints based on race?

Rob Gaudin: That is a basis. You can have more than and if you see the bottom row the basis
hr mgs sgd nmkx bnl ok hms- Xnt b  m g ud | ngd sg

~

Comment 80: | know that we are currently working through discrimination complaints based
on race and disability and national origin out of Sapelo Island and we are up to, there were
over 82 or 84 initiated in 2013 and half of those were dismissed by HUD for lack oftanding.
They were alleging that they were property owners on the island. Under the Fair Housing Act
they were able to dismiss half of that. So it is just curious to me that they have 2013 statewide
45, when | know for a fact there were over 80 filed agaist five respondents, DCA, DNR, the
County Commissioner in Macintosh County, their tax assessor, | am missing one. | am saying
that information.

Rob Gaudin: This is right from HUD.
Comment 81: That is just strange.

(Presentation)
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Comment 82: Say that agai?

Comment 83: They are just not providing you with information.
Rob Gaudin: They are not involved with housing.

Comment 84: The Georgia Commission on Equal Opportunity.
Comment 85: Is not involved with housing.

Comment 86: So we do have someone that is aming in for the afternoon session from Georgia
Commission.

Rob Gaudin: Great. | would like to have the answer to this question.

Comment 87: We have and two or three years ago when we had complaints that we filed with
HUD then those two bodies would contactus, but now that | think about it is just HUD that
has been contacting us.

Comment 88: What are they doing, employment?

Rob Gaudin: They are more involved in employment. | think prior to 2011 they were
substantially equivalent status. Meaning that they ¢igoaid for every complaint and they take

nudqg dmengbdl dms " mc rhmbd sgdm sgdx g udmgQs
dpt hu kdms rs str- H vhkk ehmc nts sghr ~esdgm
would also explain why HUDs data has gone down, because they have to be dually filed. If

you are Substantially Equivalent, they have to be filed with HUD and then you get the case,

ats he sgdx cnm@gs fds sgd b’ rdr <sgttdethardgagiCs f dsr
like one in two. So that is tiny, but at least it is race, disability, and familiar status are there
historically. So we have a failure on the part of a state agency, if | can be so bold. Certainty it is

a significant change from 2010 to 2011. That is just a mas® shift away from taking care of

fair housing compliance. So we have lost some institutional value there. The question would

be should | articulate this as an impediment? Sometimes it is politically sensitive to do so and

sg s xnt qgd  kkaxd bhinmt rsdg dx nd mcc nbmgnsQsg " ud sgd onvdq
"mc qt mmhmf- Sg° s hr mns fnnc "mc H sghmj sgd h

Comment 89: So you are going to put that as an impediments HUDs bad database?
(Laughter)

Rob Gaudin: There are two data bases. [ew if you had substantially equivalent data, here the

same number of complaints. Earlier, notice how many that the commission handled. That is not

what HUD handled. They are different numbers prior to 2011. So even substantially equivalent
"fdmbhdr udnmgse dngqgdbs mtladgr- Sgd r | d mtlad
why that it. | always ask for what | can get my hands on just to show it is a little bit of a moving

target.

(Presentation)
(Discussion of Location of Survey link and contents of Suey)

Comment 90: These are questions and you are asking us for practices that we have been made
aware of.
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Rob Gaudin: Yes, are you aware of any questionable practices?

Comment 91: But something that somebody has reported to us or that we have observed. Not
something that we read in the New York Times.

Rob Gaudin: That is correct.
(Presentation)

Comment 92: Racial concentrations exist in Macon, because of poverty and because of racial
issues.

Comment 93: Lots of politics in Macon.

Comment 94: | mean a lot ofit stems from economic issues. Is that and are you looking at that

as an impediment because if you are in poverty you are going to live where public housing is?

Public housing is typically in minority concentrated areas, at least it is in Macon, but thand

vd "gd mns "~ akd sn athkc mdv otakhb gntr hmf- Hr

Rob Gaudin: The answer is yes and yes. The question is why is this that only choice they have?

~

Comment95: H | mns r xhmf sg s+ ats sg s hr mc Ssg
forever and get a voucher then they are free to take that anywhere they want.

Rob Gaudin: HUD is asking you to answer questions you are not able to answer. We are going
to take an audit, if you will of where public housing is located. We are going to map it and as
you suggest | believe that we will be able to demonstrate that they are largely located in lew
income areas and are largely located in areas with high racial andletic concentrations. So
what do we do about that? Now we have this investment that passed, but what do we do about
it in the future. That is kind of the choices that we have in front of us. What do we do about the
future? Do we demolish those homes and tryo do scattered site at cost which means we
would lose half of our housing. So these are just issues that we need to address. This is the
history and where do we go from there?

Comment 96: Even on the voucher side you see concentrations because back te&tmcome. |
got my voucher, but my voucher because of the way the math works | can only pay so much
for rent and the Housing Authority is only going to approve so much for the rent. So | am
automatically limited. My choices are better than site based butou still see sometimes
concentrations because of and especially if you have extremely leimcome voucher holders
going out there. We in the Section 8 world, some of us in this room are in that Section 8 world.
We are and HUD wants us to let people know onthe front end where the areas of
bnmbdmsq shnm “~gd rn sgdx jmnv vgdgd sgdx "~ qd
them anywhere with housing choice, but they implied that of course you want them to go to
other areas away from the concentrated ass and sometimes that is difficult because of the
money.

Comment97: @mc o x|l dms r s mc gcr - Dudm sgd k vr gdgq
sgdx c¢cnm@gs g ud inar "~ mc sgdx g ud unt bgdg h
going to accept trem. If they do and where as with other cities like in lllinois, they have laws

Ssg s r x xnt b m@gs chrbghl hm sd he sgdx ~gd Vvhs:s
sgd "o gsldms xnt b m@gs chrbghl hm sd vgdqgqd r gd
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Comment 98: You can deny. You can say that | am not accepting Section 8 vouchers.
Rob Gaudin: Exactly, because it is not protected.

Comment 99: It is supposed to be protected in tax credit properties. Atlanta Housing Authority

is a Moving to Work agency, ® we are exempt from most of the statutory and regulatory
requirements like the 1937 Housing Act. So we are not subject to the laws. We have our own

payment standards which are much higher than the HUD established ones, which would allow
familieswithavot bgdq sn I nud sn sgd kdsg@r r x sgd ghfg
tend to still want to go to areas where they are comfortable, but we are marketing the program

in the Buckhead areas and the Northeast. Mostly Northeast and Northwest. Weeanot going

to get into Class A properties. But we are looking at Class B that are near new construction sites

of Class A. Class B are suffering maybe a little bit of vacancy issues, but hopefully we are going

to allow opportunities to take place. Here isthe menu of opportunities and it is up to the family

still to choose and we are still finding that families for whatever reason and it could be an
impediment that maybe you have a voucher that can pay the rent or be subsidized by the

Housing Authorityat™ gdms kdudk sg s hr “~eenqc akd hm sgh
a voucher family. So maybe that is occurring or otherwise families are still looking for that

comfort level, but we are looking at ways to deconcentration poverty and deconcerdtion

l hmnghsxQr bnmbdmsq shnm+ ats hs hr rshkk kdes
the family and the owner or landlord. What takes place there we have no control over, so that

may be an impediment.

Comment 100: Being a Moving to Work is HUD on the Section 8 side? | probably know the
answer. They are not giving anymore HAP dollars. So you still have the same amount of HAP
dollars and you are struggling with probably do | allow a Section 8 voucher holder to pay a
million dollars in rent or a million people to pay a dollar? You still have that math problem no

| "ssdg vg s- Xntg G@O cnkk gr ~qdh

Comment 101: We have ACC and we have our different allocations. In special purchase

vouchers can mainstream or family unification you still Bve to rent those, but still our

allocation is just under 20,000 vouchers. So we have some flexibility with respect to how we

hrrtd untbgdgr- Vd cnm@gs g ud sn g ud 08+// /] ts

Comment 102: But as your payment standards go up the number of people yowan serve goes
down.

Comment 103: If you are paying so much out in HAP dollars per person.

Comment 104: They have different metric. We still have to serve the same number of families
if we were not an NTW agency.

Comment 105: Your funding is all in one bucket. So he is not just worried about | can only use
this million dollars in HAP the other money that has come in whether it is the real estate, they
can use that. There is a difference.

Comment106:Hs Qqr et mc akd>
Comment 107: Capital Operating subsidy.

Comment 108: That is a big help. That is a huge help.
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Comment 109: But still we find that with even our public housing to make improvements. We

cnmegs g ud " mx e |l hkx bnll tmhshdr - Vd g ud svr
demolished all of the large obslete public housing communities. So we have 11 high rises

and two small family communities. One located midtown and one is located near the stadium.

We found that we are putting some of our voucher money into supporting the high rises. It is
preservationbecause Capital Dollars are not as high.

Comment 110: Interesting.

Comment 111: Just speaking anecdotally in Macon from my observation where we can help

promote choice in areas of noaconcentration that is likely to happen to me and you might

disagree inso called nicer areas, high rent districts where you have aging properties and

adb trd ne dbnmnl hbr mnv Bk rr A oqnodgshdr vhk
ten years ago. Once again within the matter of a year or two you have a new pocket of

minority concentration, but it is in a better area and better school zone and nicer amenities and

lower crime. | would say that is a success, because they have moved out of the inner city to a
ognodgsx sg s vntkcmQ@s Vv ms srolingouthg ckdicargenfarc d g h m
them.

Comment 112: Part of it is really the public sector development, the tax credit, the state. It is

that avenue that can make this happen to be able to get people in the higher rent districts, but

the problem is which is hard when you deal with QAP is if you are doing a tax credit deal

xntgq “~bpthrhshnm bnrsr "mc dudgxsghmf sg° s hs s
So you have to build where it is affordable and so that is and you are talking about ydave

the public and | want to call it public, | guess that is right. You have the public policy and

purpose and goal admission, but you are dealing with the private sector to obtain the land and

the cost so they are not speaking the same language. Sonthgs j mnv vg s xnt b°
sg s nsgdg sg m “citrshmf sghmfr hm sgd P@O sn
what you can do.

Comment 113: DCA has done a few things. The give points for better school zones. They
finally after five yearshave raised the TDC that allows for.

Comment 114: They are but the problem is now that the housing market and the economy is

booming. Back when it crashed you could go to the suburbs. You could go and buy land. No

way in the world are you going to get thee now, because the marketate developments are

itrs s jhmf nudg> H cnm@gs jmnv gnv XxXnt ehw sg s

Comment 115: Here is a statutory issue. You get an extra point for being in a qualified Census

sqg bs rn xnt ~qgqd bg yx he xYoualschavwe@ 80 pkrecent pasie n g
annrs ne oqnodgshdr hm °~ PBS- Xnt “~gd bqg yx he
sgdrd "gd rs stsngx dmg mbdldmsr sg° s ~gqd nm sg
advantage of those statutory opmrtunities.

Comment 116: | think too some of what we see and we are just outside of the city limits of

Atlanta is transportation. We are talking about poverty. Especially if they are going down the

second bullet there, people need to be able to get to workThey need to be able to get to the
fgnbdgx rsngd " mc rnld ne ntqgq e | hkhdr c¢cnmgs g
where there is by service, by train service or whatever. On the north side of our county,

a rhb kkx sgd mantgtrangportation ttherecbacdusariiis goivg to bring in the
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onng odnokd ng sgdx c¢cnm@s Vv ms- Hs hr j hmc ne
what is available for our families.

Comment 117: So let me throw out something that is really intersting. | love this right now. |
know Atlanta may be a metropolitan anomaly, but what is the problem with people of the
same culture and ethnicity being together as long as everybody is not poor? What is the
problem with that?

Comment 118: That is the onlyplace. The thing is if they told you could only live here, but if
you choose?

Comment 119: | am just saying and we are just having a general conversation. If | am Asian

and | want to live in my community and the area of concentration in Buford Highway andve

are not necessarily in poverty, what is the issue? Why is that looked at as a problem? Poverty is

the problem and not to me and this is just me and my soap box, not racial concentration. |

think that is part of the issue. We need to look at the socialrel not the economics of it. Not

sgd g bh Kk o gs ne hs - Hm Mdv Xngqj cnmgs odn
communities? | am just throwing that out.

Comment 120: | think you go back to Civil Rights where people where told where they could

khud "~ mc H sghmj sg s sgd fnudgmldms g r bnld
Xnt b mQ@gs r x sg s adb trd xnt =~ qd oneplacethatr q bd
xnt b " m khud- H | r - xhmf sg s hr wvgx sgdx | ~j
swung the pendulum too far.

Comment 121: The pendulum has swung the opposite way and maybe we need a middle
ground.

Comment 122: One of the biggestimpediments in Macon is actually supply. | have a waiting
khrs "mc H "I rtgd @sk ms” ™ <c¢cndr h

Comment 123: We do too.

Comment 124: | have a waiting list and 15 years ago this was unheard of, you remember.
Public Housing waiting lists at least in Macon; wejus chcmQ@s qgd  kkx g ud ni
Public Housing waiting list of 2,000 families and | have a Section 8 waiting list of 3,000

e Il hkhdr- Rn H itrs b > mQ@gs vnqj sgqnt fg+ rn nmd
Section 8 Public Housing,oneh | odchl dms hr rtookx- H cnm@s g ud
Comment125:@c chmf °~ sgntr mc tmhsr snh

Comment 126: In tax credit type stuff. Absolutely, through the tax credit program and the
moratorium coming up here. There is a moratorium on public housing we wllprobably never
build public housing again. So you have Section 8 vouchers, you have PBRA; you have tax
bgdchsr "~ mc GNLD+ xnt itrshu-

Comment 127: Have enough resources.

Comment 128: Exactly. If the poverty problem is not fixed somehow then the supply isaijng
sn bnmshmtd sn ad " m hlodchldms- H itrs b mgs
waiting list for years. How big is yours? It is probably huge.
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Comment 129: We recently opened our housing choice waiting list.
Comment 130: Back in January] think.

Comment 131: Yes and we had people registered to be considered for the waiting list. We had
113,000 and we selected through a random process. A third party did this for us, 10,000. So
we are working on 10,000.

Comment 132: Out of 113,000. So it was basically a lottery system.

Comment 133: We are opening up our on the 28, but it will be a lottery. We will get the rest.
We have about 3,000.

Comment 134: So part of it is you have fair housing looking at it from a housing perspective,

butifyoudomgs g ud nsgdqgq ok xdg 's sgd s akd s kjhn

xnt fds sghr dudm+ H cnm@s jmnv gnv xnt | ~jd
resources. It is about job opportunities. It is about a global issue and houg is just one

bnl onmdms ne sg s- Rn Hel itrs nm I X rn o anw s
Comment 135: Well no one answered your question.

Comment 136: If | was being very candid and since we are a small group and whatever is said

in here stays in here.

Comment 137: Actually they record it.

(Laughter)

Comment 138: My point is | am from Atlanta and | was born and raised in Atlanta. | grew up in

southwest Atlanta upper middle class community and | choose to live in my community. |

could go live somewhere else, but | choose to liven my community and so has many many

|l "mx nsgdg odnokd - H cnmgs eddk sg s sg s rgnt
odgrnm v mstr s n khud hm ° bnl | t mhsx nq @r h™ m
concentration as long as it is not povey is a bad thing as long as people have equal
opportunity to resources. Dr. King.

Comment 139: Percy Sledge who died the other day was going to move to Macon where he

vV or gdbnqgchmf - Sgdx atgmdc ghr gntrd cnvm ader

choose to live in Macon. | think we are passed those days. | think Percy Sledge these days
would be welcomed in Macon. | think we are past that. | am not saying we are perfect. We are
passed burning down houses. | am not saying discrimination is gone. It Wihever be gone in
Macon, but at least we are past the day where somebody famous is going to have their housing
burned down.

Comment 140: | think it is poverty concentration that is the issue.

Comment 141: | think so you have identified many challenges, but when you are receiving
Federal Financial Assistance the idea is when you are building and when you are creating
housing opportunities are you looking beyond the areas of minority concentration. The
challenge that | have heard is well can we afford to do that and we have these limitations based
on the QAP and so balancing those variables and | know that it is tough, but from the FHEO
perspective and Rob you can chime in. You are certifying that youra Affirmatively Furthering
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Fair Housing and that means you are taking actually steps to help create greater access to
community resources and to houses in areas that are not minority concentrated. So you can,

can you show that you are taking those affirntave steps? Then when you sing those
certification and they are actually legitimate and it is not a situation in Westchester County
vgdqgd ° cdb ¢cd ng svn adengd sgdgd v rmQs sgdr
influx of federal funds and thenyou have these concentrated areas and so that and there is
oversight if you are going to receive the funds. You have to have oversight, but they are saying

for us it is quid pro quo. We give you this and you give us this back. So what is your
affirmative g¢ep? Can you demonstrate due diligence? You affirmative step is to spread the

vd ksg rn sn rod j- H cnm@gs gd kkx sghmj ~mc H
they are considering a lot of the challenges that you have raised. | think it isr$ of blinders and

then it is for us to navigate that within the perimeters of here is what we are working with
programmatically, finically, and still meeting our due diligent requirements with FHEO. What

do you think Rob?

Rob Gaudin: | think you are right on the money there. Very well stated.

Comment 142: We have a single family program. We have a single family program where we
have tried to target areas in North DeKalb County and then keeps the rents very affordable so
that families can move in there. Iguess that is just one house at a time. It has been very
rtbbdrretk+ ats mnv sg s sgd | qjdsh

Comment 143: You need economics of scale.

Comment 144: Yes, one house here and one house there. How do we do it on a laregeale?

We want to build in North DeKalb- Vd v " ms sn ad hm sgdrd "~ qd r+
dollars to build something. We definitely do. We definitely look. We have a map. We have

done a study. We are here in South DeKalb and these are the areas that we are trying to get to.

We look at it all the time. We can just never get to that. We would like to though or do you

look at it from a standpoint like the Atlanta Housing Authority. They tore down all of their

public housing in downtown Atlanta and that just gentrified the whole neighborhod. So what

used to be a low poverty area is now a thriving area, because they turned their public housing

hmsn gdcdudknol dms- Rn H cnm@s j mnyv-

Comment 145: Where is that population that was in the public housing?

Comment 146: You have a significant amountThey have public housing and you have project
based.

Comment147: Xnt g ud | hwdec hmbnld- Vd ¢cn g ud "~ mc vd
units that are public housing assisted, but like Centennial Place which was the original HOPE
60 and the first one closed in the country. They replace Techwood Homes which was the firs
public housing in the country. Of course that is a mixed income, mixed finance community.
Forty percent of the units are for public housing eligible residents, but it is all seamless. When
we tore down and demolished Bankhead and all of these that are aly have grown in mythic
proportions are far as what is wrong with public housing, those families were issues Housing
Choice Vouchers and they were also given property to move into vacant units that occurred in
some of these mixed income and mixed finaned communities. We also develop project based
rental assistance housing which is out own PBRA program which allows for site based
administration and so forth by the owner. We have created other housing opportunities to
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replace the public housing. Sowedilngs ¢cn mng Vv r hs H sghmj vg s
we first started demolishing public housing some of the surrounding county said that 500,000
low-income families. There were never 500,000 lowincome families. It is all execrated,

Fayette County, Delalb County, Clayton County, but we have tried to promote different types

of housing opportunities. That is the reason we have a payment standard that is much higher.

Comment 148: The emphasis is sometimes on the word voucher. Maybe the emphasis should
be on the word choice.

Comment 149: Certainly if you are saying housing choice.
Comment150:He hs hr Gntr hmf Bgnhbd Untbgdqgq+ kdsgQr mi
Comment 151: Where people choose.

Comment 152: Ok " x hmf CduhkgQr "~ cunb s drotectbdscigss andg glou m™ s h n 1
described ethnic groups deciding to reside in those communities. Is there language barrier
sgdgd> Cn vd g ud khl hsdc Dmfkhrg ognehbhdmbx c
those community boundaries because of the langge barrier?

Comment 153: Absolutely.
Comment 154: That is a big deal. So that would trigger a concern here.

Comment 155: When we relocated our families from Toby Grant, large and small populations
we made sure we had people from the community there that auld help our families
understand from the Somalian community outside of Toby Grant. We also brought in
interpreters and we made sure that we took them to areas of deconcentration and other areas.
The steps that we made sure in our plan, we took. Do faméis still tend to congregate together?
Yes. It is a comfort and | see what you are saying. It is Limited English Proficiency, but it is
more than just the Housing Authority then our have to work with schools and the government
itself.

Comment 156: We have fo figure out a way to do it.

(Presentation)
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APPENDIXD. MINUTES FROM THESECOND FAIR HOUSING FOcus
GROUP

Comment 1: The question is the display of the data and then in the background isre you

going someplace with this? Are you painting a particular picture or are we just looking at the

display of the data, because if you are going someplace with this than the question is the

l ncdk s kjr “ants ehm mbhmf - puttithg dntdigpiagl cuttkak ¢ n mQ ¢
o0g bshbdr+ sgd hmunkudl dms ne fnudgmldms+ kd cd
your display. My questions | am kind of hesitating to see are they going to be data that reflects

cultural impact points, because curently your data points to a reference point called financing.

So let me pose the question. Did the model not include any cultural reference points by

design or the remedies point to remedies can be done more in the area of financing and the

reps want toomuch of our qualitative data.

Rob Gaudin: This particular data resource has no information about the individual applicant

except largely these, say for one thing and this is the entire state, here is the income. What we

can see here while whites are rougly half as likely to get denied when you talk about
households making $75,000 or more now blacks are three times as likely to get denied. The
Edcdg k Qdrdqud fndr nm sn dwok hm vgx xnt b mg
and they have a lotof stuff to say about the. | am not entirely sure if that is necessarily the case.

(Presentation)

Comment 2: When | look at the information it sort of says this is not news to me. | am glad to
see it in some form of official data, but it is not news. Wha | look at it and | hear it, | want to
know what is going to be done about it. That is where | am.

Comment 3: How many more slides do you have?
Rob Gaudin: On finance?

Comment 4: No, in this presentation?

Rob Gaudin: Forty-four slides.

Comment 5: And we are at number?

Rob Gaudin: Thirty.

Comment 6:Vnt kcm@gs sgd ognongshnmr ad | ngd chrognol
20137 You initial slide showed that prior to 2009 the rates were closer, but after 2009 the rates

gd kkx adb | d c htibagtmabymwqgrse mowrf ydu look Rtrthis ldatanfrom 2009

to 2013.

Rob Gaudin: No it is actually not. | will go backwards a couple here.
(Presentation)
Comment7:V  rmQs sg s od j shld sgd eq tctkdms shl d:

Rob Gaudin: The peak times were 5 and 6.
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Comment 8: 2009 was like the crash year.

Rob Gaudin: That was the peak 2005 and 2006.

(Presentation)

Comment 9: Do you have a slide on the breakdown of the banks that are denying?
Rob Gaudin: 1 do not have that slide.

Comment 10: But that information is availablé

Rob Gaudin: That is available and | can tell you which lenders and which type of housing or
dwelling they are lending on.

(Presentation)
Comment 11: Manufactured what?

Rob Gaudin: Manufactured houses. Not mobile homes, because they are on a permanent
foundation.

(Presentation)

Comment 12: Have you done any assessment on what kind of testing is being done in
Georgia?

Rob GaudinnH g udm@gs c¢cnmd sg s xds- Sgdgd "~ qd rnld b
Georgia and we will get to that shortly. Testingnformation as a category is hard to get even

from an organization that does testing, because they do not want to share it and often it is
confidential.

Comment 13: How many organizations in Georgia do testing, like none.

Rob Gaudin: | would not say none. HUD does no testing. They try to conciliate. Many times
when you take something to litigation it is this individual who has tested and that goes to court.
Testing is expensive, but can | return to that in a few minutes?

Comment 14: Sure.

(Presentation)

Comment 15: Could we talk about that for a minute; | am not sure why that is?

Rob Gaudin: Actually, | am really positive on why that is. It is three slides from now.
Comment 16: OK, good.

(Presentation)

Comment 17: Can you go back to that last slide for onenoment?

Rob Gaudin: Certainty. If your email address is on the sign in sheet | will be happen to send
you this.

2016 State of Georgia Final Report
Analysis of Impediments to Fair HousingChoice 206 March 31, 2016



Appendices

(Presentation)

Comment 18: Actually, we had a MOU with HUD and a lot of that was before | started so | am
not too familiar with that, but currently with that we no longer have the MOU. So we no
longer get that huge influx of cases coming over to us. So now we just rely on our own
education and outreach and our own walkins. That is kind of why the number has dwindled.

Rob Gaudin: Now are you still Substantially Equivalent?

Comment 19: We are still Substantially Equivalent. We have to continuously investigate under
our own Georgia Fair Housing Law statute.

Rob Gaudin: Do you expect the complaints to get back to here this year?
Comment 20: This year?
Rob Gaudin: 2015.

Comment 21: It is definitely a little more. We are in the process of getting recertified. We will
probably get back to that number once we get the recertification established.

Rob Gaudin: So you are not Substantially HEgvalent now?
Comment 22: We are.
Rob Gaudin: What is the difference of the certification?

Comment 23: Substantially Equivalent just means that our statue is substantially equivalent to
the Fair Housing Act. So regardless of having the recertification, ostatue is still substantially
equivalent to the Fair Housing Act and we are still investigating the same way. That
recertification just helps us to get more cases. A lot of people go to HUD first to file their
complaint before they would come to us. Thais why they have a lot more cases than we do.

Rob Gaudin: So for over this period you had this memorandum of understanding which is

never mind John Q. public, go somewhere else. | guess because they can go to HUD, but if

you are the state equivalentthen IC r dmcr sgd bnl ok hms a’  bj s n
follow up on it?

Comment 24: No, Ok when we had the MOU HUD would send us maybe 100 or 200 cases
over and we would investigate them and everything, you know was fine. Once we no longer
had the MOU they no longer sent any cases to us and so we only rely on when people walk in.

Rob Gaudin: This says you only had six complaints come in your office or seen. This is your

c s + ng xntqgq ~fdmbxgqQr ¢ s - Sghr hr gnvtol mx b
your agency, your director, or somebody like that and this is the information we got back. So

this is information which | am basing my decisions on. So then is this not an accurate record?

Comment25:H v r m@s sgdqgqd hm 1/ Ofthatiswhatthey serd, bdcduse b~ mQ ¢
we have a database that we keep everything in so it is probably what happened.

Rob Gaudin: So during this period, the public would it be fair to say that the public is not
being served as well as they used to be?
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Comment26:H s ghmj hy
Comment 27: 1 think the majority by the state agency.
Rob Gaudin: The state agency.

Comment 28: You could go to HUD and get a more accurate number of complaints that are
filed in Georgia, because they are going to go to them first because thégel they the federal
agency that has more power.

Rob Gaudin: Here are the federal complaints and they drop off 150 the first year you have your
MOU. So somebody is losing out here and | think it is John Q. Public if they need to move
forward with a housing complaint. | mean you guys went from 300 or whatever or 185 to 258
down to six and HUD went from 258 to they lose 150. So trying to advise all of you on how
this Al is done. It just seems like a piece of the puzzle went away.

Comment 29:Letmejusts&¢ sg s hr ~krn bnl ok hmsr sg s "~ qd

Comment 30: That is my question. Are all of those just complaints or are they still open like
when | did the audit the housing we did complaints and we would open them on a certain date
and we had about so many days to close them. So is that and you wanted the number of
complaints period that came into the office or the number of closed complaints?

Comment 31: That is another number. The system, that system is only going to be complaints
that were closed and a lot of time complaints get to a point where the complainant would want
sn vhsgcqgq v ng sgdx itrs vnm@gs ~mrvdqg ~mx | ngd-

Rob Gaudin: | am pretty sure whether it is open or close it is the same this year as it was this
year because thats the data | have.

Comment 32: | guess | was thinking when you said complaints on your data that that meant
filed complaints. Are you saying now that those are closed?

Rob Gaudin: | am not saying. | do believe that HUD data includes open, because we aske
them for the status of the complaint. Typically we give those which are conciliated, those
which are closed for administrative purposes and we have that data with all the HUD
information. Regardless of whether they are open or closed they are going to lome or the
other.

Comment 33: There is a big difference in those numbers because a lot of complaints are filed
and not all are resolved. They are resolved in many different ways.

Comment 34: Right.

Rob Gaudin: All of them are those which are filed. They could be open or closed. That is what
is going on here. Why did we change from 185 to 6? | think it is a smoke screen to say oh
those are closed and there are others that are open. It is the same dataset. Myidbat that
these are mostly closed and there are some that are open, but why is the drop off so small?
Typically when that happens there is a certain amount of access issues to the complaint system.
Somebody has a problem and there is nowhere to procee tso actually | would like to get a
copy of the MOU to see what kind of barriers your agency ran into at this time. They really
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checmgs fn v x- Sghr hr sgd ¢ s sg s sgdx oqnu
suddenly go or closed and operwhy did they go from here to here?

Comment 35: My experience in doing these cases during that time period is when HUD

stopped and ended its relationship with the state agency. The state agency was at dreck. Then

HUD started doing all the enforcement in thestate where before you essentially had two

agencies doing the enforcement and after 2010 you really lost half of that enforcement

b o ahkhsx- Mn needmrd sn xntqg ~fdmbx+ ats sgdx

Rob Gaudin:tuRt ar s ms h ™ kkx Dpt h wrhthecomsplaiat@versto yGltdCgety nt k ¢
hmudrshf sdc- Xnt cnm@gs g ud svn-

Comment36:Mn sgdx cnmes- Sgdx cnm@es rdmc ~ mxsghmf s

Comment 37: But prior to the break, HUD would refer and in my experience we saw them
refer mainly private landlord/terant cases and then they would keep the subsidized housing.

Rob Gaudin: That is their prerogative. They can do that.

Comment38:Qhfgs " mc sg s hr vg s vd r v sgdl cnhmf -
the state agency. So when the state agency lefty gqd kkx knrs odnokd vgn v

Rob Gaudin: Left?
Comment 39: When they ended their relationship with HUD.

Rob Gaudin: I guess | have to resolve whether we have Substantially Equivalent Status during
this period.

Comment 40: | think you are not getting the substantial equivalent. With Substantially
Equivalent, all | am saying is that our acts are Substantially Equivalent. The law is Substantially
Equivalent. Once we lost the MOU they were no longer, the complaint itself was no longer
dually filed.

RobGaudn:Sgdm xnt c¢cnm@s g ud Rtars msh kkx Dpthu k.
Comment 41: With the agency.

Comment 42: Correct, but our act, the law is.

Comment 43: The law is.

Rob Gaudin: The classification of Substantially Equivalent means that you are enforcing the

r-ld v x sg s sgdx vntkc ad he xnt vdgd sn g mc
Eng vg sdudg gqd rnm+ H cnm@gs jmnv vg s sgd gd r
Any questions about that, as clear as mud as that is?

Comment 44: | thim]j hs hr wudgx bkd g sgd cds hkr gd  kkx
say that one, than one agency was handling the complaints it still just says that some, as you

said, the public has suffered even if HUD is handling them all now it is impossie to believe

that it went down to six complaints. The lowest it has gone is 97, which is still a substantial
difference but the clarity is someone has suffered. The clarity is the same people have suffered

that have always suffered and they are sufferireccording to those numbers because they are
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not being seen to say the least this report indicated to the naked eye we have had the
opportunity to explain the situation, but to the naked eye there are no more complaints, but
they are somewhere, but accordig to this information we have done a excellent job since
there are no more complaints.

Rob Gaudin: This says to me that from here to here there is an access problem. The doors are
closed. That is what it says to me so we need to open those doors. Maybe yhare now open
in 2015.

Comment 45: A large reason for the differential difference between the entitlement and the
non-entitlement is many of the entitlement communities have Substantially Equivalent laws and

like Savannah and | believe Columbus actually &ve some city money that goes into education.

Nt srhcd ne sgnrd dmshskdl dms bnl I t mhshdr X nt (
housing knowledge. You have that in Atlanta area, because the only HUD funded agency is
Metro Fair Housing and they do a grat job there, but outside of that when you get to the non
dmshskdldms o gs ne Fdngf h" "mc o gshbtk q
e hg gntrhmf ntsqd bg " mc he xnt cnm@gs g u
a complaint.

kX s
d sgd

Rob Gaudin: Correct. So a huge portion of the population there is not being served.

Comment 46: Not being served at all. We at Legal Services do our best to help the individual

clients we see. It is just we are not funded to do outreach and we do sometiys. We do

somethings for the city and communities, but there are a lot of people out there and when we

go and talk about fair housing in rural Georgia, the fact is it is very enlightening for them. So

you are not going to get complaints because tenantsyhich are not seltidentified and a lot of

sgd k mckngcr cnmes dudm jmnv sg s sgdx ~gqgd cnh

Comment47:Dudm v
he xnt bnmrh
needqr nt sqd
cndrm@s r X g
Sgd " udq fd odgr nsmg csndhrmarqlj mentvnng ghrs ~ u” hk akd
that that information can be explained to them that there is a helping hand considered
outreach. So when we say outreach, does that mean that someone actively goes out into
communities, sets up a tale and says we are here to give out information or does outreach

mean | am here at my desk available and | will come if you call and ask?

gdm xnt rod | "ants ntsqgd bg dudm v
cdg sgd bhsx obteach Ndt that thel orgamzdtionrmg s e~
" bog ats rshkk fdmdqg k otakhb c¢cndr
X bntkc xnt ftxr bnld nudqg sn s

<

+
+

Comment 48: | know which one is more effective of the two that you described and that is
being out in the communities.

Comment 49: So even if you say we have an outreach department there is someone actually
reaching out?

Comment 50: It is true. People are and my experience with tenants particularly because that is
vg s vd enbtr nm hr sgdx @mesxpeiendng i$ discrqnihatibnley d s g~
lot of times. So they are not going to file HUD a complaint because they just feel like it is not

e hg " mc sgdx c¢cnm@s jmnv sg s hs hr mns qhfgs
behavior.
2016 State of Georgia Final Report

Analysis of Impediments to Fair HousingChoice 210 March 31, 2016



Appendices

Comment 51: It seems like those are more in line with maybe cases that are closed. Those are
not the total complaints at all.

Rob Gaudin: | can send another letter ask for more complaints or another set.
Comment52:Vg s hr xntqgq ~fdmbx ~f hm> Hgql rnqqx-
Comment 53: Georgia Commission on Equal Opportunity.

Rob Gaudin: Yes it is this agency. When we sent the letter requesting complaint data this was
the data that they sent us. So if there are more complaints then we have an incomplete dataset.

Comment54:Doyouallr dgud sgd dmshgd rs sd ng hr hs itrs
Comment 55: Yes.

Comment 56: Do you have a breakdown by the rural complaints verses?

Rob Gaudin: We have asked for it, but | do not know if we have it.

Comment 57: 1 have seen that HUD does break down the data by coumt

Rob Gaudin: And city which is how we were able to do HUDs data by entitlement and non
entitlement. So | will revisit this with your agency. Can | talk to you for a few minutes after this?

Comment 58: Yes.

Rob Gaudin: That would be great. | do want the orrect data so that people can interpret it
correctly.

(Presentation)

Comment 59: Could you go back to the previous slide, please and explain what other roles is?
They have more than the banking and the applicants.

Rob Gaudin: There is a huge list and th8 is just the ones that were checked. | deleted the ones
that had no observations. Other is the one where you can type something in.

(Presentation)

Comment 60: Have you distributed this to providers? The big issue we are seeing in disability
advocacy is pasonal care homes and smaller homes for people with disabilities zoned out of
suburban communities or any community. The Commissioner for the Department of Health is
going around trying to convince municipalities not to do that. Do you distribute it to thee?

Rob Gaudin: We have another category here, other. This are no responses. The intent for the
survey was for DCA to send it out. | think we are getting ready to do that. Is that correct? That
g rmQgs g oodmdc xds-

(Presentation)
Comment 61: Disability is not on here.

Rob Gaudin: Yes they are it is just minuscule. It is right here.
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Comment 62: OK. We definitely want disabilities on there.

Comment 63: My question is the amount of concentrations on the data the amount
concentrated on the instruments and theamount of concentration on the collection and the
assumptions that have been made. A lot of it based on the financial data and the financing of
loans and what is happening with predatory lending. The other slide you had up goes more to
gualitative analyss.

Rob Gaudin: That is correct.

Comment 64: So my question is how much has been done to put together reliable qualitative
instruments as well as training people to do the survey and getting people to participate;
training people to collect that kind of quditative data for one; and two getting people to
participate in that kind of conversation? Where those two reference points analyzed terms and
the cost for that kind of delivery?

Rob Gaudin: Right now and this actually has not been distributed. It will soo be distributed

and in all 15 states that | have worked in and all the local units of government that my firm has

worked in we use largely the same survey instrument. Some geographic areas we change a few
guestions and add a few things, but essentially is the same. We can expect what to get. It is
etmc | dms kkx ~ rs jdgnkcdqgrqQ rtqudx- Xnt mddc
industry to address this. If we have John Q. Public start to participate that is great. | am real

good with that, but it is really about measuring what the stake holders understand about fair
housing in this. This question asked how many protected classes are there. For example race

and disability, how many others can you name. We measure what our stake holders
understand about fair housing and then we say will the stakeholders seem to have short fall.

They are limited and what about John Q. Public? John Q. Public understands a lot less than our
stakeholders so it gives us an idea how to outreach to our citizens both asrsumers and
providers. That is what this measures and the actions that we take and subsequent to this is the
ntsqd bg sn sgd fdmdg k otakhb " mc sgd fdmdg Kk

Comment 65: One more follow up. Do you have a sense of the breakdow of the
stakeholders? What percentage are nerofit organizations? What percentages are fqurofit
and what percentage are government stakeholders?

Rob Gaudin: None yet. This would tell us, but with 16 or 20 nothing yet.

Comment 66: In your experience isthe stakeholders more norprofit and government than
they are private or more private that there are government?

Rob Gaudin: It depends a little bit on who participates in distributing it. If for example the State
Housing Authority is connected with manyprivate sector developers and they send it out then
the survey is populated with a lot of private developers. If it is only an agency connected to the
general fund and they distribute it then it is more government and advocates and so on. You
need to makesure that the distributing of the survey comes from a variety of agencies.

Comment 67: Can | speak to that Rob?

Rob Gaudin: Please.
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Comment 68: Thank you. So we have and we have gotten from HUD a list of all of the email
contacts for the HousingAuthorities and when we do our mass email we will be sending to all
of the Public Housing Authorities. We also have Constant Contact that is huge with thousands
of emails for local governments and grantees that we have so we will be sending it to them as
well. We have a disability advocacy group that we will be sending it to and NSP, CDBG,
HOPWA and ESG; do you know what those acronyms mean?

Comment 69: Yes.

Comment 70: For the federal funds which is HOME, CDBG, and HOPWA and NSP. The state
has a constant ontact list for everybody who we are considered to be our stakeholders. So for
all of those persons who are on this list you will get this mass email with this is the link to our
survey and if you want to find the survey it is on the DCA website and she igbout to pull it
to+ ats tmcdgmd sg Qnaaqr rtqgudx enqg sgd
neighborhood survey.

Comment 71: On our main page we have a revolving set of images so there is a fair housing
image that just went live for Fair HousingMonth and there is this language that is here where
you can access the Fair Housing Survey. There is a Citizen Participation Survey which is for
John Q. Public then the actual Stakeholders Survey. You also have an opportunity to see this in
the Spanish lamguage. There is also a PSA if someone is not familiar with fair housing
regulations they can go on if they have the time and get the idea of the requirements under the
Fair Housing Act. So, we welcome that you encourage individuals to either go on the nmai
page. | can send the link, but as | said before you are on our main page, which is this. You will
see the second image is celebrating National Fair Housing Month and then there is this
language. If you could just put the word out and we can send you th&air Housing Survey; if
we have your contact information and just so you know we could send you that link to get
access to it. We also have a DCA a fair housing page. If you click on this icon it will take you
to and you can go through our language accesgesources and the accommodation policies
types of communication. | am not sure if you are all familiar.

Comment 72: How long has this been up?
Comment 73: Since 2013.
Comment 74: OK.

Comment 75: The fair housing page. This was created this month. This fohis survey, but
what | just showed you this icon takes you to our fair housing page. Any questions on that?

Comment 76: Has the survey been run though the accessibility checkers?
Comment 77: So he was very involved in this process but | will verify that.

Comment 78: | think that and first of all let me say that | am a representative of the community.
So whoever had the idea to invite us that was a very good idea? | think that just to say the
public, | am going to say that a person that receives Section@ participates in the Housing
Authority, maybe would not have reason to go to this website or consider the survey, but |
think it may be helpful if there is some incentive or requirement. Say when you renew your
contract annually that you must go and ta& the survey. It is a form of education for them and
they will do it because it is a requirement, but it is also a method of outreach saying here is
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gnv vd b m dctb sd xnt- Sgdx cnm@gs g ud sn kd r
a time frame It is a way to give them information that they just would not normally have. |

think that the more people that have the information | think that the better off everyone would

be. If a landlord knew that most tenants know their rights then the landlords euld be more

active to do what they are supposed to do from the beginning, because they know that more
odnokd jmnv vg s hr rtoonrdc sn ad cnmd- Sgdx ¢
cnm@s jmnv gnv sn fds sn bnl ovhkainmyrotberglkm sgdx b~

Comment 79: To go off of that what further requirements would landlords under the voucher
program or getting that rental assistance through DCA go through fair housing training or
receive some sort of information on that?

Comment 80: There is information.

Comment8l:H cnm@s s ghmj hs hr °~ qgdpthgdldms nm sgd
but they are supposed to have that fair housing information to the client, correct?

Comment 82: So let me just back up a little in terms of the regulations. So the actual recipient,
vd "gd+ sgd k mcknqgcr “~gdm@s qgdronmrhakd enq kc
responsible for the cost. What new do is we had a voluntary compliance ageenent? The
Rental Assistance Division of DCA is often times with HUD not we closed that essentially
under that voluntary compliance agreement we modify the landlord certification form in which
we talked about assistance and procedures and reasonable accoouations. For our tenants
we provide to them was a reasonable accommodation, notice of our voluntary compliance
agreement, our reasonable accommodation policy where we discussed grievance, but they
have the right to request an accommodation, but we wouldhen contact their landlord to
discuss whether their accommodation should be granted. If they needed a verification to that
disability and the next request. Then the next step would be granting that. We have had some
areas where the landlords have refusednd we have worked through that process of educating
them. Over all the landlords have an education process for the Housing Choice Vouchers,
there is no mandate for that. | hope that answers your question.

Comment 83: Is that something that DCA could impément?

Comment 84: So, | know that we had in our rental assistance division we had staff from GCAD
present on domestic violence issues. So if you are willing to do outreach then we will
coordinate with you and partnered with you to get that information outWe could probably get
PHAs to the table and not just DCA, but areas that we do not cover. We could get PHASs to the
table and you could have a presentation on fair housing responsibilities. We could also
probably get you in with landlords. It is tough toget private landlords. We could probably get
the PHAs because we partner with them. We would welcome the opportunity to discuss any
options.

Comment 85: | would be happy to do that. | just think that the landlords are benefiting from
this and the tenants lave a lot of obligations placed upon them and it seems fair that they
landlords should also be required to take certain steps in order to benefit from the program
which they do.

Comment 86: If the tenant is a Housing Choice Voucher participant that is coratted to the
department and they have raised an accommodation issue which goes into your department.
That is not ignored. That is automatically considered by us.
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Comment 87: 1 think his question is more broader than just the RA issue. It is the whole, dhe
protected classes and the right to be free from discrimination. So just general information
provided to the landlords when they initiate their relationship to the department.

Comment 88: So let me just correct that. | am speaking accommodation, but Inanot only
speaking about disability. | am speaking as language access issues, if there is something
discriminatory as it relates to race. Those issues are raised and then that goes into consideration
with the department. It is not just a disability issueDo we have an actual organized effort to go
and educate the landlords?

Comment 89: Rn x nt cnmgQs rtookx sgd Kk mcknqgecr vgn
information at the time that they enter into their relationship?

Comment 90: No.

Comment 91: The only thing that | have seen is the Landlord Certification which talks about
pet policies, assisted animals, reasonable accommodation.

(Inaudible)

Comment922H c¢cnm@gs adkhdud rn+ ats H cnm@gs g ud ~ mc
check list of documents that are provided. | know it is provided to the tenant.

Comment 93: To the tenant, but not the landlord.
Comment94:H cnm@s adkhdud hs hr ognuhcdc sn sgd k m

Comment 95: | think one of the challenges in terms of mandating a lot of requirements for
landlords is there is already and | think there is already a deficiency in the number of landlords
that are willing to participate in the program. | think you might run into achallenge if you start
mandating, because a lot of them are going to be individual private landlords. So if you are
talking about John Q. Landlord and he is renting to one participant and then you are going to
layer on all of these other mandatory requirerants you might end up increasing the scarcity of
available housing.

Comment 96: So as other impediments if you have a limited number of people who are willing
sn ad k mckngcr eng sgdrd untbgdq ognfg | r+ hrn
then you have limited communities where these resources are available. So incentivizing more
landlord participation in communities that might have better school districts or other
noongstmhshdr vntkcmgs sg s ad rnldsghmf sg s s

Comment 97: We do do outreach to landlords, but I think what | was trying to address is you
are trying to do outreach at the same time. You are talking about putting more requirements on
landlords you might end up with the opposite effect.

Comment 98: If you and dongs j mnv vg s hr hm sgd "~ fqgddl dm:e
Housing Choice Voucher, but even in the agreement you could require the landlords to review
this information and to be knowledgeable of this information and sign off that they got this
information. As well as the tenant has to sign off that they have been educated on what their
responsibilities are in receiving that subsidy. So even that is something simple that we could
rs gs mnv vhsg sgd | m fdldms bnl o mhdr vghbg s
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Comment 99: How many v gdm Xxnt f hud enkjr hmenql " shn
accommodation? How many folks are initiate accommodation requests would you say?

Comment1000H cnm@s jmnv sgd mtl adqgr -
Comment 101: We are keeping track.
Comment 102: It is not a lot.

Comment 103: You are taking requests, but | am sure that it is not a lot through audits, but it is
not a whole lot.

Rob Gaudin:Xdr | ~ @ | -

Comment 104: You mentioned that in the survey process you expect the answers that you are
going to get because of the instrument that yo use is a yes, no. it is already sort of like
predetermined answers. A couple of the neighborhoods, to extract the language of these
communities it is not a yes or no or 1, 2, 3. It is almost like could the survey be in a way they
could write it out in almost like an essay form what their issue are?

Rob GaudinnEngq sgnrd ptdrshnmr sg s r x xdr+ mn+ ~ mc
write an answer in for everyone. So we tabulate yes and no, because it is easy, but we also

release a set of tablethat have all of the comments. You can read them yourself. They will be

in the appendix to the document. We also go through that connect those similar themes into a

thread which we put into the main body of the document.

Comment 105: | know we are having a lot of conversations about assent and then there is the

next conversation called have you considered compliance or an impact strategy. In doing so

does there are not enough resources to go around or even cover the cost of doing something so
expensive. So are you already considering a collaborative model and has there been any

preliminary language put in place for a collaborative model for remedies after the data has

already been collected?

Rob Gaudin: My role is to identify these impediments and make reommendations. Then we
talk about those recommendations and how they will work for DCA. It is appropriate to form
partnerships then you can get a lot more done with fewer resources. So that is the idea. We are
not there yet, but we are in the collecting tle data part.

Comment 106: With respect to DCA we have 12 planning organizations throughout the state,
right? Are we considering those planning organizations for partnership or are we just going to
go directly to the providers and landlords? The reason whiyam asking is because in the first
public policy is about planning language, like each municipality and county have to submit
their planning plan to the state. Then it would be submitted to DCA. So is the planning strategy
just as much an access point athe provider strategy?

Comment 107: 1 not sure that | understand your question.

Rob Gaudin:H | mns rtgqd sg s "~ kk sgd dmshskdl dmsr v
to DCA. They send them to HUD.

Comment 108: Oh, is that what you are asking? Cangu speak to that please?
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Comment 109: So, as you said they do not send their Al to DCA unless we actually request it,

but each jurisdiction has to submit to us their Comprehensive Plan. The Comprehensive Plan

may or may not be a part of their Analysis ofrhpediments and it may or may not be a part of

sgd Bnlogdgdmrhud Ok m- Rn tmkdrr sgd Rs sd " rj
the other impediments or barriers are. So during this process we have been asking. So | have

been reaching out toa lot of jurisdictions. Some of them do not have it at all and some of them

do and some of them are really old. So, the only thing we can do at this point is add up what

we have, go through it, and see what impediments overlap or may not overlap. We are #te

look and see right now.

Comment 110: OK.

Comment 111: | was a little bit confused. Were you saying that once he pulls this information
snfdsgdqg hs gd kkx cndrm@gs fn "~ mxvgdgd>

Comment 112: No, so each jurisdiction if they are an entitlement jurisdictio has to perform an
Al. They have to. Their Als are based upon three to five years depending on what their
Consolidated Plan.

Comment 113: Al?

Comment 114: The Analysis of Impediments. Depending on what their Consolidated Plan is.

The entitlement jurisdchnmr sg s "~ gd vhsghm sgd rs sd cnmgs
we actually request it. But each jurisdiction, community, and county has to submit to the state

their Comprehensive Plan, which is a little bit different.

Comment 115: You are sayingk nt cnm@s mdbdrr ghkx g ud sn fds
itrs fdsh

Comment 116: What they are planning.

Rob Gaudin: There are two types of planning systems. One is for the Feds. That is the
Consolidated Plan and one is for the State and that is the Comprehensive Plan. That is what |
think you all are talking about.

Comment 117: So because this whole system is kind ofisconnected, it is not until people are

actually like what is up with this jurisdiction. So now we are in this big planning strategy to see

how we all align with what is HUD doing and what is the State doing and now we are talking

to the jurisdictions and pulling their things together to figure out what they are doing, but

before there is only the Comprehensive Plan. So | can only say comprehensively that this
jurisdiction is going to do this as far as schools, transits, fair housing or whatever is concetine

Rn+ hs hr mns tmshk vd "~ bst kkx gdptdrs dudgxar
b mg@gs "ccqgdrr vg s sgd a qqhdgr "~ qd- Vghbg hr v

Rob Gaudin: | will say this. Private sector barrier know no boundaries. Theyra largely
statewide. It is the public sector ones that will change when you pass to another political
jurisdiction. That is where | am going to search for differences. The private sector ones, the
lending, the housing complaints that is just what goes omn the market place and they are
statewide.
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Comment118:Cndr mQqs hs r ddl khjd °~ pthbj ehw he sgdq
have to submit and Al that you guys get that automatically.

Rob Gaudin: Actually it is the Comprehensive Plan.

Comment 119: Make it a requirement so that that way there is no disconnect. That way you
guys are getting them as the Feds are getting them and you are able to access them at a local
level. It just seems like that would be a quick fix to the gap of informion.

Comment 120: So, first thing you have is the turnover. That is really a major issue.
Comment 121: Turnover?

Comment 122: St gmnudqg Vvhsg sgd vgnkd fnudgmldmsQr odog
local government it is just turnover. So it is kindof a 50/50 chance. You may have somebody

who actually knows what they are talking about and then you may not and they are like wait a

minute. So | am just being honest. So when we are moving through this process, the state now

is really trying to do a beter job at creating or sustaining the partnerships that we have. So we

are reaching out to the local governments, we are reaching out to the regional commissions,

vd "qd gd bghmf nts sn sgd ntsgd bg fgntor ~ mc
but the state is separated into 12 regional districts. So with that process in place we are trying

sn g ud " kk ne sgd ntsqd bg fgntor s kj sn nmd
Now we are in the process of accessing, well how do you commumiate this and how many

people and groups do you know in this area. So it is kind of like starting over.

Comment 123: At least we are having a conversation.
Comment 124: We are having a conversation.

Comment 125:Vg " s j hmc ne ©neehbdetkthemdvpcacyd comrBunityfoud xnt
get involved with the front end of the requirement and help deliver this communication.

Comment 126: So since we are starting and this is our data. We are just starting so when we
send out the Constant Contact list it will e our first standpoint. | have told everybody, listen
we want you to copy and paste, we want you to print it out, print it out and mail it back. We
need it. We want it. We are asking for it.

Comment 127: Is that published?

Comment 128: Local governments doand they should publish it. They are supposed to, but
and trying to get and depending on what some of these things say it may not be posted.

Comment 129: Reliability and discrimination.

Comment 130: What we are finding out though is some of them really dmQ@qs |j mnv sg s
are.

Comment 131: That is for sure. | just think advocates. | think people with disabilities, people of
bnkng "gd sgd nmdr sg s c¢cnmQ@gs ~mrvdq sgd ptdrs
against.

Comment 132:Nt sr hcd nwy, lQuhtkeqeighbothapd survey we can definitely tweak
it. So if you see things that you want to add this or maybe you should have asked that. You can
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tell us because we want to know, because we based it on a generalization. There are 159
Counties in the State of Georgia. There is no way that central DCA is going to know what your
impediments are unless you tell us. So we need help.

Comment 133: The low-income housing tax credit property managers and owners will they be
given this survey also?

Comment 134: Absolutely.

Comment 135: | know this is outside, but are you aware of how much training of the fair
housing outreach that that department provides to the management of the lewcome housing
tax credit? We are seeing increasing issues particularly witlow-income housing tax credit
et mcdc oqnodgshdr r xhmf sg' s vd cnm@gs "~ bbdos u

Comment 136: They can.

Comment 137: |1 know they can, but | have a newspaper article for one company in LaGrange
that said it to a newspaper reporter.

Comment 138: Theycangs ~bbdos °~ bdgs hm "I ntms+ qhfgs>

Comment 139: We are not, because they are in the position and LaGrange is an example of

what we have seen throughout the state where they want to build the property. The community

cndr mgs Vv ms sgd ohpar dod-ipgeome houainhgkiax tredd and tpay sthink

subsidized housing. You have community protests. This is a case where somebody
gdogdrdmshmf sgd athkcdg r hc cnm@gs vngqgx vd wvn
to.

Comment 140: We have seen litgation in Green County around the taxcredit issue. It is really
the population and nobody knows.

Comment 141: You have the same issues in the Augusta area with lawcome tax credits.

Comment 142:Hr mQs sgdgd ~ bdqgs hm " | bt m@gssg $ds@®dx b
They can take a small amount.

Comment 143: They are not supposed to discriminate against people because they come in
with a voucher, which means if everybody on their waiting list has vouchers then they would
have to treatthem. Tl x b~ mQs qgqdetrd sn gdms+ adb trd xnt g

Comment 144: So what that is they said to a newspaper that we are going to discriminate.
Comment 145: Exactly.

Comment 146: And then the information is going to come out that there was discrimination
and people are going to be surprised, but they have already publicized that we are going to
chrbghl hm sd- Vd cnm@gs v ms sg s gdqd-

Comment 147: | think low-income housing tax credits properties are right now are the newest
affordable housing being built. Thg are usually in nicer neighborhoods than some of the
existing housing and we are seeing real issues with people trying to access that housing. They
r xhmf vd cnm@gs v ms untbgdqr hr itrs bncd-
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Comment 148: Which vouchers are you talking about?
Comment 149: Housing vouchers. Housing Choice Vouchers.
Comment 150: And they require three times the rent to get into the community.

Comment 151: There are real issues with that. In other states there has been litigation around
that issue.

Comment 152: So we will cheb | hmsn sg s- H sghmj hu

Comment 153: It is true. | am telling you it is true. You could call some numbers. | have them.
Comment 154: For low-income housing tax credits?

Comment 155: Yes.

Comment 156: There are huge problems.

Comment 157: | was always underthe assumption that if DCA is issuing the tax credit and

DCA would say whether or not, could you set some highlights up here saying OK were issuing

this tax credit you have to take certain incomes and certain populations? It sounds like the
management conpanies are making up the rules as they go. It is like an industry standard now

that the tenant selection plan consists of three times the rent. No criminal and we already know

that, but certain things are keeping a certain level of the population out. | w& with people

vhsg chr ahkhshdr "mc rn I x enkjr sgdx cnmQ@s g
"mc rn sgdx b m@gs gdms sg s s w bgdchs ognodgs
unt bgdg sgdx b mQs dud nesdble tha is new that VAQAdagddall setg = s hr
up.

Comment 158: Vg s xnt "qdmQ@s bnmr hcdqgh mf hr sgd vgnk
property management. So when a contracted property management has the accountability for
managing the housingitisnok n mf dq ©ot akhb ~bbntms ahkhsx et mb
that because what it takes to go after a contracted entity and calling a public entity on
compliance is a whole different world. So in effect the industry so to speak, has adapted to get

around the accountability of the public model and that is to contract it out to property
management. The property management makes the argument we could do it cheaper, better,

and more efficient, but at the same time the discrimination factors increase the mute it goes

to property management. So the question becomes how do we in effect move DCA more

toward being in the regulatory business?

Comment 159: So DCA has a compliance unit. So this is a conversation and | am not sure that
any of us were aware that tey were doing that. That will have to be a conversation that we
have, because | am not certain that we knew.

Comment 160: Within your own department.
Comment 161: As a whole.
Comment 162: Connect with her and the compliance group and have them connect.

Comment 163: Particularly in the urban areas. Atlanta, Savannah, Augusta that whole property
management phenomena has spread like kudzu and as an entity who takes on peoples
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bnmudgr shnm ~ants vg s sgdx ~qd dwodgthedihb h mf e
you go to the management company and address it. You begin to consider that they are not the

public entity; they are a private entity even though they are getting public funds, so to speak.

So in this conversation we want to recommend that at theasne time that we are doing the
assessment there may be some regulatory recommendations we can move forward. If you look

s QnagQr ¢ s to sgdgd sg s rhw "mc sgqdd+ r hw
is nine and that is over half, that is ove50 percent the total aggregate number at the bottom

which is 16. So that dynamic between government and between public dollars and private

property management is where the acts of discrimination occur. We as advocates have been
considering the regularityaccountability is no longer going to be with DC, it is no longer going

to be in HUD. It is going to come back to the states. Are we now in a position in the advocacy
community to ask DCA to move more towards a regulatory representative when it comes to

property management?

Comment 164: Was that a question or the end of a statement?
Comment 165: It was a question, but they do not have the answers to the dialog.
Comment 166: But we are going to talk about it and try to get an answer.

Comment 167: | just wanted to put on record since it was mentioned already and | do not want
to speak for people who are not here. The gentleman mentioned people with criminal
backgrounds and | think they should be included in a whole other category of discrimination,
because Ihave spoken to people that say that they have felonies that are 20 or 28 years old and
that felony still haunts them. So they are already in the bottom. They are denied the loans and
then they just want to move into a different area and they cannot do thaither after they have
finally got somebody to give them a job. If we never take them out of the, because when they
get out of prison they most likely are going back to the same neighborhood. So if we never take
them out of the same environment they areyst going to return back to the same things that
sgdx g ud c¢cnmd adb trd sgdx c¢cnm@gs g ud " m noo.l
opportunity to move. So they will just continue to go back into the system.

Comment 168: | know now there are creating seeral new programs and this is just me hearing
and it is not what our office is doing, but they brought attention to try to rectify this situation
with breaking down those barriers of credit checks and felonies. | can give you the information
of those progams that they are offering.

Comment169:Rn sgd CB@ o gsmdqr Vv hsg-EhtimPrognam.Sothafs ne
is what we are specifically targeting.

(Inaudible)
Comment 170: We are targeting returning citizens at DCA.

Comment 171: That isexactly what | am saying. So we do need and we have done outreach.
They have hired housing counselors as part of their outreach efforts. DCA is a partner in terms
of trying to remove those barriers as well.

Comment 172: And modify eligibility requirements in our Housing Choice Voucher Program
as part of this too. Now we are only tracking mandated HUD requirements.
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Comment 173: So that would be sex offender registry.

Comment 174: Lifetime registers and methamphetamine on federally assisted housing.

Comment 175: Are there any returning citizens actually on that panel as well.

Comment 176:Mns eqnl CB@+ ats H cnm@gs jmnv vd g ud r

Comment 177: They actually have housing counselors in the jails and prisons and we have
representaties to help with those.

Comment 178: | pulled it up and they are allowed any convictions. They are allowed felony
bnmuhbshnmr hu

Comment 179: What program is that?
Comment 180: The Open Doors Program.

Comment 181: As well as they are allowing nonviolent felony conviction one-plus year old
and felony convictions, general felony conviction fiveplus years old. They are several different
programs that are that the person they can file under.

Comment 182: | did have and | mentioned early about the LAP and the layjuage access and |
was just wondering when he was speaking about compliance and specifically about the PHAs.
| know it is a little more difficult when you have private landlords that are also in it, but one of
the things that is concerning when you thinkabout language access. A lot of the times when |
have gone to a Public Housing Authority or we have had issues and we review for other access
to justice or access to housing the a CoP and other planning tools. | have never run across a
PHA that has a Langage Access Plan. To specifically have a written comprehensive policy that
their employees and everyone else will know that they can follow to ensure that they are
affirming that access to fair housing. | was just wondering if there was any analysis or vililae
DCA might be able to do in terms of training or working with your PHAs to encourage them as
a part of their planning and when they are reviewing their a CoPs. To actually have written
language access to plan to address those types of issues and ustisrding the provision of
language services, interpretation, translation, not using family or friends, certainly not using
children, stressing the importance of having qualifies interpreters. The fact that someone is
merely bilingual does not qualify themto serve as an interpreter. Just those types of concerns
and if there had been any discussion about that at all.

Comment 183: 1 do know that in our outreach when we are partnering with PHAs and | mean
dialog across the board that we do have a Language Aess Plan. We say go there and take a
look and model your polices based on our fair housing documents.

Comment 184: Is that the DCA Language Access Plan or is that HUDs Language Access Plan?

Comment 185: It is mine. We have an effective communication policy we have a Language
Access Plan. | was showing that link on the fair housing page and when we have those
conversations we are always referring people to our fair housing page so they can find that.

Comment 186: The Housing Authority is required to have d. AP plan. HUD sent out guidance
on that. They have to do a four step or is it a three step?

2016 State of Georgia Final Report
Analysis of Impediments to Fair HousingChoice 222 March 31, 2016



Appendices

Comment 187: It is a four step.
Comment 188: Process.

Comment189:Sgdx g ud sgd entq rsdo " m kxrhr sg s bn
they have done that, but in terms of and a lot of times in our experiences we have just seen

faces and speaking with other attorneys around the state. When we speak about the issues |

have never been able to get a copy of it and say yes this is our Language Access PlamryTdo

have a protocol or practice that they follow in the office and likely what you are sharing is that

they have reviewed for example the HUD Access Plan, DCA Access Plan, but | have never

seen a policy so to speak. Are they able to hand me a copy of timea CoP?

Comment 190: It should be in their a CoP.

Comment 191: We will separate from that. A lot of times HUD has encouraged that they have

a separate document and not just what you have in the a CoP. Which is helpful and you should
certainly include it there, but to have a separate document in addition to the a CoP especially

for those areas that have a critical mass of households that speak a language other than English.

| think you would probably see if you populated it on a map not only in your mentorarea, but

when you go more towards the south. When you go south with all of the migratory workers

and all of that you may see and we tend to see kind of hot spots there where issues may be and

rhl hk g sn nsgdq hrrtdr - @thdtthey ara leeinghdiscrimibatedh d ms r

f hmrs " mc sgdx cnm@s jmnv sg s hs hr dudm "~ m
year old child had to be the mediatory when they went in for their informal hearing so to
rod j- Rn sgdx nitsrggdxcmwmg&kcjmmrsv - mRv sn nmd g hr

Georgia Legal Services and say hey, | have this issue.
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APPENDIXE.MINUTES FROM THETHIRD FAIR HOUSING FOCUS GROUP

Comment1:Chc xnt bgd sd sgd rtqudx sg s hr nm CB@Qr
Rob Gaudin: One of the two surveys.
(Presentation)

Comment 2: Can | just say that for familial status that is just referring households that have
children that are 18 years or younger.

Comment 3: Children under 18?
Comment4: Yes.
(Presentation)

Comment5:Ldds sgnrd bgdbj |l "gjr sg s vntkc hmbqgd r
neighborhoods, reduced housing concentrated poverty.

Comment 6: | was going to add to that. It seems like it is almost onsided a bit. You
mentioned that if you live in a poor neighborhood or a neighborhood that has minimal
resources, then we should create transportation so we could go in a sense to better
neighborhoods. That is what you said, correct?

Rob Gaudin: That is right. That is the long and short of it.

Comment7:1s g h mj "mc vgdm H knnj s sg s mc -kdsqr
income housing taxbo gdchs hm ° Ddadssdg mdhfganggnnc€&€ nq

services out there or are the services to expensive out there, meaning you pay for thexmd

they are not free. Do you create a system from there to come back to neighborhoods that are

onng ~mc g ud egdd rdguhbdr hm hs> H I itrs jh

Rob Gaudin: It is a oneway street.

Comment8: Itislikeonev = x r shkk c¢cndr mgs hoedsihthesersgthdatvwed s s d g
are seeing nothing for them to want to make their neighborhoods different to attract people

from poor neighborhoods to come out there. It is all a ways of trying to get the poor people out

to the other neighborhoods verses doing where they are.

Rob Gaudin: 1 am not saying it is a good decision.

Comment 9: It is harder to survive without the transportation if you are out in a rural
community than you have to have a car. That is a big expense.

Comment 10: (Inaudible) get grant fmds to set up the transportation system the government
would have to subsidize and with this last estimate $350 million dollars a year. That is not in
their budget. So the only thing that we have is on call, because we are a rural area, a great
program todo an on call so we get penalized.

Rob Gaudin: One of the most vocal groups to this proposed rule were PHAs. They found that
they would need to support a school system. Wait a minute | am a houser, | am not an
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educator. That is why | think partly why theyhave an issue, some conclusions, but the upshot
is instead of doing any proposed rules we are still operating under the 1996 Fair Housing
Planning Guide even though in June this might change.

Comment 11: If Texas is decided in a way that disparate treatmeis no longer consider a valid
theory of discrimination then will we take out a policy analysis from the Al?

Rob Gaudin: Probably not because the GAO reports still is true. Some people practice the
proposed rule and some people do not.

Comment 12: (Inawdible) disparate impact, can you define that for the group?
Comment 13: | wish | could so easily.

Rob Gaudin: The impact on any decision is heavier on certain groups. It has more effect on
certain groups than on others. In this case it would be those grps which are protected under
fair housing law.

Comment 14: Disparate treatments can be either intention or unintentional. Sometimes we see

it, for example | reviewed a recent County Al that said that the county requires double fire

walls if it is going to be a home that holds one person with a disability. It is going to be like a

svn odgrnm gnl d- H ftdrr hs hr b kkdc gnrs gnl
people. So it increased the cost of those with disabilities to have a home in order toest that

permitting requirement. The county meant it to be parochially protective, but it ended up being
discriminatory and that would be an example of disparate treatment. | think if that makes it

simple, maybe not.

Comment 15: It is not simple, but dispaate treatment is the unintentional piece of it. It creates
this need if you really want to tow the line of everything has to be exactly the same. If you veer
in any direction or another you have that chance of unintentional discriminating against
someone.That is a very difficult way to run any organization. Based on from our perspective as
a lender, the whole thing with HUD and disparate impact and it is going through the supports
mnv v r mdudqg vghssdm sn ot mhrg rnl diamw vgn
discriminate. So and then people are actually looking at being fined and so forth and there was
no intention of discrimination in their policy. So that in my opinion is almost an impediment to
fair housing, because it is hard and you are trying todlp a certain group who is in need, but
maybe through one of your policies you are actually discriminating against another group, but
you are still helping that group, a protected class group for example, but that may discriminate
against someone else. Iis a very difficult circle to live within sometimes.

(Presentation)

Comment 16: Is this choosing to live in concentrated areas or is this capturing development
that were funded by HUD in concentrated areas?

Rob Gaudin: This is the decennial Census. So is the result of whatever decisions were made
and the question is what factors lead to this.

Comment 17: | can tell you Whitfield County, if you notice we are gray up there on the left
and it was jobs. We literally had the size of our city population moven in five years.

Comment 18: That is the key to it all. | think people are going to go where they can work.
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Comment 19: Now because we lost so many jobs during the recession we are considered an
area in crisis. Our median area income dropped $10,000.

(Inaudible)
Comment 20: It went from overtime to nothing.

Rob Gaudin: | will compare what this gentleman talks about. In one particular state that we

have worked in this past year, Hispanics had this level of concentration in one Census tract and
that was a vey rural area, but they had a massive gambling casino. It was recently built and all
of these people migrated.

Comment 21: Immigration always follows economic demand, always.

Rob Gaudin: That is how the market works. How the housing market works for immignts.
This is a rapidly growing population. Never the less this is what HUD is thinking is why did
these guys decide to move here. It is not economics in all cases. Maybe you are escaping
something from where you came from. A lot of people do that. It isiot just Hispanic, but other
minorities as well.

(Presentation)

Comment 22: It really seems to have increased on the north side. In the northern part of the
state it has seemed to increase.

Rob Gaudin: That is correct.
(Presentation)
Comment 23: They lostthem to foreclosure.

Rob Gaudin: | think it is the urban environment. Every, almost everyone had a slight decline in
homeownership, but the differences between entitlement and noentitlement are much more
significant than the one or two percentage poirtt lost with giving up homeownership. These
are structural differences between the rural and the urban areas.

Comment 24: One thing that | have often questioned when | look at Als is when we look at
vacant housing units and it is amazing to look at the chage between 2000 and 2010 with 58
percent of nonentitlement, 128 percent in entittement areas. Are we looking at vacant housing
ctd sn engdbknrtqgdr "~ mc rnkc h

Rob Gaudin: | can answer that question. This vacant housing number here in the report you
will see the flow through on this, but | do not have the slide that has for sale, for rent,
occupied, rented or sold but not yet occupied.

Comment 25: You break it down like that.
Rob Gaudin: Yes.
Comment 26: Good.

Rob Gaudin: Then there is other vacant. That isvhat you are talking about which is not
available to the market place. They are not for sale or for rent. Those went up tremendously
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between 2000 and 2010. Tremendously. Some areas it is 150, 170 and it is really a lot. This is
a big number 128,000, but other vacant is significantly less, but 2013 and here | am going
against what | just said, but 2013 shows a growth in other vacant. So the problem still persists.
Yes, foreclosures did contribute to those and people have spectacled and brought housing out
and brought it back into the market place, but 2013 it is a rolling average. The collapse of the
|l "gjds hr rshkk sgdgd "~ mc hm 1/ / 8hu

Comment 27: Investors purchased a lot of the vacant property so it went from being occupied
by an owner to being vacant or atenant. HUD said if homeowners wanted to live in the house
that if they were to bid then they would get preference. The investors actually bid more than
what they had listed as the sale price and the people that wanted to own it just bid want the
amount they were requesting. The investors bid more even if it was $5,000 or more in some
cases and they got the property as opposed to the homeowners that were supposed to get
preference.

Comment 28: But you are speaking of the HUD foreclosed homes?

Comment 29: Yes.

Comment 30: There is a time frame where an investor cannot bid on a HUD home?

Comment3l:H sghmj sgdgd hr- H cnm@gs jmnv vg s hs hr
Comment 32: The first 30 days.

Comment33: Xnt b > m@s bnmr hcdgqg™orthe15dayeitdsgsupposes tpdben s g d
open to firsttime homebuyers only. What we have discovered when investigating complaints
on the homebuyer priority program, one lending institution is that the agents are taking bids
during the first seven days and all bids aréeing offered on the &' day and a decision by the
owner is being made. In addition all you have to do is insert answer yes | am going to be an
owner occupant and there is no assurance that that is a true and there is no enforcement
mechanism if that is bund to not be true. So what is happening is exactly what she says.
Investors are buying up the property and in a lot of cases particularly in the 303 and 10 area
code in Atlanta which had the highest foreclosures in the nation; we find that they buy the
homes. Investors have bought the homes and they have either decided that it is not worth
rehabbing it so they have abandoned them. They are usually out of state investors so it is very
difficult to find them.

Comment 34: They put very minimal amounts ofmoney and one thing that we have found in
our community, even though the numbers were higher in urban areas compared to rural areas,
the percentage of rural areas foreclosure was higher. What we have found is the investors put a
minimal amount of money and the people with all of the foreclosures like the top tier found
another job or had enough money to move from homeownership to rental. They took the top
tier of the properties and then everybody at whatever level that was they went down a level.
Those peope that were literally hanging onto their housing by their fingers are now hopeless.

Comment 35: | can probably shed some light on a lot of those. | am president of Empire Board
of realtors. One of the things that we are aggressively dealing with is thesige of investors in
the market place and so 39 percent of our housing stock was purchased by investors. If you
think about it as a real estate professional back in 2006, | always tell people the easiest way to
think about it is as you drive down the highwg/, Metro Brokers had a sign that would give you
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a count of the housing stock. Back then it was 110,000. Today you look at it and it is about

32,000. So when you think about just the available access that is in the MLS available to the

agent there is an asbnomical difference. As it relates to the investor purchase, so the investor

created what is called the securitize single family housing. So before the meltdown that was

not a securitized item. So they made it, they kind of revamped what they did previolys

Instead of doing low notes they went to securitizing single family residential assets. Well the

issue with that | think the strategy is faulty is single family residential assets is not saleable. The

issues that the investor did not take into accounsiwhen they bought in those particular areas,

kdsqor r x 2/1 " mc 20/ sgdgd hr ° rodbhehb sxod
V kk Rsgdds sgxhmf sn gdms ~ ognodgsx hm 2/ 1 n
person who is going b even rent there. So the issue there you are having in those
neighborhoods is theft. Issues of weather. Weather related issues have become more significant

than anybody anticipated. So when you are talking about having to fix single family scatter site

assets as opposed to having an apartment complex and you are replacing two AC units as
noonrdc sn 1/ @B tmhsr sgdm sn stgm hm sgnrd
$8,000 to $6,000 on a $40,000 asset. So that now becomes an issue where those aremd

those assets become stagnate. Nobody is paying attention. They are having a hard time leasing

sgdl toh

Comment 36: The rural areas because they could see when we tried to purchase properties
with NSP. You go in there and say it would have an AC uniand you actually started to rehab it
and they have gone in and taken pout the copper, because nobody was there to see if they
were doing it and so you have no heat or air in there.

Comment 37: The issue with HUD, so HUD has the homebuyer bid period. The ssue with

GTC hr "mc GTCQr | " hm bnmbdgm hr mns gnl dnvmdaqr
disposition. | try to get people to understand is what | want them to do is focus on
homeownership. Their directive is to get the best rate of return on thassets. So they are now,

the REO Disposition Strategy is the very last strategy on what HUD called this tier. So their

position, so you have all of these other things going on including note sale. A very large part of

GTCQr ongsenkhn \sales to thendarne investers vierare talkirsggbout. So you

are battling several different things. They do REO assets on homeownership.

Comment38:Sgdx cnhy
(Presentation)

Comment 39: So do you have data to show whether that is a lack of activity or there are
actually, to go up in the nonentitlement areas what are they based on the data the reasons
behind that?

Rob Gaudin: | think it is this in the non-entittement areas we have these denial rates. Blacks
and Native Americans, Hispanic are slightly above noispanics. The same is also true for
entitled areas both whites are way less. So we have a total state that looks like this 29, 29, and
29 for blacks, but it is 16 verses 11 for whites. So the denial ratekecreasedin the entitlement
areas for whites. Solte upshot is certain groups tend to have higher denial rates, but it is more
pronounced in the entitlements between blacks and whites. Interestingly enough if we take a
look at the entire state the denial rates by race and income and ethnicity and incomeg see of
course declining denial rates by income, but the degree to which these higher income groups,
black or white this difference has now triple rather than slightly more than half, but when
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segregated by income we see blacks are denied considerably mothan whites for those
gntrdgnkcr | " jhmf #64+/// nq I nqd- Mnv sghr ©c°
bankers are depository or nordepository, brokers, but it is a very complete dataset.

Comment 40: Ask the bankers (inaudible) it is and | am wndering and | know how they are

tracking this, but I am wondering if there was no ability to track it. It clearly shows that Black
Americans are just leading all of the categories, right? | mean American Indians are kind of

there in times. Is it because |d is this data being tracked because we are checking that on our
"ookhb shnmr- Sgdm hs "~ krn r xr adb trd xnt c¢n
information from the start of these applications where people are checking their information?

Are they keeping up with it later on somehow? Are they grabbing this data through somewhere

else?

Comment 41: It has to count as a reportable transaction as in day to day.

Comment 42: So with that being said where is the discrimination? Obviously, it is soewhere
in there, right?

Comment 43: It is not discrimination, because that would be to say if this is discrimination that

| am going to look at a white individuals application and a black individuals application that

have the same credit scores and the s& credit profile and | am going to lend to the white
hmchuhct "k "mc mns sgd ak bj hmchuhct k- Sg s

Comment 42: So why that denial is rates in the same areas not changing in the entitlement
areas.

Comment 43: Credit scores.
Comment 44: Sowe are saying just 100 percent credit scores?

Comment 45: All the factors that have to be considered in lending and you guys can pop in.
There is not discrimination going on when we are looking at applications. | have been in this
industry for 20 yearsam v

(Inaudible)

Rob Gaudin-Nmd odgrnm s ~ shld okd rdr- Sghr ¢ s a
gentleman to talk.

Comment46: HQ | ©r -Ar@eicpm ds yooncan come. You look at my skin and you look at
my hair. We do not discriminate basedon the fact that this person is African American. When
this data is gathered based on all of the data it is going to be run through an automated system
and it does not take into consideration your color. It all builds back down to economics. If you
are in Atlanta and if you are pooling my market | have several reps in Atlanta. Certainly we are
going to have more people that have been through tougher times that are trying to come out of
these times. They may be single and have two or three kids so those nbers are certainly
going to be high because they are not at this credit score we are requiring. Even Georgia
Dream here has its credit scores. Every time | come here for a meeting they are talking about
who is not paying us and it is typically the person wth a low-credit score. So it is definitely
credit based and you are qualifying by your income. It is not that we just look at one area and
r-x kdsgr mns kn m I nmdx- Vd v ms sn kn m | nmdx
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Comment 47: Can | say something? For the individuals whbave income above $75,000 that
disparity in 29.6 percent versus 13.47?

Comment 49: It definitely becomes economics.

Comment 50: It is still the same gap. If even if somebody is $75,000 black and white, how is it
rshkkh>

Comment 51: Education. It becomes education. | could just give you general knowledge.

Typically when you first come out of school and you get a good job making say $45,000 or

$50,000. The first thing that you are going to do is get a nice car, because it is all about
education. It is not about saving it. It becomes hey | am in Atlanta and | have to live well. So |

have to have a nice apartment. | have to have nice clothes. | have to have a nice Beemer. So

before you know it you overload yourself. Then you have studentoans. It all builds back

cnvm sn dctb shnm- He xntqgq o qdmsr sdkk xnt cnr
and we will keep it running. Then when you come out an apply you will have that set. You

will have good credit. So it boils down to pegle coming out of single homes and nobody

helping them with their education of what | am going to do with the money when | receive it.

Comment52:Qhf gs+ rn xnt ~gd r xhmf sg s nsgdqgq q bdr
Comment53:Mn sgdx cnmgQs -

Comment 54: You are sayig the black race is the ones that are going to school, coming out of
school.

Comment 55: Leveraged.

Comment 56: We are leveraging ourselves and you are saying today that there is no other race
that does that.

Comment 57: Not in Atlanta in the people that apply. | am just telling you and | am serious
vg s H rddh

Comment 58: There is no other race that goes to college and the first thing that they
fg ct sdhivd "gd sgd nmkx nmdr -

Comment 59: Kd s Qr s ghmj " a k dbeut 50 years. K dos think abont it we dve

playing catch up to the fact that the system has not been leveled. So you can easily get yourself

in too deep too quick. That is what the problem is. | am just telling you. | have two sons. |

talked them out d leverage. They have no student loans, but all of their buddies have student

kn " mr adb trd mnancx v r sgdgd r xhmf gdx cnmgQs
xnt cnm@gs kn ¢ to pthbj -

Comment 60: Some of them are getting too much. They are ¢fing $150,000 in student loans.
Comment61:Sg s c¢cndrm@gs | d m sg s sgdx ~gd sgd nmkx
Comment62:Sgdx ~gqd mns sgd nmkx g bdh

Comment 63: It is disproportionate.

Comment64:Hs hr chrogqnongshnm sd "mc hs rs qgsr rnld
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Comment 65: It is education.

Comment66: Rnl dvgdgd hm sg s rxrsdl xnt b mgs r  x s
discrimination or disconnect.

Comment67:H cnm@s sghmj hs hr chrbghl hm shnm- H sg|
your high school or your junior high levels. We used to have outreach where the bankers

were able to go to schools and teach those basic skill sets. There are none of that going on

"mx |l nqgd - Rn xnt cnmegs g ud sgnrd rjhkk rdsr T
generations where one generation is trying to better themselves where they were discriminated

against back in the day. It is not that way now it is just that group trying to catch up.

Comment 68: Right it is still the root that we are talking about. What | en saying is still just one
group.

Comment 69: It is not discrimination.

Comment 70: It is still just one group that has to do everything thing. Nothing happens to this

fgnto sg s g oodmr khjd sn sgd nsgdq réaohet o- H
groups that go through the exact same issues that the black people go through, but the numbers

"gd mns rgnvhmf- He xnt checm@gs g ud sghr sd’  bg
school when you were in elementary. There are other schoolgt™ s chcmg@s g ud a  mj

to their school.

Comment 71: | think you are looking at two different families and histories where their training
and their education level came from.

Comment 72: | am just talking.

Comment 73: | can bring you a counsel. Youdo counsel right? The numbers get skewed. We
oqgdpt " khex xnt rnldshld "~ mc sgdl vd fn gdx xnt
get into the HMDA piece. So you go to the counselor and do everything that you can. You

think that you are ready, but youare missing a piece or you may back step and by the time you

get the contract and make another mistake, then we have to report it as a denial, but it all boils

back down to that education. Sometime they just still have a hard time meeting all of these
stringent guidelines. The guidelines certainly have made it tougher on African Americans. | talk

about it all the time. | work with it. | am just telling you like it is.

Comment 74: | think because of the whole concept and | guess because | am all about the
numbers. | am all about the whole concept form the perspective of (Inaudible) beyond race.
Yes things are about race, but it also goes back to what they just talked about. The eomics

of it, because regardless of what your race is, it depend on what your economic status was at
that particular time and what your values are that people do not have these days that that is
how fall into these categories because in some ways we are neven teaching the basics of life
anymore as to how to live and how to be a productive citizen. So as a part of that that is how
we are falling into some of these categories and | am saying that regardless of race. | have
people that is like is my issue $ that you have to come to work so you are not getting paid. So
xnt b m@gs o x xntg I ngsf fd "mc hs hr mns "~ ants
that economic base and unfortunately in this particular instance you have people that are of
minorities that are at the higher end of the spectrum. | think that it is something that we do
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need to try to address, but it goes back to the same thing of education and it is not and it
depends on the type of education which goes back to life skillsthatd cnmg@s c¢cn ~ mx| nq

Comment 75: For every car that you are making a payment on you lose $75,000 in borrowing

money. In the rural areas you have to have a car to get to work. There is no public

sqgq mrongs shnm- He xnt f nhouggetgogrchoube agd ydurthink ant s
that you afford it; | am telling you will not be able to get a house if you even buy a used car.

Comment 76: Sometimes that leads them down the path of foreclosure. When the car breaks
they have to have another car to go tavork. They are going to buy another car and then they
have to make a decision between the house and car and you know. The job and hopefully it
evens out.

Comment 77: When we are counseling for foreclosure we have a lot of conversations like |
make my car payment and | pay for my car. | hope you enjoy sleeping in it, because that is
what is going to happen.

Rob Gaudin: Another set of statics is male and female.

Comment 78: | think all of the things that you have been discussing about how you assess

loansac vg s xntqg gntr hmf mddcr "gd+ itrs "1 okhe
congressional intent to provide more inclusive housing with access to similar schools and
transportation and jobs. | think once we achieve that goal then some of these problems do

away.

Rob Gaudin: Just as an anecdote, if | were to map the denial areas those which had a
disproportionate share of denials it would be areas largely that are populated by higher poverty
rates. So we have higher poverty rates and higher crime ratesdahigher insurance rates and it
becomes more expensive for a household making the same money to get a house. So just there
are other issues outside of the control of the individual that are implied.

(Presentation)

Comment 79: Since you are gathering thisdata you see that we are on a path to repeat

ourselves in terms of product that is coming back. What would you suggest as a community

including the real estate agent that is pushing for the commission be able to do to stop the
consumer from moving away fran a good product to just get in the house? That is the
bnmrtldqg | " jhmf sg s cdbhrhnm "~ mc mns sgd kdmcd
FHA loan, but here is another and the realtor says hey | have another guy over here that can get

you in the house. What would you suggest?

Rob Gaudin: My own personal opinion?

Comment 80: Yes.

Rob Gaudin: Get rid of payday and car title lenders.
Comment81:Tf g hu

Rob Gaudin: If you are going to get the predatory loan you are going to get the title loan and
the payday loan and all of that other stuff. That is just my opinion.
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Comment 82: So you are saying that lender that is going to be offering the product and ignore
all of the debt ratio requirements should be banned from coming back into the community.

Rob Gaudin: | have personal problems with these lenders because, they take wealth away from
us.

Comment 83: Payday lenders.

Rob Gaudin:O™ xc¢c  x kdmcdgr+ b q shskd kdmcdqgqr+ sg s h
what to do.

Comment 84: | just wanted your opinion since you have got it down more than we do.

Rob Gaudin: | will say who gets these loans. This is the banks and who gets the predatetyle
instrument.

Comment 85: Discrimination.
Comment 86: There we go.
Rob Gaudin: Here we go.
(Inaudible)

Comment 87: | think this is what the banks are going to say, they choose that other loan. You
b mgs fds " m EG@ KdsgQr itrs r X sg s Xxnt c¢cn m
but here is another one.

Comment83:Vd cnmQ@s needqg sg s-

Comment 89: Kd s Qr r-x xnt cnmQgs ¢ch sg s+ ats dudm v
consumer does not create this other loan option. The industry is producing these other options.

Comment 90: Private sector.

Comment 91: They are targeting that type of populatiorthat is saying you know what | know
these people are not going to be approved when they come to him, but they are right there. So

H "I fnhmf sn bqgqd sd sghr nsgdq I ncdk sg s g r
and they just qualifyfory s nsgdq noshnm- Sgdx chcmg@gs fn ~ mc
a ¢ kn m sg s hr fnhmf sn ad ~ u gh akd g sd "~m

Comment8 19 Sgdx cnm@s tmcdqgrs mc-
(Inaudible)
Comment 93: They understood that it was a bad loan for anybody.

Comment 94: Someimes you get confused when you say the banks. We are trying to follow

sgd qdpthgdl dmsr ne ~fdmbhdr+ E mmhd+ Eqdcchd+
the private sector. Private investor that has 63 billion dollars and decides that they want do

mortgage loans and gather the payment, because that is what a private man can do as well.

That is part of the problem. If we teach our consumers to not go there that is the problem. It is

not as an individual | have the right to loan my money out to whever | want at any rate that |
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want, because | am not putting a gun to your head for you to come and get it. So we need to,
as a community, teach our African Americans not to go for it, because that is where the
problem is. They have to learn. We are goindgo have to stop going into where we can meet
the predator.

Comment 95: One thing is interesting is Georgia had the best predatory lending statute under
the laws. So that was put into place and it was quickly attacked by the lending industry. It had
the best protections in the nation and it was quickly attacked because, andhink what you are
getting at is a lot of the lenders, banks, and institutions will own that secondary private. So they
are saying on the front end that we cannot provide those loans, but on the backend we can
provide those loans on the worst terms. So hink it is unfair to shift all of that blame to the
consumer, because the people who have the power challenged the best statute that was in
place. Why, because it was financially advantageous for us to offer those loans on a secondary
market. Same persong/ho are owning those institutions are involved in that secondary market.

Comment 96: That is the past, but we are talking about now.
Comment97:H cnm@s sghmj sg s hs hr -

Comment 98: | am just telling you right now that we are heading down the same pathotget
people ready to not do it again.

Comment 99: From a counselor standpoint, | need to understand this. This is a great
discussion. We get calls from lenders all the time. Not private investors, lenders all the time.
They say we know the minimum score $ 640, but we have product where we can get them in

s ° rbngd “s 47/ - H "I r > xhmf mn vd cnmgs
at risk for being on our foreclosure side of our company. Sometimes and | am trying to figure
outforthebankssg " s ~gqd needghmf sgd 47/ + vgdgd hr

Comment 100: FHA.

Comment 101: FHA is a loan and why are they allowing that score knowing they still have
tons of collections, tons of student loans and we are now in the industry changing where the
student loans will be figured into the debt ratio. | think that is June the®1 So thd is going to
change and that percentage is going to increase. It does start with the education and the
counseling, but the consumers who want the house and what other lending institution is
available that can get me in with this low score? Whose monitorig those guidelines? Why is
that allowed?

Comment 102: | have a couple of comments and | am going to come to what you said about
the 580s. First of all when we talk about what is available on the market place outside of
Fannie Mae, Freddy Mac, FHA lendig, VA, and USDA is nil. It is almost nonexistent. We have
a little bit of what is now termed non-QM coming back into the market place which is a non
qualified mortgage. So if you are similar with the ability to repay.

Comment 103: Non-GSE.

Comment 104: Well, it would be a non-GSE loan, but ability to repay, it is a CFP rule. It is
vgdgd bnmfgdrr vgnsd hmsn kv tmcdqgvqghshmf

mn hmbnld+ mn " rrdsr kn > m- Xnt b  mgqsthrde j d

lenders that | know of that are bringing back a bank statement product where you can present
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a mj rs sdldmsr " mc cdghud " m hmbnld eqnl sg s+
it is a much higher credit score and a larger downpaymentt is not a low downpayment loan

at all. Then you have some asset depilation loans that are coming back into the market which

by the way is also a Fannie Mae product as well. If someone has large assets you can divide it

by 360 and use that as income. ®u have some private sector investors that are also bring back

rnld "rrds cdohk shnm kn mr- Xnt c¢cnm@s g-ud u ¢
PL oqgqnctbsr H cnm@s sghmj sg s H g ud rddm "m
becauseof the ability to repay in the qualified mortgage. So anyone siting in this room that has

not read ATR and QM go to CFPB website and read. It will tell you what the market place can

do. What the secondary market can do. Any individual if someone makes adm to them that is

outside of QM, for it to be a qualified mortgage your points have to be 3 percent or less and

sgdm hs g r sn | dds "mc b megs g ud °~ u qh  akd
meet QM. Right now we are under temporary QM. Saf it meets HUDs and any of the agency

guidelines it is a qualified montage, but you still have to stay within your three percentage
onhmsr- Rn sgdqd hr ~ | "rrhud ognsdbshnm hm sg°
large hedge firms that areout there at this point that are offering the psychedelic loans that we

saw in the past. So that discussion in my opinion is certainly history and that is not where we

are today. So as far as the lower credit score loans it is HUD. Do you guys know of @rody

private sector or outside that goes below? If you are talking about 580 loan it is somebody that

is getting an FHA or a VA loan, USDA loan. USDA itself does not have a minimum credit

score as HUD. HUD is never going to have a minimum credit score That would be

considered discriminatory to base it just off of credit score. So HUD is about access to credit.

We just went through our HUD audit and HUD wants us to and lenders to follow their

guidelines and give access to credit and do those lower crédscore loans, believe it or not. We

"qd cdmxhmf ~bbdrr sn bnmrtldqgr he vd cnm@s <c¢n
at our default rate and our compare ratio. HUD, they base our continued approval and access

to the program on whether ornot our portfolio of loans is preforming. So we very much have

an invested interest and believe it or not the default rate with HUD nationwide now is 1

percent of the loans. They are considered seriously delinquent, which is a loan that went 60

daysorl ngd o rs c¢td hm sgd ehgrs 13 | nmsgr - Sg s
coming from the private sector below the 640. It is coming from VA loans and as a company
vd fn cnvm sn 47/ - Vd cnmQ@s fn adknwpnomgthas - Vd

"qd ghfgdg sg m sgdx mddc sn ad "~ mc vgdm X nt
gross income before taxes going out for housing and other debts and you are making $2,500 a

l nmsg- Cn sgd | "sg nm sg s utthbbe aravstilldaans thatwillk gnv >
be approved through the AUS system which is FHAs scorecard.

Comment 105: Are considered cost burden and that is one of the things that the Al will be
looking at. | am assuming that it will be included in the Analysis.

(Presentation)

Comment 106: The problem with the data and you are just using HUD data is there are two

HUD certified Fair Housing Agencies in the state. Only two. That is Metro here and Atlanta,

Savannah, Chatham County and they have complaint data as we.CEO has complaint data

separate from HUD and | think when we look at all of that we see more complaints, but I think

even then we would be surprised at the low number that we would see, because we know

from going out in the communities and talkingtominokd sg s sgdx dhsgdg c¢n
g ud sgd ghfgsr ngq sgdx jmnv sgdx g ud sgd ghfg
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We have looked at jurisdictional websites to see how would | file a fair housing complaint and
it is sometimes veryconfusing.

Rob Gaudin: It is very confusing.
(Presentation)

Comment 107: Up until 2010 GCEO had the Substantial Equivalent Certification from HUD,
because our law is substantially equivalent, but in 2011 that Substantially Equivalency
Certification was rewked because enforcement was not, which was the second tier for
substantial equivalency, had not been demonstrated. GCEO has been undergoing some staff
changes and organizational changes and I think they will get back on track soon.

Rob Gaudin: Sometime. The individual who was here said that our law is substantially
equivalent and we have been doing it all and there is a different set of complaints and | will
await those numbers.

(Presentation)

Comment 108: (Inaudible) is this what is on the Fair HousingRt qudx nm sgd r s sdagqr
Comment 109: On our main page.

"Dwok m shnm ne gnv sn ehmc rtqudx nm Rs sdqQr v

Comment 110: | just wanted to make a comment. Our agency and | am getting other agencies
to fill out the stakeholders is conducting a FaiHousing Survey right now. We had a Homeless
and AtQh r j Qdrntgbd E hg sghr o rs Vdcmdrc x =~ mc
with the Citizen Survey. This is a rural area and 103 people come in and the Department of
Labor, dental, medical, and st all kinds of stuff. They were there with a Fair Housing table
and we only had out of 103 we only got six to sit down, because they were like this is hard.
You are talking low education level and to come in they had to do intake and they had to get
tickets to get their lunch. So they did the stuff that they had to do because they wanted to get
resources and goodies and free lunch and all of that stuff and they were asking people do |
have to do this? This is hard. | mean so we were trying to sit dowmd do a one on one with
them and to get descent survey results that is what we were going to do and that is hard to
factor into what you are already doing.

Comment111:Sghr mdhfganqggnnc rtqudx ng rnldancx dkr
Comment 112: It was yaurs.
Comment 113: OK.

Comment 114: Rn hs v rmQs sgd hmctrsgx ognedrrhnm Kkr
Citizen Participation Survey and that was considered (Inaudible)

Comment 115: We had about 70 volunteers, but they were meeting the resources booths. The

rs ee vntkec fn hm sgdgd+ ats he sgdx fns sgdl
way the questions are they are in legalize and they do not understand what theyeaasking. |

am just telling you, because we just did it two days ago.
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Comment 116: This is the information for us to have because now we have to go back and
look at it.

Comment 117: Thirty-five question, right?
Comment 118: | am not quite sure how many questions it is.

Rob Gaudin:Sgdgd hr ~ Rs jdgnkcdger Rtqgqudx ~ mc Md h
gduhdvhmf hr sgd Rs jdgnkcdgger RtqudxXx-

Comment 119: We will let you go next if you fill out the survey? Clever survey.

Comment 120: They make it throwgh the first three or four pages and then they would get
eqtrsq sdc- Rhmbd hs v rmg@gs | "mc sngx sgdx vntKk

Comment 121: It is difficult to get citizen participation.

Comment 122: Particularly if they are loweducation. They are not comfortable, theyc n mqg s

t mcdgrs mc vg s xnt “~gqd " rjhmf+ “mc he sgdx cnn
one on one. The Housing Authority is going to give it out with when people present
applications.

Comment 123: We have an event tomorrow at Stone Crest ahin fact DCA will be there. Can

you bring some of those surveys to the event? We will be out there from and we have a
Financial Freedom and Housing Expo at the Stone Crest Mall. We have six classes, stage, radio
station, face painters. It will be tons ofabout 25 vendors and SunTrust. So that is a great
opportunity. You are in the mall and we have the whole bottom level of the mall and we have

a stage set up in front of Sears. It is a good opportunity. DCA is one of the table vendors and
you guys could kring that out there.

Comment 124: What time is that going to be from?
Comment 126: Ten to six at Stone Crest Mall.
Comment 127: Who were you coordinating with here at DCA?

Comment128:H cnmQ@s j mnv- LX dctb shnm oddimdom hr sg
from her. | know she told me that you guys have a table.

Comment 129: Can | give you my card?
Comment 130: Sure.

Comment 131: Would you prefer paper?
Comment 132: It needs to be paper.

Comment 133: | could easily put it on a PowerPoint the link aml | could distribute it in the
training program throughout the metro area.

Comment 134: In addition to saying that it is too difficult you are saying that it is too long? Do
you want us to shorten it?

Comment 135: | am just telling you the feedback that wegot.
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Comment 136: We appreciate the feedback.

Comment 137: What we would also like to do is have you as well look at the survey. There
bntkc ad rnld sghmfr sg s vd g cm@gs sgntfgs =~ a
disabilities are concernedor Limited English Proficiency or whatever.

Comment 138: We found out if we did one on one with them that they would do it and it
| "cd sgdl eddk I ngd bnlengs akd- He xnt v msh s
us volume.

(Explanation of locaion of surveys on website)

Comment 139: The low-income households, many of them are not computer savvy. You have
to give them hard copies. That is just the way that it is.

Comment 140: Those are the people that you want to reach too. So you definitely wano do
that.

Comment 141: | was thinking that if they could do it on their phone in a timely manner that
vnt kc ad NJ+ ats xnt b mQ@s rn-

(Presentation)
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APPENDIXF. MINUTES FROM2015 ATHENSFAIR HOUSING FORUM

Comment 1: It is good in theory, but it isnot practical because the nicer apartment complexes
cnm@gs v ms ntqgq bkhdmsr hm sgdhg “~o gsl dmsr- Rn

Rob Gaudin:Sgdgd "~ gd bg kkdmfdr- GTC dwodbs shnmr ¢
just flip a switch on it.

(Presentation)

Comment 2: | cover the southeast part of the state and the Hispanic and especially and not to
assume that all farm workers are Hispanic, but there is a huge concentration of agriculture in
the southeast and everywhere else and around this time of the year. We getrfaxvorkers,
migrant farm workers and lately |1 have been going around and visiting a lot of libraries and
healthy departments and dropping of Spanish language posters and DCA information. They all
have it. You can tell in a county where they have a high corentration of Spanish speakers,
because all of the public facilities have bilingual signs. That is a real thing and it is based on the
farm work mostly.

Rob Gaudin: Are these migrant workers mostly?

Comment 3: 1 think a lot of the times they settle and geinto construction and stay on. We are
not seeing people that leave after six months. They are coming, migrant workers are coming to
agricultural areas and are a lot of the times staying too. We saw, and I live North oi6 in a
yellow area, but we see thathere too, that the construction workers they are by far doing road
work and housing it is all going to be Latinos before the crash and now they are starting to
come back in that part of the state. It is and thinks that the agriculture draws them and the
they stay. They settle and they establish restaurants and businesses and do construction and all
j hmcr neh

Rob GaudinnKds Qr mns enqfds hm sgd tga mhydc ~gd r s
odgbdms ne sgd onot k s hosee how they avere gepgraphgally k k X k
distributed there. | also think that the occupations that they select such as agriculture or
landscaping would reflect some of that. The question is, it only employment driven?

(Presentation)

Comment 4: If DCA was able b take control of transportation spending and improve
transportation access. That is what | see. | work with the Homeless Coalition in Southeast
Georgia and | told them you guys need to go to this meeting, Blakely would be closer. First of

alltherearens dmntfg | ddshmfr hm sgd rntsg ne sgd r s’
provided and | was asked to provide a list of possible sites in South Georgia and | did and they
vdgqd mns bgnrdm- Rn H cnm@s j mnv v gusadohitiss sg s

because affordable housing is way out in the county, but if you have a job at those few

e bsnghdr hm snvm xnt b m@gs fds sgdqd+ adb trd
there is no public transportation in most counties or ithere is there are these sort of hybrid

DOT, Department of Transportation services type systems. The coastal region has a system like

that and some counties have systems like that, but it is three or four dollars each way and that

is a lot of money, becawse you have just shelled out half of your daily income on
transportation. So that is their big concern is that this particular community they are or/7b,
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they see a lot of people get dumped there and a lot of the homelessness is just people having
fights at the truck stop and separating. So they get homeless women. They have these really
bizarre and hard to deal with situations and they also have the joblessness and homelessness
problem, because they are a very rural county;715 goes through them, but thg are extremely
rural and so people there is just this huge disconnect. There is the great wealth of the interstate
and there is the great poverty a mile or so off that. So the money is just not trickling down and
CB@ b m@gs ~ mc H f n sttheresagddakelnotéscntdd demdfthe notesrback to
@sk ms + ats vd b m@gs ¢cn " mxsghmf- Sgdgd hr mns
Commissions who of their own validation sometimes have set up these regional
transportations. Coastal Geolig Regional Commission did that and | think Southwest Georgia
Regional Commission has a system where they cobbled together DOT money with DHS
money and they create these rural transportation systems, but you still have to pay, three, or
four, or five dollars every time you get on and various county lines you pass through you pay
more. So if you have a hospital appointment three counties away that is a very expensive day.

Rob Gaudin: Very challenging issues.
Comment 5: | wish we could do more. What do you want DCA to do?

Comment 6: We also are biggest thing in NewtoARockdale is transportation and it is not far
out. It is just there is no public transportation there and nobody wants to live there. | live there,
but nobody wants to go in those counties if to dce the unknown. They would rather stay in
that one area where they can walk to a bus stop and get on the bus and go where they need to

go.
Comment 7: That is your concentration is the bus route.

Comment 8: Yes and to clarify. DCA gives us more housing irwinnett. DBHDD gives us
more money for Gwinnett. Gwinnett gives us grants and it is just hard to get anything in those
other areas. It is hard.

(Presentation)

Comment 9: | would like to get and | am not sure that | have ever received the survey. If | did

ogna akx chcmg@gs bnlokdsd hs "mc hs hr adb trd H
" kns ne sgdl- H cnmgs fds sg s eddca bj+ ats
my homeless coalition folks who are agency reps who cathen share it with their clients.

Comment 10: | was going to say that, | serve on the North Easter Homeless Coalitions and |
have never seen the survey. | am not sure.

Comment 11: If you send it, | will make sure.

Rob Gaudin: | will send it to everyone on each meetings list.

Comment 12: 1 will make sure that all of my colleagues then get it out to our coalition groups.

Rob Gaudin:.Sgdgd hr mn gqd rnm sn sghmj vd b mgs g ud

Comment 13: This might have been on a DCA newslettewhich means that even | just skim
through it.
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Rob Gaudin: They said that they sent it to everyone at your agency.

Comment 14: It could be funded agencies executive director which means it may not have
floated down.

Rob Gaudin: They said they sent it to geryone on the constant contact.

Comment 15: That would be elected officials and you know what they are not going to
complete stuff like that either. Their staff will, but a chief elected official will not so much.

Rob Gaudin: | agree, you cannot survey arelected official. There is nothing to be gained from
them.

Comment 16: So it is midlevel who have access to clients.

Rob Gaudin: You need to survey staff and operational people at every level, like if it is a
property management firm or it is the bankingindustry and it is a banker, realtors who are

going to be at the operational level and not management, because operationally they will know

what we are looking for. In an effort to also facilitate public involvement if you could also

figure out some way ifyou have some friends or you go to church and maybe your church

knows the other church leaders, whatever it is. There is time to have this fill out and get some

l ngd gdronmrdr- Vg s sgdx g ud g ¢ hrmgs pthsd
the DCA website.

Comment 17: Really?

Comment 18: | can make my staff take it. | have 100 or 200 clients. So my staff can take it out
and teach and that could be a part of their computer skills teaching to take that and send it to
the apartment complex. Ihave 30 apartment complexes.

Rob Gaudin:Sg" s vntkc ad fgd s- He sgdx cnmQ@s | mnv+
know and especially if they have been treated a certain way that is what | want to hear. Is there
something that we need to do abotthat?

Comment 19: You may get more than you want from my clients.
(Laughter)
Rob Gaudin: That is alright. If they do it on line then it is also online.

Comment 20: | think we can get your number. | think and | know that in Georgia and | see

this, people it is like the degrees of separation. It has to be a few degrees of separation. Like
getting an email from DCA depending on what your position is you may not pay that much
attention, but if you get it from someone that you know in DCA it makes such a diffence. |

have seen that. People will keep contacting me for all kinds of crazy things, but it is because
sgdx jmnv sg s H "I sgdgd " mc sgdx jmnv | d- H
they will send me anything under the sun. It is very mucha relationship thing we have seen.

That is why we do have regional staff, but in housing we only have a few of us, but still we do

go to these coalition meetings. If | send an email out they are all going to look at it and say |

will take that survey andl will have my clients take it. That will help.
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Rob Gaudin: | get back to my office on Friday. Tonight | drive from here to Hinesville and get
up in the morning. A little bit of driving is ahead for me, but when | get back to the office | will
take all of these forms from the various meetings and hand it to one of my staff people who will
send you a pdf of the presentation as well as some narrative about the survey and a link to click
on. If you need a Spanish copy, please reply to that and she will also rs& you the Spanish

copy.
Comment 21: You say it is on the DCA website, | will go look for it.
Rob Gaudin: Please go look for it. | would be very curious.
Comment 22: | wonder where it is?

Rob Gaudin: 1 know where it is. It has taken too much to find it.

Comment23:Nm sgd eqnms o fd hs c¢cndr r x rnl dsghmf
could click on that. It is not like red or blue. It does say something about Fair Housing on the
front page. It does. | just never clicked on that. | was lookingg H vdms cnvm snh

Rob GaudinnKnnj enqgq °~ khmj+ ats sgdx g udmg@s c¢nmd
back around and revisit and maybe they can send out a second reminder and ask them to put
my name on the reminder list and see what it looks lik when it really comes out. | may or may

not get that.

Comment24H vhkk “~rj "mc rdd vgdm H fns hs+ adb’t
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APPENDIXG. MINUTES FROM2015 BLAKELYFAIR HOUSING FORUM

Comment 1: Why is that?

Rob Gaudin: That is the question ve need to ask ourselves.

Comment 2: Well | can answer.

Rob Gaudin: You have the answers?

Comment 3: The politicians are in Atlanta. DCA is in Atlanta. That is where the money is.
Rob Gaudin: 1 am recording this.

Comment 4: 1 will shout it from the rooftop. Hit below the net line and look at DCA.
Comment 5: The same question has been asked for the last ten years at best.

Comment 6: At these meetings.

Comment 7: Same meetings. Same questions. Same results being analyzed.

Rob Gaudin: Same question? What is the question?

Comment8:Vgx hrm@gs sgdgd " mxl ngd hmudrsl dms ax CB@:
Comment 9: What are the impediments? Same questions and same answers every year.
Rob Gaudin: Really? Well | am here this time for better or worse.

Comment 10: Good.

Rob Gaudin: This is my conclusion as well that the North seems to get it. There are correlations
between these vouchers and black populations which is another set of questions it is not just
geographic that HUD will want us to refer to. So in a waythis analysis is like an audit. This is
what we have done in the past. Do we want to pursue that and continue that in the future or
should we have some of these vouchers elsewhere? The voucher resources are being limited
and there is less flexibility tody than there used to be. They are also portable. They travel
where people want to move.

(Presentation)

Comment 11: Could it be that the lack of education that maybe that is, you know the rating is
like it is. Whereas you know there are probably more whitesggoing to school, getting their
degrees and compare it to blacks going to school and getting their degrees. Do you think that
can play a part as to even owning their own business, because you do need some type of
education for that?

Rob Gaudin: You are absi k't sdkx bngqgdbs- Sgdgqd "~ gqgd ©qd rnmr
fields for each record. One of them frequently is credit and lack of employment history and a

few other things. It never says anything about education. Getting an education, a financial

education is an important element in being able to understand the value of having good credit

is very important and people are less challenged when they have that. This is why Asians are a
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little higher and they are very close to whites and | think they are@ery culturally sensitive to
those issues. | certain Asian groups off the charts with denial rates, but they were one Asian
population.

(Presentation)

Comment 12: What about with the Census male and female? Could it do with more males are
incarcerated orhad felonies or something like that to really get this entittement compared to
females? Females are more stable.

Rob Gaudin: In the entitlements 15 verse 18 it is very close. It is more of a problem in the nen
entitlements. Incarceration and getting in trable with the law is of course a huge concern and

you have longs d g | sgntakdr vhsg sqgqxhmf sn | jd sgdrd
"qd °~ I "kd "mc xnt g ud °~ ghrsngx vhsg oqgnakdlr
applying for a loan.

Comment 13: But the female.
Rob Gaudin: That is right.

Comment 14: | think that part of the denial part and | am only speaking for us. | work for
Habitat for Humanity in Valdosta and we built 250 houses. Our average mortgage price
including taxes, insurance termite bind, our average home price for a three bedrooms, two
bath home, landscaped front yard, all of that included is $380 a month. We can only qualify 1
in 20. The main reason, our main focus is debt to income ratio. Debt has jumped gigantically.
Income has not in the comparisons that we do. The other part is we know from about 2002,1
we have got so much more information, because of computers and people reporting to each
other, we have so much more information on Joe and Jane Doe applying for a houden we
ever had. So | think we are getting smarter about them, but it is bringing up more negative
information. The debt to income ratio, the debt the biggest booger on earth coming up next to
this economy is going to be student loan. Every time you turon the TV now there is an ad for
some online university. The first thing they tell you is we will take care of that application for
student loan. They say that they are noprofit, but they are digging awful hard.

Rob Gaudin: Their offices are paid a lot.

Comment 15: Northern New Hampshire University and all that kind of stuff. We had a guy in
the $75,000 range apply for a Habitat home and we had to turn him down because he had a
$160,000 worth of student loans.

Rob Gaudin: They are challenging times and pd of the education that you suggested was to
teach people to not take on so much debt.

Comment 16: | think it is only about education. We are a HUD certified hew homeowner
counseling service. We are the only left in Valdosta. There were a bunch of themahcame in
when HUD was actually paying folks for attendance and that scam became that they falsified
records. They said that they had 100 people come to a meeting when they had three and stuff
like that and so they got caught.

AN

Rob Gaudin: Thatisunfortun sd sg s sg s ronhkr hs enqg dudgxn
that education does play a role.
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Comment 17: Absolutely.

(Presentation)

Comment 18: Do you have any data on older adults?
Rob Gaudin: What do you mean? Lending data?
Comment 19: Yes.

Rob Gaudin: This data base does not have age. So if they were twenty, | could say fiiste
homebuyer. If they are 50, they are much less likely to be a firsime homebuyer. They are
trading up, but it is still the home purchase transaction.

(Presentation)

Comment 20: The problem is | find, is when you try to get them into the office and | did

housing counseling. One of the problems that | find is when they come into the office they
dwodbs xnt sn ehw dudgxsghmf- SgdxXotdacdientgthatv ms s
would come in and they would come in for the very first session, the very first meeting. Then

sgdx c¢cnm@s bnld a bj vgdm H sdkk sgdl vd g ud s
| have had a client leave my office becaus¢here is a lawyer that they have found online that

they have paid $1,500 to do that quick fix where they challenge everything on their credit

report and then they have a clean credit report for 90 days. They would pay that person $1,500

verses coming to ny office where they pay just for the credit report and we work along and

bkd m hs to odgl mdmskx ~mc sgdx cnm@s bnld a’ t
o X sgd “~ssngmdx- H | khjd+ H cnm@gs tmcdqgrs m
can come up with $1,500 to pay someone to challenge everything and 90 days later all of that

so coming back on your credit report. So none of that is cleared.

Rob Gaudin: | hear you. | think again it is about education.

Comment21:Xnt b  mgs flsshmm-hnmsgndmcH cnmg@gs tmcdqgrs m
Rob GaudinnH | vhsg xnt- H cnm@gs tmcdqgrs mc sg s dh:
(Presentation)

Comment 22: | could tell you why.

Rob Gaudin: Sure.

Comment 23: They are afraid to file. They are afraid to file. | have filed three cases last year

"mc H cnm@s rj sgdl sn ehkd- Vgdm sgdx bnld hnm
and fill the paper out and say sign this. We have won all of the cases that we have submitted,

but as a matter of fact we have two cases that their living sittian was really bad and we found

the, | found them places to live in the process and because they found new places to live they
cgnoodc sgd b rdr- Sgdx r hc sg s H entmc rnld
any more. | was like are you seriog? So somebody else is going to walk into your problem. |

had one young lady where she lived if you touched a wall it just crumbled and because |
vngqjdc vhsg Lr- I nxbdor Gntrhmf Bnlokdw "~ mc rgd
such anice placen khud sg s rgd chcmgs dudm v ms sn ad
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We have and | have pictures of how bad where she was living and she would not come back
and finish the paperwork.

Rob Gaudin: That happens in this complaint process.
(Presentation

Comment 24: 1 have a question since | was late. What the difference between entitlements area
and a nonentitlement area. | came in late so could you explain that to me.

Rob Gaudin: Xdr - Sgd dmshskdldms ~qgd r "~ gd sogntyr d
regions, consortium who get an allocation from HUD directly. A formula allocation and then
they too have to do a Consolidated Plan and an Al and an Annual Action Plan. They have
separate processes for them. The neentitled areas are those areas wth are covered under
sgd rs sdor BCAF ok m-

Comment 25: Is that the Continuum of Care?

Rob Gaudin: The Continuum of Care, the ESG, those are different geographic areas. They
always attach themselves to something. They are not required to do an Al, but owé their
master jurisdictions will have to do the Al.

Comment 26: | guess that is the balance of state.

Rob Gaudin: That would be balance of the state here.

Comment 27: So it would be considered the norentitlement areas.
Rob Gaudin: Correct.

(Presentation)

Comment 28: So all of our cases now have to go directly to HUD?
Rob Gaudin: Yes.

Comment 29: That is a good thing to know.

(Presentation)

Comment 30: Out of curiosity why did they not track age?

Rob Gaudin: Age is not a protected class.

Comment 31: | work with the Council on Aging, so | work with the 14 counties in southwest
Georgia. So that is why | am so focused on age.

Rob Gaudin: You can have additional protections under state or local office and any
jurisdiction do. Their list can be very long. Then we go to that agency and ask for the
complaints to incorporate to try to access how impacts are on those additional; protected
classs, but it is just the federal protections that are down here. So we have a real significant
problem with all of that.
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Comment322H g ud ~ ptdrshnm- Rhmbd sgdx chcmgs ~ mc
1/ 03 " mc H cnmgQs r mhgdhers, put kknosv ghdyxinvestigated anch rashopdn
ever happened. So what happens to those cases?

Rob GaudinnH cnm@gs j mnv- Sgdrd "~ gd sgd b rdr sg s fn
sgdx ¢cn " mxsghmf- Vd cnmgQs ¢ losutk is, texlosaré fatus.s g~ s
We do with HUDs data and that will be presented in the report. Typically it is less than half of

the cases are closed thought conciliation or some settlement. The rest of them are lost through

the process. Sooverallthesydtl cndr mg@gs vnqj sg s vdkk sn adf hm

Comment 33: So the clients are just left in limbo and they just threw it away. | know one of the
cases that | did they went to the point where they investigated, talked to the landlord, talked
the, and the investigator actually came down to the community and they were down to the
negotiation part as to what the tenant wanted and how much the landlord was going to pay.
Then all of a sudden the investigator stopped answering her phone calls aneplying and we
got no resolution. So what does she do now?

Rob GaudinnH c¢cnm@s g ud "~ mx hcd - L xad rgd vngjr nm
(Presentation)

Comment 34: She just said that the complaints never get filled and some are even lost in the
process. So what are we doing?

Rob Gaudin: This is a fair housing survey. It is different than what the complaint data is for the
Commission. | am appealing to you; if you put your email address | will send you the link to
the survey. | will send you the dgital copy, a PDF if you want to have it out. That would be
great.

Comment 35: Could you by chance send someone from the Atlanta area for where all of this
has been going on down here. It is not that you are not doing your job, but someone who will

come down and make a change in it. | have a complaint right now with fair housing and it

boils down to nothing but race and politics. So but some higher up come down and talk and
get the feel for what these folks are going through.

Comment 36: We know the issues All of those slides that you showed us. We feel it. We live
it every day. Year in and year out and no real progress or no measurement and no outcomes.
The data is just looked at and glossed over year after year. Another year tacked on.

Comment 37: What made them change the meeting from Atlanta area to Blakely?
Comment 38: | think Joyce had a lot to do with it, but what made the change there?

Rob Gaudin: | am not familiar with that. My proposal | proposed to make five presentations.

They wanted to do nine.We could maybe get six or seven, but | am losing count now. Teresa
Concanon was asked to provide some suggestions in southern Georgia. | overheard her saying

"mc sgdx nmkx rdkdbsdc Ghmdruhkkd ~mc Ak j dkx-
with the department. | am a contractor they hired based on our experience with fair housing.

Comment39:Rn xnt cnmQ@s vngqj eng CB @-
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Rob Gaudin: Correct. | work for Western Economic Services out of Portland, Oregon. | am a
long ways from home.

Comment 40: He works at DCA though.
Comment 41: What do you do at DCA?

Comment 42: | am Housing Program Coordinator. My job is to come to functions like this and

promote and talk about our Housing Programs. | serve regions 4, 6, 8, and 10. | actually live in
Cuthbert. | have lived here for almost 13 years. Part of my job is to promote our housing
programs. | talk about Georgia Dream, CHIP and other programs.

Comment 43: |1 guess | am trying to integrate all of this and listen to everyone talk about it

might be the political part of it or it could be the rural areas, because we are in the rural areas

sg s = kns ne sgd bnlok hmsr ng sghmfr sg s mdd
many complaints as Atlanta.

Rob Gaudin:Xnt g ud g ke nten.sgd r s sdqQr onot k"
Comment 44: It is a major as Atlanta. It is even worse down here.

Comment 45: Not when you are dealing with, You probably have 10 complaints here in the
rural area. | am talking about the rural area and not Atlanta Georgia, but if you go to Atlanta
Georgia then you are really talking about some problems. | mean they probably have 200 or
500 complaints compared to here. | mean because and then you have the people that is in
Atlanta that is going back to education again. They are aware. They are edudahten how to go
through the process, but here in the rural area we only can go by what someone can tell us.
You know we are not advanced as these people in and a lot of times in the rural area it is
adb trd ne ed q nqg vd c¢nmQqs prgcess It is gohthat anchyof n ~ an
mentioned about the application that took place in 2014 that nothing happened. Where is that?
But when you are dealing with something more severe and more. It is a lot bigger somewhere
else compared to the rural areas.

Comment46:H vntkc bg kkdmfd sg s- H vntkc bg kkdmf.
you are located. What | notice is there is Atlanta and then there is the rest of Georgia. The thing

that | noticed is that everything stops at Atlanta and they forget abt us, because we have

more and our issues here in southwest Georgia is just as severe if not worse than down there.

What | have noticed in my five years living here in south Georgia there is one price for Dean

and there is a price for me when it comes dan to renting. He will get a better deal in rental

then 1 would just base on how we look.

Rob Gaudin: | want to hear about that in this survey. | need to hear this. | need your help.

Comment 47: The other problem is | have Caucasians file complaints andhlave had African
Americans file complaints. It makes no difference as to race who is making the complaints. The
problem that | have is everybody is afraid. When you live in these small towns and you file the
complaints. They want to know and as a matter ofact | never had a sign out in my building
until this week and the reason and the complaints were filed, the first thing they were asking
these people is where did you get your information from? The name of my organization is
Youth and Community Empowermat. So people think that | deal with youth. That is good for
me, because the thing about it is everybody is afraid to file the complaints. The lady that | said
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adb trd rgd fns gntrhmf ~ s I nxbdger ok bd cqnood
follow though, because she thought she would have got kicked out.

Comment48:At s sgdx c¢cd k vhsg hs dudgx ¢ x hm @sk ms
to file.

Comment49:H "~ hmg@s "~ eq hc ne mnancx-
Comment 50: We are not talking about you now. We ae talking about the clients, themselves.

Comment 51: My agency educates. | have a housing, homebuyer training that we are going to

have onthe 27~ Sgd oqnakd| hr sg s vd cgoimgisinfgm.ud d mn
You have an agency back there and right here in Early County that had community
development with Ms. Nancy. How many people know that she is here? How many people go

to her office and ask for help? | am in Bainbridge and | advertise andyid ~ g ng H chcmgs
you were here. | have been here for two and a half years. | have people call me ask me what

do | do? I tell them. | had a lady call me the other day and she is about to go get a second
mortgage. She calls me and asks me can | help@h say yes. She is going to call me back after

she fills out the paper work for a second mortgage. Really? You understand what | am saying.

So it is not a fact that they are not educated. It is not a matter of fact that the paperwork is not

there. It is just that they want to do what they want to do when they want to do it. It is not that

sgd dctb shnm cndrmg@gs ognbdrr nq sg s hs hr mns
Georgia. It is what we are used to and they are afraid because | amlied) you that you can

knock on houses and doors. | had to go get me a concealed weapon and | am packing. You see

what | am saying. | am packing. When you see me | am packing. | am loaded.

Rob Gaudin:Vdkk kdsoQr mns fn sg s e q gdgd-
Comment 52: No, No, no | am just telling you how | know this area is.

Rob Gaudin: What | want from you is your opinions on this survey. We only have 46 replies
from the entire state with nine million people. | showed you the first slide and Wyoming had
400 and they have less than one million people.

Comment 53: 1 am from Wyoming. See now most of the things that you are doing they are
great. They are pacifying the people. They sent you here doing surveys that is not doing
anything for the people here. The people are igreat need.

Rob GaudinnVdkk H c¢cnm@gs jmnv ~ants sg s+ ats he sghr
Comment 54: How did the surveys get distributed.

Rob Gaudin: That is my challenge.

Comment55:Vxnl hmf c¢cndrmgs g ud e hqg gntrhmf "~ mxvgdaq

Rob Gaudin: Please let me answer this question and | will get back to your question. In all of
these surveys we use the same method of distribution. Which is to ask the client to send it to
their list via email of stakeholders, anybody involved. If you are a represerttae of a special
population group or you are an in need service provider. They got it and they were also
informed to just distribute it to whoever you wish.
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Comment 56: Who did you send that to?
Rob Gaudin: In each of these cases the client distributed ¢éhsurvey.
Comment 57: DCA did.

Rob Gaudin: DCA distributed this survey. For whatever reason they said they sent it to
thousands of people on these constant contact list.

Comment 58: | have never seen that.

Rob Gaudin: Well everybody has said that at everyair housing forum. | have never seen that.
Fine. Whatever, please if your email address is on the sign in sheet | will send you this survey
the link. 1 will send you an announcement. | will send you a link and you a copy of the
presentation and | will serd you a printed copy so you can hand it out to those who do not
have access to a computer.

Comment 59: | think that goes back to the concern of why the numbers are so low. | am the
program manager for the aging and disability services for Southwest Georgi@o | have a
network of professionals all across the state who serves for aging and disabilities. We have
never heard of this.

Rob Gaudin: | want you to take the survey.

Comment 60: We will certainly do that, but I am saying if DCA targets who they sendat it they
will get the numbers that they want to get.

Rob Gaudin: H | mns rtqgd sgdx sghmj sgdx rdms hs+ at
know what happened. Something has happened that their 10,000 people they sent it to got no
response fromtd | + ats okd rd kdsgqr itrs c¢cn sghr- H vhk

Hand it around your community. Get it and we have a few months really. If you can get it
done by mid-July that would be great. | get a draft report to DCA August the 1sto¥ complain
that nothing has ever been done and | am trying to work with you here to get your opinions to
them.

Comment 61: This is the same survey that was asked to fill out last year and the year before
that.

Rob Gaudin: No, it is not.
Comment 62: This year is different. We are going to really get some outcomes.
Rob Gaudin: We could do nothing which is what you are advocating.

Comment63:Mn vd "~ gd gdgd adb trd vd v ms rnl dsghmf
a survey for it to go in some circular vastebasket or something equivalent.

Rob Gaudin: | am doing the best that | can. | am not to blame. | am just the guy doing the
work. If you will help me with it maybe we can get some message through.

Comment64:Vg s H r hc v rm@es chqgqdbsdc ~s xnt+ nj -
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Rob Gaudin: That is fine you can shoot the messenger. That is fine, but the reality is if you
rgnns sgd |l drrdmfdg+ sgd I drrdmfdqg b mgs fds sg

Comment 65: Maybe the messenger needs to bring the higher up. Nothing on you, but | think
that the Atlanta folks need to come, not just here, but anywhere in the state instead of staying
up in Atlanta.

Rob Gaudin: | am very sensitive to that issue. | am surprised thao one accompanied me. |

have driven a thousand miles all over the state and no one accompanied me. We had a
gdogdrdms shud ne CB@ H sghmj s Inrs | ddshmfr A
know what is going on either. | am assumingitiscgqgqdbs+ ats mn nmd ~bbnl o"
drive the 15 hours on Tuesday from Dalton all the way to Hinesville, but whatever | am trying

to do the job for you all.

Comment 66: May | make a recommendation.
Rob Gaudin:Xdr "~ mc okd rd sglken.vnl "m g rmQgs xds ro

Comment 67: My name is Jo Childers and | also work with DCA. | am a regional rep for 30

counties. It is very narrow and wide. A lot of our contacts are with city and county
governments, chambers, development authorities. | do something called the Gegia County

Dbnmnl hb Cdudknoldms " mc vd sgx sn c¢cn sgd ntsqgd
is hard to expand that. We have 56 different programs. Some federal and some state, so Dean

handles four regions and how many counties?

Comment 68: Fifty one.

Comment 69: Fifty one, so we are here to help. We have programs that, there is many housing

programs. There are many loan programs for people looking for housing for purchasing their

first home. Lowincome housing tax credits for developers, but it ishe developers that come to
usforthetaxo gdchsr - Vd cnmg@gs sdkk sgdl vgdgd sn at hlk
wanted to say that | am here and | am from DCA.

Rob Gaudin: Would you please fill out the survey?
Comment 70: 1 am going to fill out the survey.

Comment 71: | would say that | actually live here and worked in housing for a number of years

before | joined DCA, so | am actually passionate about housing because | worked in housing
for a long time before joining DCA. | work with Olive in the Southwest Georgia housing Task

Force and Joyce | have worked with her in different things. | just hope that they know and
Dana, that they know that housing is in my heart.

Comment 72: | am with the Department of Labor and | am the vet rep for the Outrezn
Program and | really think that and | loved it and | just recently started but | loved the way that
they called this program the Outreach Program, because when you are going out and you are
touching base with different people in the community, differentbusinesses and everything and
you grasp on a lot more information once you come in contact. Especially and | keep
mentioning about the rural areas. The rural areas you know the communication is not as broad.
So you have to get out. You have to touch basand even with the survey that he is talking
about that you know sometimes that you have to like go to your City Council Meetings or your
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County Commissioner Meetings, or the Chamber of Commerce. Those people are the ones that
in order to get that communicdion going it is either going in newspapers or it is going in flyers.
Go to the library. Anybody that can bring all of that and just give this information out to
different people in the area, because in the rural areas we either on the telephone or we are
going by what someone else said or something like that. Which the information is either true or
it is false. So | mean to really get people and increase those numbers we have to become active
as well as going and explaining just like some of us at this méag. If we could go to city
council meeting and present that we need this survey. You know if we can get the community
involved.

Rob Gaudin: I will leave it open up until the time that the final report is done, but | have
couple of slides.

(Presentation)

Comment 73: Do you have any idea of what is going to be done once this survey is competed
and put together. What is going to be the end result?

Rob Gaudin: The end result is a report that evaluates lending and housing complaints and
everything | presentedhere shows a lot more geographic maps and it will be about 100 to 200

pages. There will be transcripts because | am recording this. There will be transcripts from each

ne sgd |l ddshmfr- Hs vnmQ@gs ad ax m | d- Hssal vhkk a
of this information will be provided to DCA; will identify some impediments; we will

recommend some actions; how to measure those things; and at what time schedule, because

that is what HUD expects. The outcome of this young lady here who has suggestthat they

g udm@gs cnmd "~ mxsghmf hm sgd o rs- Sgdx ~gd t m
do something.

Comment 74: Because DCA is taking on policies now that are in fact an impediment in some

cases. | am a rural grassroots CHDO, their currérpolicies have all but decimated that
characteristic. | am an extinct developer in the state of Georgia based on recent policy changes

that DCA has made and | would think as a result of surveys, analysis to impediments, because

they no longerdecreasedf q " rr gnnsr BGCNr fds sgd ina c¢cnmd-

Rob Gaudin: So if that is the way you feel.
Comment 75: That is the way it is sir.
Rob GaudinnH needqg xnt h

Comment 76: Joyce Barr Phase Inc. is no longer a grass roots CHDO as a result of DG#est
policy decision. Now | am on the record.

Rob Gaudin:Xnt ~gd nm sgd gdbngc- Sg s hr bnggdbs- X
comment number 17, 27, or 47, but we had the same thing in the public sector. You know that

I am looking for you all to participate in this survey. The few comments that we receive said

these things.

(Presentation)

Comment 77: That is every bit of my complaint. Every one of them | have and like | said a
complaint filed with DCA, HUD, whoever it may be have prime acreage for development, but
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because of white community area neighborhood. It is not even all white, but in the area where
that property is the probably 85 percent of the homes are rental, but because it is already
zoned for R1 they will not zone it PUD when it is walking distance to downtown. Like | said

in the very beginning it has nothing to do with except race and politics.

Comment78:Hr mgs sg s knb  k fnudgmldms cdbhr hnm>
(Inaudible)

Comment 79:1 live in Americus so there was a lowincome housing seniorproject that went in
and it has been the best thing in our neighborhood.

Rob Gaudin: DCA has the capacity to change those things by the way in which they administer
their programs. Other states have done that. Here in the south, | know that.

(Presentation
Comment 80: | love the last one.

Comment 81: Does that last one say fair housing infrastructure is poor except for Atlanta and
the Chatham County?

Rob Gaudin: That is what it says.
Comment 82: OK. | am just trying to get it straight here.

Rob Gaudin: They have a FHIP there. The Fair Housing Initiative Program participant so it is
stronger there than here.

(Presentation)

Comment 83: Is there a website that we could go to and do this fair housing thing or do we
have to get it from you?

Comment 84: You go to our DCA homepage.

Rob Gaudin: You can. You can find it that way and then you see two fair housing surveys. |

have checked it out. One is for consumers and one is for professionals. That is not exactly true,

but | would prefer you use the link that Iprovide you. It is also the link that is on there, but to

find it on DCA website is a little bit of a challenge. It says tell us something like fair housing
rtqgudx+ e hqg gntrhmf hr sgd k v- Sdkk tr vg s X
put your cursor over it and click on it then it goes to the next page. Then you have a selection

of things.

Comment 85: We have what might and the point of my question is we have about 75 people
in our new homeowner workshops. | would like to give each oneof them the web address and

we have at the workshop computers for them to use. | would like to as part of the new
homebuyer education, part of this thing for them to fill out.

Rob Gaudin: | will email you this. | will email everyone who has signed this shet and
hmbktcdc " m dl hk “~ccgdrr °~ bnox ne sgd ogdr dms

Comment 86: | heard you when you said that.
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Rob GaudinnH | d " m hs adb trd snc x vd g ud 8/ rnld
sent out any of this yet and hopefully it will happen tomorrav. Tomorrow is Friday, right. Yes

when | get back to Portland. Here is a copy of my contact information if you want to email me
anything, please feel free to do so and you will get a copy of this presentation which has my
contact information in it. If you want to voice your opinion about this presentation or anything

else about the Al or impeding Al. The person | report to in this is this person.

Comment 87: You report to yourself?

Rob Gaudin: She asked me to back out. Just a minute. | do report to myseticamy company.
Comment 88: You probably get real good reviews.

Rob GaudinnH c¢cnm@s dudg fds " m dloknxdd ~ooq hr k-

Comment 89: Are local officials or officials in general required to be educated in fair housing
laws?

Rob Gaudin: They are not required, ba they should be.

Comment 90: That is one thing | would put in as an impediment.
Comment 91: The local county attorney or city attorney.

Comment 92: That is what | was saying if you did collaborate together.
(Inaudible)

Comment 93: This information right here should be given to someone in your city or your
county that way it can, they can broadcast it to their citizens of who they serve.

Rob Gaudin: Theoretically you should be able to use the Al as an educational tool when it is
done. So that is my intent¢ provide an educational tool.

Comment 94: | think it should be required to receive funding.
Comment 95: | think so too.

Comment 96: You have city councilmen rigging public hearings with petitions and nobody is
showing up and saying the majority opposition is based on signed petitions and some of the
names are not even valid names. Then they say that is supposed to constitute a no ngni
change. | mean it is just crazy.

Comment 97: Somebody could make a movie out of that.

Comment 98: Are you sure they are going to have a public hearing and they show up and they
already passed everything. Then you show up and sign up and say that you vwdaa comment
and they have already made a decision.

Rob Gaudin: As to your comment monitoring would be a way to implement that. For any
application that can into DCA they would have to show that they are affirmatively furthering
fair housing. They have todo that according to HUD and to indicate they are affirmatively
furthering fair housing they need to take some actions. These are perspective actions outreach
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and education and HUD says that that is only the first step and you need to do more than that.
Right, so outreach and education would involve units of local government officials,
management officials, property management and program management officials. That would

ad °~ Vv X sn vngqj sg s nts- Xnt c¢cn hs hmdwodmrh

travel or stay at a hotel in Atlanta. So that could all be done relatively inexpensively.
Comment 99: They could pay me to do it. | am there.
(Laughter)

Rob Gaudin: | do want to thank you very much for your comments even the ones of
disheartening tone. It is important that we understand the context at what people are operating.

Comment 100: Disheartening is not a strong enough word. My livelihood has been affected.

Comment 101: There is a reason for the disheartening. There is a reason. | would say five or

seven years ago we were very close in Georgia to having a realistically equitable distribution of
fair housing knowledge, of fair housing information, of fair housig money. In the last five to

seven years that knowledge, that money, that whatever has shrunk dramatically. There is no

mystery that HUD wants a report from DCA saying they sent you down here and here is where
we made a check to give knowledge to these par devils in South Georgia in the non
entitlement communities. So we will get the same amount of money next year. HUD is looking

at votes. The votes are in Atlanta. They do as all of those little dots around Atlanta and

surrounding metro. Like the old showsays, show me the money. It is where the money is and
HUD goes to where the money is, DCA goes where HUD wants them to go. The reality of life

hr ne ntsrhcd ne I dsgn @sk ms - Vd "~ qd adknyv

Rob Gaudin: | appreciate your commentary.

Comment 102: It is not a commentary. | hate that you are kind of talking down your nose to
l d- H cnm@gs khjd sg  s-

Rob Gaudin: 1 am sorry. That is not what | meant.

Comment 103: That was very sarcastic on your part. | sweat with thedamilies every day and
it breaks my heart every time | have to turn somebody down, but we have to. We tried the
Georgia Dream. | wrote umpteen letters about what the problems with Georgia Dream was.
Georgia Dream works through a bank and it has to be atal bank certified by DCA to work
on Georgia Dream. The local bank gives it to the junior officer. The junior office job depends
nm gnv | "mx fnnc kn mr sgdx | jd- Sgdx fds
What is the easiest thing for him to ght on that thing? Get a rubber stamp and boom next
person.

Comment 104: | would like to add that | can really say this as a living testimonial. You know
hard work always pays off and | remember her when she came to Seminole County and we
cnmQgs g uUHchmmECmkmkd- Vd qd kkx c¢cnm@gs g ud
but Ms. Barr did come into the city and she spoke to the city council and to everybody that and
you know present what she would like to have taken place in Donaldsonville and by her
coming in contact with these politicians and the community, the people in the community, |
mean she was active doing every part to reach out. You do have to work hard on these rural
areas. She did that and | can say that we do have in Donaldsonville that weave a nice
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complex apartment area where it is nice and clean and just what she presented. | do give her
the thanks for it and coming to our area. It was a hard job that she had to do because she had
to get involved not only with the politicians, but the community, chamber of commerce,
everybody to get that and come inside Donaldsonville.

Comment 105: As a grass roots. Grass roots are no longer valid by the state. That is all | have to
say.

Comment 106: It is sad though that she can go there and 30 milesva x b  m@s bnl d-
politics and race.

(Inaudible)

Comment 107: She did that job and she did the process and that is what | was trying to inform
dudgxnmd- @mxshld xnt mddc sn fds rnldsghmf cnn
to expose yoursel to everybody in the community, the surrounding areas as well to hear what

you are trying to present and help in that community. It is our job.

Rob Gaudin: Let me conclude by saying your comment whether good or bad will be
transferred to DCA. It will not be filtered or anything like that. So | am just the messenger. The
person that | report to will get this information. She will have transcripts, she will have written
documentation of what was said at these meetings. Southern Georgia has been and you ase n
alone. The other part of Southern Georgia that | went to had the same feelings that they were
being kind of left out. | will share that with them. The rural areas have some real challenges.
That is my conclusion in general, not in specifics. | appreciatyour comments. So thank you
very much for coming.
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APPENDIXH. MINUTES FROM2015 CARROLLTONFAIR HOUSING

FORUM

Comment 1: | experienced it a lot in New York; Washington.

Rob Gaudin: Yes.

(Presentation)

Comment 2: | am with DCA and more single females apply for the loans than single males. So

that could be more applications. We also finance a lot more single females then we do males.

Rob Gaudin: This is how many were denied out of all of them from whatever sourcerad not
just DCA, but across the entire market place.

(Presentation)

Comment 3: Oh you mean when we just submit it that is the amount of responses we had?

Rob GaudinnHs g r addm 35

is still 46.

(Laughter)

Rob Gaudin: If not, then it will be fixed.

(Presentation)

Comment 4: We have more homebuyer agencies than that and they all received it so why
cn

chcmgs sgdx bnl

d

enq

hs >

sgd k rs

ng 2

vddjr -

Rob Gaudin: | have looked at the responses and there is a field atd end of the survey that

asks them to please include your name and your agency and so on. The only people who have
replied are from a few grantees and a few housing Authorities who may have been involved in
some outreach committee webinars that we had ebron the process. So that is it. So | am not

sure what is going on.

(Presentation)

Comment 5: 1 am thinking and | am trying to remember what it looks like when it went out?

Rob Gaudin: It is an online survey

Comment 6: | know it is, but if we just sent alink and maybe there had to be words in the

thing that said to take the survey.

Rob GaudinnH g ud rddm sgd enkjr sgdgqgd X sg-
ehmc hs- Lx rs ee g r addm knnjhmf enq hs
Commernt 7: It says it is a bad link.

Comment 8: It is not coming up.
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Comment9:Hs hr ng a m m r vd b m@gs ehmc xntqgq o fd-
Rob Gaudin: It does. Believe me.
Comment 10: | found it. It is there.

Rob Gaudin: So | would encourage you to go and take the survey. Send it to your church
goers, your friends. So we can get something a little bit better than 46.

(Presentation)

Comment 11: Did they send out the announcement more than one time to the same groups or
do you know any of that kind of thing. | am wondering if we sent it one time and you know
people have to see things over and over to see it. | am just curious.

Rob Gaudin: Usually you send it out and then a little period of time later you send out a
reminderH g udm@gs fnssdm "~ mx bngqdronmcdmbd "~ mc H c
"mx m I dr hm hs ng "~ mxsghmf- H g udmg@gs fnssdm

Comment 12: We have multiple lists like that. | have the one that has leters, realtors, and
home buyer info.

Rob Gaudin: Just send it them.

Comment 13:Vd c¢chc sg s- Sg s hr wvgx H "1 vnmcdqhmf
4,000 names. So over 4,000 people got the initial thingThere would be another list that each
department has their own constant contact.

Rob Gaudin: Do you know personally that 5,000 people got it?
Comment 14: 1 know it went to their inbox.
Rob Gaudin:Xnt jmnv sg s hs vdms nt s edave mogedhargd6?2d | ~ h k -

Comment 15: That is why | am asking you, should we have sent it more than once? You know
gnv hm "~ cudgshrhmf sgdx sdkk xnt sg s odnokd c¢cn

Comment 16: | am wondering if you had somesorme HS | drr to- L xad hs
out.

Rob Gaudin: | would tend to think that is correct.
Comment 17: 1 think that maybe you should send it again.

Comment 18: | think so too. | do the Georgia Dream rate sheet, which is out rates and

whatever for our lenders every Thursday. As long as you keep the subject line Georgia

Dreamdr nl|l d s g h mf dkrd xnt "qd ehmd+ ats he xnt d
computers will kick it out. It could be that people junked and blocked it. So we need to find

out. | know it went out to a lot of people, but what happened. | am going back to look. You

can actually open it up and look at constant contact and see how many people received it.

Rob Gaudin: Whatever has happened, something has happened because you are lowk
pitiful compared to states that are so much smaller.
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(Inaudible)

Comment19:H cnmQ@s s ghmj H g ud fns hs rn | xad xnt
invited to this meeting.

Comment 20: That was me. | have never seen a survey.

Rob Gaudin: If your contact information is in the sigrup sheet, particularly your email, you
will get everything.

Comment21:Xnt vhkk rdmc hs sn tr+ adb trd H bntkcmg
you send it to us, | will do the survey.

(Inaudible)
(Preseatation)
Comment 22: What is the timeline for your report?

Rob Gaudin: | am supposed to get the draft for internal review back to them in late this
summer. | am hoping that | get more responses on the survey and get some more data on the
distribution on housing and maybe lowincome housing tax credits or HUD so we can put
some more maps to that, but pretty soon. Then there will be a public review meeting after the
document comes out and so | am not sure. It should be by fall to be completed.

Comment 23: With the email distribution that supposedly went out, do you know if they went
to the professionals or did it go to the citizens?

Rob Gaudin: | do not know. The survey is designed to go to stakeholders who | have done

surveys of the general population.Byandk * gf d sgd fdmdg k onotk shnm
"ants sghr rstee- Rs jdgnkcdgr s kd ' rs g ud r
jmnv sg s- He sgdx cnm@gs g ud rnld a rhb tmcdqr
our stakeholders,but generally speaking we are trying to get a hold of the stakeholders and get

them to participate. Typically that is an email list and as you suggest your agency has email lists

for your lenders.

Comment 24: Well and you would have and | have communicatedwith lenders, realtors,
homebuyer people, and the public. The public is free to sign up to receive our weekly email
list. There would be another group, the lowincome tax credit group would have a list of
developers and city and community leaders, they wold have received it. Chip would have
city and local governments and they would have received it. There is all kinds of batches of
people and we sent them to all of the contacts. Everyone that had a constant contact list sent
this thing out. So my group abne is 4,000.

Rob Gaudin: | think this young woman over here said it correct when she said that there is
something in the system that went wrong.

Comment 25: Your subject line maybe.

Comment 26: That is why | am going to go back and look to see if the subgt line blocked it.
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Comment 27: Georgia was one of the strongest hit in the recession. Are you factoring that in?
Several of your slides actually show that 2010 and 2011 dip. Is that a part of your analysis as
well? We lost five banks just in this one towa.

Rob GaudinnEhud a mjr hm sghr nmd bntmsx- Ogna akx
their lending?

Comment 28: Exactly. That is why you see that peak of 06 and 07 then that strong dip.
Comment 29: Then about ten banks have moved here since then to Georgia.

Comment 30: To Georgia yes, but not to this region.

Comment 31: To right here maybe not, but ten in Georgia.

Comment 32: That is in the entire south.

Comment33:Sn @sk ms  sn cnh

Rob Gaudin: | can tell you the names of the banks that did everything. It is all in the data piece.

Comment 34: It is a larger problem. One of the things that | would say and | cannot and | will
not make an assessment of anybody else, but just general good research, pumy and
secondary research in conducting surveys, the stakeholders often are going to give you very
skewed information, because they do not want their industry to take a hit. The other thing is if
you are talking about the general public people who are and call them stakeholders also
because they are paying rent to the landlords and the mortgage companies, they are the ones
who should be answering some of this survey. You are not going to get a realtor who is making
money in like Coldwell Banker or Wells Fargo who is a bank or Bank of America and their
entities to give you the facts of what they have to report to FCC. The people who really need to
tell you what the problems are, what is discriminatory, what they feel of the services being
provided are not being approached. The people who live in public housing, who live in the
rental apartments, when the mortgage burst came in 2006 and 2008. There was a huge
mortgage problem with the failing of the housing industry. So you have people there who
would be able to say | took a balloon mortgage not knowing that | had an exorbitant rate on
mortgage. | bought a two family house where one part of it is rental and one part of it is owner
occupied. When the mortgage burst came and then those are problems and sometloé same
problems you listed there are the problems that people had such as discriminatory practices,
high income, low-income, the skewed way they do the FICA and so those are the kinds of
things that hinder both African Americans, Hispanics, nofispanics poor whites and the
native Indians, the entire list that you have there. So in order for us to have a good survey of
what practices those are, you need to get it to the Joe Blow public. The people who live in
these houses, who rent public housing, are r@ing from landlords who have shacks that they
are renting. Those are the people who you need to get to reach to get a fair report to HUD. |
can see where it is going now. Georgia and | saw something from 2008 that was totally
ridvdc+ ats  talxhe truth the snalgsts of ingoediments and people who go to
the Housing Authority and pay their rent once a month if you gave them a survey, 78 percent
of them are going to respond. If you sent a survey and not to discredit the lenders, but the
lenders want to make sure that they maintain a lot of their clout with the people. That they
keep their numbers up so they might not do it on the first and third quarter, but the second and
fourth quarter will show you totally different numbers on how many banksfailed because of
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sgd onng atmckhmf ng | ngsf fdr- Odnokd bntkcmgs
mortgage industry took a heavy hit. Those of us, the real estate agents knew and property
management knew that there was something happening. loy took a mortgage out and you

g ¢ l ngsf fd sg s xnt chcmgs o x nqgq xnt bnt
element. Then you went to look for your original mortgage and your mortgage was separated

into four or five pieces with four or five other mortgages which they call bundling and

therefore you have that discriminatory practice going back to where you are as well as

financial. As fast as people where losing jobs they were losing their houses. So all of those

things will connect to say OK whatis Al doing, HUD, Fannie Mae, they all took a hit because

nobody was watching the shop.

Rob Gaudin: That is correct.

Comment 35: It would be good to reach people at that level, but how do you do that? How do
you get people to respond? You could get everjHousing Authority Director to conduct the
surveys that would be a good thing. A lot of people and when | say lenders and realtors that is
just the pocket group that | deal directly with, we also work every day with city and county
leaders all over the sta and we have a program called Georgia Initiative For Community
Housing, where we meet with these people over a three year period and help them to address
housing needs. So all of those people would be people who would have received the survey
too. They know firsthand in cities and counties in South Georgia where the rentals are 70
percent rental compared to 30 percent homeownership. It is not unusual to find that in the
South Georgia area so those surveys did go out to those people who are on the ground
everyday trying to put people in housing, trying to enforce their codes and make people clean
up that dilapidated rental and bring in some new lowincome tax credit properties. So we also
work with all of those people every day and you can get those maps fdow-income tax credit
where they are located in the state. | can get some.

Comment 36: What is the name of the organization again?
Comment 37: 1 am with the Georgia Department of Community Affairs.
Comment 38: 1 know you are, but the Georgia Initiative fa?

Comment 39: Oh, Georgia Initiative for Community Housing is a group that we the Georgia
Municipal Association and DCA partner for this program. We have 55 communities in the state
go through it already, so it is almost time to apply to do that again. SGarrolton had a group of
people who were interesting in housing and how would you make a change in Carrolton? We
could have somebody come out and talk to a group and say here is how you put these folks
together and get together to talk about improving hosing.

Comment 40: What about the county?

Comment 41: There are a lot of things that people do not see because they are not out there on
the ground, but it is happening.

Comment 42: In the county right? Who would you contact?

Comment 43: You could contact us and we would be glad to come out and talk to you. It is
available to any county and any city government or county government. Most people come in

2016 State of Georgia Final Report
Analysis of Impediments to Fair HousingChoice 263 March 31, 2016



Appendices

as cities, because you are working with a small group that is manageable. Some come fa
whole county like Liberty County just came in as the whole county together.

Comment 44: Could d you go back to your information?

Comment 45: | guess we get a lot of calls at the Housing Authority. Rent is so expensive now

for most people and especiallyhe xnt g ud -~ ahf e I hkx ~mc sgd»>
"mx bgdchs nqgq sgdx g ud gnrohs k ahkkr ~mc sgdx
the mortgage industry, people are struggling and they are still struggling to get back to some

leudk ne mns dudm oqnodgsx+ xnt jmnv- Rn sgdx b
from slumlords who do not fix the properties and really they have no knowledge about where

sn fn sn r x knnj+ khjd H cnmgsfghwmd &guohmh mih mg ¢

sg s jhmc ne jmnvkdcfd " mc sgdx cnm@s jmnv vghn
property because their credit will be checked and they will be denied. It is just a horrible
gngghakd "~ mc xnt j mnvecamdo. H cnm@s jmnv vg s V

Comment 46: | think education is the first thing and that is what we find in this community. If

you can start bringing people in for housing fairs and information fairs and say did you know

xnt | hfgs ad ~akd sn nvm “sggdnxl db-° nRnnlgd xondtn ockndmgcsr
in that shack. There are ways to encourage those people and encourage to bring in some more

housing.

Comment 47: 1 do that with NSP.
Comment48:0dnokd bnld hm vgn cnm@s g ud "~ mx bqgdchs
Comment 49: Then theyhave to learn what to do.

Comment 50: Those people have to have homes too. They have children. | have 800 homeless
bghkcgdm hm B ggqnkk Bntmsx vgnrd o gdmsr b  mgQs
their parents have felonies and their parentsdans g ud bgdchs+ ats sgnrd
sn khud- Sg s hr sgd sntfg sghmf- G ' c¢c sgnrd sg
was a developer and | built a property who am | going to rent too. Am | going to rent to them

that are not sue they are going to pay or am | going to rent to a person who may be a danger

to the people next door. How do we house those people. We have another initiative at DCA

just about that Rapid Reentry Program going on now to house people who are coming out of

prison who have not have found places to live. It is endless the problem with housing.

Comment 51: | say to myself | have kids that live on campus at the college and would | want a
felon moving in to those apartments?

Comment 52: They are lowincome, butx nt j mnv- H cnm@s |j mnyv -
(Inaudible)

Comment 53: | was hoping you would flip back on that chart where you have some of the

"gd"r vgdgd sgdgd " gd sgd I nrs deedbsdc sgd wudq
developing in certain counties here in Georgia the local jurisdictions are not deveping their

e hg gntrhmf ngchm mbdr "mc H cnm@gs v ms sn | hr
get through this 2008 package where recently Georgia rewrote or declined the ordinance that

will make it necessary for developers to maintain propemgis for senior citizens. They call it the
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55 group. So that in itself is going to be another discriminatory practice because Georgia
according to my last research had 26 percent people over 55 and who made less than 80,00 a
year. That is another one of thethings that we have seen. The way people and what is
affordable now? What is the median income now. So what is affordable? No one is able to say
what is affordable? What number are they talking about?

Comment 54: It is 30 percent.

Comment 55: It is 30 percent of your income is the amount you should pay for rent, but what

is affordable not to me or to somebody else. What number is the federal, city, and state
government using as what is affordable? Not how much | make. | know they say 30 percent of
your salay should go for rent, but people are paying 50 and 55 percent now. What | am asking
is this. They must set a standard number dollar amount that is affordable. If | make $100,000 a
year, yes | can afforded to pay some rent, but what is the standard numbé&¥hat is considered
affordable housing? Is it $250,000 house or a $60,000 house? What does the government using
as their affordable criteria? So we are building affordable housing what is the price?

Comment 56: They go by the area median income per countyit is listed.

Comment57:Vd "~ gqd o qs ne | dsqn @sk ms + B ggqnkk Bnt

Comment58:Rn gnv b " m xnt r  xh
Comment 59: Exactly.

Comment 60: This here is part of Atlanta and it is spreading now. What is affordable? If | want
to develop some housingnow and what can | call affordable? | am building affordable housing.
What would HUD expect under their income.

Comment 61: For tax credit and | am on the tax credit side and you can speak for taredit.

Sgdx g ud ° rs > mc gc = niis that theyhgm Qyshatjisraffiordabl.woub s k x
can think about it as, really it is the working class affordable and then HUD developed
properties that is really based on your income like the 202 senior high rises and based on your
income properties.

Comment 62: Income based.
Comment 63: Those are the 30 percent.
Comment 64: But those are so limited.

Comment 65: Those are very limited. So to counter act the waiting list that people were
experiencing, the obstacles, the IRS decided to develop housing and that what they call
affordable housing. So it is not higher than the market like you might go to some place and the
rent is $1,500. So affordable to them is lower than the marketate. There is an industry
standard that they go by which is the median incoméor the area.

Comment 66: For that particular area.
Comment 67: So that is how they decide what is affordable.

Comment 68: We have the lowincome housing tax credits that you are talking about. The
developer gets credits from the IRS to encourage to buittiose properties based on the amount
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of money they get they have to keep a certain number of those units affordable for 30 years. So
there are basis and there are guidelines for that and it is all going to be based on where you
live. If you go down to Blakely Georgia it is going to be different than Carroll County or
elsewhere.

Comment 69: So then maybe what one of the impediments would be is there is not being
enough housing built that is affordable for the population.

Comment 70: That is true. Right now sce the foreclosure crisis, it is a bigger crisis than you

dudm jmnv+ adb trd °~ kns ne odnokd vgn nvmdc ch
B ggqnkk Bntmsx "mc rnld ne sgnrd rtggnt mchmf l
because if HUD says to Section 8 you have to pay a $1,000 a month of this property because

sghr hr sgd "udqg fd hs hr fnhmf sn cqgnohu

Comment71: @k k ne sgd rtgqgntmchmf ~qgqd r "mc sgdm xnt
County. | am from Treutlen County.

Rob Gaudin: | do want to emphasis the definition of an impediments is how the protected
classes are affected, action, omission, or decision that restricts housing choice due to protected
class. It is whether how much the house cost.

Comment 72: Do you believe that?
Rob Gaudin: | am just saying that is the definition.

Comment 73: Are we dealing with the real or are we dealing with theory? Theory or are we
dealing with practical applications? Which one? | know you are just doing the survey?

(Laughter)

Comment 74: | know it seems like to a lot of people that nobody is doing anything and you
vnt kc ad rtqoghrdc gnv | tbg hr fnhmf nm dudgx c¢

Comment75:Adb " trd xnt chcmgs fds °~ ghfg mtladg ne ¢
back and do your aralysis. What is the consequence for DCA or Georgia for not promoting?

Rob GaudinnH g udmg@gs | "cd to | x | hmc- H | hfgs itrs
neighboring states.

Comment 76: You were elected to do Georgia for some higher entity?

Rob Gaudin:H ahc¢c nm sgd ina " mc vd vdgd "~ v gcdc sg:
everyone is because it is extremely costly. So we try to cut corners and bid this so we were the
successful bidder.

Comment 77: You can hire me to do it here.
(Laughter)

Rob Gaudin: If the DCA would be willing to promote that, | am sure that we could figure out a
way.

Comment 78: You could get a Census going.
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Comment79:H v r khjd xnt c¢cnmg@gs fds sgd "~ mrvdqgqr- Xnt
some advertisements where you are going to be in Rome and Albany Georgia and South
Georgia. So what happens if you do not get the response you need, what is the consequence.

Comment 80: Report card of sorts.
Comment 81: What is HUD going to do?

Rob Gaudin:Sgd bnmrdptdmbd H g udmg@gs dudqgq g ¢ sghr ¢
never happened, in 20 years of doing this study, it has never happened. So | am thinking that
from now, and the end, that participation will come up. You just start making noise.

Comment 82: When did this start?

Rob Gaudin: Early this year.

Comment 83: Your seminars, is this the first one this week?
Rob Gaudin: This is the first one.

Comment 84: So is it going to be doing about six of these this week and by the time that those
"gd cnmd+ fn a bj "mc xnt sdkk °~ edv odnokdh

Comment 85: Just send it to everybody on our email list.
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APPENDIXI. MINUTES FROM2015 DALTON FAIR HOUSING FORUM

Comment 1: Our County is the one that went from green to aqua in the slide. The northwest
corner. If you looked at ten years before that it would have been yellow.

Rob Gaudin: | believe you. This particular population is growing very quickly throughout the
US and not pst here.

(Presentation)

Comment 2: We change colors in this one too.

(Presentation)

Comment 3: It is probably single family households, female headed households.
Rob Gaudin: There are a lot of reasons and that could certainly be it.
(Presentation)

Comment 4: We know who they are too, we see their mortgages.

(Presentation)

Comment 5: | would like to comment on that. As you are aware the City of Dalton is doing

surveys and | know that half of the people here are service providers and they do it by client

bath r - Rnld sghmfr vd ¢cn "mc rnldsghmfr vd c¢chcmi
focus groups telling the data. One thing that we already knew is that when people come to us

and discuss their housing problem, we know that they feel like they have been misated, but

they are very surprised when we tell them that they have been discriminated against and that is

against the law. We are finding that about 1 out of 25 is willing to file a complaint. They are

willing to have us help them resolve the issue andgd k gf drs odqgbdms fd ne
want to file a complaint are Hispanic. Anybody else want to comment on that? They want

somebody to help them, but they are intimidated by the whole process and as | said most of

sgdl cnmQ@s dudm ve dctuiliybeeh discgminatedsagathst. They are like they

g ud addm sqd sdc a c¢c+ ats tmshk vd sdkk sgdl s
the law.

Rob Gaudin: | agree that the use of the fair housing system would be increased if peopladw
about fair housing law as well as where to go to file a complaint.

(Presentation)

Comment 6: Well it has even changed if you look at where it was so high and then when it
vdms c¢cnvm- Sgd fdmdg k otakhb trdc sfhiceand ~ akd
actually file a fair housing complaint and now the process statewide has changed.

Rob Gaudin: The door has slammed shut.

(Presentation)
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Comment 7: If | am not mistaken took it out of the way it was structured before through the
@s sngmdx nfeeermdg-kXmt b mg@gs c¢cn sg s "~ mxlngd-

Rob Gaudin: That is correct. They were once a substantially equivalent agency under contract
to HUD as a FHAP. Fair Housing Assistance Program participant, but in 2012 it became official
that they were no longer there, lecause they were not doing their duty. They were reviewed by
HUD and their 2011 looks terrible and they were cut off.

Comment 8: We have actually done so, it is to help people to file complaints and learn to do it
all over again. What we used to do, you wee getting assistance and were getting resolutions.

Rob Gaudin: What was once and still not really, well working, is not there at all.
(Presentation)

Comment 9: As you and | discussed when we had the focus group in Atlanta, the service
providers would love to do it and they will do it. They are trying to get their clients to do it and
access the internet with their phone which is why we are doing it on paper.

Rob Gaudin: That is fine.
Comment10:Ngq xnt b m@s c¢cn hs ats nmbd nm sgd bnlots

Comment 11: We thought about actually having with laptops and bring people in, but once
you have done it you have already filled out the survey and thank you very much.

Rob Gaudin: | can make a change to make that happen.

Comment 12: We have a community center that las a computer bank here for lowincome

households and part of it is income too. The very losh mbnl d gntrdgnkcr sgdx
computers and as | said they use their phone. Most places too and not here, but at the library

they time you out after 30 minutesand they will be so slow to do stuff that they will get timed

nts " mc sgdx b mQs ehmhrg hs-

Rob Gaudin: It should take 10 minutes.

Comment 13: Not with our Spanish speakers. No sir.

Rob Gaudin: There is a Spanish version.

Comment 14: It is sort of not colloquial Spanish. It is very formula.

Comment 15: They have very low income and literacy level in both languages.
Rob Gaudin: Do the best that you can with it.

(Presentation)

Comment 16: We already have more than 46 so we will know thawe will beat that.
Rob Gaudin: We just need to get those entered, right?

Comment 17: When you talk about a date and everything goes to her first to compile it for the
city and then we will turn it over to you to enter it for you.
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Rob Gaudin: If you enter something by the end and put in your city and say entered by Dalton,
| will separate and tabulate those results.

Comment 18: That would be fabulous.
Comment 19: We will get that done for you.

Comment 20: | actually sent the link to the board of realtors ad asked them to share it with
the members just so we could try to get a broader spectrum.

Rob Gaudin: That would be great if we could get everybody who is around the housing table.
Not just one side with consumers, not just the side with realtors or propéy managers, but
everybody and get all the opinions out.

Comment 21: Housing Stability Coalition and the service providers are all going to do the
survey.

Comment 22: | said it was the clients who had to do those by hand, because it was just a lot
more difficult to get it accomplished.

Rob Gaudin: If you could have all of that done by the middle of next month that would be
great, Mid-July. | will need to get the draft for internal review to DCA by August 1 It will give
me a little time to run the numbe's, so that would be great. That would be excellent.

(Presentation)

Comment 23: What about credit scores, because that is something, she went to the Consumer
Federal the newly created and she went to a meeting yesterday and some of the things that we

are finding, and she said that a lot of people talked about this yesterday, is that they were
foreclosed upon and they have to work that out with the bank. They are saying that they are
working it out and they are just now adding it to their credit scores andhiey are just dropping

like a rock. They are adding and now they have a modification. When they were behind they
chcmgs ots hs nm sgdhg bgdchs rbngd+ sgdx "~ qd

Rob Gaudin: It is a very challenging problem.
(Presentation)

Comment 24: Just becasge of the lowincome tax credit the points you are allowed for public
transportation the rural area will lose by one point. It is because the rural areas do not have and
they have on demand. They have on call. That is all that they have. So we have trouble
accessing what they state has to offer for incentives.

(Presentation)

Comment 25: The one we were talking about yesterday it is discrimination of religion. Would
you please discuss that one, because | think it is becoming more and more prevalent. The one
vgdgd sgdx vdgd rhmfkd "~ mc sgdx bntkcm@gs g ud- -

Comment 26: Yes, there was some, a client that we had served through Salvation Army where |
work and we have helped with something else. They have lived in a shelter in years past and
they had identified housing and they moved into that housing had another child. She had

another child and was divorced. Brought a lease to me, the lease agreement very unusual and
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it had specifications about the landlord being able to come in at any time without notice. If you
are a single female renting this unit or a single male renting this unit you are not allowed to
have overnight visitors. It was owned by a church.

Comment 27: It does happen a lot.

Comment28:Hs v rmQ@s ogqhu sdkx nvmdc- Hshelter.twasav mdc a
private rental and it had six units here in the city of Dalton. A very unusual lease agreement. |

advised her to seek other housing and not sign the lease agreement and to take it possibly to

legal services if she wanted to look it ovesince Georgia legal services does assist with some

housing issues. At least they could advise her correctly on the legal issues.

Comment 29: She said in the past week she has had four clients have the same thing.

Comment 30: The rental rate is lower. It idower rent, but the agreements are just ridiculous of

what the landlord assumes that they have the right to do or not do. You are paying to live
there. It was owned by clergy. It was owned by a church and there are quite a few that are
privately owned by churches. They have very different policies as far as what they will allow
for tenants to do or not do as if they were in some type of a program.

Comment 31: Something else, | think you talked about this earlier when you looked at the
Census for 2010 for he city of Dalton, we got the disproportionate percentage. In the city it is
disproportionate with Hispanics paying 50 percent or more of their income towards hosing and
then 50 percent or more living in substandard housing. The great immigration, the laggt
percent of it occurred about 15 years ago average. Some more or some a little less and we have
been doing these focus groups and finding out that an established immigrant population not
understanding the local housing market either on rental or we sag predatory loan products.
We saw all of the financial mistakes anybody could make and it was paying too much for your
housing and not knowing the landlords are required to make repairs and so on and so forth. So
it was just not being familiar with the laws here. Now we are learning and | have been working
with, there is an innovative high school and it is 90 percent Spanish speakers. They average 50
to 60 new students every fall, August that move there over the summer from Mexico or
somewhere in Latin Amerca. We speak to them and we are talking about some of the things
that occur without knowledge about the housing market and all the mistakes that can occur if
xnt cnm@gs g ud °~ fnnc ehm mbh k khsdg bx a bjfq
students that were interviewing us and by the time that we left half of them had asked for a
card because it is not OK to pay 50 percent or more of your income. Oh, you mean the
landlords have to fix it. They were asking for cards for their parents. They ameaking the same
mistakes that happened in mass 15 years ago, just because they are unaware of paying too
I tbg eng gdms- Sgdx ~gd o xhmf snn | tbg enqg ot
course there are title loans. They are making all of the niekes over again that the established
population and the children of the ones that moved her 15 to 20 years ago, of course they grew
up here, they are familiar with it,. But the new groups that come here every year are making
exactly the same things.

Rob Gaudin: Outreach and education is an ongoing challenge to continue to reach new
comers.

Comment32:Vd v ms sn s gfds sg s- H v r itrs r  xhmf
was so high and we have learned that they are doing exactly the samernbs.
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Rob Gaudin: They are new comers to the country and we need to teach them about credit and
how it works.

Comment33:Sgdx ~gd adhmf s jdm “~cu ms fd ne adb trd
Comment34:Hs hr mgs itrs sgdl -
(Inaudible)

Comment 35: Sg d x ¢ nwrthas they amenrequired to do repairs and they are stuck. They

feel that they are stuck where they are at. They pay $200 or $300 a month for a trailer that has
holes in the floor, but their power bill maybe $500. So they become homeless because of the

or powerless and they have to choose do | pay my rent or do | pay my power bill.

Comment36:Ax cdehmhshnm+ he xnt c¢cnm@gs g ud onvdg xn
Comment 37: Substandard.

Comment 38: They go and live with their family member and go sleep on their couch, they are
not considered homeless.

Rob Gaudin: What we are trying to do is this and makes some head way with the variety of
problems.

Comment 39: There are so many. | call them slumlord, they are making tons in this area
vgdgd odnokd nm ehwdc hmbnld khud "~ mc sgdx eddk

Comment 40: Subsidized housing.

Rob Gaudin: Your political leadership if they have the wherewithal they can pass rental
standards and hge rental inspections.

Comment4l:He vd jmnv ~ants hs "mc sgdx bnld sn tr s
Comment42.@ kns ne sgdl cnm@gs jmnv sgdx cnm@s g ud

Comment 43: On the other hand you do get a lot of people that they chas not to. They chose
not to do it. They think that because there is housing there that everything should be paid for
too.

(Inaudible)

Comment 44: People that can afford it and they think that there is no match out there for them
to go to because all the hasing places are really full of people with the same issues or with the
same income. There is only so many units you have and there are other people that are
demanding because they think that they should.

(Inaudible)

Comment 45: You are a housing authorityand they assume that you have vouchers, but you
cnmegs- Rn sg° s hr " mnsgdg vgnkd bto ne sd' - Sgkt
vouchers of the six counties and we have the highest population.

Comment 46: That is true.
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Comment 47: Another issue that when you educate someone about what they can do about
the issues they are having with housing they also have to be educated about the consequences
of what could happen when they do go out and really just voice their opinion or showing that
they have a right to this or a right to that once they are educated. | have had several that were
evicted. Then basically what happened was the place was condemned by the building
inspector.

Comment 48: You call building inspections and you drive out.

Comment 49: They have to leave and they have to go somewhere and the housing is not
provided and then maybe sometimes the landlords get a certain amount of time that they can

make the repairs, but meanwhile that person is just homeless. Just out and so sometimes when

they get informed about what their rights are that is a fear that they have is | know that | am not
fnhmf sn g ud "~ mxvgdqd sn fn- Rn sg s hr vgx H

Comment 50: Sgdm sgdx c¢cnm@s g ud sgd qgdr nt ghtsdsr sn
another problem. Getting a management report is still 90 bucks. You may get it back and you
might not.

Comment 51: Even if that happens in the time frame that collapses between when you have to
leave the premises and it being resolved where are yogoing to be. What about your things?
They are still in the property. It is an ongoing issue.

Rob Gaudin: | agree there are challenges ahead. So the question we still need to address is
what we are going to do about it. We meaning at DCA. DCA needs to doanething about
these public and private sector impediments. They need to take action. That is what we say
here and get a memo out here in not too long that will talk about these private sector and
public sector impediments. If we have missed something, p&se tell me. It is kind of what
these are for, is to get your commentary about these impediments, because they are the ones
that have to take responsibility, that agency.

Comment 52: | think regarding the national origin discrimination most of it is and particularly
Spanish in this area not having much access is a problem.

Comment 53: Of course anybody can get at our office the Housing Authority and we know

that we are required by lawto have based on the people that we must have everything in

Dmf khrg ~mc Ro mhrg- Sgd oghu sd rdbsnqg c¢cndr mgs
rhf mhmf sgnrd kd rdr "mc sgdx g ud mn hcd’ vg s
thex bnld "mc rdd tr+ ats H b mgs fds sgdl tmkdr
them to file a complaint.

Comment 54: Not everybody read documents they sign even when it is in their first language.

Comment 55: They give a low literacy levels cndr mgs | " ssdqg- H qgdl dl ad«
into my first mortgage signing, and | managed to look like | understood what the lawyer was
saying but | have to tell you I turned to my husband and said what the Heck?

Comment 56: Most people who are goingto sign a lease needed housing four days ago. So
sgdx cnm@es dudm b gd vg s hs r hc- Sgdx itrs rh

Comment57:1 tr s f hud | dh
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Rob Gaudin: A place to stay.

Comment58:HmMm qtg k "~"qgqd r "mc hm |l dsgn ~gd r xnt cnn
with a large number of beds for you to go to. In rural areas | mean for women and children

there is nothing unless you were a victim of domestic violence. If you are a single male it is like

35 or 40 beds?

Comment 59: For single women and single men unaccompanied only.

Comment 60: So if you have children and you are not a victim of domestic violence there is no

ok bd- Qtq k "gd ' r cnm@gs g ud rgdksdqgqr rn hs ad
rhst shnmr sg s ~ gdmgQs arglabpemtd.iitss eithdr that orgust sleep ad b ~ t
hm sgd b g- He sgdx g ud jhcr sgdx cnmQ@gs Vv ms ¢
their kids away.

Comment 61: That is a lot of fear.

Rob Gaudin: We kind of steered the discussion off into challeges associated with being atisk

or being homeless and that is another family of housing choices or lack of choices or lack of
availability. Those are challenges that are faced in conducting your Consolidated Plan. Where
do you fit in the COC and this paticular study is actually more about trying to find the
challenges you face and choosing your home. So in some ways they overlap and in many ways
they do not.
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APPENDIXJ.MINUTES FROM2015 HINESVILLEFAIR HOUSING FORUM

Comment 1: Now we talked about the loans. Are those only banks that are in state or is that
nationwide?

Rob GaudinnHs c¢cndr mgs | " ssdq vgdgd sgdx "~ qgd-
(Presentation)

Comment 2: | am with JCVision and Associates and EOC and | think one of the issues that you
stated wa the competitiveness of grants and depending on some of the competition

requirements and one of the things that we were looking at was becoming a FHAP with some
mentorship and right now with EOC not being able to be that mentor that is where the struggle

comes in. So | think that right there is an impediment.

Rob Gaudin: That is correct.
(Presentation)

Comment 3: Well | will fill out these forms. | believe | heard that you sent out emails. Fifty
percent of the population that | deal with do not have interet. Is this a form that can be printed
out so when they come to the office to fill it out? Can we scan this in? Does this all have to be
done?

Rob Gaudin: When people come in have them open it and take the survey right there, because

if they are confusedpnt b " m gdko sgdl - Sgdgd "~ gd xdr + mn+
jmnv he sgdx cnm@gs jmnv- Sg s vntkc ad sns’  kkx
because then | can download the whole thing and analysis it.

Comment 4: (Inaudible) You cantext the link too.

Rob Gaudin: | am sorry?

Comment 5: Text the link to a cell phone or a smart phone.
Rob Gaudin: Do you want me to text it?

Comment6:H | r - xhmf sg°'s sg s hr " m noshnm snn he
smart phone.

Rob Gaudin: Oh, that is true. Although at one of our Fair Housing Forums somebody had it on
sgdhg ognmd "~ mc sgdx r hc sg s sghr c¢cndrmgs dw
have to be careful.

(Presentation)
Comment 7: When is the deadline?

Rob Gaulin: The deadline | would say is probably midJuly, but if | can collect all of these
emails | will send you the link and | will send you a reminder in mictJuly.

Comment 8: | hear you say (Inaudible) can you just tell us some more stuff that you have done
to get these surveys done other than emails? Is that it?
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Rob Gaudin: My scope of work is designed so that it is least costly for the state. So the state
needed to do some things. | am not sure what they have done. They have advertised at the
presentations.l guess this is the presentation. They have posted it on their website, but | am not

sure what else they have done. They have another and they have created another survey for the
consumers and it is also on their website, but beyond that | do not know.

Comment 9: It just seems like a lack of ability of the state to integrate. We are talking about fair

gntr hmf hm ° rs sd vgdgd e hqg gntr hmf hr "m h
grassroots effort to obtain this information particularly from the consner themselves and we

have a deadline in the middle of next month to increase it.

Rob Gaudin: The middle of next month means that by August L1 get the draft for internal
review document. As a practical matter | always leave this survey open. | run thables again
for the draft for public review and that goes out. | make a presentation during that period. Then
I run the tables again and | am constantly checking to see how many. So | think you are right.
That grassroots thing, | am not sure how that isavking out.

Comment 10:Vd "~ gd s kjhmf ~ants odnokd vgn cnmg@s g
sgd “~ahkhsx sn fn hm "mc sgdx cnm@gs g ud sg s |
going to be more effective and it is going to affect theisocial economic area we have to do

grassroots. When we are talking about seniors, minorities it is not about color. The possibility

for them to have WiFi computers is not real good. So we have to get something that is going to

be more feasible. So sometims doing a grassroots effort we take a pencil and pen and we

provide churches and other people and we get them more involved.

Rob Gaudin: Just like this gentleman over here. If you would like to be sent a copy a PDF of
the survey | would be more than happyto send it to you.

Comment 11: | would like for you to come.
Rob Gaudin: | would be happy to do that as well.
Comment 12: Have you thought about mail surveys?

Rob Gaudin: Those are also very difficult to do a statically based survey. When you are doing
that kind of a survey people want to know of the population and how did you draw your
sample and this is not a statically based survey. | am not drawing a sample. It is d®éfsed. It is
drawing itself. The same as these gentlemen here there is some biaghiat sample, but | am
not concerned about it. If we do a mail survey and go to that expense then people want to
know how you got that sample.

Comment 13: Where are we to find this? Is this through the chamber? Is this through DCA?
Where do we find these sirveys?

Rob Gaudin: This should be a link sent to you.

Comment14:H | d m he H | ) odgrnm vgn hr hm sgd dm
meeting because | think most people who probably meet that requirement are probably
hopefully working somewheqd r n sgdx b mg@gs ad gdgd mnv- Rn |
you find out about the surveys? That is the problem there.
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Rob Gaudin: The scope of work and | try to compete with other vendors and my method there
was to have DCA do the legwork. What they lave done is post it on their website. It says and |

"bst kkx entmc hs k rs mhfgs- Hs r xr sdkk

that that is a link until you put your cursor over it. It is right on their first page. It comes up and

you click on that and there is another discussion and then there are two surveys. This one and
) ant s

bnmrtldg rtqudx- H cnm@gs jmnv ~ mxsghmf
think we should do, but that is just me.

Comment 15: That is the discainect. So most of us are not tech savvy at all, but | will fiddle
around till I find what | am looking for. | have internet, but the elderly seniors.

Rob Gaudin: | agree 100 percent. There are many clients that we have that want a paper copy

and then theycan hand it out wherever they want. Then we just figure out how to get it typed
in. I am totally good with that. No problem. If you all want the PDF sent to you, | am great with
that too.

Comment 16: | think one of the suggestions because this looks likenather impediment. As a

tr

gntrhmf bntmrdkhmf ~fdmbx H chcm@gs dudm j mnv = a

together last week across the state in Atlanta.

Rob GaudinnH c¢cnm@s jmnv vg s hr fnhmf nm vh
nmd ne sgd | ddshmfr+ "~ mc sghr hr sgd e
available.

sgyC
hesg

Comment 17.Hs hr jhmc ne °~ rg | d sg s CB@ chcmgs

twitter or Facebook. A lot of us are not going to D@ everyday looking for different surveys out
there.

Comment 18: Also press releases to the major news organizations.
Comment 19: They really missed an opportunity to get their survey out there.

Rob Gaudin:Hs hr mns nudgq- Sgdx g udmg@s | hrrdc
comments and a transcript will be prepared to prove DCA with that input.

Comment 20: | am with DCA too and some of you know me because | attend Homeless
Coalition meetings orvisit around the region. But | was in Athens for this meeting last night

"mc sghr bl d to "mc v rmes gqd kkx v gd ne

website the little line that says tell us about fair housing. | never tried to click ort iso now |
know to click on it, but any of you who are on my mailing list who have heard from me by
email | will be forwarding and he will be forwarding it to you and | will be forwarding it. In fact
last night | received an email from our office of housig and finance because we have a

constant contact list for that and they sent me the link to the survey. So we are sending it to

various groups.
Rob Gaudin: | think that the word is getting out finally.
Comment 21: And encourage them to use their agencie®tget their clients to fill it out.

Comment 22: You might send it out to the family connection coordinators.
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Comment 23: | sent a media notice to everyone that | could think of when | heard about this
meeting last week.

Rob Gaudin: I think it is really going to be through our efforts that this happens. If you could, |
would greatly appreciate it.

Comment 24: Are we sending these types of surveys to military garrisons because they are the
ones that have the disability coming back from the war and everythingnd they are the ones
that are facing these types of impediments.

Rob Gaudin: In my opinion | want everybody around the table whether you are a banker,
realtor, homeless, or whatever. | want everybody around the table so we can get all of the
opinions that we can involve.

Comment 25: So could we forward it to other agencies that we know that could participate
too?

Rob Gaudin: Absolutely. Faith based organizations definitely, whatever that would be really
great. As you can see we have next to no informatio am not happy about this, but it is what
it is and | am appealing to you all to help.

Comment 26: Which office in DCA is responsible for sharing information?
Rob Gaudin: 1 am sorry.

Comment 27-H cnmQ@s jmnv vghbg neehbdowthhhifsheroffcer - ' Hn
vnt kc g ud- Rnl dnmd hm sgd gntr hmf chuhr hnm+ r
offices is coordinating this.

Rob Gaudin: Two people that | have worked with on this are Antonette, Director of Legal
Services and December Thomps.

Comment 28: Right, who is with Christy Fletcher. You know what, as always look to your

DCA, if you know someone at the DCA office go to whoever you know to find out things. Like

she said | am a resource. Anyone who you know. That is how we really opesad - Hs c¢cndr n
matter where we work if you have a question just come to who you know and we will find out

for you.

Comment 29: That is my though too. Even when we send it out if you are just sending out a
link it is going to be hard without the background.Some type of fact sheet or news release is
going to be important, because even if | am not tied in and | get this email from DCA that says
take this survey, it is not going to appeal to me. | am not going to have enough information to
share with people. f | get this in my email for the city and some body is telling me to share a
survey | am going to need to know why | should send it to my residents and what is the
background.

Comment 30: The Office of Housing and Finance, they will email this letter andhese are the
folks that do taxcredit developments. They have a really nice explanation. So what | am going
to dois see if | can get and | will forward this. It is a really good explanation.

Comment 31: OK.
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Rob Gaudin: Are we done beating up on DCA now?
Comment 32: We just want to know.
Comment 33: We have questions.

Comment 34: | do have another question. Going back | should have asked. | saw that on one

of the slides that you had for refinancing and the numbers that were refinancing. Is there any

data © show that there are discriminatory in refinancing? The reason | am asking that is
because we do have people that | think one of the big categories was disability. If they are only

receiving disability income sometimes lenders do not want to refinancettsa- Rn H cnmQ@s |
that is being captured also it goes back to ownership. We have people that are on social

security disability and they want to (inaudible) we give the stuff on house to file a fair housing

complaint and they say no because of my typefdancome.

Rob Gaudin: Right that is, this particular data does not have disability. It has race and ethnicity,

but what you are suggesting is source of income protection and that is not protected in this

state. It is protected in many places. ltwouldalsgdk o he xnt g ¢ °~ untbgdg
mn adb trd xnt c¢cnm@gs s jd untbgdqr "r °~ rntgbd

Comment 35: But disability income would be protected because the only reason that you get it
is because you are disabled.

Rob Gaudin: You are protected if you are disabled, but not your income. | tell you what | will
do for everyone. | will add a copy of the survey to this announcement. A physical
announcement, a PDF of the survey and then in the announcement the link. Then you can
distribute that through your email and then you will have a printed version to distribute, but |
urge you and this is really kind of a short survey. Whatever you can get in there that would be
great.

(Presentation)

Comment 36: The presentation that you have given us today. At what point have you already
sat down with DCA and shared the same concerns with leaders from public and community
affairs. Are we receiving this?

Rob Gaudin: The way it is supposed to work is the contracis set by a meeting with them after

sgd k' rs e hqg gntr hmf engqtl + ats vd c¢cnmg@gs g ud
write a progress review memo identifying the preliminary evidence and make some
recommendations on actions. | will be doing that ad with the caveat we are waiting for

additional information from the survey. So it is a little bit of a moving target. So | think we will

make an initial statement and evaluate the survey and which you guys are going to produce,

hopefully taking the surveyand make a larger statement about fair housing. Then we negotiate.

| am supposed to get a draft for internal review to them by August the 1st and then | will have a

draft for public review by the end of August and a presentation mi&eptember or earlier.

Comment 37: My concern is the information that you receive from the people the equal

noongstmhsx hm xntq ogdrdms shnm: H chcmgs rdd
rnld ne sgd nsgdg ¢ s - H chcm@gs rdd sg s- Vgx
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Rob Gaudin: Metro Fair Housing they gave it to us a little bit late, but | think we did get some
comments. | am only asking for stuff that is readily available. We are all busy. Would you go
through these paper records and sometimes that is what it is, but people and everybody was
sent a request.

Comment 38: You said that one slide had also HUD data.
Rob Gaudin: The HUD data with the metro data.

Comment 39: | was looking at the numbers and | was like, | know we as an organization have
submitted more than tha to HUD. That data, | question the data.

Rob Gaudin: During the time the commission was substantially equivalent should have been
the same data, because they are dually filed. Whoever gets the complaints shares it with the
other, but | have never seen thelually filled for the substantially equivalent agency. (Inaudible)

Comment 40: What about our clients with a criminal history. Is that included? | have problems
with clients with a criminal history getting housing.

Rob Gaudin: Unfortunately they are not potected.

Comment 41: One last thing for me. | agree with this gentleman here with your
recommendation that to DCA that | recommend you suggesting getting back to some grass
roots entity involvement back in 1999 when Roy Barnes was in office on the side dfighway
safety and enforcement education. Governor Barnes used grass roots and while we were using
those grass roots our seat belt rate went up to 92, 93 percent. When they began to change
Governors they did away with grass roots. Our seat belt rate wekiown to about 59, 60. You
"gd I hrrhmf sgd noongstmhsx sn fds hmsn hs

'mc

dudgxancx cnmQ@gs khrsdm sn sgd g chnr+ ats sgdx

and they attend community centers. ¥u have to get back to grass roots and if you get back to
grass roots that will make this successful.

Rob Gaudin: Thank you for your comment.

Comment 42: Back on | believe slide 24 you were showing housing voucher rates verses the
poverty rate. | am assunmg that was the 2010 census data.

Rob Gaudin: The 2010, actually you brought up a very good technical point. In 2010 under
the Bush administration they did not do what they had previously done in the past four
decades. They did what the Constitution requed. It was a head count and a house count.
There was nothing about income and there was nothing about type of house or do you drive to
work or anything like that. That is why we have the 2013 American Community Survey. The
American Community Survey is condcted annually. The annual survey is good for
communities of 60,000 or more. They do a three year rolling average which is good for

bnl | t mhshdr ne 1/ +/ /] ng I ngd+ ats vd rshkk

rolling average which is everythirg that you saw here. So five years ago 2011.12,13 that is the
rolling average.

Comment 43: | guess my question goes it changes a little bit being an ACS rep in the 2010
Census, but there was a huge concentration around Atlanta and around most entitlementas
where most housing choice vouchers were being dispersed. | guess | want to know if there is
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any research to when DCA has done its last Al study to see if they had the same disbursement
of housing choice vouchers as compared to this one to see if théyave addressed anything.

Rob GaudinnH c¢cnmQ@qs adkhdud sgdx g ud knnjdc ~s sg s
guidance offered by HUD.

Comment 44: She asked a question about the criminal background and you said that that is not
protected here in Georgia.

Rob Gaudin: That is correct.
Comment 45: What state are they protected?

Rob GaudinnH cnmQ@s qgdb  kk "~ mxvgdqgd v gdthere aedakenues ~ g d
and programs designed to help felons assimilate back into society, but their right and they have
knrs rnldshldr sgd ghfgs sn unsd- Rn rnldshldrh

Comment 46: Well they can get the right to vote back. OK.

Rob Gaudin: It is actually a realchallenge in this system typo bring someone out of prison and
make sure they get back into society. There are definitely challenges.

Comment 47: But it is doable?

Rob Gaudin: It is doable, but a program needs to be set up. Certain landlords need to be tduig
on how to accept this person.

Comment 48: Which is what we are doing and we need help with that.

Comment49:H b " m itl o hm- Sgd FnudgmnqgQr-Entyeprashbd ne
housing coordinators though out the state, like five now. They are gposed to be doubling

that staff. | know the guy in Savannah recently attended a homeless coalition meeting and he

ensures us the he expects Hinesville to get a coordinator too. This is based on population
(Inaudible) and prisoners coming back inlargenumd gr - H c¢cnm@s j mnv he Rs°
and other communities might get one, but apparently they are looking at hiring at least five

more community coordinators and housing coordinators. There specific job is to educate

housing providers for that vey reason. So this is a beginning. This is a new program and it just

started earlier this year.

Comment 50: | sit on those committees so | know the challenges that you are talking about, but
hs hr c¢cn> akd oqghnqg sn sgd ghddspeople;h cofiplemfiperdoysd mo r h
who have gone to prison for serious things, but now are voters. It is doable.
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APPENDIXK. MINUTES FROM2015 ROME FAIR HOUSING FORUM

Comment 1: What do you take away from all of the white colors around the metro areaf
Atlanta? Is white bad?

Rob Gaudin: It is not bad and it is not good. It is a geographic area that an Al has already been
done for.

(Presentation)

Comment 2: | have a question on that. When you say, | see the white and black and then you
have what you sdd less than 3 percent of Hispanics. Is that reported Hispanics or you know
what | am trying to say, that are legal?

Rob Gaudin:Sghr mtl adgq cndrmegs bnmrhcdqg sgdhqg hl 1l hfqg
Comment 3: Ok.

Rob Gaudin: It is what their ethnicity is. They can be Hspanic of any race, but in the non
entitlement areas it is 6 percent.

(Presentation)

Comment 4: My question is do you know the answer to why the change in the 2000 to the
2010 for the concentration, the higher concentrations?

Rob GaudinnH c¢cnmQ@gs mmmeggqsygds- H b m@gs r x vhsg ~ mx ¢
piece of evidence and say this proves the point. In this type of analysis you get a lot of indirect

pointers. People can say that those folks have moved there because they wanted to and not

because they were forced to. What we do have is this concentrations increasing for Hispanics

and apparently in fewer areas, but persistence in concentrations is also with blacks.

(Presentation)
Comment 5: What do they consider poverty? What income?

Rob GaudinSg s hr °~ m shnm k I d rtgqgd- H cnmg@s |j mnyv
geographic area, but it is a basket of goods that the Department of Agriculture has defined and
they compare income and it is adjusted for household size.

Comment 6: So like for instance with us here we work on projects for a family of one it is
$27,000 a year. So that would be anything below that is low to moderate income in this area.

Comment 7: That is household?

Comment8:Sg s hr gntrdgnkc+ atesymach fibma hdusehotd ofdwomgQ s h m
vd fds sn svn "~mc hs hr #18+// /- Rn hs c¢cndr mgs+
household of one could be a little bit further than a household of two at $29,000.

Rob Gaudin: It is no surprise that peoplan poverty have struggles all across the board.

(Presentation)
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Comment 9: You were explaining the difference and | may have missed it. The Census, the
2010 Census count data consisted of different data collection points then the fiyear 2009
through 13.

Rob Gaudin: The 2000 Census actually had two forms. The long form maybe you remember

the short form. The long form was a one in six sample which asked questions about your
household income and what kind of housing type you lived in and various other type®f

guestion like whether you drove to work or what fuel you had to heat your house and so on,

ats sg s v r sgd knmf enql sg s rjdc sgnrd- S
the short form which is what we have to do by the Constitution, buthiey quickly realized we

still have all of these federal programs that require we have this information. So they began

doing the American Community Survey and so that is what has come to be and it is kind of our

best indicator of similar data.

Comment 10: So we have apples and apples to the best that we can tell.

Rob GaudinnH vnm@s bnmetrd xnt vhsg "~ kk ne sgd sdbgn
but it is close.

(Presentation)
Comment 11: What is DCA doing (inaudible)
Rob Gaudin:lamsorryldc mgs gd g sg s-

Comment 12: You see a lot of racial questions for people that have vouchers. | thought that
was and the voucher you are using it (Inaudible) you are saying vouchers (Inaudible)

Rob Gaudin: Sometimes the landlords are reluctant to take vouens so by the way it in fact
steers them. It is not illegal here with source of income. With that protection it would probably
be less pronounced.

(Presentation)

Comment 13: What is the answer to that question that causes that discriminatory numbers
when you are talking about lending, when you are talking about homeownership in those
populations.

Rob Gaudin:Sgd rnktshnm H cnm@gs jmnv- H sghmj bdgs  h
and how to get credit and keep good credit is important. | do believessome lenders are kind of

not good lenders. Many of those have gone out of business in the last few years, | am happy to

report but we still have this problem. | can print out the names of the lenders who are acting

certain ways if you wish, but what are ya going to do there. It is a very powerful industry.

Comment 14: That is kind of the purpose of this study is to get all of the problems down on
paper so we can start to develop solutions based on these numbers.

Comment 15: The thing about it is these numlers are not new.

Rob Gaudin: That is correct.
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Comment16:Hs Qr mns mdv+ rn ~bst kkx vg s sgd ¢ s h
is still out there. The more awareness that we are, it is like we know where, but how do we get
to the solution to the problem?

Rob Gaudin: 1 am not even done describing the problem.
(Laughter)
(Presentation)

Comment 17: Summarize it again. What did they do? Close the door, lock it behind them,
nobody collected that.

Rob Gaudin: They are not doing housing complaintsl believe strictly employment.

Comment 18: That falls under Georgia Commission, who does that fall under or is that a
separate agency?

Rob Gaudin: It is a commission. It is separate.

Comment 19: So it is not under DCA or anybody?

Rob Gaudin: No.

Comment 20: The governor just and it is not on the radar.

Rob GaudinnHs bdgs hmkx hrmg@gs mnv- Hs v r nm rnldanc
turn the dial to off. So that is what happened. There is lots. There are civil cases. There is
employment law. Theyjust turned it to off for housing. That is what happened.

Comment21:Hr sg s =~ m shnm k sgdmc ng hr hs itrsh
Rob Gaudin: No, it is not.

(Presentation)

Comment 22: All of them went out at the same time?

Rob Gaudin: No, these are different years and different times. | would say little less of three or
four years.

(Presentation)

Comment 23: When does that close?

Rob Gaudin:1 am not going to close it until you do your survey.
Comment 24: So your contract is based onftis. | understand that.

Rob Gaudin: Mn - H cnmg@gs "~ bst kkx chrsqghatsd sgd rtquc
constant contact.

Comment 25: It would be interesting to know how many were sent out and who they sent it to.
This is the first time | haveheard.
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Rob Gaudin:vVd k k H | mns rtgd vg s hr fnhmf nm sgdqd
meeting saying there has to be at least 5,000 that my department sent to this group, but that is
one group.

(Presentation)
Comment 26: That is a nationaltrend.

Rob Gaudin: | think it is the opposite of the national trend. | think females are getting more
loans and better jobs than say 20 years ago, but by far in the professions in law and medicine a
lot of the students are female. | know my daughter want® go to law school. | am all in favor.

Comment 27: Is there any difference between the housing system voucher and surveying the
marketbased housing vouchers that is using the teoredits?

Rob Gaudin: I am not sure what you are asking. The data that hatie dots on the map those
are just vouchers. Lowincome housing tax credit voucher goes with the resident and the
building the physical thing is the taxcredit. They try to do mixed use more often.

Comment 28: Many thought would be market based lowincome you might have less
restrictions on (Inaudible).

Comment29:Rgd b m@gs gd gq vg s xnt ~gd r  xhmf-

Comment 30: Let me think about that. | was wondering if and one of my questions was, a
mixed use housing development that is lowincome based that is both markt based and
supported by low-income tax credit. Would that make a difference in the rental base for the
income? Should there be more accommodation for mixed use losncome.

Rob Gaudin: That is a decision each community needs to make. | would say of course
(Inaudible)
(Presentation)

Comment 31: So when | pass this link on, the person who is going to open it is going to say the
same ignorance that | have, well this is not for me. | am not on public, I am not living in a
public house. | am not renting. | amnot a minority. | am not disabled. That is my perception
fair housing.

Rob Gaudin:L " xad xntqg odgbdoshnm hrmgs pthsd gqghfgs-

Comment 32: That is mine and | think it is hard. | am too sure about other people. | think we
and the pele in this audience here they know it, they spell it because they do it every day. |
cnmQgs- Rn H | itrs vnmcdghmf he sg s hr °~ bnll
vhkk r " x H g ud I x nvm gntrd "~ mc H cnm@gs g ud s

RobGaudin:Vd k k sgdh

Comment 33: What is wrong with people living in the same community who share the same

cdlnfgqg oghbr> Sg s hr sns  kkx ° mn mn hr mQgs hs
hmsnh
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Rob Gaudin: 1 would certainly like you to participate in this survey.
Comment 34:1 am going to for it, but I am just saying that | think.

Rob Gaudin:Xnt g nohmhnmr ~gd vngsg
opening paragraphs of the survey explm s gd r | d s
meeting on why it is being done and why we are doing it.

ghkd "~ mc H v ms s
hmf sg s H chc

Comment 35: It is about education. It is not just one sector and if they understand that then
that is important, because it does directly affég/ou. They may not understand that, but it does
affect them.

Rob Gaudin: It will affect many people.
Comment 36: Exactly.

Comment 37: | wonder if you know anything about correlation on denial rates on loans and
things as related to HUD. | feel like this onversation is hard. It is like what do you need to do?
Where do you start to help folks who are in this, but it just made me think to myself that we
should have some better tools? At the homeless shelter we should have some better tools about
protecting your credit score.

Rob Gaudin: | agree.

Comment 38: | am sure a lot of those folks that are in the shelter from very young they have

made poor choices about the link between a choice and the consequence of their credit score

and the outcome and on and on. ®sh, worst case scenario when | see consumers who put

their child name on a power bill and draw a huge bill they made and then their 12 year old in

theory has bad credit because they already defaulted on a huge bill for power. At the moment

they are thinking that we need electricity for our family. | will out my kids name down because

H b mgs ots I x m I d cnvm adb trd H nvd rn | tbg
to pay it or | cosigned a loan because they needed a vehicle because they were goinglése

their job and house and everything and then that person defaults on their car loan and that

ruins their credit too. | think that is something that we can do something about.

Rob Gaudin: The lending data.

Comment 39: The education piece of how quickly you can destroy your credit. | wonder if a
lot of the unauthorized loans, | am sure some of that is surely about just outright discrimination
and | think a lot of it is easily because of poor credit scores and that is because a lot of folks are
just not educated about what it takes to protect their credit score. | think good family can cause
a reason to kind of sacrifice that.

Rob Gaudin: The data base does give a reason. Up to three reasons and lack of good credit is

one among many. There is lack of emplpment history, lack of insurance and other. They are

all in there. Missing is the one that they are supposed to fill it in, but some of these jurisdictions

"mc sgdrd kdmcdgr c¢cnmQs ehkk hs hm- Rn H ~ kv xr
pattern. So sometimes it.

Comment 40: So we all suspect that is two people come in with the same credit score, with the
same background and same income and same history and there is one loan and if there is one
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white person applicant and there is one blackSo | would think based on what we are seeing
that that discrimination is going to exist so that loan is going to go to the white folk.

Comment 41: Would that fall under disparate impact, that is trying to and | think that is
proposed as well. Where you hae disparate impact where you have black and white and both
of them basically have the same criteria, but one is given approval and one is being denied.
Would that be?

Rob Gaudin: In that particular case, if we are conducting a fair housing test this is whyou are

doing. A paired test. There is one difference between the two applicants and that is their race.

One gets the loan and the other does not. If one who did not was a minority you know exactly

what happened. They have the same income. The same |d@an and the same everything. So

that is really a given, but as always these shades of gray that always confuse the issue, because

one is in one neighborhood and one is in a different. Why did that happen? So it is very
complicated. The lending informationonly gives me some information. Why does this pattern
dwhrs> Xntq onhms ~ants dctb shnm hr dwsqdl dkx

Comment 42: That is a low hanging fruit | think.

Rob Gaudin: That is true and HUD says outreach and education is not the only thingou can
do. What else are you going to do?

Comment 43: But if you got the disparate impact, unless you state that you are not
discriminating because you had the actually two clients. One meet the criteria and the other
nmd chcm@s r n xnt criggriador teerknow.tY&ukdid th® samenthindg and said
yes. So that is probably what the disparate impact does. It shows and | guess that is proposed as
well.

Rob Gaudin: It is proposed.
Comment44:Rn hs g rm@gs fnssdm ~gntmc snh

Rob Gaudin: The disparateimpact | think it is a Texas case that was heard in January by the
Supreme Court. The qualifying allocation plan for lowincome housing tax credit got sued by
this partnership in Texas and it made it all the way to the Supreme Court. It was heard in
Januay and it is supposed to be a decision next month.

Comment 45: With the five year update to the State Housing Plan. Is there any and does it say
there is any flexibility in terms of how HUD funding is used? Can it be more for education?
Could it be more for incentives?

Rob Gaudin: | am not really the right one to address how the state is going to respond. How
they are going to allocate their funding, but that is handled through the Consolidated Plan and |
am not even sure who is handling that. Sorry. Is #re a DCA representative here? Can you
answer that question?

Comment 46: As far as the Consolidated Plan? They set up hearings and we have hearings with
HUD. | think he is in charge of that. (Inaudible)
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APPENDIXL. COMMENTS FROMPHA OUTREACHCOMMITTEEMEETINGS

4/1/2015 PuBLIC HOUSING AUTHORITY OUTREACHCOMMITTEEMEETING

No Comments
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4/27/2015 PuBLIC HOUSING AUTHORITY OUTREACHCOMMITTEEMEETING

Comment 1: At the beginning you said that we need to either join an entitlement or state Al
process. How do we go about doing that?

Rob Gaudin: Well by attending these outreach meetings that is your first step. Which PHA are
you representing?

Comment 2: We are in Monroe, Georgia. Do we actually join with our local city? What do we
need to do?

Rob Gaudin: If your city is an entittlement and you can join with them. If that is not an
entitlement you can participate with us. | am thinking that you do need to certify tht you are
affirmatively furthering fair housing for your FiveYear PHA Plan and to have some kind of
action item in there for FHEO to look at. It could be what turns out to be in this state plan; you

can just stay connected with it. When we go out with tke public input meetings maybe you

can direct your residents to where we are going to make presentations or have them fill out the
rtqudx- Sg s hr °~ fgd s v x sn c¢cn hs- Hm sgd
want to hear about that. If here are things that you do like we certainly want to hear about

that. If you think there is something that we have overlooked we would certainly like to hear

about that. So you are already patrticipating and that is a great thing.

Comment 3: Alright, well thank you.
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6/30/2015 PuBLIC HOUSING AUTHORITY OUTREACHCOMMITTEEMEETING

No Comments
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7/14/2015 Public Housing Authority Outreach Committee Meeting

No Comments
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APPENDIXM. COMMENTS FROMGRANTEEOUTREACHCOMMITTEE
MEETINGS

4/3/2015 GRANTEEOUTREACHCOMMITTEEMEETING

Comment 1: How can we get a copy of the PowerPoint?

Rob Gaudin: You can email me.

Comment 2: 1 would like a copy of this presentation emailed to me at this address.
Rob Gaudin: That certainly will happen.

Comment 3: Entitlement areas have zoning regulations that are highly discriminatory against
persons with disabilities.

Rob Gaudin: That is great to know. Thank you so much.

Comment 4: For entitlements participating in DCA Continuum of Care, how will you handle
the homeless data?

Rob Gaudin: That is a good question. This is the homeless data per say is outside of this, it is
more how homeless persons are treated when trying to get in a residence. When they are
trying to acquire housing and hopefully we can address than the survey or if the homeless
person wants to participate in the survey we have something for them as well.

Comment 5: Who do you suggest we ask in our rural southeast area?

Rob GaudinnH vntkc rtffdrs enqg sgd rs jdgnkcdqgaQr rt
service provider whether that is Catholic Charities, a homeless organization, disabled groups,

certainly realtors and property managers. For the communities each of these, espdlyi the

faith based organizations if we can ask them to present the citizen survey we would be happy

to send you the link. If you can email me at this address right here, | would be happy to

respond to that and then you could print copies and hand it outit church or hand it out at a

public meeting or anything that you wish in that regard.

Comment 6: What kind of info are they seeking from residents?

Rob Gaudin: | would encourage you to take a look at the survey. There is a little bit about
attributes ofthe respondent and then there are some general questions about their experiences
in trying to acquire a house whether that is a rental unit or homeownership. As well as your
knowledge of discriminatory activities.

Comment 7: What is the Affirmatively Furhering Fair Housing Certification and how does it
affect service providers?

Rob Gaudin: Service providers that are funded through the Department of Community Affairs
have to as well certify that they are affirmatively furthering fair housing and when we gé the
end we will know what impediments there are and we will need to take actions on those
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impediments so at the end of this study those are the things that we will need to work on
together.

4/27/2015 Grantee Outreach Committee Meeting

Comment 1: Housing Authority of Columbus Georgia. We were talking about fair housing

earlier and | wanted to know if you knew of any laws that prohibit Housing Authority requiring

services that use their vouchers. Here is a scenario. We have what we call Rapid-iReusing

Vouchers and we are using them for our chronically homeless. To clarify very quickly we are a

MTW agency. We are using some of our housing vouchers for the chronically homeless. The
chronically homeless have some sort of mental illness. They are at New Hpons which is a

counseling facility and when we get them and once we get them housed we want them to

continue treatment and we wanted to know and we have been doing research to see if that

poses a fair housing violation and | have gotten mixed research wre if we are using Section

800 " mc Rdbshnm 4/3 hs c¢cndrmgs+ ats H chcmg@s |n
e hg gntrhmf k vr> H cnm@gs jmnv he sg s hr qd°
anything about that?

Rob Gaudin: That particular issue it would behoove us to consider if we would like the state to

add protections for public support forms of income or source of income. Certainly that might

be a challenge for some groups if it is based solely on the disability, but if theyalre no income

that is really a challenge or they get this as public support the landlord can still say in Georgia

sg s H cnm@gs v ms sg s gdqd+ vghbg hr ° gd khs

Comment 2: OK. If we require the residents to continue their service we are not infringing

tonm sgdhg e hg gntrhmf> Adb trd vd ~gd mns ~ mc
seven protected classes. It is and we want them to continue their treatment. Some of our
gdrhcdmsr ~gd khjd H g ud r gdk sShthe feanis tHat tbey mgs m«
vnm@gs ¢cn vg s sgdx mddc sn c¢cn "~ mc sgdx vhkk ad

Rob Gaudin: H | mns kdf "k sd’ | - H b mes fhud xnt
pursue that. | think that is a wise choice.

Comment 3: Alright.

Rob Gaudin: Any other questions or concerns?
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6/30/2015 GRANTEEOUTREACHCOMMITTEEMEETING

Comment 1: | need time to digest the impediments. Can we discuss at a later date via email.

Rob Gaudin: Most certainly, | totally understand. You can send them to me or Antonette.

Whatever is your preference? We have plenty of time. You can digest these things and
challenge what we can do collectively to overcome these things. What can we do to make

headway with these things?

Comment 2: Are there any opportunities for training on ADA requirements?

Rob GaudinH cnmQ@s | mnv - H vntkc sdmc sn sghmj sg s
"mc rs sd kdudk ~bbdrr hahkhsx- c8rgntlynbut hapeftlly e nq s g
we can get that to you when we do find those.

Comment 3: Will we receive a link to access the presentation?

Rob Gaudin: Probably within a day or two.
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7/14/2015 GRANTEEOUTREACHCOMMITTEEMEETING

Comment 1: Support FHAP developnent in the balance of the state?

Rob Gaudin: That is a very good notion. There are two types of grants, fair housing grants
offers one and is a state or local agency that has administrative muscle to be similar to federal
fair housing law and that would be a FHAP. Typically, those would be for testg and
enforcement. There is also a FHIP, a Fair Housing Imitative Program recipient and | am
thinking for the rural areas of the state both FHAP and FHIP might be a great way to approach
that. The DCA might help facilitate that and that is an excellent a. Are there any other
comments anyone would like to make?

(Presentation)

Comment 2: Does DCA know what percent of housing in Georgia qualifies as affordable.
Rob Gaudin: | will have to defer that to December. Are you able to answer that?
Comment 3: Not at this moment, no.

Rob Gaudin: Thank you very much.

(Presentation)

Comment 3: DCA provides little to zero direct annual assistance to most small cities which are
not entitlement cities. Any discussion on changing funding parameters?

Rob Gaudin: This is a dscussion right now and some of these are should, could, will they?
What this exercise is about is to open discussion.

Comment 4: Should DCA conduct outreach and referrals to advocacy groups?
Comment 5: What else might DCA do or consider doing to addresshese impediments?

Rob Gaudin: | think that is a key parameter around which this whole exercise. We have been

through four webinars. The first was to introduce you to what we need to do with the Al; the

second and third we dealt with some findings form thedata; and today we look at what the

preliminary impediments are and consider hopefully some things that we can do. We, meaning

CB@ Rn kdsgQr a bj to ° khsskd ahs gdgd- Rn hm
opinion? Does anyone have an opiron?

Comment 6: Regarding the quantity of dwelling units currently statewide owned by Public
Housing Authority, what is that number?

Rob GaudinnH cnm@s g ud sg s mtl adg-

Comment 7: Utilize state approved Housing Counseling Agencies to conduct education an
outreach.

Rob Gaudin: That is a great idea.
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Comment 8: 1 would have to agree with funding fair housing activities.

Rob Gaudin: 1 think that is also a great comment.

(Presentation)

Comment 9: Regarding funding, CDBG funds it would benefit all Georgiansstatewide to
distribute 100 percent of those funds by city population. Has that been discussed?

Rob Gaudin: | am not sure if it has or has not been discussed. Since you brought it up it is a

point that DCA will now be considering, reallocation of those basd on population. The idea

here is that we all have to certify that we are affirmatively furthering fair housing. It is important

sg s hm CB@r ehm k gdongs sg s vd g ud hcdmshe
going to take to address those imgdiments. To the extent that local units of governments

receive these funds, they too will need to certify that they are affirmatively furthering fair

housing.
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Table N.1

Owner-Occupied Home Purchase Loan Applications by Loan Type
Non-Entitlement Areas of Georgia

2004i 2013 HMDA Data

Loan Type 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Non-Entitlement Areas of Georgia
Conventional 119,118 156,621 164,204 110,961 42,206 27,093 23,196 25,229 28,659 37,413 734,700
FHA - Insured 23,343 20,808 18,055 18,015 30,041 30,305 30,102 27,017 26,376 26,046 250,108
VA - Guaranteed 7,225 7,580 8,565 6,869 7,940 9,563 9,565 10,288 9,961 11,147 88,703
Sr“gn';']ogznig;irggfcy 580 568 511 648 2557 7,992 6424 7533 7,847 9751 44411
Total 150,266 185,577 191,335 136,493 82,744 74,953 69,287 70,067 72,843 84,357 1,117,922
Entitled Areas of Georgia
Conventional 178,936 239,794 249,959 155,029 56,479 36,387 26,709 29,575 36,024 49,382 1,058,274
FHA - Insured 27,079 20,235 16,458 18,309 39,866 49,055 44,199 39,090 38,482 33,364 326,137
VA - Guaranteed 6,525 5,474 5,940 4,886 5,816 7,091 6,656 7,024 7,413 8,455 65,280
Rural Housing Service
T (BT Servigce Agency 84 54 17 19 124 542 362 429 515 455 2,601
Total 212,624 265,557 272,374 178,243 102,285 93,075 77,926 76,118 82,434 91,656 1,452,292
State of Georgia
Conventional 298,054 396,415 414,163 265,990 98,685 63,480 49,905 54,804 64,683 86,795 1,792,974
FHA - Insured 50,422 41,043 34,513 36,324 69,907 79,360 74,301 66,107 64,858 59,410 576,245
VA - Guaranteed 13,750 13,054 14,505 11,755 13,756 16,654 16,221 17,312 17,374 19,602 153,983
Rural Housing Service
or Farm Serv?ce Agency 664 622 528 667 2,681 8,534 6,786 7,962 8,362 10,206 47,012
Total 362,800 451,134 463,709 314,736 185,029 168,028 147,213 146,185 155,277 176,013 2,570,214
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Table N.2

Loan Applications by Reason for Denial

Non-Entitlement Areas of Georgia
20041 2013 HMDA Data

Appendices

Denial Reason 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Non-Entitlement Areas of Georgia
Debt-to-Income Ratio 1,829 2,074 2,428 2,308 1,601 1,507 1,511 1,564 1,594 1,587 18,003
Employment History 258 349 445 347 199 199 208 172 207 175 2,559
Credit History 4,183 4,734 4,687 4,438 2,937 2,467 2,800 3,034 3,097 2,494 34,871
Collateral 961 1,323 1,473 1,240 677 749 789 728 808 1,057 9,805
Insufficient Cash 460 471 442 514 335 202 162 206 181 230 3,203
Unverifiable Information 506 855 874 680 371 231 244 229 263 278 4,531
Credit Application Incomplete 825 1,291 1,176 1,135 435 324 402 339 475 509 6,911
Mortgage Insurance Denied 4 3 19 29 35 31 23 12 11 14 181
Other 2,010 2,891 2,366 1,516 628 584 532 498 496 457 11,978
Missing 4,888 5,987 7,234 4,468 2,738 1,506 1,899 2,301 2,921 4,940 38,882
Total 15,924 19,978 21,144 16,675 9,956 7,800 8,570 9,083 10,053 11,741 130,924
Entitled Areas of Georgia
Debt-to-Income Ratio 2,515 3,150 3,708 3,381 2,215 1,770 1,701 1,472 1,582 1,603 23,097
Employment History 521 705 759 506 254 227 221 190 220 203 3,806
Credit History 4,023 5,243 5,271 4,113 2,223 1,535 1,427 1,570 1,657 1,420 28,482
Collateral 1,673 2,759 2,927 2,551 1,452 1,269 1,262 981 1,227 1,500 17,601
Insufficient Cash 646 537 623 679 453 265 199 195 243 294 4,134
Unverifiable Information 1,487 2,077 2,267 1,742 803 440 409 358 417 432 10,432
Credit Application Incomplete 1,950 2,796 2,452 2,587 976 495 523 472 669 926 13,846
Mortgage Insurance Denied 6 20 21 20 90 49 13 11 15 10 255
Other 3,353 5,219 4,367 3,172 1,130 725 677 560 612 539 20,354
Missing 5,836 8,095 12,506 4,967 2,555 1,241 1,313 1,553 1,662 1,756 41,484
Total 22,010 30,601 34,901 23,718 12,151 8,016 7,745 7,362 8,304 8,683 163,491
State of Georgia

Debt-to-Income Ratio 4,344 5,224 6,136 5,689 3,816 3,277 3,212 3,036 3,176 3,190 41,100
Employment History 779 1,054 1,204 853 453 426 429 362 427 378 6,365
Credit History 8,206 9,977 9,958 8,551 5,160 4,002 4,227 4,604 4,754 3,914 63,353
Collateral 2,634 4,082 4,400 3,791 2,129 2,018 2,051 1,709 2,035 2,557 27,406
Insufficient Cash 1,106 1,008 1,065 1,193 788 467 361 401 424 524 7,337
Unverifiable Information 1,993 2,932 3,141 2,422 1,174 671 653 587 680 710 14,963
Credit Application Incomplete 2,775 4,087 3,628 3,722 1,411 819 925 811 1,144 1,435 20,757
Mortgage Insurance Denied 10 23 40 49 125 80 36 23 26 24 436
Other 5,363 8,110 6,733 4,688 1,758 1,309 1,209 1,058 1,108 996 32,332
Missing 10,724 14,082 19,740 9,435 5,293 2,747 3,212 3,854 4,583 6,696 80,366

Total 37,934 50,579 56,045 40,393 22,107 15,816 16,315 16,445 18,357 20,424 294,415
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Table N.3
Denial Rates by Race/Ethnicity of Applicant

Non-Entitlement Areas of Georgia

20041 2013 HMDA Data

Appendices

Race/Ethnicity 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Average
Non-Entitlement Areas of Georgia
American Indian 258% 31.7% 26.6% 28.1% 30.4% 30.0% 32.5% 31.4% 41.8% 39.6% 30.4%
Asian 13.7% 15.0% 14.4% 17.6% 19.1% 19.0% 18.7% 18.9% 16.2% 16.6% 16.4%
Black 258% 26.8% 28.2% 31.8% 31.0% 29.2% 30.7% 34.6% 37.7% 38.0% 29.8%
White 13.7% 14.0% 14.0% 16.1% 16.7% 16.9% 19.8% 20.1% 21.2% 20.5% 16.3%
Not Available 27.3% 26.7% 28.8% 29.0% 25.3% 21.4% 24.7% 31.6% 35.3% 36.0% 28.2%
Not Applicable 21.8% 34.8% 28.0% 25.0% 17.6% 15.4% 33.3% 81.8% 22.2% 25.0% 24.5%
Average 17.2% 17.7% 18.3% 20.2% 19.9% 19.3% 22.0% 23.3% 24.6% 24.0% 19.8%
Non-Hispanic 15.6% 16.0% 16.9% 19.0% 19.0% 18.6% 21.0% 21.7% 21.9% 21.0% 18.3%
Hispanic 20.1% 22.1% 17.8% 21.6% 24.0% 23.3% 24.3% 23.1% 27.8% 24.3% 21.7%
Entitled Areas of Georgia
American Indian 22.6% 24.1% 25.3% 37.5% 30.2% 25.4% 35.8% 27.0% 30.6% 21.8% 26.8%
Asian 12.1% 15.3% 15.9% 17.9% 20.0% 17.9% 19.9% 18.4% 17.5% 16.9% 16.5%
Black 247% 27.4% 32.0% 35.0% 30.3% 25.3% 24.3% 26.1% 27.7% 27.6% 28.9%
White 93% 11.0% 11.7% 12.7% 13.9% 12.3% 13.1% 12.8% 12.9% 12.1% 11.7%
Not Available 26.0% 24.7% 27.4% 28.3% 22.0% 18.1% 22.8% 27.7% 26.7% 21.8% 25.2%
Not Applicable 27.8% 35.0% 30.0% 41.2% 28.6% 25.0% 25.0% 50.0% 14.3% 14.3% 28.3%
Average 16.5% 18.8% 21.5% 22.6% 20.6% 17.0% 18.1% 18.4% 18.3% 16.9% 19.3%
Non-Hispanic 148% 17.6% 20.6% 21.6% 19.7% 16.4% 16.7% 16.6% 16.8% 15.7% 18.1%
Hispanic 17.5% 20.1% 21.4% 23.1% 30.0% 21.4% 24.7% 22.8% 21.5% 21.7% 21.6%
State of Georgia

American Indian 23.8% 27.2% 25.9% 33.1% 30.3% 27.8% 34.2% 29.3% 35.7% 30.4% 28.4%
Asian 125% 152% 15.6% 17.8% 19.8% 18.2% 19.6% 18.6% 17.2% 16.8% 16.5%
Black 25.0% 27.2% 30.9% 34.0% 30.5% 26.5% 26.5% 29.1% 31.2% 31.5% 29.2%
White 11.5% 125% 12.9% 14.5% 15.5% 14.8% 16.9% 16.9% 17.4% 16.7% 14.1%
Not Available 26.5% 25.4% 27.9% 28.5% 23.2% 19.3% 23.6% 29.4% 30.2% 27.4% 26.3%
Not Applicable 257% 34.9% 28.9% 31.7% 23.7% 17.6% 30.8% 73.3% 18.8% 18.2% 26.8%
Average 16.8% 18.4% 20.1% 21.5% 20.3% 18.1% 19.9% 20.8% 21.3% 20.3% 19.5%
Non-Hispanic 15.1% 16.9% 19.0% 20.4% 19.3% 17.5% 18.8% 19.2% 19.3% 18.3% 18.2%
Hispanic 18.3% 20.7% 20.2% 22.6% 27.9% 22.1% 24.6% 22.9% 23.9% 22.8% 21.6%
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Table N.4

Loan Applications by Selected Action Taken by Race/Ethnicity of Applicant
Non-Entitlement Areas of Georgia
2004i 2013 HMDA Data

Appendices

Race 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
] Originated 287 289 306 200 112 84 106 94 82 96 1,656
A”?ﬁé‘g’r‘]” Denied 100 134 111 78 49 36 51 43 59 63 724
Denial Rate 25.8% 31.7%  26.6% 28.1%  30.4% 325% 32.5% 31.4% 41.8% 39.6%  30.4%
Originated 1,456 1,868 2,112 1,579 940 888 780 783 944 1,339 12,689
Asian Denied 231 330 356 338 222 208 179 182 183 266 2,495
Denial Rate 13.7%  15.0% 14.4% 17.6% 19.1% 19.0% 18.7% 18.9% 16.2% 16.6%  16.4%
Originated 11,433 15,604 16,679 10,029 5,645 4,301 4,302 3,890 3,720 4,003 79,606
Black Denied 3,980 5,701 6,536 4,674 2,535 1,771 1,902 2,055 2,251 2,452 33,857
Denial Rate 25.8%  26.8%  28.2% 31.8% 31.0% 29.2% 30.7% 346% 37.7% 38.0%  29.8%
Originated 56,571 67,026 67,555 48,695 29,733 24,549 22,784 22812 24,111 29,284 393,120
White Denied 8,965 10,879 10,983 9,319 5,958 5,008 5,628 5,742 6,492 7,560 76,534
Denial Rate 13.7%  14.0% 14.0% 16.1% 16.7% 16.9%  19.8% 20.1% 21.2% 205%  16.3%
Originated 6,867 8,052 7,784 5,546 3,510 2,851 2,456 2,278 1,950 2,491 43,785
E\?;ilable Denied 2,584 2,926 3,151 2,260 1,189 775 807 1,052 1,066 1,399 17,209
Denial Rate 27.3%  26.7%  28.8%  29.0% 25.3% 21.4% 247% 31.6% 353% 36.0%  28.2%
Originated 229 15 18 18 14 11 6 2 7 3 323
ngoncable Denied 64 8 7 6 3 2 3 9 2 1 105
Denial Rate 27.3%  26.7%  28.8%  29.0% 25.3% 21.4% 247% 31.6% 353% 36.0% = 24.5%
Originated 76,843 92,854 94,454 66,067 39,954 32,684 30,434 29,859 30,814 37,216 531,179
Total Denied 15,924 19,978 21,144 16,675 9,956 7,800 8,570 9,083 10,053 11,741 130,924
Denial Rate 172%  17.7%  18.3%  20.2%  19.9%  19.3% 22.0% 23.3% 24.6% 24.0%  19.8%
Originated 60,408 79,686 82,054 57,928 35,103 28,746 26,684 26,359 27,543 32,826 457,337
ﬂi"s';)'anic Denied 11,194 15,158 16,730 13,617 8,218 6,588 7,089 7,303 7,730 8,739 102,366
Denial Rate 156%  16.0% 16.9%  19.0%  19.0% 186% 21.0% 21.7% 21.9% 21.0%  18.3%
Originated 3,286 4,500 5,253 3,001 1,521 1,087 1,212 1,188 1,178 1,653 23,879
Hispanic Denied 828 1,273 1,140 825 480 331 390 357 453 531 6,608
Denial Rate 20.1%  22.1% 17.8% 21.6% 24.0% 23.3% 243% 231% 27.8% 243% 21.7%
Table N.5
Loan Applications by Selected Action Taken by Gender of Applicant
Non-Entitlement Areas of Georgia
20041 2013 HMDA Data
Gender 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Originated 51,346 60,992 61,364 43,584 26,600 21,337 19,845 19,685 20,871 25,411 351,035
Male Denied 9,229 11,501 11,983 9,596 5706 4599 4983 5234 5830 6923 75584
Denial Rate 152%  15.9%  16.3%  18.0%  17.7% 17.7% 20.1% 21.0% 21.8% 21.4% 17.7%
Originated 22,373 28,258 29,224 19,489 11,347 9598 8970 8,759 8,762 10,237 157,017
Female Denied 5,532 7,265 7,699 5,890 3543 2,750 3,083 3,356 3,622 4,021 46,761
Denial Rate 19.8%  20.5%  20.9%  23.2%  23.8% 22.3% 25.6% 27.7% 29.2% 282% 22.9%
Originated 3,105 3,592 3,849 2,973 1,993 1,739 1,613 1,412 1,174 1565 23,015
E\?;nable Denied 1,161 1,202 1,457 1,184 703 447 501 490 598 796 8,539
Denial Rate 27.2%  251%  275% 285%  26.1% 20.4% 23.7% 25.8% 33.7% 33.7% 27.1%
Originated 19 12 17 21 14 10 6 3 7 3 112
Zg;ncame Denied 2 10 5 5 4 4 3 3 3 1 40
Denial Rate 9.5% 455%  22.7%  192%  22.2% 28.6% 33.3% 50.0% 30.0% 250%  26.3%
Originated 76,843 92,854 94,454 66,067 39,954 32,684 30,434 29,859 30,814 37,216 531,179
Total Denied 15,924 19,978 21,144 16,675 9,956 7,800 8570 9,083 10,053 11,741 130,924
Denial Rate 172%  17.7%  183%  20.2%  19.9% 19.3% 22.0% 23.3% 246% 24.0% 19.8%
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Table N.6

Loan Applications by Reason for Denial by Race/Ethnicity of Applicant
Non-Entitlement Areas of Georgia

2004i 2013 HMDA Data

Appendices

. American . . Not Not Hispanic
Denial Reason TR Asian Black White Available  Applicable Total (Ethﬁicity)
Non-Entitlement Areas of Georgia
Debt-to-Income Ratio 94 442 4,867 10,660 1,931 9 18,003 979
Employment History 13 83 564 1,614 281 4 2,559 191
Credit History 206 395 9,414 20,680 4,159 17 34,871 1,522
Collateral 41 227 1,689 6,606 1,236 6 9,805 472
Insufficient Cash 9 85 690 2,063 351 5 3,203 187
Unverifiable Information 29 215 1,372 2,293 606 16 4,531 412
Credit Application Incomplete 40 238 1,557 4,099 968 9 6,911 394
Mortgage Insurance Denied 1 6 45 104 25 0 181 13
Other 51 299 3,143 6,647 1,824 14 11,978 670
Missing 240 505 10,516 21,768 5,828 25 38,882 1,768
Total 724 2,495 33,857 76,534 17,209 105 130,924 6,608
% Missing 33.1% 20.2%  31.1% 28.4% 33.9% 23.8% 29.7% 26.8%
Entitled Areas of Georgia
Debt-to-Income Ratio 141 1,401 10,765 7,515 3,261 14 23,097 1,837
Employment History 21 311 1,674 1,316 479 5 3,806 373
Credit History 194 947 14,449 8,359 4,514 19 28,482 2,066
Collateral 52 923 7,529 6,359 2,726 12 17,601 1,026
Insufficient Cash 21 247 1,767 1,510 583 6 4,134 310
Unverifiable Information 57 803 5,028 3,123 1,382 39 10,432 1,077
Credit Application Incomplete 55 921 5,692 5,077 2,072 29 13,846 1,204
Mortgage Insurance Denied 0 15 95 99 46 0 255 33
Other 82 1,056 9,832 6,060 3,292 32 20,354 1,431
Missing 207 1,320 22,286 9,925 7,718 28 41,484 2,679
Total 830 7,944 79,117 49,343 26,073 184 163,491 12,036
% Missing 24.9% 16.6%  28.2% 20.1% 29.6% 15.2% 25.4% 22.3%
State of Georgia
Debt-to-Income Ratio 235 1,843 15,632 18,175 5,192 23 41,100 2,816
Employment History 34 394 2,238 2,930 760 9 6,365 564
Credit History 400 1,342 23,863 29,039 8,673 36 63,353 3,588
Collateral 93 1,150 9,218 12,965 3,962 18 27,406 1,498
Insufficient Cash 30 332 2,457 3,573 934 11 7,337 497
Unverifiable Information 86 1,018 6,400 5,416 1,988 55 14,963 1,489
Credit Application Incomplete 95 1,159 7,249 9,176 3,040 38 20,757 1,598
Mortgage Insurance Denied 1 21 140 203 71 0 436 46
Other 133 1,355 12,975 12,707 5,116 46 32,332 2,101
Missing 447 1,825 32,802 31,693 13,546 53 80,366 4,447
Total 1,554 10,439 112,974 125,877 43,282 289 294,415 18,644
% Missing 28.8% 17.5%  29.0% 25.2% 31.3% 18.3% 27.3% 23.9%
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Appendices

HIGH ANNUAL PERCENTAGERATELOANS

Table N.7
Loans by Loan Purpose by HAL Status

Non-Entitlement Areas of Georgia
20041 2013 HMDA Data

Loan Purpose 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Non-Entitlement Areas of Georgia

Other 64,411 67,892 71,929 56,601 35147 29,832 29,564 28,926 29,734 36,255 450,291
gg:gﬁase HAL 12,432 24,962 22,525 9,466 4,807 2,852 870 933 1,080 961 80,888
Percent HAL  16.2%  26.9%  23.8%  14.3%  12.0%  8.7% 2.9% 3.1% 3.5% 2.6% 15.2%
Other 6,388 7,095 7,701 7226 4,671 3,583 3,699 3,687 3,731 4,667 52,448
:jr‘]’r;'r‘svemem HAL 3274 3,920 4,086 4,105 2,333 1,229 304 213 250 217 19,931
Percent HAL  33.9%  35.6%  34.7%  36.2%  33.3%  255%  7.6% 5.5% 6.3% 4.4% 27.5%

Other 61,493 53,079 47,174 46,908 42,735 67,862 53,309 51,677 74,208 63,066 561,511

Refinancing HAL 19,749 26,226 26,481 20,126 14,588 8,950 1,335 1,545 1,719 1,118 121,837
Percent HAL  24.3%  33.1%  36.0%  30.0%  254%  11.7%  2.4% 2.9% 2.3% 1.7% 17.8%

Other 132,292 128,066 126,804 110,735 82,553 101,277 86,572 84,290 107,673 103,988 1,064,250

Total HAL 35455 55108 53,092 33,697 21,728 13,031 2,509 2,691 3,049 2,296 222,656
Percent HAL  21.1%  30.1%  29.5%  23.3%  20.8%  11.4%  2.8% 3.1% 2.8% 2.8% 17.3%

Entitled Areas of Georgia

Other 94,239 91,700 92,747 70,710 43,355 37,561 34,874 32,435 36,838 42,550 577,009

;'Spgﬁase HAL 17,022 40,133 35,040 10,701 3,520 1,554 193 209 224 177 108,773
Percent HAL  15.3%  30.4%  27.4%  13.1%  7.5% 4.0% 0.6% 0.6% 0.6% 0.4% 15.9%
Other 5,725 6,671 7,715 6,118 3,703 2,335 1,992 2,030 2,613 3,306 42,208
:::g:gvemem HAL 2,011 2,773 2,741 2,358 729 245 134 93 98 96 11,278
Percent HAL  26.0%  29.4%  26.2%  27.8%  16.4%  9.5% 6.3% 4.4% 3.6% 2.8% 21.1%

Other 78,787 62,021 50,135 47,901 41,178 74,732 56,237 54,739 89,265 69,377 624,372
Refinancing HAL 18,137 26,142 257337 14,047 5,010 2,374 277 278 370 225 92,197
Percent HAL  18.7%  29.7%  33.6%  22.7%  10.8%  3.1% 0.5% 0.5% 0.4% 0.3% 12.9%

Other 178,751 160,392 150,597 124,729 88,236 114,628 93,103 89,204 128,716 115233 1,243,589

Total HAL 37,170 69,048 63,118 27,106 9,259 4,173 604 580 692 498 212,248
Percent HAL  17.2%  30.1%  29.5%  17.9%  9.5% 3.5% 0.6% 0.6% 0.5% 0.5% 14.6%

State of Georgia

Other 158,650 159,592 164,676 127,311 78,502 67,393 64,438 61,361 66,572 78,805 1,027,300

Eggﬁase HAL 29,454 65,095 57,565 20,167 8,327 4,406 1,063 1,142 1,304 1,138 189,661
Percent HAL  15.7%  29.0%  25.9%  13.7%  9.6% 6.1% 1.6% 1.8% 1.9% 1.4% 15.6%
Other 12,113 13,766 15416 13,344 8,374 5,018 5,691 5,717 6,344 7,973 94,656
:‘r';’gr‘gvemem HAL 5,285 6,603 6,827 6,463 3,062 1,474 438 306 348 313 31,209
Percent HAL  30.4%  32.7%  30.7%  32.6%  26.8%  19.9%  7.1% 5.1% 5.2% 3.8% 24.8%

Other 140,280 115,100 97,309 94,809 83,913 142,504 109,546 106,416 163,473 132,443 1,185,883

Refinancing HAL 37,886 52,368 51,818 34,173 19,598 11,324 1,612 1,823 2,089 1,343 214,034
Percent HAL  21.3%  31.3%  34.7%  265%  18.9%  7.4% 1.5% 1.7% 1.3% 1.0% 15.3%

Other 311,043 288,458 277,401 235464 170,789 215905 179,675 173,494 236,389 219,221 2,307,839

Total HAL 72,625 124,156 116,210 60,803 30,987 17,204 3,113 3,271 3,741 2,794 434,904
Percent HAL  18.9%  30.1%  29.5%  20.5%  15.4%  7.4% 1.7% 1.9% 1.6% 1.6% 15.9%
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Table N.8

HALs Originated by Race of Borrower
Non-Entitlement Areas of Georgia
2004i 2013 HMDA Data

Race 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
Non-Entitlement Areas of Georgia
American Indian 62 85 95 27 13 8 6 4 2 5 307
Asian 138 329 306 110 70 51 12 4 6 10 1,036
Black 3,437 7,650 7,204 2,382 758 390 137 134 168 158 22,418
White 7,702 14,076 12,880 6,145 3,747 2,321 697 746 838 745 49,897
Not Available 1,078 2,822 2,039 800 216 82 18 45 66 43 7,209
Not Applicable 15 0 1 2 3 0 0 0 0 0 21
Total 12,432 24,962 22,525 9,466 4,807 2,852 870 933 1,080 961 80,888
Non-Hispanic 9,920 20,415 19,034 8,206 4,364 2,677 773 801 840 754 67,784
Hispanic 587 1,428 1,565 484 200 77 45 23 48 29 4,486
Entitled Areas of Georgia
American Indian 91 157 115 29 6 3 0 1 3 2 407
Asian 433 1,148 1,072 300 116 62 10 6 4 4 3,155
Black 9,212 22,150 19,491 5,465 1,482 639 21 32 38 34 58,564
White 5283 11,809 10513 3,670 1,513 722 159 158 165 121 34,113
Not Available 1,968 4,868 3,847 1,236 400 128 3 12 14 16 12,492
Not Applicable 35 1 2 1 3 0 0 0 0 0 42
Total 17,022 40,133 35,040 10,701 3,520 1,554 193 209 224 177 108,773
Non-Hispanic 12,833 31,468 28,017 8,479 2,701 1,305 181 176 185 152 85,497
Hispanic 1,114 3,393 3,475 1,097 451 122 6 19 22 6 9,705
State of Georgia
American Indian 153 242 210 56 19 11 6 5 5 7 714
Asian 571 1,477 1,378 410 186 113 22 10 10 14 4,191
Black 12,649 29,800 26,695 7,847 2,240 1,029 158 166 206 192 80,982
White 12,985 25,885 23,393 9,815 5,260 3,043 856 904 1,003 866 84,010
Not Available 3,046 7,690 5,886 2,036 616 210 21 57 80 59 19,701
Not Applicable 50 1 3 3 6 0 0 0 0 0 63
Total 29,454 65,095 57,565 20,167 8,327 4,406 1,063 1,142 1,304 1,138 189,661
Non-Hispanic 22,753 51,883 47,0561 16,685 7,065 3,982 954 977 1,025 906 153,281
Hispanic 1,701 4,821 5,040 1,581 651 199 51 42 70 35 14,191
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Table N.9
Loans by HAL Status by Race/Ethnicity of Borrower

Non-Entitlement Areas of Georgia
20041 2013 HMDA Data

Appendices

Race Loan Type 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
. Other 225 204 211 173 99 76 100 90 80 91 1,349
ﬁ]rgizrr'lca” HAL 62 85 95 27 13 8 6 4 2 5 307
Percent HAL 21.6% 29.4% 31.0% 13.5% 11.6% 9.5% 5.7% 4.3% 2.4% 5.2% 18.5%
Other 1,318 1,539 1,806 1,469 870 837 768 779 938 1,329 11,653
Asian HAL 138 329 306 110 70 51 12 4 6 10 1,036
Percent HAL 9.5% 17.6% 14.5% 7.0% 7.4% 5.7% 1.5% 5% .6% 1% 8.2%
Other 7,996 7,954 9,475 7,647 4,887 3,911 4,165 3,756 3,552 3,845 57,188
Black HAL 3,437 7,650 7,204 2,382 758 390 137 134 168 158 22,418
Percent HAL 30.1% 49.0% 43.2% 23.8% 13.4% 9.1% 3.2% 3.4% 4.5% 3.9% 28.2%
Other 48,869 52,950 54,675 42,550 25,986 22,228 22,087 22,066 23,273 28,539 343,223
White HAL 7,702 14,076 12,880 6,145 3,747 2,321 697 746 838 745 49,897
Percent HAL 13.6% 21.0% 19.1% 12.6% 12.6% 9.5% 3.1% 3.3% 3.5% 2.5% 12.7%
Other 5,789 5,230 5,745 4,746 3,294 2,769 2,438 2,233 1,884 2,448 36,576
E\?gilable HAL 1,078 2,822 2,039 800 216 82 18 45 66 43 7,209
Percent HAL 15.7% 35.0% 26.2% 14.4% 6.2% 2.9% 1% 2.0% 3.4% 1.7% 16.5%
Other 214 15 17 16 11 11 6 2 7 3 302
ngolicable HAL 15 0 1 2 3 0 0 0 0 0 21
Percent HAL 6.6% .0% 5.6% 11.1% 21.4% .0% .0% .0% .0% .0% 6.5%
Other 64,411 67,892 71,929 56,601 35147 29,832 29,564 28,926 29,734 36,255 450,291
Total HAL 12,432 24,962 22,525 9,466 4,807 2,852 870 933 1,080 961 80,888
Percent HAL 16.2% 26.9% 23.8% 14.3% 12.0% 8.7% 2.9% 3.1% 3.5% 2.6% 15.2%
Non Other 50,488 59,271 63,020 49,722 30,739 26,069 25911 25558 26,703 32,072 389,553
-Hispanic HAL 9,920 20,415 19,034 8,206 4,364 2,677 773 801 840 754 67,784
Percent HAL 16.4% 25.6% 23.2% 14.2% 12.4% 9.3% 2.9% 3.0% 3.0% 2.3% 14.8%
Other 2,699 3,072 3,688 2,517 1,321 1,010 1,167 1,165 1,130 1,624 19,393
Hispanic HAL 587 1,428 1,565 484 200 7 45 23 48 29 4,486
Percent HAL 17.9% 31.7% 29.8% 16.1% 13.1% 7.1% 3.7% 1.9% 4.1% 1.8% 18.8%
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Table N.10
Rates of HALs by Income of Borrower
Non-Entitlement Areas of Georgia
20041 2013 HMDA Data
Income 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Average
Non-Entitlement Areas of Georgia
$15,000 or Below 35.9% 38.2% 26.6% 33.2% 45.7% 352% 13.6% 12.7% 13.2% 9.6% 28.3%
$15,0017 $30,000 23.3% 36.7% 29.1% 229% 24.7% 148% 6.1% 6.4% 83% 6.5% 20.8%
$30,0017 $45,000 19.2% 33.1% 28.0% 16.3% 13.4% 9.4% 3.5% 4.1% 45% 3.6% 17.8%
$45,001 -$60,000 16.8% 29.9% 25.7% 14.1% 11.5% 7.6% 2.7% 2.7% 35% 2.7% 16.5%
$60,0017 $75,000 141% 24.7% 23.2% 135% 8.7% 6.5% 1.7% 2.0% 23% 1.7% 13.8%

Above $75,000 10.4% 18.1% 17.6% 10.0% 8.5% 6.5% 1.1% 1.3% 1.3% 1.0% 10.2%
Data Missing 159% 21.9% 33.3% 33.4% 17.0% 19.5% 0.7% 1.6% 3.2% 3.4% 25.1%
Average 16.2% 26.9% 23.8% 14.3% 12.0% 8.7% 2.9% 3.1% 3.5% 2.6% 15.2%

Entitled Areas of Georgia
$15,000 or Below 145% 22.0% 10.4% 144% 12.3% 9.1% 1.6% 1.7% 0.5% 3.0% 9.5%
$15,0017 $30,000 17.8% 34.8% 27.2% 15.0% 13.5% 6.3% 0.4% 0.8% 1.0% 0.5% 14.4%
$30,0017 $45,000 17.8% 37.7% 31.8% 13.9% 10.2% 5.0% 0.2% 0.6% 0.6% 0.3% 18.5%
$45,001 -$60,000 17.8% 36.2% 31.7% 14.6% 8.4% 3.3% 0.3% 0.3% 0.1% 0.2% 19.5%
$60,0011 $75,000 16.6% 32.9% 30.5% 14.7% 6.4% 3.5% 0.1% 0.2% 0.2% 0.2% 18.1%

Above $75,000 10.8% 21.7% 20.7% 10.1% 5.1% 3.0% 1.0% 0.8% 0.8%  0.6% 11.3%
Data Missing 18.1% 27.7% 385% 38.8% 54% 11.4% 0.9% 0.7% 1.8% 0.4% 28.6%
Average 15.3% 30.4% 27.4% 13.1% 7.5% 4.0% 0.6% 0.6% 0.6%  0.4% 15.9%

State of Georgia
$15,000 or Below 28.4% 33.6% 195% 27.0% 33.4% 224% 8.5% 8.0% 7.7% 7.2% 21.0%
$15,0017 $30,000 21.0% 359% 28.3% 19.6% 19.6% 10.6% 3.3% 3.8% 48% 4.0% 18.0%
$30,0017 $45,000 18.4% 35.7% 30.0% 15.1% 11.8% 7.1% 1.8% 2.4% 25% 21% 18.2%
$45,001 -$60,000 17.4% 33.6% 29.1% 143% 9.9% 5.4% 1.5% 1.6% 1.8% 1.4% 18.2%
$60,0017 $75,000 15.6% 29.6% 27.5% 14.2% 7.5% 4.9% 0.9% 1.2% 1.2% 0.9% 16.2%

Above $75,000 10.7% 20.4% 19.5% 10.1% 6.5% 4.4% 1.0% 1.0% 1.0% 0.7% 10.9%
Data Missing 17.3% 25.3% 36.4% 36.4% 11.4% 156% 0.8% 1.1% 22% 1.2% 27.2%
Average 15.7% 29.0% 25.9% 13.7% 9.6% 6.1% 1.6% 1.8% 1.9% 1.4% 15.6%
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APPENDIXO. ADDITIONAL AFFHDOCUMENTATION

SUMMARY OF QUALIFIED ALLOCATION PLAN FORLOW-INCOME HOUSING TAX CREDITPROGRAM

CB@r Pt khehdc @kknb shnm Ok m eng Knv Hmbnl d
1 Summary of incentives for building in areas of lowpoverty or high opportunity:

o DCA provides up to 3 points fa building in areas of low poverty, with urban
thresholds of 5%, 10% and 15% poverty levels and rural thresholds of 15% and
20% poverty levels.

o DCA provides up to 3 points for building in areas that rank in the highest
demographic clusters defined by theGeorgia Department of Public Health as
having the greatest health outcomes. These measures include education level,
job type, family type, race, age, and income.

o DCA provides up to an additional 2 points for properties that meet the
requirements in the previous two bullets and also pursue a mixedncome model
of market and affordable apartments, with at least 15% market rate units.

o DCA provides up to 2 points for building in areas that zone for schools that
perform above the state average.

o DCA provides upto 13 points for building within a close proximity to amenities
such a grocery stores, parks, retail, medical services, or recreational centers.
Undesirable surrounding land uses with a blighting or unsafe influence reduce
this score.

1 Summary of incentives for building in revitalization areas:

o DCA provides up to 3 points for a development located within and contributing
to a community revitalization or redevelopment plan.

o DCA provides up to an additional 4 points for developments that meet the
requirements in the previous bullet that also can display a confluence of positive
factors such as local school improvement, local investment, or workforce
development.

o DCA provides 10 points for a development within a HUD Choice
Neighborhood Implementation Grant award area.

o DCA provides up to 2 points for brownfield remediation.

o DCA provides 1 point for a development identified by a Georgia Initiative for
Community Housing community as a priority within their housing or
redevelopment plan.

9 Tracking and recording bcal resistance to affordable housing, training developers, and
providing a fair housing point of contact:

o DCA maintains extensive records of every case of community support or
resistance within the Housing Credit program, including grounds for resistance
and the response of the relevant housing developer. DCA policy on the topic is
located in the Qualified Allocation Plan section, Local Government Support and
Community Engagement.

o During the application process, applicants are able to communicate with DCA
regarding instances of community resistance via formal communication to
hfdround@dca.ga.gov

1 Manuals that cover Fair Housing
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0 Housing Credit manuals are intended to provide policy and instruction not
already available through the Qualified Allocation Plan.

o Compliance Manuals provide guidance on fair housing records and cover fair
housing topics several times throughout.

0 The Market Study manual includes a fair housing reference.

0o The Tax Credit manual includes a fair housing reference.

o The HOME Rental Housing Loan Program manual contains several fair housing
references.

0 The Relocation and Displacement manual includes multiple fairhousing
references.

0 The Architectural Standards manual contains several fair housing references.

o0 The Accessibility Standards manual contains numerous fair housing references
and exists to specifically inform applicant of fair housing requirements.

o0 The Appraisal manual references fair housing.

i Fair Housing training and approval, specifically regarding HCV discrimination and
tracking

o DCA disseminates Fair Housing brochures, informational packets and or other
promotional materials to area housing couseling agencies, home buyer classes
and in other housing workshops and conferences that DCA sponsors.

o DCA requires all Low Income Housing Tax Credit (LIHTC) developments to
comply with all applicable Federal and State accessibility laws and to retain a
DCA qualified consultant to perform a preconstruction plan review and inspect
the project at least 3 times during construction.

o DCA provides annual fair housing training to property managers.

DCA site inspectors conduct accessibility checklist review dung site visits.

o Owners must report to DCA regarding the Affirmative Fair Housing Marketing
Plan required in the QAP. Each property must confirm AFHMP use and record
retention as part of the Annual Owner Certification.

o Also as part of the Annual Owners Cadification, each property confirms that
vacancy advertising includes Equal Housing Opportunity advertising, that the
property has received no fair housing discrimination findings, and that the
owner is in compliance with Section 42(h)(6)(B)(i\§ that no apdicants with a
Section 8 Voucher or Certificate of Eligibility under Section 8 of the United
States Housing Act of 1937, 42 U.S.C. 1437s were denied housing due to their
status.

1 Housing Data and Research Specialist position responsibilities

o DCA has added his new position within the Housing Finance and Development
sd | - Sgd mdv rs ee I dladg vhkk rodbhehl
affordable housing programs, such as the Housing Credit and HOME program.
This position will use targeted research in areasuch as fair housing and health
impacts to inform future iterations of DCA housing policy.

1 HUD Site and Neighborhood Standards

o DCA requires that Housing Credit applicants receiving HOME funds must follow

HUD Site and Neighborhood Standards

o
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ExXCERPT FROMFY20132017 CONSOLIDATED PLAN

I Affirmatively Further Fair Housing

Georgia has a strong commitment to making decent affordable housing available to all residents.
There are many programs established to meet a significant portion of the housing needs throughout
the state. The State is fortunate that growth has been consistent in past years; nevertheless, the
State has been proactive with implementing housing programs to facilitate access to available
resources.

The State continues to pursue all available sources of funding for affordable housing activities to
reduce the gaps and barriers to affordable housing such as the lack of fair housing policies and
accessibility to transitional housing options. In addition, the State educates property owners, housing
agencies, and citizens about fair housing laws.

To eliminate the affordable housing barriers, the State will continue to move in the directions to meet
the needs of families in need for the federal programs offered to make their lives more enjoyable.
Those steps include, but are not limited to the list below:

In addition to publicizing DCA’s programs and services and providing appropriate auxiliary aids and
services to individuals with disabilities, DCA is committed to a variety of outreach activities to persons
with disabilities. These activities include marketing, programs targeted to those with disabilities,
matching persons with disabilities with accessible housing units, criteria for funding selection
weighted toward serving those with disabilities, research and technical assistance to facilitate access
and services for individuals with disabilities, and DCA’s treatment of its own staff through its human
resource procedures.

The following describes several initiatives that demonstrate DCA’s ongoing commitment to equal

access for persons with disabilities.

1. Creation of a Disability Housing Coordinator Position at DCA

s Creating opportunities for expanding knowledge and understanding about issues
pertinent to housing for individuals with disabilities through information sharing and
distribution, relationship building, training and networking for and with people at all
points through the housing spectrum, including DCA leadership and staff, builders,
developers, local and state government officials, housing planners, lenders, and
organizations representing people with disabilities and their families.

s Developing and coordinating programs and providing technical assistance designed to
enhance awareness and understanding of the housing needs of individuals with mental,
physical, and/or developmental disabilities and their families and expand the programs
available to these targeted populations.

2. Creation of the Home Access Program

DCA identified that the architectural design of a home is a significant barrier to many individuals with
disabilities being able to remain in their home, even when the home is affordable to therm and the
ather services and supports necessary to live independently are available. As a result, DCA created
the Home Access program to provide grant funding for the implementation of accessibility
improvements at owner-occupied residences of individuals with a disability. DCA first began the
program in 2002 and it now continues through a partnership with the Brain and Spinal Injury Trust
Fund Commission (BSITFC).

3. Creation of GeorgiaHousingSearch.org

The GeorgiaHousingSearch.org provides an important tool to match available rental units to
individuals and families needing this resource. Since its launch, the system has grown to include more
than 180,000 units. DCA requires all developers of affordable rental units through its Low Income
Housing Tax Credit program to list the portfolio of their properties in Georgia on the system.
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Additionally, DCA also promotes its use with organizations serving the homeless or providing support
services to individuals with disabilities and the service is translatable to over 71 languages at the
simple click of a button.

One of the earliest disconnects identified by the Disability Housing Coordinator was the inability to
link accessible rental units created by through DCA’s Low Income Housing Tax Credit Program with
those individuals who needed the accessibility features available in these units. Many accessible
rental units were being created annually; however, these units were frequently occupied by
individuals who did not require these features to live in the unit. Similarly, disability advocates noted
the difficulty in identifying units with accessibility features.

As a result, DCA created the Rental Access Network (RAN) which provided a static, searchable
database of affardable rental units. DCA quickly realized that the highest and best value was in a
database that provides real-time listings of vacant units.

4, Creation of Choice Initiative under the Georgia Dream Homeownership Program

DCA offers the CHOICE Initiative, a down payment assistance/principal reduction program, to assist
individuals with disabilities that, because of income considerations alone, could not afford to
purchase a home in their community. Just as with any eligible home buyer, regardless of the
existence of a disability, income and credit are the key issues to qualify for a home mortgage.
However, individuals with disabilities have additional needs and issues which advocate for the
provision of an enhanced amount of financial assistance beyond the traditional maximum cap that is
available to traditional Georgia Dream borrowers,

s Collaborate with the Georgia Council on Developmental Disabilities, an advocacy group for
individuals with physical disabilities and other nonprofit organizations to eliminate the
barriers to purchasing a home and to improve access to affordable rental housing across the
State.

* Promote homeownership awareness to Georgians interested in purchasing their homes and
collaborate with a number of housing counseling agencies that work with specific non-English
speaking populations to ensure their clients have access to this information as well.

+ Collaborate with nonprofit agencies, lenders, and mortgage insurance companies who offer
borrowers an opportunity to reduce cost and become successful homeowners.

» Implement the Continuum of Care Plan to provide a strong delivery system to meet the
affordable housing and service needs of the state’s homeless population.

s Continue the collaberation with the 11 local public housing authorities (Americus, Athens,
Atlanta, Augusta, Brunswick, Columbus, Decatur, DeKalb, Hinesville, Macon and Marietta) to
improve the services administered by National Housing Compliance.

In 2010, Georgia signed an Agreement with the U.S. Department of lustice to provide for more
community based housing and supported services to persons with mental illness and persons with
developmental disabilities. As a result, DBHDD is working to expand collaborative relationships with
other state agencies and service providers to develop appropriate services and housing options to
meet the needs of these individuals. The highlights specific targeted outcome measures for
compliance in each of the five years included in the agreement.

DCA, in collaboration with the DBHDD and the Department of Community Health, the State Medicaid
agency, have explored the options to promote the best practices for utilizing Medicaid waivers in the
maost cost effective way to provide housing-based support services for individuals that need
supportive housing in the community. These strategies are listed below along with projected
numbers to be served during State Fiscal Year 2013,
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*  DCA Housing Choice Voucher Set-Aside

e Shelter Plus Care Sponsor-based Expansion

» Section 811 Project-based Rental Assistance Funding

e Marketing of Tax Credit Units to Populations with Disabilities
¢ HOME Tenant-based Rental Assistance

* Qutreach to Other Public Housing Agencies

DCA developed language for the Qualified Allocation Plan (QAP) for Low Income Housing Tax Credit
Rental Housing, which set forth the policies regarding the allocation of federal and state tax credits
for the development of affordable rental housing that would give developers an incentive to develop
rental units targeted to special needs tenants, including persons with mental disabilities. The State
continues to leverage all the available funding sources {mortgage revenue bonds, the federal Low
Income Housing Tax Credits and Georgia Housing Tax Credits, and other non-federal resources) to
accomplish the affordable housing objectives. In addition, the Housing Trust Fund for the Homeless
funding is aimed to continue the efforts of service providers to assist the homeless and individuals
with disabilities.

FAIR HOUSING CHOICE

DCA is issuing a Request for Proposals (RFP) from qualified consultants or organizations with
experience in development of an Al for the State of Georgia. The Al is a review of impediments or
barriers that affect the rights of fair housing choice. It covers public and private policies, practices,
and procedures affecting housing choice. Impediments to fair housing choice are defined as any
actions, omissions, or decisions that restrict, or have the effect of restricting, the availability of
housing choices, based on race, color, religion, sex, disability, familial status, or national origin. The Al
serves as the basis for fair housing planning, provides essential information to policy makers,
administrative staff, housing providers, lenders, and fair housing advocates, and assists in building
public support for fair housing efforts. Conducting an analysis of impediments is a required
component of certification and involves the following:

s Anextensive review of the State jurisdiction's laws, regulations, and administrative policies,
procedures, and practices;

s Anassessment of how those laws affect the location, availability, and accessibility of housing;

*  Anevaluation of conditions, both public and private, affecting fair housing choice for all
protected classes; and

e Anassessment of the availability of affordable, accessible housingin a range of unit sizes.

DCA intends to use these tools to identify barriers to affordable housing choice so that it can be
proactive in fashioning ways to help promote fair housing choice and achieve the objectives under
the Fair Housing laws. The Al should have the necessary analysis and possible solutions to barriers to
AFFH to enable the State to evaluate whether the programs established and administered by its
awardees are meeting the requirement to AFFH and to identify steps which the State can take
directly to AFFH. These actions should help the State identify and prevent discriminationary effects
an individuals in protected classes as defined by the Fair Housing Act.

The Al will evaluate all the areas of the State to AFFH by:

s Conducting an analysis to identify impediments to fair housing choice within the
State;

s Taking appropriate actions to overcome the effects of any impediments identified
through the analysis;

¢ Maintaining records reflecting the analysis and actions in this regard; and
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* Assuring that units of local government funded by the State comply with their
certifications to affirmatively further fair housing, in accordance with 24 CFR
§570.487(b}(1)-(4).

The State is in the process of procuring a qualified organization or agency to update the Analysis of
Impediments to Fair Housing Choice for the annual action plan federal fiscal year 2014, The current
Al study is available on the State’s webpage at:

Affirmative Marketing Efforts

The Affirmative Fair Housing Marketing Plan (AFHMP} guides HUD's effort to ensure that prospective
funding recipients will follow the Affirmative Fair Housing Marketing Regulations found in the Code of
Federal Regulations (section 24 CFR 200.600, Subpart M), This requires each applicant to develop,
and put in place an affirmative program that will attract potential consumers or tenants of all
minority and non-minority groups within the housing market, regardless of race, color, religion, sex,
national origin, disability, or familial status, The purpose of such programs is to provide services
designed to affirmatively further the fair housing objectives stated in Title VIl of the Fair Housing
Act.

Each applicant is to pursue affirmative fair housing marketing policies by seeking out possible buyers
and tenants, and advertising available housing properties. Examples of such action include:

«  Advertising the availability of housing to the population that is less likely to apply,
both minority and non-minority groups, through various forms of media {i.e. radio
stations, posters, newspapers) within the marketing area

* Use of the Equal Housing Opportunity Logo and the equal housing opportunity
statement

* Educate persons within an organization about fair housing and their obligations to
follow nondiscrimination laws

« Conduct outreach to advocacy groups (i.e. disability rights groups) on the availability
of housing

The effort to meet the annual goals and objectives relied heavily on the State's attempt to effectively
market the programs offered through the HUD programs by local governments, nonprofits, for-profit
developers, and public housing authorities. Recipients of the CHIP and Rental Housing programs
developed and implemented both the Affirmative Fair Housing Marketing (AFHMP) and a Minority
Business Enterprise/Women Business Enterprise (MBE/WBE) outreach plan that was reviewed by the
State.

The affirmative marketing plan must meet each of the following criteria:

o Specify a method by which the owner will inform potential residents about fair housing laws;

* Solicit applications from persons not likely to apply without special outreach by at minimum
posting and/or distributing information on the project in such places as community
organizations, places of worship employment centers, fair housing groups and housing
counseling agencies;

* Require the use of the Equal Housing Opportunity (EHO) logo or slogan in any press releases
or written materials distributed by or on behalf of the owner;

* Require the recipients of HOME funds to maintain records of efforts under the affirmative
marketing plan and the results of said efforts; and,

* Require the recipient to assess annually their affirmative marketing efforts and describe the
method of self-assessment used,

DCA reviews and approves all marketing and outreach plans before any written agreements are
executed or funds are disbursed. The affirmative marketing policy shall consist of the following
elements:
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Method for informing the public, owners, and potential tenants about federal fair
housing laws and the participating jurisdiction’s affirmative marketing policy
requirements which may include, but are not limited to, providing a copy of this policy to
be used in all media releases, using the Equal Housing Opportunity logo and slogan in all
media releases, and explaining the general policy to the media, property owners, and
tenants involved with the HOME program

Requirements and practices each owner must adhere to in order to carry out the
affirmative marketing procedures and requirements. When advertising for a HOME
property, recipients may use commercial media (newspaper or television) or local
community contacts, but should utilize the Equal Housing Opportunity logo or slogan and
always use caution when documenting affordable housing (income and rent restrictions).
Procedures used by owners to inform and solicit applications from persons in the housing
market areas that are not likely to apply for the housing without special outreach. These
persons most likely include those who are not the race/ethnicity of the residents of the
neighborhood in which the unit is located.

Records that will be kept describing actions taken by HOME grantees and by owners to
affirmatively market units and records to assess the results of these actions.

Steps taken to address the corrective actions to improve the affirmative marketing actions

are unacceptable. DCA will review the records annually to ensure the grantee or owners are

making the appropriate efforts pursuant to the regulations. An agreement must be binding

for a peried (during the affordability period of the units).
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ExXCERPT FROMFY 2013 CONSOLIDATED ANNUAL PERFORMANCEEVALUATION REPORT

ANALYSIS OF IMPEDIMENTS TO FAIR HOUSING CHOICES

Identify actions taken to overcome the effects of any impediments identified in
the jurisdictions analysis of impediments to fair housing choice. 91.520(a)

The Georgia Commission of Equal Opportunity (GCEQO) collaborated with DCA to provide
educational and outreach activities, receive complaints, conduct investigations, provide fair
housing training and initiative the enforcement of the Georgia Fair Housing Law. During the
2013 program year, GCEO processed 36 complaints to refer to the appropriate agency for
investigation to affirmatively further fair housing. Printed materials are available on the website
at wwaw.dca.ga gov.

Impediment #1: The general public and local government officials lack knowledge about
the requirements of the fair housing laws and resources available to remedy violations.

DCA has adopted a Fair Housing statement and designated a Fair Housing Resource
Center on its website. In order to ensure greater access to this resource, DCA created a
domain name - fairhousinggeorgia.com ~ which directs users directly to DCA’s Fair Housing
Statement web page that provides information on Fair Housing, Reascnable
Accommedation, Language Access Resources, Filing a Fair Housing Complaint, and
Grievance Procedures associated with DCA funded programs.
The Georgia Initiative for Community Housing (GICH) - a partnership of the Georgia
Department of Community Affairs, the Georgia Municipal Association, and the University of
Georgia Family and Demographics Research Center — provides a three year program of
facilitated retreats and technical assistance to local government staff for the purpose of
developing strategy to address housing needs.
DCA's Fair Housing committee promoted Fair Housing Month in April. The objective of this
Committee is to improve DCA's promotion of Fair Housing throughout Fair Housing month
and delivery throughout the year, especially to those in under-served populations.
Objectives include:
» Incorporating a Banner promoting FAIR HOUSING Month on DCA’s website in
April
» Delivering fair housing materials through DCA's Housing Outreach and Team
Georgia Managers to consumers, developers, and other partners throughout the
year
» Ensuring DCA's Fair Housing message is being conveyed through each DCA
Division's Constant Contact data base, and press releases to our media outlets
» Employing Radio and newspaper advertisements targeted to areas of under-
served populations promoting Fair Housing during Fair Housing month.
DCA contracted with Nan McKay, to provide an extensive all day seminar on fair housing
laws and practices for over 150 staff and Board members in Macon on April 17, 2014,
DCA distributes a tenant resource guide, the Landlord-Tenant Handbook developed in
conjunction with Georgia Legal Services Program, Inc. A total of 811 copies were
distributed during the program year.
DCA disseminated the Fair Housing brochures and program information to area housing
counseling agencies, home buyer classes and in other housing workshops and conferences
that DCA sponsors,
DCA implemented an updated Fair Housing Outreach Pian, Effective Communication Plan
and Language Access Plan to increase public awareness of DCA resources and provide
outreach to underserved populations.
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Impediment #2: People with disabilities have difficulty finding suitable, accessible
housing.

o DCA’'s CHOICE initiative provided down payment assistance in the amount of $387,500 in
2013 resulting in 55 persons with disabilities becoming first time home buyers.

« DCA continued its established partnership with the Brain and Spinal Injury Trust Fund
Commission (BSITFC) to complete accessibility medifications using the resources of the
BSITFC. During Federal Fiscal Year 2013, the partnership assisted 12 homeowners,
providing $107,309 in resources.

o DCA has completed the construction of 685 units of supportive housing that provides a
critical means for individuals with disabilities who are homeless to create the secure
environment for their independence in the community,

+» DCA has a designated staff Disability Housing Coordinator that participated in a wide-array
of networking and meeting opportunity with organizations across Georgia that include but
are not limited to:

1. Creating opportunities for expanding knowiedge and understanding about issues
pertinent to housing for individuals with disabilities through information sharing and
distribution, relationship building, training and networking for and with people at all
points through the housing spectrum, including DCA leadership and staff, builders,
developers, local and state government officials, housing planners, lenders, and
organizations representing people with disabilities and their families.

2. Developing and coordinating programs and providing technical assistance designed
to enhance awareness and understanding of the housing needs of individuals with
mental, physical, and/or developmental disabilties and their families.

Impediment #3: For Hispanics, language barriers and unfamiliarity with the home buying
process are catalysts for discrimination.

« DCA provides an on-line resource, GeorgiaHousingSearch.org website, which provides
property managers with a tool to market affordable rental units and offers a convenient
resource to prospective renters to locate affordable and accessible housing and obtain
additional community resource information. This website is free, searches not only in English
and Spanish but in over 80 languages

e The State of Georgia has identified 18 counties where LEP populations exceed the
Department of Justice's Safe Harbor 5% threshold.

Total Total LEP Language Language Language
Dounty Populat Popul (nama) {number) | (% of total pop) |

| Atkinson County 7.600 800 Spanish £00 101

Clayton County 238,600 25,800 Spanish )

Cobb County 624,900 50400 Spanish 34300 54
| Coiquitt County 41,300 4,200 Spanish 3900 95

DeKalb County 639,100 57.500 Spanish 33900 53

Echols County 3700 1100 Spanish 1100 302

Evans County 10,100 700 Spanish 700 69

Gilmes County 26,500 1,600 Spanish 1,600 6

Gerdan Counly 50,600 4,100 Spanish 3,800 75

Grady County 23.000 1.400 Spanish 1.300 58
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Total Total LEP Languagse Language Language
County Population Population {name) {number) {% of total pop)

Gwinnett County 731,200 116,900 Spanish 70,900 97
Habersham County 39.900 2700 Spanish 2,200 5.8
Hall County 163,700 24,500 Spanish 22,100 14.1
Murray County 36.900 2,600 Spanish 2,500 6.6
Polk County 38.000 2,400 Spanish 2,200 57
Telfair County 15.300 1300 Spanish 1,200 8

Tift County 37,200 2,300 Spanish 2,000 53
Whitfield County §2.800 15,800 Spanish 15,200 16.4

+ DCA continues to actively market its Georgia Dream first and second mortgage programs to
real estate and mortgage companies operating in neighborhoods with high minority
cohcentrations.

In addition the aforementioned actions listed above, DCA continues to integrate strategies
and housing initiatives for areas with persistent poverty and minority concentrations.

1. Integration Strategies within the Low Income Housing Tax Credit Program

2. Collaborative initiatives to assist individuals with re-entry into society from the Georgia
correctional facilities

3. Department of Juvenile Justice Youth Reentry Task Force: The Department of Juvenile
Justice (DJJ) established this Task Force in March 2014 to leverage rescurces of
participating entities to create a better outcome for youth

4. Re-Entry Parthership Housing (RPH): A unique collaboration within the state
government, the RPH program provides short-term financial assistance to provide
housing for inmates who remain in prison after the Parole Board has authorized their
release due solely to having no residential options.

5. DCA provided Spanish translations of sample Public Hearing announcements for use by
CDBG applicants in their Citizen Participation efforts.
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EXCERPT FROMFY2014STATEANNUAL ACTION PLAN

Georgia Department of Community Affairs
2013-2014 Affirmatively Furthering Fair Housing Report

Impediment #1: The general public and local government officials lack knowiledge about
the requirements of the fair housing laws and resources available to remedy violations.

1.

DCA has created 2 domain name - fairhousinggeorgia.com - which directs users
directly to DCA’s Fair Housing Statement web page that provides information on Fair
Housing, Reasonable Accommodation, Language Access Resources, Filing a Fair
Housing Complaint, and Grievance Procedures associated with DCA funded programs.

The Georgia Inttiative for Community Housing (GICH) - a partnership of the Georgia
Department of Community Affairs, the Georgia Municipal Association, and the University
of Georgia Family and Demographics Research Center — provides a three year program
of facilitated retreats and technical assistance to communities developing a strategy to
address housing needs. As part of the September 2013 retreat, 10 communities heard a
presentation on fair housing made by Mr. Lyonel LaGrone with Metro Fair Housing
Services, Inc. Mr. LaGrone provided training of the fair housing law and responsibilities
under the Fair Housing Act.

DCA formed a committee to promote Fair Housing in the month of April. The cbjective of
this plan is to improve DCA's promotion of Fair Housing throughout Fair Housing month
and delivery throughout the year, especially to those in under-served populations.
Several objectives are either underway or being considered:

A Banner for FAIR HOUSING on DCA website in April
The Housing Outreach and Team Georgia Managers will deliver Fair Housing
materials to consumers, developers, and other partners throughout the year
e Ensure DCA Fair Housing message is being conveyed through each
departments Constant Contact data base, and press release to our media
outlets
e Consider radio or newspaper advertisements in these areas of under-served
populations
DCA distributes a tenant resource guide, the Landlord-Tenant Handbook developed in
conjunction with Georgia Legal Services Program, Inc. A total of 625 copies were
distributed during SFY2013. DCA also provides information to tenants through a
designated email address at rentalhousing.com,
DCA disseminated the Fair Housing brochures, informational packets and or other
promotional materials to area housing counseling agencies, home buyer classes and in
other housing workshops and conferences that DCA spensors.

« CDBG grant recipients receive fair housing brochures, posters or other printed
material with the request to display them in a prominent location for public access

CDBG Applicants' Workshop held on December 11-13, 2013, Information presented at
that workshop specifically provides Technical Assistance in the availabilty of funding,
application process and requirements for all federal regulations related to projects using
CDBG funds. Among topics covered are requirements for local governments to
Affirmatively Further Fair Housing, including specific presentations regarding FHEO,
Section 3, and Section 504 compliance. Materials presented at this workshop may be
found at:

hitp-/ivwew.dca.ga. govicommunities/CDBG/programs/CDBGAppToolkit asp

CDBG Recipients’ Workshop held on September 5-6, 2013. Information presented at
that workshop specifically provides Technical Assistance in the requirements for all
federal regulations related to implementation of projects using CDBG funds. Ameng
topics covered are requirements for local governments to Affirmatively Further Fair
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